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Kepem npi nan adal ah proses yang sangat penting dalam setiap
organi sasi . Kepem npi nan nerupakan salah satu variabel yang akan
menent ukan sukses atau gagalnya suatu organisasi. Puskesmas di

kabupaten Kutai Barat terdiri atas 16 Puskesmas induk dan 56
Puskesmas penbantu yang di dukung ol eh 381 karyawan. Data-data yang
di kumpul kan menunj ukan ki nerja Puskesmas bel um sesuai dengan harapan,
sementara tuntutan masyarakat akan pel ayanan Puskesmas yang bernutu
dan terjangkau terus nmeningkat. Untuk nengatasi rmasalah ini
di perl ukan suatu pola kepem npi nan yang manpu nengubah cara pandang
karyawan sekal i gus manpu nenotivasi karyawan untuk nenyadari perl unya
pel aksanaan tugas yang baik wuntuk nencapai tujuan organisasi.
Penelitian ini bertujuan untuk nengidentifikasi perilaku kepem npi nan
transformasi onal dan perilaku kepem npinan transaksional kepala
Puskesnas, dan nenget ahui hubungannya dengan perilaku warga
organi sasi Puskesmas nelalui mnediator kepercayaan dan |oyalitas
karyawan kepada pi npi nan dan kepuasan kerja karyawan.

Penelitian ini menggunakan netode  kuantitatif, dengan
rancangan penelitian observasi onal non eksperinen dengan pendekat an
cross sectional survei dan sanpel yang diperlukan sebanyak 162
karyawan Puskesmas, yang dianbil secara proportionate stratified
random sanpling dari 272 karyawan Puskesmas yang nenenuhi kriteria
penelitian. Pengolahan data nenggunakan netode korelasi regresi
(regression correlations) dan analisis jalur (path analysis).

Hasi| penelitian nenunjukan hubungan positif rendah bermakna
antara perilaku pem npin transfornasional dengan perilaku warga
organi sasi, dan hubungan sangat rendah bermakna antara peril aku
pem npi n transaksi onal dengan perilaku warga organisasi. Kenudian
t erdapat hubungan positif rendah bermakna antara kepercayaan, dengan
perilaku warga organi sasi, positif sedang bermakna antara |oyalitas
dengan perilaku warga organisasi, dan positif sangat rendah tidak
ber makna ant ara kepuasan kerja dengan peril aku warga organi sasi.
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ABSTACT
Leadership is a crucial issue in every organization. It is one
of the determ nants success or failure of organizations. The

Puskesmas (Conmunity-Health Centers) in the Wst Kutai Regency
consists of 16 main Puskesmas and 56 supporting ones enploying 381
enpl oyees. The gathered data explained that their performance not
nmet the requirenents, while the people, demands on feasible,
gual i fi ed service have been gradually increased. In line withit, it
woul d be necessary to have a | eadership pattern change the paradi gm
of their enployees as well as to notivate their awareness of carrying
out the good tasks to attain the purpose of their organizations.
This research ained at identifying transformati onal and transacti ona
| eadershi p behavi ors of the Puskesmas | eaders and understanding its
correlation with the behavior of the Puskesmas occupants through
enpl oyees’ reliance and loyalty to their |leaders as well as their
| abor satisfaction.

A quantitative nethod was conpleted in this research, with a
non- experinental, observational research design wusing a cross
sectional survey. The required sanples of 162 Puskesmas enpl oyees
froma proportionate stratified random sanpling of 272 enpl oyees net
the criteria of the research. The data processing utilized a
mul tiple regression and path analysis by identifying the nunbers of
pat h coefficients.

The results illustrated a significant | ow positive correlation
between the transformati onal | eader behavior with the organi zationa
citizenship behaviors, and a significant very | ow correlation between
the transactional | eader behaviors wth the organizationa
citizenship behaviors. Then there are a significant |ow positive
correlation between reliance with the the organi zational citizenship
behaviors, a significant mdst-positive correlation between |oyalty
with the the organizational citizenship behaviors, and a not-
significant very |low positive correlation between |abor satisfaction
with the organizational citizenship behaviors.

Keywords: transformational |eader behaviors, transactional |eader
behavi or s, reliance, | oyalty, | abor sati sfaction,
organi zati onal citizenship behaviors.



