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I NTI SARI

Lat ar bel akang : Program keluarga berencana telah
di t et apkan sebagai sal ah satu solusi dal am penecahan masal ah
kependudukan dan keluarga mskin di |Indonesia dan nendapat
pengakuan serta dukungan dari berbagai pihak, baik nasional
dan internasional karena berhasil nmenurunkan Total Fertility
Rate (TFR) yang nyata dari 5,6 perwanita pada tahun 1970,
nmenjadi 2,9 pada tahun 1990 dan 2,7 pada tahun 2000. Namun
program keluarga berencana tetap nenerlukan Kkebijakan dan
st rat egi baru untuk pengenbangan dan peningkatan rmutu
pel ayanan kepada nmasayarakat. Penelitian ini bert uj uan
nmengkaji dan nenilai kualitas pel ayanaan KB menurut pandangan
akseptor pada dua konunitas desa tertinggal di Kabupaten
Jayawi j aya, apakah akses pel ayanan KB yang di beri kan petugas
sudah nmenj awab kebutuhan atau jauh dari harapan serta nencari
kendal a apa yang di hadapi dan nenawar kan sejum ah alternatif
penecahan problem yang di hadapi dal am akses pel ayanan KB di
Kabupat en Jayaw j aya.

Metode : Penelitian ini nmerupakan penelitian cross
sectional survey, yang bersifat deskriptif. Sunber data berupa
data sekunder dan data prinmer, baik kuantitatif rmaupun
kualitatif, dan diperoleh nelalui kuisioner , diskusi kel onpok
terarah, dan wawancara dengan akseptor nmaupun petugas penberi
| ayanan serta dianalisis secara deskriptif maupun deskriptif
statistik.

Hasi | : Pandangan aksept or terhadap kualitas
pel ayanan KB cukup bervariasi. Pandangan akseptor yang tingga
di Wanena sebagai wlayah perkotaan lebih baik aau tinggi
56, 33 % di bandi ng akseptor yang tinggal di Hobi kosi dan Kurul u
53,41% sebagai w | ayah pedesaan. Sekalipun sebagi an vari abel
dan indi kator terdapat perbedaan, namun itu tidak absol ut.
Hal ini bisa di pahami karena subjek penelitian sebagi an besar
penduduk asli Wanmena yang nem |l iki | atarbekang sosial kultur,
perilaku dan pola hidup yang hanpir sama. Perhatian petugas
terfokus pada target pencapaian peserta KB aktif dan baru,
sehi ngga penbi naan | anjutan terhadap program KB dan akseptor
kurang di per hati kan

Kesi npulan : Pandangan akseptor terhadap kualitas
pel ayanan KB cukup baiKk. Keterlibatan dalam aktivitas
organi sasi kenmasyar akat an, kual i tas i nf or nmasi tentang efek
sanpi ng, kont r ai ndi kasi , ketersedi aan al at kont r asepsi
penbi naan | anjutan terhadap akseptor dan | MP (istitusi
masayar akat pedesaan) termasuk di nensi yang cukup | emah dal am
i npl ementasi, nanmun nerupakan faktor yang ber pengar uh
terhadap kualitas pel ayanan KB
Kata kunci : Kualitas pelayanan KB dan faktor-faktor yang

menpengar uhi pandangan akseptor dal am nenberi kan penil ai an.
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ABSTRACT

Background: Family planning program has been one of the
solution to popul ati on problem and poor famlies in Indonesia
and it has been acknow edged and supported by various parties,
nationally and internationally as it has succeeded in | owering
Total Fertility Rate (TFR) from 5.6 per wonman in 1970 to 2.9
in 1990 and 2.7 in 2000. However, the famly planning program
still needs new strategy and policy for the devel opnent and
i nprovenent of service quality. This study was ainmed at
anal yzing and evaluating the famly planning service quality
according to the viewpoint of acceptors who were the users of
contraception nedia in 2 underdevel oped villages in Jayaw jaya
Regency, whether accessing of famly planning service given by
staff answered the requirement or far from expectation and
| ooking for problem and offer a nunmber of trouble-shooting
alternative faced in accessing famly planning service
Jayawi j aya Regency.

Met hods: This study was cross-sectional survey wth
descriptive study. The data sources were secondary and
primary, both quantitative and qualitative. The data were
obt ai ned t hrough questionnaires filled by respondents, focused
group discussion, and interviews with acceptors and staff
provi di ng services. The data were anal yzed descriptively.
Results: The viewpoints of acceptors to famly planning
service quality showed various results. The viewoints of
acceptors in Wanena as a urban area was high (56.33% conpared
with acceptors in Hobikosi and Kurulu as a rural area
(53.41% . Although there were differences between variabl e and
i ndi cator, but not absolute. Cause of the subjects were Wanena
aboriginal with social cultural background, behavioral and
life pattern was al nost sane. The staff attention focused at
achi evenent target of active famly planning acceptors, so
that continuation construction to fanm |y planni ng program and
acceptor |less paid attention.

Concl usion: The viewpoints of acceptors on famly planning
service quality showed various results. The acceptors
viewpoints in the cities on famly planning service quality
nore high than acceptors in villages, but it was relative.
This is wunderstandable because nobst were inhabitants from
Wanena with simlar cultural, behavioral, and life pattern
background. The decision of child s education dom nated by
husband and choosing the contraception nmethod dom nated by
wife.

Kualitas pelayanan keluarga berencana dalam perspektif akseptor pada wilayah pelayanan BKKBN





