Teamwork: The Impact of team leader's behavior, conflict resolution and openness in

communication to
team members' satisfaction in Hotel Lor in Solo
TAMPUBOLON, Amelia Martha Ninditawaty, Drs. Gugup Kismono, MBA

UNIVERSITAS ’ ) ; ’ . . . )
GADJAH MADA Universitas Gadjah Mada, 2004 | Diunduh dari http://etd.repository.ugm.ac.id/

TEAMWORK: The Impact of Team Leader’s
Behavior, Conflict Resolution Style and Openness in
Communication to Team Members’ Satisfaction in
Hotel Lor In Solo

Master of Management (MM) and Master of Science in Business
Administration (MSBA) Program

Proposed by:
Amelia Martha Ninditawaty Tampubolon
7393/PS/MM/01

Proposed to:
MASTER OF MANAGEMENT PROGRAM
GADJAH MADA UNIVERSITY
YOGYAKARTA

FEBRUARY 2003



Teamwork: The Impact of team leader's behavior, conflict resolution and openness in
communication to o )

team members' satisfaction in Hotel Lor in Solo .

o TAMPUBOLON, Amelia Martha Ninditawaty, Drs. Gugup Kismono, MBA

DA, Dfatraial e s mant Soad ORFRENR BRI htp:/ietd repository.ugm.ac id/

Gadjah Mada University

AUTHORIZATION

TEAMWORK: THE IMPACT OF TEAM LEADER'S BAHAVIOR,
CONFLICT RESOLUTION AND OPENNESS IN COMMUNICATION
TO TEAM MEMBERS' SATISFACTION
IN HOTEL LOR IN SOLO

prepared and compiled by
Amelia Martha Ninditawaty Tampubolon
7393/PS/MM/01
has been defended before the Board of Examiners
on January 24, 2004
and has been declared to fulfill all requirements

Yogyakarta, January 24, 2004

Examiner [ Examiner 11

e Filime

Dr. Supriyadi, M.Se Drs. Gugup Kismono, MBA

Advisor

PG S

Drs. Gugup Kismono, MBA






