
3 
 

 

Table of Contents 
Executive Summary ................................................................................................................................ 1 

Chapter 1: Introduction ........................................................................................................................... 5 

1.1. Background ............................................................................................................................. 5 

1.2. Relevance of Study ................................................................................................................. 6 

1.2.1. Scientific Relevance ........................................................................................................ 6 

1.2.2. Social Relevance ............................................................................................................. 6 

1.3. Problem Statement .................................................................................................................. 7 

1.3.1. Main Research Question ................................................................................................. 7 

1.3.2. Sub-Research Questions ................................................................................................. 7 

1.4. Limitation of Research ............................................................................................................ 8 

1.5. Thesis Structure ...................................................................................................................... 8 

Chapter 2: Literature Review .................................................................................................................. 9 

2.1. Switching Intention ................................................................................................................. 9 

2.2. Cash On Delivery .................................................................................................................. 10 

2.3. E-Wallet ................................................................................................................................ 12 

2.4. Push-Pull-Mooring Framework ............................................................................................ 13 

2.5. Hypotheses Development ..................................................................................................... 13 

Chapter 3: Research Methodology ........................................................................................................ 17 

3.1. Research Methodology ......................................................................................................... 17 

3.2. Data Collection Method ........................................................................................................ 17 

3.3. Survey Design ....................................................................................................................... 18 

3.4. Population & Sample ............................................................................................................ 18 

3.5. Measurement Model Assessment .......................................................................................... 19 

3.6. Model Analysis ..................................................................................................................... 19 

3.7. Pilot Testing .......................................................................................................................... 20 

Chapter 4: Results ................................................................................................................................. 21 

4.1. Validity and Reliability ......................................................................................................... 21 

4.1.1. Validity Test .................................................................................................................. 21 

4.1.2. Reliability Test .............................................................................................................. 22 

4.2. Chi-Squared Test ................................................................................................................... 23 

4.3. Structural Equation Modelling .............................................................................................. 24 

Chapter 5: Discussion & Conclusions .................................................................................................. 27 

5.1. Conclusion ............................................................................................................................ 27 

The Switching Factors from Cash on Delivery to E-Wallet Methods in Indonesian Market
Moch Taufiq Javier, MJL van Hasselt
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



4 
 

5.2. Research Limitation .............................................................................................................. 29 

5.3. Recommendation .................................................................................................................. 29 

5.3.1. Recommendation for Online Payment Provider ........................................................... 29 

5.3.2. Recommendation for future Research ........................................................................... 30 

References ............................................................................................................................................. 31 

Appendix ............................................................................................................................................... 37 

Appendix A. Survey Questionnaire .................................................................................................. 37 

Appendix B. Result of Questionnaire ............................................................................................... 40 

 

 

  

The Switching Factors from Cash on Delivery to E-Wallet Methods in Indonesian Market
Moch Taufiq Javier, MJL van Hasselt
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


