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Background: The implementation of Electronic Medical Records in the second 
quarter of 2020 is still at an early stage in its use. The problems that occur affect 
the success of claims for patients who receive health services at Pertamina Jaya 
Hospital. The first claim after using the Electronic Medical Record was only 1 out 
of 18 cases of the first claim. 
Objective: The general objective of this research is to evaluate the application of 
Electronic Medical Records in the success of claims at Pertamina Jaya Hospital. 
The specific objective is to assess the completeness of the electronic medical record 
for the completeness of the claim file and assess the completeness of filling in the 
electronic medical record for the success of the claim. 
Method: This research uses a sequential explanatory Mix Methods method which 
consists of two stages, namely: quantitative (secondary data analysis) followed by 
qualitative. The research used electronic medical record data from 2020 to 2022. 
Followed by interviews with 15 hospital staff. Data collection techniques through 
secondary data analysis, field observations, and in-depth interviews. 
Results: This research shows an evaluation of the implementation of electronic 
medical records in accordance with de lone and Mc lean, namely based on system 
quality, information quality, service quality and use of the electronic medical 
record system which is already running quite well. The benefits felt by users and 
hospitals are better in patient service claims with the use of an electronic medical 
record system. 
Conclusion: The success of an electronic medical record information system 
provides more benefits in terms of service quality. Complete data entry carried out 
in a timely manner with integration between service units will have an impact on 
hospital claims. 
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