
DAFTAR PUSTAKA 

Abdullah, A. R. (2018). Peran Persepsi transformational leadership dan Psychological Well-Being 

Terhadap Perilaku Kerja Inovatif Karyawan (Master dissertation, Universitas Gadjah 

Mada). 

Abdulrab, M., Zumrah, A. R., Almaamari, Q., Al-Tahitah, A. N., Isaac, O., & Ameen, A. (2018). 

The Role Of Psychological Empowerment As A Mediating Variable Between Perceived 

Organizational Support And Organizational Citizenship Behaviour In Malaysian 

Higher Education Institutions. International Journal of Management and Human 

Science (IJMHS), 2(3), 1–14. https://ejournal.lucp.net/index.php/ijmhs/article/view/812 

Abouraia, M. K., & Othman, S. M. (2017). Transformational Leadership, Job Satisfaction, 

Organizational Commitment, and Turnover Intentions: The Direct Effects among Bank 

Representatives. American Journal of Industrial and Business Management, 07(04), 

404–423. https://doi.org/10.4236/ajibm.2017.74029 

Alqatawenh, A. S. (2018). Transformational leadership style and its relationship with change 

management. Verslas: teorija ir praktika, 19(1), 17-24. 

Asrar-ul-Haq, M., & Kuchinke, K. P. (2016). Impact of leadership styles on employees’ attitude 

towards their leader and performance: Empirical evidence from Pakistani banks. 

Future Business Journal, 2(1), 54–64. https://doi.org/10.1016/j.fbj.2016.05.002 

Azwar, S. (2017). Reliabilitas dan Validitas. Yogyakarta: Pustaka Pelajar. 

Bass, B. M., & Riggio, R. E. (2006). Transformational leadership. Psychology Press. 

Bekraf & MIKTI. (2018). Mapping & Database Start-up Indonesia 2018. Jakarta: MIKTI dan 

Teknopreneur Indonesia. 

Birtch, T. A., Chiang, F. F. T., & van Esch, E. (2016). A social exchange theory framework for 

understanding the job characteristics–job outcomes relationship: the mediating role of 

psychological contract fulfillment. The International Journal of Human Resource 

Management, 27(11), 1217–1236. https://doi.org/10.1080/09585192.2015.1069752 

Blau, P. M. (1964). Justice in Social Exchange. Sociological Inquiry, 34(2), 193–206. 

https://doi.org/10.1111/j.1475-682X.1964.tb00583.x 

Buil, I., Martínez, E., & Matute, J. (2019). Transformational leadership and employee 

performance: The role of identification, engagement and proactive personality. 

International Journal of Hospitality Management, 77, 64–75. 

https://doi.org/10.1016/j.ijhm.2018.06.014 

Choi, S. B., Kim, K., Ullah, S. M. E., & Kang, S.-W. (2016). How transformational leadership 

facilitates innovative behavior of Korean workers. Personnel Review, 45(3), 459–479. 

https://doi.org/10.1108/PR-03-2014-0058 

Diputra, A. A., & Rahyuda, A. G. (2015). Pengaruh Kepemimpinan Transformasional Dan 

Kepuasan Kerja Terhadap Komitmen Organisasi Dan Organizational Citizenship 

Behavior Guru Sd Saraswati 4 Denpasar. 4(4), 207–235. 

Esmi, K., Piran, M., & Hayat, A. A. (2017). The mediating effect of organizational culture on 

the relationship between transformational leadership and organizational citizenship 

behavior. Health Management & Information Science, 4(4), 114-119. 

Haass, O., Akhavan, P., Miao, Y., Soltani, M., Jan, T., & Azizi, N. (2023). Organizational 

citizenship behaviour on organizational performance: A knowledge-based 

organization. Knowledge Management & E-Learning, 15(1), 85–102. 

https://doi.org/10.34105/j.kmel.2023.15.005 

Peran Transformasional Leadership terhadap Organizational Citizenship Behavior dengan
Psychological
Empowerment sebagai Pemediasi (Studi pada Perusahaan Startup)
Anisa Sawu Dwi Astuti, Dr. Sumaryono, M.Si., Psikolog
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://ejournal.lucp.net/index.php/ijmhs/article/view/812
https://doi.org/10.4236/ajibm.2017.74029
https://doi.org/10.1016/j.fbj.2016.05.002
https://doi.org/10.1080/09585192.2015.1069752
https://doi.org/10.1111/j.1475-682X.1964.tb00583.x
https://doi.org/10.1016/j.ijhm.2018.06.014
https://doi.org/10.1108/PR-03-2014-0058
https://doi.org/10.34105/j.kmel.2023.15.005


Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. (2021). Partial 

least squares structural equation modeling (PLS-SEM) using R: A workbook (p. 197). 

Springer Nature. 

Harman, H. H. (1976). Modern factor analysis. USA: University of Chicago press. 

Hayes, A. F. (2018). Introduction to Mediation, Moderation, and Conditional Process Analysis: A 

Regression-Based Approach (Methodology in the Social Sciences) (2nd ed.). New York, NY: 

The Guilford Press. 

Ilies, R., Nahrgang, J. D., & Morgeson, F. P. (2007). Leader-member exchange and citizenship 

behaviors: A meta-analysis. Journal of Applied Psychology, 92(1), 269–277. 

https://doi.org/10.1037/0021-9010.92.1.269 

Irshad, R., & Hashmi, M. S. (2014). How transformational leadership is related to 

organizational citizenship behavior? The mediating role of emotional intelligence. 

Pakistan Journal of Commerce and Social Sciences (PJCSS), 8(2), 413–425. 

http://hdl.handle.net/10419/188146 

Jayarathna S. M. D, Y. (2019). Impact of Transformational Leadership on Organizational 

Citizenship Behavior (OCB): Mediating effect of Psychological Empowerment. Turk 

Turizm Arastirmalari Dergisi, 2(4), 1–15. https://doi.org/10.26677/TR1010.2019.103 

Jha, S. (2014). Transformational leadership and psychological empowerment. South Asian 

Journal of Global Business Research, 3(1), 18–35. https://doi.org/10.1108/SAJGBR-04-

2012-0036 

Joo, B.-K. (Brian), & Lim, T. (2013). Transformational Leadership and Career Satisfaction. 

Journal of Leadership & Organizational Studies, 20(3), 316–326. 

https://doi.org/10.1177/1548051813484359 

Joo, B.-K., & Jo, S. J. (2017). The effects of perceived authentic leadership and core self-

evaluations on organizational citizenship behavior. Leadership & Organization 

Development Journal, 38(3), 463–481. https://doi.org/10.1108/LODJ-11-2015-0254 

Juniartha, I. B. M., Wardana, I. M., & Putra, M. S. (2017). Pengaruh transformational leadership 

Terhadap Organizational Citizenship Behavior (OCB) Melalui Mediasi Kepercayaan 

Kepada Atasan Dan Kepuasan Kerja (Studi Pada Pegawai Tetap Balai Diklat Industri 

Kementerian Perindustrian Republik Indonesia). Buletin Studi Ekonomi, 21(2), 181-196. 

Khaola, P., & Rambe, P. (2021). The effects of transformational leadership on organisational 

citizenship behaviour: the role of organisational justice and affective commitment. 

Management Research Review, 44(3), 381–398. https://doi.org/10.1108/MRR-07-2019-

0323 

Kustyani, A. N., Yudomartono, H., & Soemaryani, I. (2023). The Effect of Psychological Capital 

on Organizational Citizenship Behavior with Work Engagement as a Mediating 

Variable in Millennial Generation Employees at Bandung City Startups. Budapest 

International Research and Critics Institute-Journal (BIRCI-Journal), 6(1), 290-301. 

https://doi.org/10.33258/birci.v6i1.7457 

Lan, X. M., & Chong, W. Y. (2015). The Mediating Role of Psychological Empowerment 

between Transformational Leadership and Employee Work Attitudes. Procedia - 

Social and Behavioral Sciences, 172, 184–191. 

https://doi.org/10.1016/j.sbspro.2015.01.353 

Lang-Lehmann, S., Müller, P., Reinhard, M.-A., & Volz, S. (2022). How Empowerment Can 

Help to Reduce Change-Related Uncertainty in Young Employees. The Journal of 

Applied Behavioral Science, 002188632211323. 

https://doi.org/10.1177/00218863221132313 

Peran Transformasional Leadership terhadap Organizational Citizenship Behavior dengan
Psychological
Empowerment sebagai Pemediasi (Studi pada Perusahaan Startup)
Anisa Sawu Dwi Astuti, Dr. Sumaryono, M.Si., Psikolog
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1037/0021-9010.92.1.269
http://hdl.handle.net/10419/188146
https://doi.org/10.26677/TR1010.2019.103
https://doi.org/10.1108/SAJGBR-04-2012-0036
https://doi.org/10.1108/SAJGBR-04-2012-0036
https://doi.org/10.1177/1548051813484359
https://doi.org/10.1108/LODJ-11-2015-0254
https://doi.org/10.1108/MRR-07-2019-0323
https://doi.org/10.1108/MRR-07-2019-0323
https://doi.org/10.33258/birci.v6i1.7457
https://doi.org/10.1016/j.sbspro.2015.01.353
https://doi.org/10.1177/00218863221132313


Lin, R. S. J., Li, H. H., & Hsiao, J. K. (2012). What are the relationships between 

transformational leadership and organizational citizenship behavior?—An empirical 

study. In International Conference on Economics, Business Innovation–ICEBI. 

Liu, X., & Ren, X. (2022). Analysis of the Mediating Role of Psychological Empowerment 

between Perceived Leader Trust and Employee Work Performance. International 

journal of environmental research and public health, 19(11), 6712. 

https://doi.org/10.3390/ijerph19116712 

Llorente-Alonso, M., García-Ael, C., & Topa, G. (2024). A meta-analysis of psychological 

empowerment: Antecedents, organizational outcomes, and moderating variables. 

Current Psychology, 43(2), 1759–1784. https://doi.org/10.1007/s12144-023-04369-8 

Markman, G. D., & Baron, R. A. (2003). Person–entrepreneurship fit: why some people are 

more successful as entrepreneurs than others. Human Resource Management Review, 

13(2), 281–301. https://doi.org/10.1016/S1053-4822(03)00018-4 

McKay, P. F., Avery, D. R., Liao, H., & Morris, M. A. (2011). Does Diversity Climate Lead to 

Customer Satisfaction? It Depends on the Service Climate and Business Unit 

Demography. Organization Science, 22(3), 788–803. 

https://doi.org/10.1287/orsc.1100.0550 

Meléndez, E. (2022). Good Soldiers and Good Generals: Organizational Citizenship Behaviors 

in Startups. Academy of Management Proceedings, 2022(1). 

https://doi.org/10.5465/AMBPP.2022.42 

Men, L. (2021). The impact of startup CEO communication on employee relational and 

behavioral outcomes: Responsiveness, assertiveness, and authenticity. Public Relations 

Review, 47, 102078. https://doi.org/10.1016/J.PUBREV.2021.102078 

Nasra, M. A., & Heilbrunn, S. (2016). Transformational leadership and organizational 

citizenship behavior in the Arab educational system in Israel: The impact of trust and 

job satisfaction. Educational Management Administration & Leadership, 44(3), 380–

396. https://doi.org/10.1177/1741143214549975 

Nastiti, A. (2015). Kepuasan Kerja Ditinjau Dari Pemberdayaan Psikologis Dan Kemampuan 

Pembelajaran Organisasional (Master dissertation, Universitas Gadjah Mada). 

Ng, T. W. H. (2017). Transformational leadership and performance outcomes: Analyses of 

multiple mediation pathways. The Leadership Quarterly, 28(3), 385–417. 

https://doi.org/10.1016/j.leaqua.2016.11.008 

Nohe, C., & Hertel, G. (2017). Transformational Leadership and Organizational Citizenship 

Behavior: A Meta-Analytic Test of Underlying Mechanisms. Frontiers in Psychology, 

8. https://doi.org/10.3389/fpsyg.2017.01364 

Ocampo, L., Acedillo, V., Bacunador, A. M., Balo, C. C., Lagdameo, Y. J., & Tupa, N. S. (2018). 

A historical review of the development of organizational citizenship behavior (OCB) 

and its implications for the twenty-first century. Personnel Review, 47(4), 821–862. 

https://doi.org/10.1108/PR-04-2017-0136 

Organ, D. W., Podsakoff, P. M., & MacKenzie, S. B. (2006). Organizational citizenship behavior: 

Its nature, antecedents, and consequences. Sage publications. 

Organ, D. W., & Ryan, K. (1995). A Meta‐analytic Review Of Attitudinal And Dispositional 

Predictors Of Organizational Citizenship Behavior. Personnel Psychology, 48(4), 775–

802. https://doi.org/10.1111/j.1744-6570.1995.tb01781.x 

Palupi, R. D. L. D., & Sunaryo, S. (2023). The Influence of Transformational Leadership on 

Organizational Citizenship Behaviour: The Mediation Role of Psychological 

Peran Transformasional Leadership terhadap Organizational Citizenship Behavior dengan
Psychological
Empowerment sebagai Pemediasi (Studi pada Perusahaan Startup)
Anisa Sawu Dwi Astuti, Dr. Sumaryono, M.Si., Psikolog
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.3390/ijerph19116712
https://doi.org/10.1007/s12144-023-04369-8
https://doi.org/10.1016/S1053-4822(03)00018-4
https://doi.org/10.1287/orsc.1100.0550
https://doi.org/10.5465/AMBPP.2022.42
https://doi.org/10.1016/J.PUBREV.2021.102078
https://doi.org/10.1177/1741143214549975
https://doi.org/10.1016/j.leaqua.2016.11.008
https://doi.org/10.3389/fpsyg.2017.01364
https://doi.org/10.1108/PR-04-2017-0136
https://doi.org/10.1111/j.1744-6570.1995.tb01781.x


Empowerment. International Journal of Medical Science and Health Research, 07(04), 

182–192. https://doi.org/10.51505/ijebmr.2023.7813 

Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003). Common method 

biases in behavioral research: A critical review of the literature and recommended 

remedies. Journal of Applied Psychology, 88(5), 879–903. https://doi.org10.1037/0021-

9010.88.5.879 

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). Organizational 

Citizenship Behaviors: A Critical Review of the Theoretical and Empirical Literature 

and Suggestions for Future Research. Journal of Management, 26(3), 513–563. 

https://doi.org/10.1177/014920630002600307 

Pradhan, R. K., Panda, M., & Jena, L. K. (2017). Transformational leadership and psychological 

empowerment. Journal of Enterprise Information Management, 30(1), 82–95. 

https://doi.org/10.1108/JEIM-01-2016-0026 

Robbins, S. P., & Judge, T.A. (2015). Perilaku Organisasi. Jakarta: Salemba Empat. 

Saira, S., Mansoor, S., & Ali, M. (2020). Transformational leadership and employee outcomes: 

the mediating role of psychological empowerment. Leadership & Organization 

Development Journal, 42(1), 130–143. https://doi.org/10.1108/LODJ-05-2020-0189 

Sarwar, A., Mumtaz, M., & Ikram, S. (2015). Improving Organizational Citizenship Behavior 

through Transformational Leadership: Mediating role of Trust in Leader. Asian 

Journal of Business Management, 7(2), 28-36. 

https://www.airitilibrary.com/Article/Detail?DocID=20418752-201505-201507080007-

201507080007-28-36 

Saputra, C. A. B., & Dalimunthe, Z. (2023). How Indonesian Start-up Went Through the Valley 

of Death Period. Asian Journal Of Research In Business And Management, 5(2), 137-150. 

Retrieved from https://myjms.mohe.gov.my/index.php/ajrbm/article/view/23357 

Schaap, J. I. (2018). EFFECTIVE USE OF STRATEGIC LEADERSHIP IN BUSINESS: A 

REVIEW. Journal of Marketing and Strategic Management, 12, 108–127. 

https://doi.org/10.21607/jmsm.2018.005 

Singh, S. K., & Singh, A. P. (2019). Interplay of organizational justice, psychological 

empowerment, organizational citizenship behavior, and job satisfaction in the context 

of circular economy. Management Decision, 57(4), 937–952. 

https://doi.org/10.1108/MD-09-2018-0966 

Spreitzer, G. M. (1995). Psychological Empowerment in the Workplace: Dimensions, 

Measurement, and Validation. Academy of Management Journal, 38(5), 1442–1465. 

https://doi.org/10.5465/256865 

Stephanie, E. (2003). Slovin's Formula Sampling Techniques. New York, USA: Houghton-

Mifflin. 

Thomas, K. W., & Velthouse, B. A. (1990). Cognitive Elements of Empowerment: An 

“Interpretive” Model of Intrinsic Task Motivation. Academy of Management Review, 

15(4), 666–681. https://doi.org/10.5465/amr.1990.4310926 

Utama, R. (2018). OCB Pada Generasi Y Di Jakarta dan Luar Jakarta: Beserta Analisis Measurement 

Invariance (Master dissertation, Universitas Gadjah Mada). 

Wandani, M., & Sunaryo, S. (2022). The Effect of Transformational Leadership on Turnover 

Intention and Organizational Citizenship Behaviour (OCB): The Mediation Role of 

Psychological Empowerment and Affective Commitment (Study on Ws Warung Steak 

in Surakarta Residency). International Journal of Economics, Business and 

Management Research, 06(09), 293–316. https://doi.org/10.51505/ijebmr.2022.6922 

Peran Transformasional Leadership terhadap Organizational Citizenship Behavior dengan
Psychological
Empowerment sebagai Pemediasi (Studi pada Perusahaan Startup)
Anisa Sawu Dwi Astuti, Dr. Sumaryono, M.Si., Psikolog
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.51505/ijebmr.2023.7813
about:blank
about:blank
https://doi.org/10.1177/014920630002600307
https://doi.org/10.1108/JEIM-01-2016-0026
https://doi.org/10.1108/LODJ-05-2020-0189
https://www.airitilibrary.com/Article/Detail?DocID=20418752-201505-201507080007-201507080007-28-36
https://www.airitilibrary.com/Article/Detail?DocID=20418752-201505-201507080007-201507080007-28-36
https://myjms.mohe.gov.my/index.php/ajrbm/article/view/23357
https://doi.org/10.21607/jmsm.2018.005
https://doi.org/10.1108/MD-09-2018-0966
https://doi.org/10.5465/256865
https://doi.org/10.5465/amr.1990.4310926
https://doi.org/10.51505/ijebmr.2022.6922


Widhiarso, W., & Suhapti, R. (2009). Eksplorasi karakteristik item skala psikologis yang rentan 

terhadap tipuan respon. Jurnal Psikologi, 36(1), 73-91. 

Zaech, S., & Baldegger, U. (2017). Leadership in start-ups. International Small Business 

Journal: Researching Entrepreneurship, 35(2), 157–177. 

https://doi.org/10.1177/0266242616676883 

 

 

Peran Transformasional Leadership terhadap Organizational Citizenship Behavior dengan
Psychological
Empowerment sebagai Pemediasi (Studi pada Perusahaan Startup)
Anisa Sawu Dwi Astuti, Dr. Sumaryono, M.Si., Psikolog
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


