
 
 

v 
 

Daftar Isi 

 

 

Lembar Pengesahan Karya Tulis Skripsi ................................................................. i 

Halaman Pernyataan Bebas Plagiasi Karya Tulis Skripsi ....................................... ii 

Kata Pengantar ....................................................................................................... iii 

Daftar Isi.................................................................................................................. v 

Daftar Tabel ......................................................................................................... viii 

Daftar Gambar ........................................................................................................ ix 

Daftar Lampiran ...................................................................................................... x 

INTISARI ............................................................................................................... xi 

ABSTRACT ............................................................................................................ xii 

 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .............................................................................................. 1 

1.2 Rumusan Masalah ......................................................................................... 4 

1.3 Pertanyaan Penelitian .................................................................................... 7 

1.4 Tujuan Penelitian ........................................................................................... 8 

1.5 Motivasi Penelitian ........................................................................................ 8 

1.6 Manfaat Penelitian ......................................................................................... 9 

1.7 Kontribusi Penelitian ................................................................................... 10 

1.8 Ruang Lingkup dan Batasan Penelitian ....................................................... 11 

1.9 Sistematika Penulisan .................................................................................. 11 

 

BAB II LANDASAN TEORI DAN TINJAUAN PUSTAKA .......................... 13 

2.1 Landasan Teori ............................................................................................ 13 

2.1.1 Theory of Planned Behavior ................................................................. 13 

2.2 Tinjauan Pustaka dan Pengembangan Hipotesis ......................................... 17 

2.2.1 Keputusan Pembelian ........................................................................... 17 

2.2.2 Literasi Perpajakan Terhadap Keputusan Pembelian dalam Platform 

Perdagangan Melalui Sistem Elektronik (PMSE) ......................................... 21 

2.2.3 Kenaikan Tarif PPN Terhadap Keputusan Pembelian dalam Platform 

Perdagangan Melalui Sistem Elektronik (PMSE) ......................................... 25 

2.3 Kerangka Penelitian .................................................................................... 30 

Pengaruh Literasi Perpajakan dan Kenaikan Tarif PPN Indonesia Terhadap Keputusan Pembelian
Mahasiswa
dalam Platform Perdagangan Melalui Sistem Elektronik (PMSE)
ALIMAN, Ahmad Zaki, S.E., M.Acc.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

vi 
 

BAB III METODE PENELITIAN .................................................................... 32 

3.1 Desain Penelitian ......................................................................................... 32 

3.2 Definisi Operasional Variabel ..................................................................... 33 

3.2.1 Variabel Independen: Literasi Perpajakan ............................................ 33 

3.2.2 Variabel Independen: Kenaikan Tarif PPN Indonesia .......................... 34 

3.2.3 Variabel Dependen: Keputusan Pembelian dalam Platform PMSE ..... 36 

3.2.4 Variabel Kontrol: Jenis Kelamin .......................................................... 37 

3.2.5 Variabel Kontrol: Usia .......................................................................... 38 

3.2.6 Variabel Kontrol: Tingkat Penghasilan ................................................ 39 

3.2.7 Variabel Kontrol: Sistem Religi / Kepercayaan ................................... 40 

3.2.8 Variabel Kontrol: Kelompok Etnis ....................................................... 40 

3.3 Populasi dan Sampel ................................................................................... 41 

3.4 Instrumen Penelitian .................................................................................... 43 

3.5 Teknik Pengumpulan Data .......................................................................... 44 

3.6 Teknik Analisis Data ................................................................................... 46 

3.6.1 Uji Kualitas Instrumen .......................................................................... 46 

3.6.2 Analisis Statistik Deskriptif .................................................................. 48 

3.6.3 Uji Asumsi Klasik ................................................................................. 49 

3.6.4 Uji Analisis Regresi Linear Berganda .................................................. 52 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 55 

4.1 Deskripsi Data ............................................................................................. 55 

4.1.1 Responden Penelitian ............................................................................ 55 

4.1.2 Profil Responden................................................................................... 56 

4.1.3 Analisis Statistik Deskriptif .................................................................. 59 

4.2 Pengujian Hipotesis ..................................................................................... 61 

4.2.1 Uji Statistika F (Uji Signifikansi Simultan) .......................................... 61 

4.2.2 Uji Koefisien Determinasi R2 ............................................................... 62 

4.2.3 Uji Statistika T (Uji Signifikansi Parsial) ............................................. 63 

4.3 Pembahasan ................................................................................................. 65 

 

BAB V SIMPULAN ............................................................................................ 70 

5.1 Simpulan ...................................................................................................... 70 

5.2 Keterbatasan Penelitian ............................................................................... 72 

Pengaruh Literasi Perpajakan dan Kenaikan Tarif PPN Indonesia Terhadap Keputusan Pembelian
Mahasiswa
dalam Platform Perdagangan Melalui Sistem Elektronik (PMSE)
ALIMAN, Ahmad Zaki, S.E., M.Acc.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

vii 
 

5.3 Implikasi ...................................................................................................... 73 

 

Daftar Pustaka ....................................................................................................... 75 

 

Lampiran ............................................................................................................... 83 

 

 

 

 

 

  

Pengaruh Literasi Perpajakan dan Kenaikan Tarif PPN Indonesia Terhadap Keputusan Pembelian
Mahasiswa
dalam Platform Perdagangan Melalui Sistem Elektronik (PMSE)
ALIMAN, Ahmad Zaki, S.E., M.Acc.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


