
v 
 

Daftar Isi 

 

Halaman Pengesahan ..............................................................................................i 

Halaman Pernyataan ............................................................................................ ii 

Prakata .................................................................................................................. iii 

Daftar Isi ................................................................................................................. v 

Daftar Tabel ......................................................................................................... vii 

Daftar Gambar ................................................................................................... viii 

Intisari dan Kata Kunci ........................................................................................ix 

BAB I. PENDAHULUAN ...................................................................................... 1 

1.1 Latar belakang masalah .................................................................................. 1 

1.2 Rumusan masalah ........................................................................................... 4 

1.3 Pertanyaan penelitian ...................................................................................... 4 

1.4 Tujuan penelitian ............................................................................................ 4 

1.5 Motivasi penelitian ......................................................................................... 5 

1.6 Manfaat penelitian .......................................................................................... 5 

1.7 Kontribusi penelitian ...................................................................................... 5 

1.8 Ruang lingkup dan batasan penelitian ............................................................ 6 

1.9 Sistematika penulisan ..................................................................................... 6 

BAB II. TINJAUAN PUSTAKA ........................................................................... 8 

2.1 Landasan teori ................................................................................................ 8 

2.1.1 Diffusion of Innovation ........................................................................... 8 

2.1.2 Technology Acceptance Model ............................................................. 11 

2.1.3 OSS RBA ............................................................................................... 15 

2.2 Tinjauan pustaka dan hipotesis ..................................................................... 20 

2.2.1 Penelitian sebelumnya ........................................................................... 20 

2.2.2 Hipotesis ................................................................................................ 23 

ANALISIS KEBERTERIMAAN SISTEM PERIZINAN BERUSAHA ONLINE SINGLE SUBMISSION
MENGGUNAKAN DIFFUSION OF
INNOVATION DAN TECHNOLOGY ACCEPTANCE MODEL 3
Devandani Ken Priambodo, Dr. Sony Warsono, MAFIS
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



vi 
 

BAB III. METODOLOGI PENELITIAN ......................................................... 35 

3.1 Desain penelitian .......................................................................................... 35 

3.2 Definisi operasional variabel ........................................................................ 36 

3.3 Populasi dan sampel ..................................................................................... 38 

3.4 Instrumen penelitian ..................................................................................... 40 

3.5 Teknik pengumpulan data ............................................................................ 40 

3.6 Teknik analisis data ...................................................................................... 45 

BAB IV. HASIL PENELITIAN DAN PEMBAHASAN ................................... 49 

4.1 Deskripsi data ............................................................................................... 49 

4.2 Pengujian hipotesis ....................................................................................... 53 

4.2.1 Measurement theory .............................................................................. 53 

4.2.2 Structural theory .................................................................................... 77 

4.3 Pembahasan/diskusi ...................................................................................... 84 

BAB V. KESIMPULAN DAN SARAN .............................................................. 91 

5.1 Kesimpulan ................................................................................................... 91 

5.2 Keterbatasan ................................................................................................. 92 

5.3 Implikasi ....................................................................................................... 93 

Daftar Pustaka ...................................................................................................... 95 

  

 

 

 

 

 

 

 

 

 

 

ANALISIS KEBERTERIMAAN SISTEM PERIZINAN BERUSAHA ONLINE SINGLE SUBMISSION
MENGGUNAKAN DIFFUSION OF
INNOVATION DAN TECHNOLOGY ACCEPTANCE MODEL 3
Devandani Ken Priambodo, Dr. Sony Warsono, MAFIS
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


