Analisif Keunggulan Bersaing Aplikasi Smart City Lintasarta Menggunakan Analisis Sumber Daya
Interna
Dyenti Dondo'Loan Pattola, Prof., Ir., Adi Djoko Guritno, M.S.1.E., Ph.D.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTARISI
LEMBAR JUDUL ......uuuuuaeeeeeriivvveenicciiiserinssesssiissssssssssssssssisssssssssssssssssissssnns ii
LEMBAR PENGESAHAN.....uueueicciiiiiiiiereiiscisissnssssssssssissssssssssssssssssssssens ii
PERNYATAAN KEASLIAN KARYA TULIS TESIS ......ccuuuuuuuuvvveeevernnnns v
KATA PENGANTAR ....uuaaaaaeeeeeeeiieereeeeetiicsssssssssssssssssssssssssssssssssssans vii
DAFTAR ISI.......unaeeeeeeeeiiiireeeveeiiccisnsseeessssssissssssssssssssssssssssssssssssssssssses ix
INTISARI .......aaaeeeeeeeeiiieeeeeieiiiccscsssessssssssssssssssssssssssssssssssssssssssssssssses Xi
ABSTRACT .....aeeeeeeeciiieieeeeiiiscciissssseeevsssiisssssssssssssssssssssssssssssssssssssssnns Xii
BAB 1. PENDAHULUAN ....ouuuueeeerecciiiieriiveeessississsssssssssssissssssssssssssssissssens 1
1.1. Latar Belakang ..., 1
1.2. Rumusan Masalah ..., 4
1.3. Pertanyaan Penelitian.........ccocooviviiiiiiiiiiiiiiiininiiiiinnnnnnnan, 4
1.4. Tujuan Penelitian .........ccocovviiiiiiiiiiiiiiiiiiiiiiiaa, 5
1.5. Manfaat Penelitian.......ccccviiiiiiiiiiiiiiiiiiii. 5
1.6. Lingkup Penelitian.......ccccviiiiiiiiiiiiiiiiiiiiiin. 6
BAB II LANDASAN TEORI ........ccuuuuaaaeeeeeeveeeriiiririvevssiiissssssssssssssssissssnens 7
2.1. Landasan Teori....cccciiiiiiiiiiiiiiiiiiiiiiiiiii. 7
2.2 Kajian Penelitian Terdahulu.........ccccooviviinisiiiniiinninnnnnana, 18
2.3. Kerangka Penelitian ..........cccocveviiiiiiiiiiiinininsnnnsnssnnnnanan, 21
BAB III METODA PENELITIAN.........cuuooiieevveeeecciiserrevvesssscsssssessssssssssnnes 22
3.1. Desain Penelitian........ccccoviiiiiiiiiiiiiiiiiiiiii. 22
3.2 Subjek Penelitian ..., 22
3.3. Teknik Pengumpulan Data .........coovvveeeeiiiniiiiiiniennns. 23
34. Tingkat Kepercayaan Data Penelitian............ccccevveeviiiiiiininnnnnssiiiininnenen. 24
3.5, Analisis Data.....ueeeeiiiiiiiiiiniiiiii e 24
BAB IV ANALISIS DAN PEMBAHASAN ...uuuueeuuuesiiivrrrvvevensiissiiiersneeensnssnns 27
4.1. Gambaran Umum Perusahaan ..........c.ccccovviiinnnrnieiiiiiiiinnnnnneeeinnicnnnenn 27
4.2.  Analisis Reliabilitas Instrumen Penelitian.........cccccccvviiiiinneniieeiiiiiiiinnnnne 34
4.3.  Analisis Data dan Pembahasan .........cccccccviiiinnnniiiiiiiiiinnnnnneeennnnenn 36

BAB V KESIMPULAN DAN SARAN .....cccovvvvvvvivrvininiiinieininiennininienennieiniennens 49



Analisi? Keunggulan Bersaing Aplikasi Smart City Lintasarta Menggunakan Analisis Sumber Daya
Interna

Dyenti Dondo'Loan Pattola, Prof., Ir., Adi Djoko Guritno, M.S.1.E., Ph.D.
UNIVERSITAS Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAH MADA

DAFTAR PUSTAKA ......uuuuuuueeevvvvvvvvvvivvvvvririnnneiesniesesensissessssssssssssssmssssmmsnsnens 50
Y V7 0 o 0L U 52



	DAFTAR ISI 

