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560+� 3DOHPEDQJ� EHUVWDWXV� 3HUMDQ� VHMDN� WDKXQ� ������ ,QL� EHUDUWL�NXDOLWDV� SHOD\DQDQ� NRQVXPHQ� PHQMDGL� SHQWLQJ� XQWXN� GLWLQJNDWNDQ��WHUPDVXN�SHQJHORODDQ�REDW�GL�UXDQJ�UDZDW�LQDS��6HKLQJJD��SHUOX�GLODNXNDQ�SHQHOLWLDQ�PHQGDODP�XQWXN�PHQHPXNDQ SHUPDVDODKDQ�SDGD�SHQJHORODDQ�REDW�GL�UXDQJ�UDZDW�LQDS��3HQHOLWLDQ�LQL�EHUWXMXDQ�PHQJDPDWL�SHQJHORODDQ�REDW� GL� UXDQJ� UDZDW� LQDS� SDGD� WDKDS� SHQ\LPSDQDQ�� GLVWULEXVL� GDQ�SHOD\DQDQ�REDW�GL�UXDQJ�UDZDW�LQDS�3HQHOLWLDQ� LQL� PHUXSDNDQ� SHQHOLWLDQ� QRQ� HNVSHULPHQWDO� GHQJDQ�UDQFDQJDQ� GHVNULSWLI� DQDOLVLV�� EHUVLIDW� HNVSORUDWLI�� 8QLW� DQDOLVLV� SHQHOLWLDQ�VHOXUXK� UXDQJ� UDZDW� LQDS�EHUMXPODK���� UXDQJDQ�� �'DWD�GLSHUROHK�GHQJDQ�SHQJDPDWDQ�� SHQ\HEDUDQ� NXHVLRQHU� GDQ� ZDZDQFDUD� GHQJDQ� SLKDN�PDQDMHPHQ� REDW� GL� UXPDK� VDNLW�� 'DWD� \DQJ� WHUNXPSXO� GLDQDOLVLV� GHQJDQ�DQDOLVLV� OLQJNXQJDQ� LQWHUQDO� GDQ� HNVWHUQDO�� GDQ� NHPXGLDQ� � GLVXVXQ��VHEDJDL� XSD\D�XSD\D� SHUEDLNDQ� SHQJHORODDQ� REDW�� 'DWD� NXDQWLWDWLI�GLVDMLNDQ� GDODP� EHQWXN� WDEHO� GDQ� GDWD� NXDOLWDWLI� GLVDMLNDQ� GDODP� EHQWXN�XUDLDQ��+DVLO� SHQHOLWLDQ� SDGD� WDKDS� SHQ\LPSDQDQ� EDKZD� NHFRFRNNDQ�DQWDUD�NDUWX�REDW�GDQ�REDW�GDODP� UDN�DGDODK��������GDQ�SHQDPDDQ� UDN�\DQJ� VHVXDL� GHQJDQ� LGHQWLWDV� SDVLHQ� DGDODK� ������� .HWDDWDQ� SHUDZDW�GDODP� PHQJLVL� OHPEDU� SHPEHULDQ� REDW� DGDODK� ������ GDQ� NHVHVXDLDQ�SHQ\LPSDQDQ REDW� GHQJDQ� SHWXQMXN� SHQ\LPSDQDQ� VHEHVDU� �������+DVLO�SHQHOLWLDQ�SDGD�WDKDS�GLVWULEXVL�REDW�EDKZD�ZDNWX�SHOD\DQDQ�REDW�VDQJDW�ODPD�\DLWX������PHQLW��3URVHQWDVH�REDW�\DQJ�WHUOD\DQL�DGDODK�������GDQ�MXPODK� REDW� \DQJ� GLODEHOL� GHQJDQ� EHQDU� DGDODK� ������� .HOXKDQ� GRNWHU�GDQ�SHUDZDW� WHUKDGDS�SHOD\DQDQ� IDUPDVL� DGDODK� �������+DVLO� SHQHOLWLDQ�SDGD�WDKDS�SHOD\DQDQ�REDW�PHQXQMXNNDQ�ELD\D�REDW�SDVLHQ�FXNXS�WLQJJL��5S�� ��������� SHU� KDUL�� 3HQGDSDWDQ� ,)56� XQWXN� EXODQ� -DQXDUL�� )HEUXDUL��0DUHW� ����� VHEHVDU� ����� WDSL� EXODQ�$SULO��0HL�� MXQL� VHEHVDU� ������GDUL�NHVHOXUXKDQ� SHQGDSDWDQ� UXPDK� VDNLW�� :DNWX� SHPEHULDQ� LQIRUPDVL� ROHK�SHUDZDW� NHSDGD� SDVLHQ� VHODPD� �����PHQLW� SHU� SDVLHQ�� -XPODK� LWHP� SHU�UHVHS� ���� LWHP� SHU� UHVHS�� SURVHQWDVH� SHUHVHSDQ� JHQHULN� PDVLK� UHQGDK�\DLWX� ������ GDQ� SURVHQWDVH� VHVXDL� IRUPXODULXP� DGDODK� ������� .HOXKDQ�SDVLHQ�WHUKDGDS�SHOD\DQDQ�REDW�VHEHVDU�������GDQ�SHQJHWDKXDQ�SDVLHQ�WHQWDQJ�GRVLV�GDQ�QDPD�REDW�VHEHVDU�������+DVLO�SHQHOLWLDQ�GLVLPSXONDQ�EDKZD�NRRUGLQDVL�SHQJHORODDQ�REDW�GL�UXDQJ� UDZDW� LQDS�560+�3DOHPEDQJ�PDVLK� EHOXP� EDLN�� WHWDSL� EHEHUDSD�ODQJNDK� SHUEDLNDQ� SHQJHORODDQ� REDW� WHODK� GLPXODL�� $GDQ\D� 6.� GLUHNWXU�560+�1R��������������WHQWDQJ�SHQJDGDDQ�REDW�HPHUJHQVL�GL�UXDQJ�UDZDW�LQDS��GDQ�HGDUDQ�GDUL�)37�1R��,5���������������SDGD�WLDS�SHUZDNLODQ�60)�XQWXN�SHQJXVXODQ�UHYLVL�IRUPXODULXP�.DWD�NXQFL���$QDOLVLV��3HQJHORODDQ�REDW��5DZDW�LQDS��5XPDK�VDNLW
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560+�3DOHPEDQJ�KDV�EHHQ�D�3HUMDQ�VLQFH�������,W�PHDQV�WKDW�WKH�TXDOLW\� RI� FXVWRPHU� VHUYLFH� LV� LPSRUWDQW� WR� LQFUHDVH�� LQFOXGHG� GUXJ�PDQDJHPHQW� LQ�FDUH�XQLW�� VR��QHFHVVDU\� WR�FDUU\�RQ�H[SORUDWRU\�VWXG\� WR�ILQG�WKH�SUREOHP�WKDW�PD\�H[LVW�LQ�WKHUH��7KLV�VWXG\�DLPHG�WR�REVHUYH�GUXJ�PDQDJHPHQW� LQ� FDUH� XQLW� ZKLFK� ZHUH� VWRULQJ�� GLVWULEXWLQJ� DQG� VHUYLFLQJ�SDWWHUQ� RI� GUXJ�� LQ� DGGLWLRQ� WR� IRUPXODWLQJ� WKH� IUDPHZRUN�RI� HIIRUWV� IRU�LPSURYLQJ�GUXJ�PDQDJHPHQW�DV�D�UHFRPPHQGDWLRQ�7KH� VWXG\� ZDV� GHVLJQHG� DV� D� QRQ�H[SHULPHQWDO�� GHVFULSWLYH�DQDO\WLFDO��H[SORUDWLYH�FDVH�VWXG\��WKH�DQDO\VLV�XQLWV�WKDW�DOO�WKH�FDUH�XQLWV�LQ� 560+� 3DOHPEDQJ� ZHUH� ��� RI� FDUH� XQLW�� 'DWD� ZHUH� REWDLQHG� E\�REVHUYLQJ�� JLYLQJ� TXHVWLRQHUV� IRU� QXUVHV� DQG� SDWLHQWV�� DQG� LQWHUYLHZLQJ�RIILFHUV�UHODWHG�WR�GUXJ�PDQDJHPHQW��7KH�GDWD�ZDV�DQDO\]HG�ZLWK�LQWHUQDO�DQG� H[WHUQDO� RI� HQYLURQPHQW� DQG� WKHQ� WKH� IUDPHZRUN� RI� LPSURYLQJ� GUXJ�PDQDJHPHQW�HIIRUWV�ZDV�IRUPXODWHG��7KH�TXDQWLWDWLYH�GDWD�ZDV�SUHVHQWHG�DV�WDEOH�DQG�WKH�TXDOLWDWLYH�GDWD�ZDV�SUHVHQWHG�DV�WH[W�7KH� UHVXOW� RI� WKH� VWRULQJ� SDWWHUQ� RI� GUXJ� VKRZHG� WKDW� VXLWDEOH�EHWZHHQ�GUXJ�FDUGV�DQG�GUXJV�LQ�UDFN�ZDV��������QDPHG�RI�UDFN�VXLWDEOH�ZLWK�SDWLHQW�LGHQWLW\�ZDV��������7KH�REHGLHQW�RI�QXUVH�WR�GRFXPHQWDWLRQ�LQ�VKHHW�RI�JLYHQ�GUXJ�ZDV�������DQG�VXLWDEOH�VWRULQJ�RI�GUXJ�ZLWK�JXLGDQFH�VWRULQJ� DV� PXFK� DV� ������� 7KH� UHVXOW� RI� GLVWULEXWLQJ� SDWWHUQ� RI� GUXJ�VKRZHG�WKDW�WLPH�RI�VHUYLFH�YHU\�ORQJ�ZDV������PLQXWHV��WKH�SHUFHQWDJH�RI�GUXJ�UHDG\�VWRFN�ZDV�������DQG�WRWDO�RI�GUXJ�IRU�ODEHOLQJ�ZLWK�FRUUHFW�ZDV��������7KH�FRPSODLQHG�IURP�GRFWRUV�DQG�QXUVHV�ZLWK�SKDUPDF\�VHUYLFHV�ZDV��������7KH�UHVXOW�RI�WKH�VHUYLFLQJ�SDWWHUQ�RI�GUXJ�VKRZHG�WKDW�FRVW�RI�SDWLHQW�GUXJ�ZDV�TXLWH�KLJK��5S�����������IRU�HDFK�GD\��7KH�EHQHILW�FRVW�RI�,)56�IRU�-DQXDU\��)HEUXDU\��0DUFK������DV�PXFK�DV������EXW�$SULO��0D\��-XQH�DV�PXFK�DV�������RI�WRWDO�EHQHILW�FRVW� IRU�KRVSLWDO��7LPHV�RI�JLYLQJ�LQIRUPDWLRQ� E\� QXUVH� IRU� SDWLHQW� DYHUDJH� ����� PLQXWHV� IRU� HDFK� SDWLHQW��7KH�WRWDO�NLQGV�RI�GUXJ�LQ�D�SUHVFULSWLRQ�ZDV�����LWHP�IRU�HDFK�SUHVFULSWLRQ��SHUFHQWDJH� E\� JHQHULF� QDPHV� ORZHU� ZDV� ������ DQG� SHUFHQWDJH� RI�IRUPXODU\�GUXJV�ZDV��������7KH�FRPSODLQHG�RI�SDWLHQW�IRU�VHUYLFLQJ�GUXJ�DV�PXFK�DV�������DQG�SDWLHQW�RI�NQRZOHGJH�IRU�GRVH�DQG�QDPHV�RI�GUXJ�DV�PXFK�DV�������7KH� UHVXOW� RI� VWXG\� FRQFOXGHG� WKDW� FRRUGLQDWLRQ� RI� GUXJ�PDQDJHPHQW� LQ� FDUH� XQLW� 560+� 3DOHPEDQJ� ZDV� QRW� DSSURSULDWH�� EXW�VHYHUDO� LPSURYLQJ�GUXJ�PDQDJHPHQW�KDV�EHHQ�VWDUWHG��7KH\�ZHUH�SROLF\�RI� GLUHFWRU�560+�1R��<0������������� DERXW� SURFXUHPHQW� RI� HPHUJHQF\�GUXJ�LQ�FDUH�XQLW��DQG�WKH�UHYROYH�IURP�3)7�1R��,5����������������IRU�HDFK�GHSXW\�60)�WR�DSSOLFDWLRQ�WKH�IRUPXODU\�UHYLVLRQ�
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