
75 

 

DAFTAR PUSTAKA 

Adam Grucela. (2023). 45+ Burnout Statistics, Trends, and Facts [2023]. Passport-

Photo.Online. Tersedia di https://passport-photo.online/blog/burnout-

statistics/, diakses pada 5 Maret 2023. 

Akın, U., Aydın, I., Erdo˘gan, Ç. dan Demirkasımo˘glu, N. (2013). Emotional labor 

and Burnout Among Turkish Primary School Teachers. Aust. Educ. Res., 41, 

155–169. 

An, M., Shin, E. S., Choi, M. Y., Lee, Y., Hwang, Y. Y., dan Kim, M. (2020). 

Positive Psychological Capital Mediates The Association Between Burnout 

And Nursing Performance Outcomes Among Hospital Nurses. International 

Journal of Environmental Research and Public Health, 17(16), 1–12.  

Aziz, S., Widis, A., dan Wuensch, K. (2018). The Association Between Emotional 

Labor and Burnout: the Moderating Role of Psychological Capital. 

Occupational Health Science, 2(4), 365–383.  

Badan Pusat Statistik. (2022). Proyeksi Jumlah Penduduk menurut Kabupaten/Kota 

di D.I. Yogyakarta (Jiwa), 2020-2022. Yogyakarta.Bps.Go.Id. Tersedia di 

https://yogyakarta.bps.go.id/indicator/12/133/2/proyeksi-jumlah-penduduk-

menurut-kabupaten-kota-di-d-i-yogyakarta-.html, diakses pada 5 Maret 2023. 

Badolamenti, S., Biagioli, V., Zaghini, F., Caruso, R., dan Sili, A. (2018). 

Development And Validation Of Emotional Labour In Nursing Scale In Italy. 

La Medicina Del Lavoro, 109(6), 444–456. 

Baron, R.A. dan Greenberg, J. (2008). Behaviour in Organization : Understanding 

and Managing The Human Side of Work. 9th ed (Pearson Pr). 

Brotheridge, C.M., dan Lee, R. T. (2003). Development and Validation of The 

Emotional Labour Scale. Journal of Occupational Health Psychology, 8(4), 

305–326. 

Brotheridge, C. M., dan Grandey, A. A. (2002). Emotional labor and burnout: 

comparing two perspectives of “people work.” Journal of Vocational 

Behavior, 60(1), 17–39.  

Chen, H., Wu, P., dan Wei, W. (2012). New Perspective On Job Burnout: Exploring 

The Root Cause Beyond General Antecedents Analysis. Psychological 

Reports, 110(3), 801–819.  

Chen, J. (2020). Relationship Between Psychological Capital, Job Stress and Job 

Burnout of Special Education Workers. Revista Argentina de Clinica 

Psicologica, 29(1), 1325–1331.  

Cheung, F., Tang, C. S. kum, dan Tang, S. (2011). Psychological Capital As A 

Moderator Between Emotional Labor, Burnout, And Job Satisfaction Among 

PENGARUH EMOTIONAL LABOR TERHADAP BURNOUT DENGAN PSYCHOLOGYCAL CAPITAL
SEBAGAI  VARIABEL PEMODERASI.
Studi pada Tenaga Kesehatan Rumah Sakit Umum Rajawali Citra
Riska Wegig Pratitis, C. Budi Santoso, Dr., M.Bus.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



76 

 

School Teachers In China. International Journal of Stress Management, 18(4), 

348–371.  

CNBC Indonesia. (2023). Indonesia Darurat Dokter! Parah, Peringkat Terburuk 

139 Dunia. Www.Cnbcindonesia.Com. Tersedia di 

https://www.cnbcindonesia.com/research/20230203035632-128-

410606/indonesia-darurat-dokter-parah-peringkat-terburuk-139-dunia, 

diakses pada 5 Maret 2023 

Da-Yee Jeung, Changsoo Kim, S.-J. C. (2018). Emotional Labor and Burnout: A 

Review of the Literature. National Library of Medicine, 59(2), 187–193.  

Diestel, S., Rivkin, W., dan Schmidt, K. H. (2015). Sleep quality and self-control 

capacity as protective resources in the daily emotional labor process: results 

from two diary studies. Journal of Applied Psychology, 100(3), 809–827.  

Dinas Kesehatan. (2022). Buku Kesehatan tahun 2022. Dinas Kesehatan DIY, 

Yogyakarta. 

Ding, Y., Yang, Y., Yang, X., Zhang, T., Qiu, X., He, X., Wang, W., Wang, L., dan 

Sui, H. (2015). The Mediating Role Of Coping Style In The Relationship 

Between Psychological Capital And Burnout Among Chinese Nurses. PLoS 

ONE, 10(4), 1–14.  

Dirjen Pelayanan Kesehatan Kemenkes RI. (2021). Pedoman Pelayanan RS Pada 

Masa Pandemi Covid 19. Infeksi Emerging, Jakarta. 

Dukcapil. (2021). Distribusi Penduduk Indonesia Per Juni 2021: Jabar Terbanyak, 

Kaltara Paling Sedikit. Kementrian Dalam Negeri Republik Indonesia. 

Tersedia di https://dukcapil.kemendagri.go.id/berita/baca/809/distribusi-

penduduk-indonesia-per-juni-2021-jabar-terbanyak-kaltara-paling-sedikit, 

diakses pada 7 April 2023. 

Erickson, R.J., dan Grove, W. (2007). Why emotions matter: Age,Nursing,and 

Health Care. Springer Publishing Company. 

Farnese, M. L., Zaghini, F., Caruso, R., Fida, R., Romagnoli, M., dan Sili, A. 

(2019). Managing Care Errors In The Wards: The Contribution Of Authentic 

Leadership And Error Management Culture. Leadership and Organization 

Development Journal, 40(1), 17–30.  

Gerdtham, U.G., Søgaard, J., Andersson, F.P., dan Jönsson, L. (2016). The Impact 

of Population Growth on Hospital Care Demand. Health Economics Review, 

6(1), 39–50. 

Grandey, A. A., Diefendorff, J. M., dan Rupp, D. E. (2013). Emotional labor in the 

21st century: Diverse perspectives on emotion regulation at work. NY: 

Routledge Academic. 

PENGARUH EMOTIONAL LABOR TERHADAP BURNOUT DENGAN PSYCHOLOGYCAL CAPITAL
SEBAGAI  VARIABEL PEMODERASI.
Studi pada Tenaga Kesehatan Rumah Sakit Umum Rajawali Citra
Riska Wegig Pratitis, C. Budi Santoso, Dr., M.Bus.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



77 

 

Grandey, A. . (2003). When “The Show Must Go On”: Surface And Deep Acting 

As Determinants Of Emotional Exhaustion And Peer-Rated Service Delivery. 

Academy of Management Journal, 46(1), 86–96. 

Hair Jr., J. F., Anderson, R. E., Babin, B. J., dan Black, W. C. (2019). Multivariate 

Data Analysis, Multivariate Data Analysis. In Book (Vol. 87, Issue 4). 

Hazell. Kenneth. W. (2010). Job Stress, Burnout, Job Satisfaction, and Intention to 

Leave Among Registered Nurses Employed in Hospital Settings in the State of 

Florida [Lynn University]. Tersedia di https://spiral.lynn.edu/etds/237, 

diakses pada 10 Maret 2023. 

Hobfoll, S. E. (2001). Conservation of resources. A new attempt at conceptualizing 

stress. American Psychologist, 44(3), 513–524. 

Hochschild, A. R. (1983). The Managed Heart. University of California Press. 

Hochschild, A. R. (2012). The managed heart: commercialization of human feeling. 

CA: University of California Press. 

Hsieh, C.-W. (2014). Burnout Among Public Service Workers: The Role Of 

Emotional Labor Requirements And Job Resources. Review of Public 

Personnel Administration, 34(4), 379–402. 

Kaur. (2019). Influence of Emotional Labour on Burnout among Nurses: A Sem 

Approach. Journal of Quality in Health Care & Economics, 2(1).  

Kemenkes RI. (2022). Profil Kesehatan Indonesia 2021. In 

Pusdatin.Kemenkes.Go.Id. 

Kementrian Kesehatan RI. (2014). Peraturan Menteri Kesehatan RI nomor 56 tahun 

2014. In Kementrian Kesehatan RI. 

Kim,H dan Lee, J. (2020). The Influence of Goal Orientation on Burnout in the 

Korean Service Industry: The Mediating Role of Job Satisfaction. Journal Of 

Hospitality & Tourism Research, 44(6), 918–936. 

Kim, S., dan Kweon, Y. (2020). Psychological Capital Mediates The Association 

Between Job Stress And Burnout Of Among Korean Psychiatric Nurses. 

Healthcare (Switzerland), 8(3).  

Kinfu Y., Dal Poz MR., Mercer H., E. D. (2017). The health worker shortage in 

africa: are enough physicians and nurses being trained? Bulletin of the World 

Health Organization, 92(4), 225-232A. 

Koranmagelangdigital.id. (2022). Tenaga Keperawatan di Bantul Kurang. 

Www.Koranmagelangdigital.Id. Tersedia di 

https://www.koranmagelangdigital.id/news/2022/06/27/tenaga-keperawatan-

di-bantul-kurang/. 5 Maret 2023. 

PENGARUH EMOTIONAL LABOR TERHADAP BURNOUT DENGAN PSYCHOLOGYCAL CAPITAL
SEBAGAI  VARIABEL PEMODERASI.
Studi pada Tenaga Kesehatan Rumah Sakit Umum Rajawali Citra
Riska Wegig Pratitis, C. Budi Santoso, Dr., M.Bus.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



78 

 

Lind, D. A., Marchal, W. G., dan Wathen, S. A. (2021). Statistical Techniques in 

Business and Economics. In Journal of the Royal Statistical Society. Series A 

(General) (Vol. 138, Issue 1). 

Lind, Douglas A., Marchal, William G., Wathen, S. A. (2018). Statistical 

Techniques in Business & Economics. 

Liu, X., Zhu, A., dan Tang, S. (2018). Attraction and Retention of Rural Primary 

Health-care Workers in the Asia Pacific Region. In Asia Pasific Observatory 

on Health System and Polecies (Vol. 1, Issue 01). Tersedia di 

https://kebijakankesehatanindonesia.net/images/2019/policy_brief_wujudkan

_keadilan_sosial_dalam_jkn.pdf, diakses pada 10 Mei 2023. 

Lu, X., dan Guy, M. E. (2019). Emotional Labor, Performance Goal Orientation, 

and Burnout from the Perspective of Conservation of Resources: A United 

States/China Comparison. Public Performance and Management Review, 

42(3), 685–706.  

Luthans, F., Avolio, B. J., Avey, J. B., dan Norman, S. M. (2007). DigitalCommons 

@University of Nebraska - Lincoln Positive Psychological Capital : 

Measurement and Relationship with Performance and Satisfaction Positive 

Psychological Capital : Measurement and Relationship with Performance and 

Satisfaction. Personnel Psychology, 60, 541–572. 

Luthans, F., dan Youssef-Morgan, C. M. (2017). Psychological Capital: An 

Evidence-Based Positive Approach. Annual Review of Organizational 

Psychology and Organizational Behavior, 4, 339–366.  

Luthans, F., Youssef, C. M., dan Avolio, B. J. (2007). Psychological Capital : 

Developing the Human Competitive Edge. (Oxford (ed.)). University Press. 

Maslach, C., dan Leiter, M. P. (2016). Burnout. Stress: Concepts, Cognition, 

Emotion, and Behavior, 351–357. 

Maslach, C. dan Leiter, M. P. (2008). “Early Predictors Of Job Burnout And 

Engagement.” Journal of Applied Psychology, 93(3), 498–512. 

Maslach, C., Schaufeli, W. B., dan Leiter, M. P. (2001). Job Brunout. Annual 

Review of Psychology, 397–422.  

Memon, M. A., Ting, H., Cheah, J.-H., Thurasamy, R., Chuah, F., dan Cham, T. H. 

(2020). Sample Size for Survey Research: Review and Recommendations. 

Journal of Applied Structural Equation Modeling, 4(2), i–xx.  

National Institute for Occupational Safety and Health. (2023). Healthcare Workers 

and Work Stress. Tersedia di 

https://www.cdc.gov/niosh/topics/healthcare/workstress.html, diakses pada 

20 Juli 2023. 

PENGARUH EMOTIONAL LABOR TERHADAP BURNOUT DENGAN PSYCHOLOGYCAL CAPITAL
SEBAGAI  VARIABEL PEMODERASI.
Studi pada Tenaga Kesehatan Rumah Sakit Umum Rajawali Citra
Riska Wegig Pratitis, C. Budi Santoso, Dr., M.Bus.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



79 

 

Noreen, S., Nisar, Q. A., Haider, S., dan Yean, T. F. (2021). Role of Leaders’ 

Emotional Labor Toward Leader’s Job Satisfaction and Emotional 

Exhaustion: moderating role of psychological capital. Gadjah Mada 

International Journal of Business, 23(1), 36–54.  

Olivia Sabat. (2021). Populasi penduduk dapat mengurangi kualitas pelayanan 

kesehatan. Detik.Com. Tersedia di https://www.detik.com/edu/detikpedia/d-

5721941/ragam-masalah-kependudukan-di-indonesia-dan-cara-

mengatasinya, diakses pada 20 Maret 2023. 

Peng, J., He, Y., Deng, J., Zheng, L., Chang, Y., dan Liu, X. (2019). Emotional 

Labor Strategies And Job Burnout In Preschool Teachers: Psychological 

Capital As A Mediator And Moderator. Work, 63(3), 335–345.  

PennState. (2023). What is Emotional Labor? Weld Lab (Workplace Emotional 

Labor and Diversity). Tersedia di https://weld.la.psu.edu/what-is-emotional-

labor/, diakses pada 5 Agustus 2023. 

Peters, D. H., Garg, A., Bloom, G., Walker, D. G., Brieger, W. R., dan Hafizur 

Rahman, M. (2008). Poverty and access to health care in developing countries. 

Annals of the New York Academy of Sciences, 1136, 161–171.  

Peterson, S. J., Luthans, F., Avolio, B. J., Walumbwa, F. O., dan Zhang, Z. (2011). 

Psychological Capital And Employee Performance: A Latent Growth 

Modeling Approach. Personnel Psychology, 64(2), 427–450.  

Pugh, S. D., Groth, M., dan Hennig-Thurau, T. (2011). Willing and Able to Fake 

Emotions: A Closer Examination of the Link Between Emotional Dissonance 

and Employee Well-Being. Journal of Applied Psychology, 96(2), 377–390.  

R. Cooper, D., dan S. Schindler, P. (2014). Business Research Methods (12th Editi). 

NY: McGraw-Hill. 

Ramos Guajardo, S. E., dan Vásquez, P. C. (2018). Nurses, do they perceive 

emotional labor? Salud Uninorte, 34(2), 518–526.  

Schindler, P. (2021). Business research methods. 14th ed. Ny: McgrawHill 

Education. 

Sekretariat Nasional SDGS. (2019). Sekilas SDGs. Kementrian PPN/Bappenas. 

Tersedia di https://sdgs.bappenas.go.id/sekilas-sdgs/, diakses pada 7 April 

2023. 

Sharon H. Mastracci, Mary E. Guy, M. A. N. (2015). Emotional Labor and Crisis 

Response (1st ed.). Routledge.  

Slåtten, T., Lien, G., Horn, C. M. F., dan Pedersen, E. (2019). The Links Between 

Psychological Capital, Social Capital, And Work-Related Performance–A 

Study Of Service Sales Representatives. Total Quality Management and 

PENGARUH EMOTIONAL LABOR TERHADAP BURNOUT DENGAN PSYCHOLOGYCAL CAPITAL
SEBAGAI  VARIABEL PEMODERASI.
Studi pada Tenaga Kesehatan Rumah Sakit Umum Rajawali Citra
Riska Wegig Pratitis, C. Budi Santoso, Dr., M.Bus.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



80 

 

Business Excellence, 30(sup1), S195–S209.  

Sousan, A., Farmanesh, P., dan Zargar, P. (2022). The Effect of Surface Acting on 

Job Stress and Cognitive Weariness Among Healthcare Workers During the 

COVID-19 Pandemic: Exploring the Role of Sense of Community. Frontiers 

in Psychology, 13(March), 1–8.  

Spence Laschinger, H. K., dan Fida, R. (2014). New nurses burnout and workplace 

wellbeing: the influence of authentic leadership and psychological capital. 

Burnout Research, 1(1), 19–28.  

Spence Mauren, M. L. (2009). Health and Growth. The Internatioanal Bank for 

Reconstruction and Development/The World Bank.  

Stets dan Turner. (2006). Handbook of sociology emotions. Springer Publishing 

Company. 

Supervía, P. U., dan Bordás, C. S. (2020). Burnout, goal orientation and academic 

performance in adolescent students. International Journal of Environmental 

Research and Public Health, 17(18), 1–11.  

Theodosius, C., Koulouglioti, C., Kersten, P., dan Rosten, C. (2021). Collegial 

Surface Acting Emotional Labour, Burnout and Intention to Leave in Novice 

and Pre-retirement Nurses in the United Kingdom: a Cross-sectional Study. 

Nursing Open, 8(1), 463–472.  

Tziner, A., Rabenu, E., Radomski, R., dan Belkin, A. (2015). Work Stress And 

Turnover Intentions Among Hospital Physicians: The Mediating Role Of 

Burnout And Work Satisfaction. Journal of Work and Organizational 

Psychology, 31(3), 207–213.  

Vîrga, D., Baciu, E. L., Lazar, T. A., dan Lupsa, D. (2020). Psychological Capital 

Protects Socialworkers From Burnout And Secondary Traumatic Stress. 

Sustainability (Switzerland), 12(6), 1–16.  

Walker, G. A. (1986). Burnout: From Metaphor to Ideology. Canadian Journal of 

Sociology / Cahiers Canadiens de Sociologie, 11(1), 35.  

WHO. (2023). Health workforce. Www.Who.Int. Tersedia di 

https://www.who.int/health-topics/health-workforce#tab=tab_1, diakses pada 

7 April 2023.  

WHO. (2023). Seventy-sixth World Health Assembly – Daily update: 26 May 2023. 

World Health Organization. Tersedia di https://www.who.int/news/item/26-

05-2023-seventy-sixth-world-health-assembly---daily-update--26-may-2023, 

diakses pada 15 Februari 2023. 

Xu, Y. W., dan Fan, L. (2023). Emotional Labor and Job Satisfaction Among 

Nurses: The Mediating Effect of Nurse–Patient Relationship. Frontiers in 

PENGARUH EMOTIONAL LABOR TERHADAP BURNOUT DENGAN PSYCHOLOGYCAL CAPITAL
SEBAGAI  VARIABEL PEMODERASI.
Studi pada Tenaga Kesehatan Rumah Sakit Umum Rajawali Citra
Riska Wegig Pratitis, C. Budi Santoso, Dr., M.Bus.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/



81 

 

Psychology, 14, 1–10.  

Yildiz, H. (2019). The Interactive Effect of Positive Psychological Capital and 

Organizational Trust on Organizational Citizenship Behavior. SAGE Open, 

9(3).  

Yin, H., Wang, W., Huang, S., dan Li, H. (2018). Psychological Capital, Emotional 

Labor and Exhaustion: Examining Mediating and Moderating Models. 

Current Psychology, 37(1), 343–356.  

Yin, W. (2023). Psychological Capital Moderates The Effect of Emotional Labor 

Strategies on Job Burnout in College Teachers. Social Behavior and 

Personality, 51(1), 1–8.  

Zaghini, F., Biagioli, V., Proietti, M., Badolamenti, S., Fiorini, J., dan Sili, A. 

(2020). The Role of Occupational Stress in The Association Between 

Emotional Labor and Burnout in Nurses: A Cross-sectional Study. Applied 

Nursing Research, 54(November 2019), 151277.  

Zhou, H., Peng, J., Wang, D., Kou, L., Chen, F., Ye, M., Deng, Y., Yan, J., dan 

Liao, S. (2017). Mediating Effect of Coping Styles on The Association 

Between Psychological Capital and Psychological Distress Among Chinese 

Nurses: A Cross-Sectional Study. Journal of Psychiatric and Mental Health 

Nursing, 24(2–3), 114–122.  

 

 

 

 

  

PENGARUH EMOTIONAL LABOR TERHADAP BURNOUT DENGAN PSYCHOLOGYCAL CAPITAL
SEBAGAI  VARIABEL PEMODERASI.
Studi pada Tenaga Kesehatan Rumah Sakit Umum Rajawali Citra
Riska Wegig Pratitis, C. Budi Santoso, Dr., M.Bus.
Universitas Gadjah Mada, 2024 | Diunduh dari http://etd.repository.ugm.ac.id/


