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H1M1H4J�AÒ:=?̀P�845�
4IC5HEC�a4J4M4H9��581��H1M1H4J�̀_=>Ob;O��1I4I6C�454ICHCH�845�G15D6RC45P�

4GICE4HC�245D�8CJ45K45D�F1I43�F1JM6EFC�1N1EFCN�84I47�715D1IL7GLEE45�G1I45DD45�E1�84I47�

H1D715�245D�J1I1�45O��1D715�F1JH1M6F�8CM4DC�715R48C�FCD4�E4F1DLJC�24CF6�-UcY]!"�SSX"'ZZSdZeUd!"

845�fWUVegedh!"E1768C45�8C�CH64ICH4HCE45�84I47�M15F6E�84H3ML4J8�G484�4GICE4HC�M1JM4HCH�̂1M�

715DD654E45�.ZWSYV]eZ["BCH64ICH4HC�245D�F1I43�8CM64F�E1768C45�8CI4E6E45�G15D6RC45�����

(�H1J��KK1GF45K1��1HFC5D*�845�71584G4FE45�5CI4C�E1G64H45�H1M1H4J�>?i�845�74H6E�E184I47�

E4F1DLJC�M4CEO�a4HCI�84JC�G151ICFC45�C5C�8C34J4GE45�84G4F�717M1JCE45�C5NLJ74HC�M1J34JD4�E1G484�

7454R1715�S�TUVVSWTS�746G65�MC845D�G174H4J45�84I47�715D3484GC�G1JH4C5D45�245D�

H174EC5�E1F4FO��

�

jklk	mnopqr���TUVVSWTS!��1D715F4HC��1I45DD45P��#�!"s��SYdg!��GICE4HC["

�

Rancang Bangun Aplikasi Segmentasi Pelanggan E-Commerce Menggunakan Recency, Frequency,
Monetary
(RFM) Features dan K-Means Clustering
Reyhan Muhammad Fauzan, Dr.Eng. Ganjar Alfian, S.T., M.Eng.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



����

�

�

������	�


��
���������������������������������������
������
������������
�������������
��������������������������������� ���!��������
�

����"�����
����
������#�
�$%&'(��)&'**'+��'),'(��
-./001234/
�/-14-0�

�
�&$�5'6�+�7589:&��(�:&$�$�;8**$5;$��(+)<:5%�+$*'(+<�:&$�+$�$=86*$(:�8>�<*'5:$5�'(+�

*85$�>8;)<$+�*'5?$:�(7�<:5':$7�$<#��($�'6658';&�:&':�;'(�@$�'66=�$+��<�;)<:8*$5�<$7*$(:':�8(�

)<�(7��'5�8)<�>$':)5$<��<);&�'<��$;$(;%���5$A)$(;%���8($:'5%� ���!��'(+�?='<:$5�(7�*$:&8+<�

=�?$�"��$'(<��"��$+8�+<��'(+��),,%����$'(<#��&�<�5$<$'5;&�'�*<�:8�+$<�7(�'(+�+$�$=86�'(�$�

;8**$5;$�;)<:8*$5�<$7*$(:':�8(�'66=�;':�8(�:&':�):�=�,$<�'�;8*@�(':�8(�8>�����>$':)5$<�'(+�

:&$�*$(:�8($+�?='<:$5�(7�*$:&8+<#��&$�'66=�;':�8(�+$�$=86$+��(�:&�<�5$<$'5;&�'==89<�$�

;8**$5;$�@)<�($<<�89($5<�85��(+���+)'=<�>58*�:&$�@)<�($<<��*'('7$*$(:��'(+�*'5?$:�(7�>�$=+<�

:8�758)6�;)<:8*$5<#��&$�+':'<$:�)<$+��<�<8)5;$+�>58*�:&$�6)@=�;�+':'<$:�8(�+':'#985=+#�B'<$+�

8(�:&�<�:$<:�(7���:��(+�;':$<�:&':�:&$�"�$'(<�'=785�:&*��<�<)6$5�85�:8�:&$�"�$+8�+<�'(+��),,%���

�$'(<� ���!�'=785�:&*<�@'<$+�8(�:&$�
�=&8)$::$�
;85$��'=)$�8>�4#C124D���'��$<�B8)=+�(��(+$��

8>�4#D-02D��'(+��'=�(<?��E'5'@'<,��(+$��8>�DC01#F.#��&58)7&�'('=%<�<�'(+�:$<:�(7��:&$�+$<�7($+�

'66=�;':�8(�&'<�658�$(�:8�@$�$>>$;:��$��(�758)6�(7�;)<:8*$5<��(:8�5$=$�'(:�<$7*$(:<#��&$<$�

<$7*$(:<�'5$�+���+$+��(:8�:&5$$�;':$785�$<G��8%'=���$$+��::$(:�8(��'(+��58*�<�(7��:&$(�

��<)'=�,$+��(�:&$�>85*�8>�'�+'<&@8'5+�8(�'�9$@�@'<$+�'66=�;':�8(�)<�(7�
:5$'*=�:#��&$�;5$':$+�

��<)'=�,':�8(<�)(+$578��<$5��;;$6:'(;$��$<:�(7� ���!��';&�$��(7�'�<':�<>';:�8(�5':$�8>�12H��

;':$785�,�(7��:�'<�788+#��&$�5$<)=:<�8>�:&�<�5$<$'5;&�'5$�$�6$;:$+�:8�658��+$��'=)'@=$��(>85*':�8(�

:8�$�;8**$5;$�*'('7$*$(:�'(+�*'5?$:�(7�658>$<<�8('=<��(�>';�(7��(;5$'<�(7=%��(:$(<$�

;8*6$:�:�8(#�

�

�

�

�

IJKLMNOPQ���;8**$5;$���)<:8*$5�
$7*$(:':�8(�������"��$'(<���66=�;':�8(�

�

Rancang Bangun Aplikasi Segmentasi Pelanggan E-Commerce Menggunakan Recency, Frequency,
Monetary
(RFM) Features dan K-Means Clustering
Reyhan Muhammad Fauzan, Dr.Eng. Ganjar Alfian, S.T., M.Eng.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


