COVID-19 Melalui
Analisis Google Trends
Pramesthi Millenia Devi, Media Wahyudi Askar, S.IP., M.Sc., Ph.D.

UNIVERSITAS ) . . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Badan Pusat Statistik. (2020). Statistik Perkembangan Pariwisata dan Transportasi
Nasional Mei 2020. In Berita Resmi Statistik.

Bangwayo-Skeete, P. F., & Skeete, R. W. (2015). Can Google data improve the
forecasting performance of tourist arrivals? Mixed-data sampling approach.
Tourism Management, 46, 454-464.
https://doi.org/10.1016/j.tourman.2014.07.014

Benckendorff, P. J., Sheldon, P. J., & Fesenmaier, D. R. (2014). Tourism
information technology. CABI. https://doi.org/10.1079/9781780641850.0000

Bieger, T., & Laesser, C. (2004). Information Sources for Travel Decisions: Toward
a Source Process Model. Journal of Travel Research, 42(4), 357-371.
https://doi.org/10.1177/0047287504263030

Bokelmann, B., & Lessmann, S. (2019). Spurious patterns in Google Trends data -
An analysis of the effects on tourism demand forecasting in Germany. Tourism
Management, 75(April), 1-12. https://doi.org/10.1016/j.tourman.2019.04.015

Buhalis, D. (2003). eTourism: Information Technology for Strategic Tourism
Management. Financial Times/ Prentice Hall.

Buhalis, Dimitrios. (1998). Strategic Use of Information Technologies in the
Tourism Industry. Tourism Management, 19(5), 409-421.
https://doi.org/10.1016/S0261-5177(98)00038-7

Buhalis, Dimitrios, & Law, R. (2008). Progress in information technology and
tourism management: 20 years on and 10 years after the Internet-The state of
eTourism research. Tourism Management, 29(4), 609-623.
https://doi.org/10.1016/j.tourman.2008.01.005

D’Amuri, F., & Marcucci, J. (2017). The predictive power of Google searches in
forecasting US unemployment. International Journal of Forecasting, 33(4),
801-816. https://doi.org/10.1016/j.ijforecast.2017.03.004

Da, Z., Engelberg, J., & Gao, P. (2011). In Search of Attention. The Journal of
Finance, 66(5), 1461-1499. https://doi.org/10.1111/j.1540-
6261.2011.01679.x

Dergiades, T., Mavragani, E., & Pan, B. (2018). Google Trends and tourists’

39

Arus Tren Wisatawan Mancanegara di Indonesia pada Masa Pra COVID-19 dan Selama Masa



UNIVERSITAS
GADJAH MADA

COVID-19 Melalui
Analisis Google Trends
Pramesthi Millenia Devi, Media Wahyudi Askar, S.IP., M.Sc., Ph.D.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

arrivals: Emerging biases and proposed corrections. Tourism Management, 66,
108-120. https://doi.org/10.1016/j.tourman.2017.10.014

Djalante, R., Lassa, J., Setiamarga, D., Sudjatma, A., Indrawan, M., Haryanto, B.,
Mahfud, C., Sinapoy, M. S., Djalante, S., Rafliana, 1., Gunawan, L. A,
Surtiari, G. A. K., & Warsilah, H. (2020). Review and analysis of current
responses to COVID-19 in Indonesia: Period of January to March 2020.
Progress in Disaster Science, 6. https://doi.org/10.1016/j.pdisas.2020.100091

Fondeur, Y., & Karamé, F. (2013). Can Google data help predict French youth
unemployment? Economic Modelling, 30, 117-125.
https://doi.org/10.1016/j.econmod.2012.07.017

Hamid, A., & Heiden, M. (2015). Forecasting volatility with empirical similarity
and Google Trends. Journal of Economic Behavior & Organization, 117, 62—
81. https://doi.org/10.1016/j.jeb0.2015.06.005

Hardani, et al. (2020). Metode Penelitian Kulaitatif dan Kuantitatif. CV. Pustaka
lImu.

Havranek, T., & Zeynalov, A. (2021). Forecasting tourist arrivals : Google Trends
meets mixed-frequency data. 27(1), 129-148.
https://doi.org/10.1177/1354816619879584

Jeong, M., & Shin, H. H. (2020). Tourists’ Experiences with Smart Tourism
Technology at Smart Destinations and Their Behavior Intentions. Journal of
Travel Research, 59(8), 1464-1477.
https://doi.org/10.1177/0047287519883034

Jun, S.-P., Park, D.-H., & Yeom, J. (2014). The possibility of using search traffic
information to explore consumer product attitudes and forecast consumer
preference. Technological Forecasting and Social Change, 86, 237-253.
https://doi.org/10.1016/j.techfore.2013.10.021

Kementerian Pariwisata dan Ekonomi Kreatif. (2020). Rencana Strategis
Kemenparekraf/Baparekraf 2020-2024. 1-136.
https://www.kemenparekraf.go.id/asset_admin/assets/uploads/media/pdf/med
la_1598887965 Rencana_strategis_2020-2024.pdf

Kerin, R. A., Hartley, S. W., & Rudelius, W. (2011). Marketing (10th ed.). NY:

40

Arus Tren Wisatawan Mancanegara di Indonesia pada Masa Pra COVID-19 dan Selama Masa



UNIVERSITAS
GADJAH MADA

COVID-19 Melalui
Analisis Google Trends
Pramesthi Millenia Devi, Media Wahyudi Askar, S.IP., M.Sc., Ph.D.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

McGraw-Hill Irwin.

Kuo, H.-1., Chen, C.-C., Tseng, W.-C., Ju, L.-F., & Huang, B.-W. (2008). Assessing
impacts of SARS and Avian Flu on international tourism demand to Asia.
Tourism Management, 29(5), 917-928.
https://doi.org/10.1016/j.tourman.2007.10.006

Mill, R. C., & Morrison, A. M. (2009). The Tourism System. Kendall Hunt
Publishing Company.

Onder, 1. (2017). Forecasting tourism demand with Google trends: Accuracy
comparison of countries versus cities. International Journal of Tourism
Research, 19(6), 648-660. https://doi.org/10.1002/jtr.2137

Park, S., Lee, J., & Song, W. (2017). Short-term forecasting of Japanese tourist
inflow to South Korea using Google trends data. Journal of Travel & Tourism
Marketing, 34(3), 357-368. https://doi.org/10.1080/10548408.2016.1170651

Pencarelli, T. (2020). The Digital Revolution in the Travel and Tourism Industry.
Information Technology & Tourism, 22(3), 455-476.
https://doi.org/10.1007/s40558-019-00160-3

Pham, T. D., Dwyer, L., Su, J. J., & Ngo, T. (2021). COVID-19 impacts of inbound
tourism on Australian economy. Annals of Tourism Research, 88, 103179.
https://doi.org/10.1016/j.annals.2021.103179

Sewell, M. J. (1977). Structural Stability and Morphogenesis. The Mathematical
Gazette, 61(416), 141-144. https://doi.org/10.2307/3616422

Sigala, M. (2020). Tourism and COVID-19: Impacts and implications for
advancing and resetting industry and research. Journal of Business Research,
117(June), 312-321. https://doi.org/10.1016/j.jbusres.2020.06.015

Siliverstovs, B., & Wochner, D. S. (2018). Google Trends and reality: Do the
proportions match?: Appraising the informational value of online search
behavior: Evidence from Swiss tourism regions. Journal of Economic
Behavior and Organization, 145, 1-23.
https://doi.org/10.1016/j.jebo.2017.10.011

Sugiyono. (2012). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabet.

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabet.

41

Arus Tren Wisatawan Mancanegara di Indonesia pada Masa Pra COVID-19 dan Selama Masa



Arus Tren Wisatawan Mancanegara di Indonesia pada Masa Pra COVID-19 dan Selama Masa
COVID-19 Melalui

Analisis Google Trends

Pramesthi Millenia Devi, Media Wahyudi Askar, S.IP., M.Sc., Ph.D.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

UNWTO. (2011). Policy and Practice for Global Tourism. United Nations World
Tourism Organization.

UNWTO. (2020a). Healing Solutions for Tourism Challenge.
https://www.unwto.org/healing-solutions-tourism-challenge

UNWTO. (2020b). International Tourist Numbers Down 65% in First Half of 2020,
UNWTO Reports. https://www.unwto.org/news/international-tourist-
numbers-down-65-in-first-half-of-2020-unwto-reports

Wang, D., Fesenmaier, D. R., Werthner, H., & Wober, K. (2010). The Journal of
Information Technology & Tourism: A Content Analysis of the Past 10 Years.
Information Technology & Tourism, 12(1), 3-16.
https://doi.org/10.3727/109830510X12747489979547

Wang, D., & Xiang, Z. (2012). The New Landscape of Travel: A Comprehensive
Analysis of Smartphone Apps. Information and Communication Technologies
in Tourism, 308-319.

Wang, D., Xiang, Z., & Fesenmaier, D. R. (2014). Adapting to the mobile world:
A model of smartphone use. Annals of Tourism Research, 48, 11-26.
https://doi.org/10.1016/j.annals.2014.04.008

Wang, D., Xiang, Z., & Fesenmaier, D. R. (2016). Smartphone Use in Everyday
Life and Travel. Journal of Travel Research, 55(1), 52-63.
https://doi.org/10.1177/0047287514535847

We are Social. (2020). Digital 2020: Global Digital Overview.
https://wearesocial.com/digital-2020

Werthner, H., & Klein, S. (1999). Information Technology and Tourism: A
Challenging Relationship. Springer-Verlag.

Woodcock, A. E. R., & Davis, M. (1978). Catastrophe Theory (1st ed.). Dutton
Adult.

WTTC (World Travel & Tourism Council). (2020). Global Economic Impact &
Trends 2020. https://wttc.org/Portals/0/Documents/Reports/2020/Global
Economic Impact Trends 2020.pdf?ver=2021-02-25-183118-360

Xiang, Z. (2018). From Digitization to the Age of Acceleration: On Information

Technology and Tourism. Tourism Management Perspectives, 25(September

42



COVID-19 Melalui
Analisis Google Trends

Pramesthi Millenia Devi, Media Wahyudi Askar, S.IP., M.Sc., Ph.D.
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

2017), 147-150. https://doi.org/10.1016/j.tmp.2017.11.023

Xiang, Z., Fesenmaier, D. R., & Werthner, H. (2021). Knowledge Creation in
Information Technology and Tourism: A Critical Reflection and an Outlook
for the Future. Journal of Travel Research, 60(6), 1371-1376.
https://doi.org/10.1177/0047287520933669

Yang, X., Pan, B., Evans, J. A., & Lv, B. (2015). Forecasting Chinese tourist
volume with search engine data. Tourism Management, 46, 386-397.
https://doi.org/10.1016/j.tourman.2014.07.019

Zeeman, E. C. (1976). Catastrophe Theory. Scientific American, 234(4), 65-83.
https://doi.org/10.1038/scientificamerican0476-65

43

Arus Tren Wisatawan Mancanegara di Indonesia pada Masa Pra COVID-19 dan Selama Masa



