
xii  

DAFTAR ISI 

LEMBAR PENGESAHAN ................................................................................................. 2 

SURAT PERNYATAAN .................................................................................................... 3 

KATA PENGANTAR ........................................................................................................ 4 

HALAMAN PERSEMBAHAN .......................................................................................... 6 

Abstrak .......................................................................................................................... 9 

Abstract ....................................................................................................................... 11 

DAFTAR ISI .................................................................................................................... 12 

Daftar Gambar ............................................................................................................. 14 

Daftar Tabel ................................................................................................................. 15 

Daftar Bagan ................................................................................................................ 16 

BAB I PENDAHULUAN ................................................................................................... 1 

1.1. Latar Belakang ................................................................................................. 1 

1.2. Rumusan Masalah ............................................................................................ 8 

1.3. Pertanyaan Penelitian ....................................................................................... 9 

1.4. Tujuan dan Manfaat Penelitian ......................................................................... 9 

1.5. Literature Review .......................................................................................... 10 

1.6. Kerangka Teori .............................................................................................. 14 

1.6.1. Politik Perseteruan ......................................................................................... 14 

1.6.2. Advokasi ........................................................................................................ 16 

1.6.3.      Serikat Buruh atau Serikat Pekerja ................................................................. 19 

1.7. Metode Penelitian .......................................................................................... 23 

1.7.1. Jenis Penelitian .............................................................................................. 23 

1.7.2. Lokasi Penelitian ............................................................................................ 24 

1.7.3. Teknik Pengumpulan Data ............................................................................. 24 

1.7.4. Teknik Analisis Data ...................................................................................... 26 

1.8. Sistematika Penulisan..................................................................................... 27 

BAB II GAMBARAN UMUM KASUS DAN PROFIL ...................................................... 30 

2.1. Profil Serikat Pekerja Sejahtera Mandiri Jogja Bay Waterpark (Spektram JBW)

Strategi Advokasi Serikat Pekerja dalam Upaya Penuntutan Hak selama Pandemi Covid-19 : Studi
Kasus
Serikat Pekerja Sejahtera Mandiri Jogja Bay Waterpark (Spektram JBW) terhadap PT Taman Wisata
Jogja
Imam Satrio Novianto, Dr. Amalinda Savirani, S.I.P., M.A.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



xiii  

 …………………………………………………………………………………30 

2.2. Profil PT Taman Wisata Jogja ........................................................................ 33 

2.3. Kronologi Perselisihan ................................................................................... 36 

2.4. Kesimpulan .................................................................................................... 42 

BAB III LANGKAH SERIKAT DAN PERUSAHAAN ...................................................... 44 

3.1. Proses dan Tahapan Advokasi ........................................................................ 44 

3.1.1. Tuntutan Upah ............................................................................................... 45 

3.1.2. Tuntutan Status Kerja dan Pesangon .............................................................. 51 

3.2. Dinamika PT Taman Wisata Jogja ................................................................. 60 

3.2.1. Keterangan Manajemen Sumber Daya Manusia ............................................. 61 

3.2.2. Keterangan Pekerja Setuju Surat Kesepakatan Masa Berhenti Kerja ............... 62 

3.3. Hambatan dalam Proses Advokasi.................................................................. 65 

3.4. Kesimpulan .................................................................................................... 68 

BAB IV STRATEGI ADVOKASI SERIKAT ..................................................................... 70 

4.1. Pemetaan Aktor ............................................................................................. 70 

4.2. Analisis Strategi Advokasi ............................................................................. 75 

4.3. Kesimpulan .................................................................................................... 89 

BAB V PENUTUP ........................................................................................................... 91 

5.1. Kesimpulan .................................................................................................... 91 

5.2. Epilog ............................................................................................................ 98 

DAFTAR PUSTAKA ..................................................................................................... 101 

    Lampiran…………………………………………………………………………………..105

Strategi Advokasi Serikat Pekerja dalam Upaya Penuntutan Hak selama Pandemi Covid-19 : Studi
Kasus
Serikat Pekerja Sejahtera Mandiri Jogja Bay Waterpark (Spektram JBW) terhadap PT Taman Wisata
Jogja
Imam Satrio Novianto, Dr. Amalinda Savirani, S.I.P., M.A.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR ISI

