Pengaruh Manajemen Sumber Daya Manusia Berkelanjutan terhadap Intensi Turnover Karyawan
Generasi

Milenial pada Industri Fast-Moving Consumer Goods dengan Keterlibatan Karyawan dan Identifikasi
Organisasi sebagai Variabel Pemediasi

UNIVERSITAS ' Bernadette Isabella Amor Patria, Gugup Kismono, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Adkins, A. (2023). Millennials: The Job-Hopping Generation. Gallup.
https://www.gallup.com/workplace/231587/millennials-job-hopping-
generation.aspx

Ainer, C. D., Subramaniam, C., & Arokiasamy, L. (2018). International Conference
on Leadership and Management. In Determinants of Turnover Intention in the
Private Universities in Malaysia: A Conceptual Paper. EDP Sciences.

Allen, M. W., & Spialek, M. L. (2017). Young Millennials, Environmental
Orientation, Food Company Sustainability, and Green Word-of-Mouth
Recommendations. Journal of Food Products Marketing, 24(7), 803-829.
https://doi.org/10.1080/10454446.2017.1415827

Alfes, K., Shantz, A. D., Truss, C., & Soane, E. C. (2013). The Link between
Perceived Human Resource Management Practices, Engagement and
Employee Behaviour: A Moderated Mediation Model. The International
Journal of Human Resource Management, 24(2), 330-351.

An, S.-H. (2019). Employee Voluntary and Involuntary Turnover and
Organizational Performance: Revisiting the Hypothesis from Classical Public
Administration. International Public Management Journal, 22(3), 444-4609.
https://doi.org/10.1080/10967494.2018.1549629

Aon PLC. (2022). 2022 Salary Increase and Turnover Study. AON.
https://radford.aon.com/en-us/products/market-practice-studies/salary-
increase-and-turnover

Bailey, C., Madden, A., Alfes, K., & Fletcher, L. (2017). The Meaning, Antecedents
and Outcomes of Employee Engagement: A Narrative Synthesis. International
Journal of Management Reviews, 19(1), 31-53.

Barbutova, 1. (2022). Improving Employee Retention in the Financial Sector with
People Analytics (thesis).

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable
Distinction in Social Psychological Research: Conceptual, Strategic, and
Statistical Considerations. Journal of Personality and Social Psychology,
51(6), 1173-1182.

Beck, K. (2022). Workforce Trends and Predictions for 2023: What HR Leaders
Need to Know. CCI Consulting. https://cciconsulting.com/workforce-trends-
and-predictions-for-2023-what-hr-leaders-need-to-
know/#:~:text=Talent%20turnover%20and%20scarcity%20will,to%20researc
h%20from%20Work%20Institute

Bellamkonda, N., Santhanam, N., & Pattusamy, M. (2020). Goal Clarity, Trust in
Management and Intention to Stay: The Mediating Role of Work Engagement.
South Asian Journal of Human Resources Management, 10-28.
https://doi.org/10.1177/2322093720965322

Brightenburg, M. E., Whittington, J. L., Meskelis, S., & Asare, E. (2020a). Job
Engagement Levels Across the Generations at Work. Global Applications of
Multigenerational Management and Leadership in the Transcultural Era, 108—
137. https://doi.org/10.4018/978-1-5225-9906-7.ch004

69



Pengaruh Manajemen Sumber Daya Manusia Berkelanjutan terhadap Intensi Turnover Karyawan
Generasi

Milenial pada Industri Fast-Moving Consumer Goods dengan Keterlibatan Karyawan dan Identifikasi
Organisasi sebagai Variabel Pemediasi

UNIVERSITAS ' Bernadette Isabella Amor Patria, Gugup Kismono, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Burke, R. J., Cooper, C. L., & Antoniou, A.-S. G. (2015). The Multi-Generational
and Aging Workforce: Challenges and Opportunities. Edward Elgar
Publishing.

Cepale, G., Alessandri, G., Borgogni, L., Perinelli, E., Avanzi, L., Livi, S., &
Coscarelli, A. (2020). Emotional Efficacy Beliefs at Work and Turnover
Intentions: The Mediational Role of Organizational Socialization and
Identification. Journal of Career Assessment, 29(3), 442-462.
https://doi.org/10.1177/1069072720983209

Chams, N., & Garcia-Blandon, J. (2019). On the Importance of Sustainable Human
Resource Management for the Adoption of Sustainable Development Goals.
Resources, Conservation and Recycling, 141, 109-122.
https://doi.org/10.1016/j.resconrec.2018.10.006

Chandel, P. (2018). The Evolution of Employee Engagement, a Unique Construct.
International Journal of Human Resource Management and Research, 8(6),
199-216. https://doi.org/10.24247/ijhrmrdec201822

Cole, M. S., & Bruch, H. (2006). Organizational Identity Strength, Identification,
and Commitment and their Relationships to Turnover Intention: Does
Organizational Hierarchy Matter? Journal of Organizational Behavior, 27(5),
585-605. https://doi.org/10.1002/job.378

Cooper, D. R., & Schindler, P. S. (2013). Business research methods (12th edition).
McGraw-Hill Irwin.

Cresnar, R., & Jevienak, S. (2019). The Millennials’ Effect: How can their Personal
Values Shape the Future Business Environment of Industry 4.0? Our Economy,
65(1), 57-65. https://doi.org/10.2478/ngoe-2019-0005

Degbey, W. Y., Rodgers, P., Kromah, M. D., & Weber, Y. (2021). The Impact of
Psychological Ownership on Employee Retention in Mergers and Acquisitions.
Human Resource Management Review, 31(3), 100745.
https://doi.org/10.1016/j.hrmr.2020.100745

Demircioglu, Y., & Giritli, F. H. (2015). Organizational Identification and
Turnover Intention of Employees in the Turkish Construction Industry (thesis).

Dimock, M. (2019). Defining Generations: Where Millennials End and Generation
Z Begins. Pew Research Center. https://www.pewresearch.org/short-
reads/2019/01/17/where-millennials-end-and-generation-z-begins/

Dolot, A. (2018). The Characteristics of Generation Z. E-Mentor, (74), 44-50.
https://doi.org/10.15219/em74.1351

Dwivedi, S. (2015). Turnover Intentions: Scale Construction & Validation. Indian
Journal of Industrial Relations, 50(3).

Ehnert, 1., Harry, W., & Zink, K.J. (2013). Sustainability and Human Resource
Management: Developing Sustainable Business Organizations. Springer.
Ehnert, 1., Parsa, S., Roper, I., Wagner, M., & Muller-Camen, M. (2015). Reporting
on Sustainability and HRM: A Comparative Study of Sustainability Reporting
Practices by the World’s Largest Companies. The International Journal of
Human Resource Management, 27(2), 88-108.

https://doi.org/10.1080/09585192.2015.1024157

Esen, D., & Ozer, P. S. (2020). Sustainable Human Resources Management (HRM)
a Study in Turkey Context and Developing a Sustainable HRM Questionnaire.




Pengaruh Manajemen Sumber Daya Manusia Berkelanjutan terhadap Intensi Turnover Karyawan
Generasi

Milenial pada Industri Fast-Moving Consumer Goods dengan Keterlibatan Karyawan dan Identifikasi
Organisasi sebagai Variabel Pemediasi

UNIVERSITAS ' Bernadette Isabella Amor Patria, Gugup Kismono, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

International Journal of Management Economics and Business, 16(3), 550—
580. https://doi.org/10.17130/ijmeb.798548

Fink, A. (2017). How to Conduct Surveys: A Step-by-Step Guide. SAGE.

Foote, N. N. (1951). Identification as the Basis for a Theory of Motivation.
American Sociological Review, 16(1), 14-21.

Freeman, R. E., Harrison, J. S., Wicks, A. C., Parmar, B. L., & Colle, S. de. (2014).
Stakeholder Theory: The State of the Art. Cambridge University Press.

Freire, C., & Pieta, P. (2022). The impact of Green Human Resource Management
on Organizational Citizenship Behaviors: The Mediating Role of
Organizational ldentification and Job Satisfaction. Sustainability, 14(13),
7557. https://doi.org/10.3390/su14137557

Frian, A., & Mulyani, F. (2018). Millenials Employee Turnover Intention in
Indonesia. Innovative Issues and Approaches in Social Sciences, 11(3).
https://doi.org/10.12959/issn.1855-0541.iiass-2018-no3-art5

Genari, D., & Macke, J. (2022). Sustainable Human Resource Management
Practices and the Impacts on Organizational Commitment. Revista De
Administracdo De Empresas (Journal of Business Management), 62(5).
https://doi.org/10.1590/s0034-759020220505

Ghadeer, M., Badr, E., & Aboul-Ela. (2019). 10th International Trade & Academic
Research Conference (ITARC). In Uncovering the Big Five Model Personality
Traits and Organization Identification.

Ghani, B., Zada, M., Memon, K. R., Ullah, R., Khattak, A., Han, H., Ariza-Montes,
A., & Araya-Castillo, L. (2022). Challenges and Strategies for Employee
Retention in the Hospitality Industry: A Review. Sustainability, 14(5), 2885.
https://doi.org/10.3390/su14052885

Ghosh, P., Satyawadi R., Prasad, J., & Shadman, M. (2013). Who Stays with You?
Factors Predicting Employees’ Intention to Stay. International Journal of
Organizational Analysis, 21(3), 288-312. https://doi.org/10.1108/ijoa-sep-
2011-0511

Gyansah, S. T., & Guantai, H. K. (2018). Career Development in Organizations:
Placing the Organization and the Employee on the Same Pedestal to Enhance
Maximum Productivity. European Journal of Business and Management,
10(14), 40-45.

Hair, J. F., Hult, T., Ringle, C. M., & Sarstedt, M. (2022). A Primer on Partial Least
Squares Structural Equation Modeling (PLS-SEM) (3rd ed.). Thousand Oaks:
Sage.

Hebenstreit, R. P. (2008). A Call to Apply the Principles of the Enneagram in
Organizations to Attract, Retain and Motivate Employees. Enneagram Journal,
4-21.

Henry, A., & Thorsen, C. (2018). Disaffection and Agentic Engagement:
‘Redesigning” Activities to Enable Authentic Self-Expression. Language
Teaching Research, 24(4), 456-475.
https://doi.org/10.1177/1362168818795976

Hom, P. W., Lee, T. W., Shaw, J. D., & Hausknecht, J. P. (2017). One Hundred
Years of Employee Turnover Theory and Research. Journal of Applied
Psychology, 102(3), 530-545. https://doi.org/10.1037/apl0000103




Pengaruh Manajemen Sumber Daya Manusia Berkelanjutan terhadap Intensi Turnover Karyawan
Generasi

Milenial pada Industri Fast-Moving Consumer Goods dengan Keterlibatan Karyawan dan Identifikasi
Organisasi sebagai Variabel Pemediasi

UNIVERSITAS ' Bernadette Isabella Amor Patria, Gugup Kismono, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Ismail, M., & Babenroth, R. (2016). Organizational Justice and Organizational
Identification of Millennials in Mergers and Acquisitions: A Conceptual
Framework. European Journal of Social Sciences, 51(4), 397—4009.

Igbal, S., & Faisal, T. (2023). Employee Turnover in Fast Moving Consumable
Goods Companies of Pakistan. Pakistan Journal of Social Research, 05(02),
402-416. https://doi.org/10.52567/pjsr.v5i02.1095

Jayani, D. H. (2021). Proporsi Populasi Generasi Z dan Milenial Terbesar di
Indonesia. Databoks.
https://databoks.katadata.co.id/datapublish/2021/05/24/proporsi-populasi-
generasi-z-dan-milenial-terbesar-di-indonesia

Jerome, N. (2013). Impact of Sustainable Human Resource Management and
Organizational Performance. International Journal of Asian Social Science,
3(6), 1287-1292.

Kahn, W. A. (1990). Psychological Conditions of Personal Engagement and
Disengagement at Work. Academy of Management Journal, 33, pp. 692-724.

Kajwang, B. (2022). Global Challenges and their Role in Talent Management Crisis
Facing Insurance Industry. International Journal of Business Strategies, 7(1),
1-10. https://doi.org/10.47672/ijbs.921

Keng, T. C., Nor, N. N., & Ching, Y. K. (2018). Turnover Intention and Job
Satisfaction among Quantity Surveyors. International Journal of Technology,
9(8), 1551-1560. https://doi.org/10.14716/ijtech.v9i8.2760

Kosaka, D., & Sato, H. (2020). Employee Engagement and Work Engagement.
Annals of Business Administrative Science, 19(6), 227-2309.

Kossen, C., & van der Berg, A. M. (2022). When the Exception Becomes the Norm:
A Quantitative Analysis of the Dark Side of Work from Home. German
Journal of Human Resource Management: Zeitschrift Fir Personalforschung,
36(3), 213-237. https://doi.org/10.1177/23970022221083695

Kramar, R. (2014). Beyond Strategic Human Resource Management: Is Sustainable
Human Resource Management the Next Approach? International Journal of
Human Resource Management, 25 (8).
https://doi.org/10.1080/09585192.2013.816863

Kramar, R. (2022). Sustainable Human Resource Management: Six Defining
Characteristics. Asia Pacific Journal of Human Resources, 60(1), 146-170.
https://doi.org/10.1111/1744-7941.12321

Kusnandar, V. B. (2022). Industri Pengolahan Masih Jadi Penopang Terbesar
PDB Nasional pada Kuartal I 2022. Databoks.
https://databoks.katadata.co.id/datapublish/2022/05/12/industri-pengolahan-
masih-jadi-penopang-terbesar-pdb-nasional-pada-kuartal-i-2022

Lee, L., & Chen, L.-F. (2018). Boosting Employee Retention through CSR: A
Configurational Analysis. Corporate Social Responsibility and Environmental
Management, 25(5), 948-960. https://doi.org/10.1002/csr.1511

Lee, S. M. (1971). An Empirical Analysis of Organizational Identification.
Academy of Management Journal, 14(2), 213-226.
https://doi.org/10.5465/255308

Li, Y. (2019). Empirical Analysis of Factors Impacting Turnover Intention and
Termination Intention among Manufacturing Workers (thesis).




Pengaruh Manajemen Sumber Daya Manusia Berkelanjutan terhadap Intensi Turnover Karyawan
Generasi

Milenial pada Industri Fast-Moving Consumer Goods dengan Keterlibatan Karyawan dan Identifikasi
Organisasi sebagai Variabel Pemediasi

UNIVERSITAS ' Bernadette Isabella Amor Patria, Gugup Kismono, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Lulewicz-Sas, A., Kinowska, H., & Fryczynska, M. (2022). How Sustainable
Human Resource Management Affects Work Engagement and perceived
Employability. Economics & Sociology, 15(4), 63-79.
https://doi.org/10.14254/2071-789x.2022/15-4/3

Mahfouz, S., Halim, M. S. A., Bahkia, A. S., & Alias, N. (2022). How Sustainable
Human Resource Management Practices Can Increase Intention to Stay
Through Organisational Justice and Employee Engagement. International
Transaction Journal of Engineering, Management, & Applied Sciences &
Technologies, 13(2), 1-19. https://doi.org/10.14456/ITJEMAST.2022.34

Manheim, K. (2013). Essays on the Sociology of Knowledge (Vol. 5). Taylor &
Francis Group.

Moses, W. (2017). Influence of Motivation Strategy on Turnover Costs of
Manufacturing Companies in Eldoret, Kenya. The International Journal of
Business & Management, 47-57.

Newman, A., Miao, Q., Hofman, P. S., & Zhu, C. J. (2015). The Impact of Socially
Responsible Human Resource Management on Employees’ Organizational
Citizenship Behaviour: The Mediating Role of Organizational Identification.
The International Journal of Human Resource Management, 27(4), 440-455.
https://doi.org/10.1080/09585192.2015.1042895

Ng, E. S., & Gossett, C. W. (2013). Career Choice in Canadian Public Service: An
Exploration of Fit With the Millennial Generation. Public Personnel
Management, 42(3), 337-358. https://doi.org/10.1177/0091026013495767

Omanwar, S. P., & Agrawal, R. K. (2021). Servant Leadership, Organizational
Identification and Turnover Intention: An Empirical Study in Hospitals.
International Journal of Organizational Analysis, 30(2), 239-258.
https://doi.org/10.1108/ijoa-08-2020-2374

Papavasileiou, E. F., & Lyons, S. T. (2014). A Comparative Analysis of the Work
Values of Greece’s ‘Millennial’ Generation. The International Journal of
Human Resource Management, 26(17), 2166-2186.
https://doi.org/10.1080/09585192.2014.985325

Parker, R. E., & Haridakis, P. (2008). Development of an Organizational
Identification  Scale: Integrating Cognitive and  Communicative
Conceptualizations. Journal of Communication Studies, 1, 105-126.

Purvis, B., Mao, Y., & Robinson, D. (2018). Three Pillars of Sustainability: In
Search of Conceptual Origins. Sustainability Science, 14(3), 681-695.
https://doi.org/10.1007/s11625-018-0627-5

Ramadhani, S., Tobing, L., Ningsih, S. D., & Dakhi, Y. (2020). Perbedaan Turnover
Intention antara Generasi X dan Y di Rumah Sakit Umum X di Medan. Jurnal
Psychomutiara, 3(2), 56-68. https://doi.org/10.51544/psikologi.v3i2.3329

Saeno. (2022). Mendorong Generasi Milenial dan Zilenial Makin ke Depan. Bisnis
Indonesia. https://bisnisindonesia.id/article/mendorong-generasi-milenial-dan-
zilenial-makin-ke-depan

Schaufeli, W. B., Salanova, M., Gonzalez-Roma, V., & Bakker, A. B. (2002).
Utrecht Work Engagement Scale-17. PsycTESTS Dataset.
https://doi.org/10.1037/t07164-000

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill-Building




Pengaruh Manajemen Sumber Daya Manusia Berkelanjutan terhadap Intensi Turnover Karyawan
Generasi

Milenial pada Industri Fast-Moving Consumer Goods dengan Keterlibatan Karyawan dan Identifikasi
Organisasi sebagai Variabel Pemediasi

UNIVERSITAS ' Bernadette Isabella Amor Patria, Gugup Kismono, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Approach. John Wiley & Sons, Inc.

Shaikh, M., Shaikh, S., Benghal, G., Shaikh, H. H., & Shah, N. J. (2020). Impact of
Turnover on Organizational Efficiency: A Case Study of Dawlance Company.
Annals of Contemporary Developments in Management & HR, 2(2), 20-28.
https://doi.org/10.33166/acdmhr.2020.02.003

Shuck, B., Adelson, J. L., & Reio, T. G. (2017). The Employee Engagement Scale:
Initial Evidence for Construct Validity and Implications for Theory and
Practice. Human Resource Management, 56(6), 953-977.
https://doi.org/10.1002/hrm.21811

Smith, T. J., & Nichols, T. (2015). Understanding the Millennial Generation.
Journal of Business Diversity, 15(1), 39-47.

Smits, R. (2019). A Cross-Case Study: The Organizational Identification of
Millennials in Strong Identity Organizations (thesis).

Soelton, M., Hokroh, M., Sadiq, M., Setini, M., Saratian, E. T. P., Arijanto, A., &
Waulandari, R. (2021). Multidimensional Factors that Influence the Turnover
Intention to Practice Segregation Psychological Contract, Burnout and Job
Insecurity. Jurnal Ilmiah Manajemen Dan Bisnis, 7(2), 174-188.

Statnicke, G. (2019). An Expression of Different Generations in an Organization:
A Systematic Literature Review. Society. Integration. Education. Proceedings
of  the International Scientific ~ Conference, 5, 273-291.
https://doi.org/10.17770/sie2019vol5.3827

Stolk, C. Van, Staetsky, L., Hassan, E., & Kim, C. W. (2012). Management of
Psychosocial Risks at Work: An analysis of the findings of the European Survey
of enterprises on new and emerging risks (Esener). Publications Office of the
European Union.

Super, D. E., & Jordaan, J. P. (1973). Career Development Theory. British Journal
of Guidance & Counseling, 1(1), 3-16.
https://doi.org/10.1080/03069887308259333

Sypniewska, B., Baran, M., & Klos, M. (2023). Work Engagement and Employee
Satisfaction in the Practice of Sustainable Human Resource Management —
Based on the Study of Polish Employees. International Entrepreneurship and
Management Journal. https://doi.org/10.1007/s11365-023-00834-9

Tan, M. (2022). Companies in Indonesia Show Steady Recovery with Higher Salary
Increments Forecasted in 2023. Mercer. https://www.mercer.com/id-
id/about/newsroom/companies-in-indonesia-show-steady-recovery/

Thufailah, D.Q. & Abdurrahman, D. (2020) Pengaruh Employee Engagement
terhadap Organizational Citizenship Behavior serta Dampaknya terhadap
Turnover Intention pada Karyawan PT. PLN Pusharlis (Persero), 6(2).
https://dx.doi.org/10.29313/.v6i2.24366

Tjamalla, P. C., & Sutiono, F. J. (2020). Pengaruh Value Congruence terhadap
Turnover Intention Karyawan dengan Kepuasan Kerja sebagai Variabel
Intervening di Hotel X Surabaya (thesis).

Tkalec, 1. (2023). Millennials and Early Retirement: An Exploratory Study. Merits,
3(2), 248-262. https://doi.org/10.3390/merits3020015




Pengaruh Manajemen Sumber Daya Manusia Berkelanjutan terhadap Intensi Turnover Karyawan
Generasi

Milenial pada Industri Fast-Moving Consumer Goods dengan Keterlibatan Karyawan dan Identifikasi
Organisasi sebagai Variabel Pemediasi

UNIVERSITAS ' Bernadette Isabella Amor Patria, Gugup Kismono, MBA., Ph.D.

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Vihari, N. S., & Rao, M. K. (2018). Antecedents and Consequences of Sustainable
Human Resource Management: Empirical Evidence from India. Jindal Journal
of Business Research, 7(1), 61-85. https://doi.org/10.1177/2278682117754015

Vu, T. V. (2022). Perceived Socially Responsible HRM, Employee Organizational
Identification, and Job Performance: The Moderating Effect of Perceived
Organizational Response to a Global Crisis. Heliyon, 8(11).
https://doi.org/10.1016/j.heliyon.2022.e11563

Wood, J. C. (2019). Millennials in the Workplace: Mystery or Magic? . Dispute
Resolution Journal, 74(1), 111-120.

Xu, F. Z., Zhang, Y., Yang, H., & Wu, B. T. (2020). Sustainable HRM through
Improving the Measurement of Employee Work Engagement: Third-Person
Rating Method. Sustainability, 12(17), 7100.
https://doi.org/10.3390/su12177100

Yu, X., Li, H,, Ling, M., He, B., Wen, J., & Xia Jing, W. (2021). Measuring
Sustainable Human Resource Management under the New Economic Era. E3S
Web of Conferences, 275, 03068.
https://doi.org/10.1051/e3sconf/202127503068

Zang, Q., Sun, S., & Zheng, X. (2019). The Role of Cynicism and Personal Traits
in the Organizational Political Climate and Sustainable Creativity.
Sustainability, 11(1), 1-17.

Zema, T., Sulich, A., & Kulhanek, L. (2023). International Scientific Conference:
Strengthening Resilience by Sustainable Economy and Business — Towards the
SDGs. In Energy Sales Forecasting in a Sustainable Development Context:
Bibliometric Review.

Zeng, Y., Zhang, Q., Xiao, J., Qi, K., Ma, A., & Liu, X. (2023). The Relationship
between Job Demands and Turnover Intention among Chinese Prison Officers
during the Covid-19 Pandemic: A Moderated Mediation Model. Behavioral
Sciences, 13(7), 558. https://doi.org/10.3390/bs13070558

Zhao, X., Lynch, J. G., & Chen, Q. (2010). Reconsidering Baron and Kenny: Myths
and Truths about Mediation Analysis. Journal of Consumer Research, 37(2),
197-206. https://doi.org/10.1086/651257




