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Latar Bel akang: Penurunan kualitas pel ayanan rumah sakit dapat ditunjukkan
ol eh kel uhan nasyarakat terhadap pel ayanan keperawatan. Sehubungan dengan
adanya kel uhan nasyarakat terhadap pel ayanan keperawat an dan adanya kel uhan
kekur angan t enaga keperawatan nmaka penelitian ini perlu dilakukan. Penelitian
ini dilakukan untuk nenperoleh informasi tentang beban kerja perawat dan
kepuasan pasien. Informasi yang diperoleh dari penelitian ini diharapkan
dapat bernmanfaat sebagai dasar kebijakan dalam perencanaan SDM dan
peni ngkat an nut u pel ayanan keper awnat an.

Metodac Penelitian ini berupa studi kasus dengan rancangan cross-sectional .
Lhit analisisnya adal ah kel onpok perawat ruang rawat inap. Subyeknya 87 orang
tenaga keperawatan dan 104 orang pasien pada 11 ruang rawat inap yang
di perol eh berdasarkan kriteria. Penelitian ini nenggunakan data kuantitatif
dan kualitatif yang berbentuk priner dan sekunder. Aat penelitian
nenggunakan kuesi oner kepuasan pasi en dengan skala likert, formulir dailylog
untuk beban kerja, kuesioner Kkarakteristik tenaga perawat dan dokunen.
Anal isis data secara deskriptif.

Hasi |l . Proporsi tenaga profesional 42% rerata BCR 50, 28%dan pengat uran st af
bel um standar. 78% pasi en katagori selfcare. Rerata jam perawatan |angsung
2,43 jamipasien/hari, perawatan tidak |angsung 1,87 jam dan beban kerja
perawat unt uk pel ayanan penunjang 2 jamihari. Total beban kerja baru nencapai
53, 75%wakt u kerja. Tingkat kepuasan pasien baru nencapai 70%

Kesi npul an: Beban kerja dikatagorikan rendah. Jumhah tenaga, BCR tingkat
ket ergant ungan pasien, pengaturan staf dan adanya beban tugas terhadap
pel ayanan penunj ang nerupakan faktor yang berhubungan dengan beban kerja
rendah. Tingkat kepuasan pasien dikatagorikan relatif kurang baik.
Ket i dakpuasan pasi en terutana berhubungan dengan perhatian, keandal an, dan
keper cayaan.
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ABSTRACT

Background: The decreasing of hospital service quality can

be

presented by the existence of public conplain against

nursing service. According to an existence of public
conplain to nursing service and that conmplain to limted
nunber of nursing enpl oyee, thus this research was perforned

to

get information about nurse's workload and patient

satisfaction. It wish, the information which have take from
this research can be wuseful as basis of human resource
pl anning policy and to increase nursing service quality.

Met hods: This research was consist a case study by cross-
sectional design. The unit of analysis is nurse group at
i npatient room The subject of research were 87 nursing
enpl oyee and 104 patients at el even inpatient room which be
took based on any criteria. This research used quantitative
and qualitative data which it forns prinmer and secondary

data. Research tool wused patient satisfaction questioner
with likert scale, dailylog form and for nurse's workload

is

nurse's enpl oyee characteristic questioner and docunent.

Dat a anal ysis was performed descriptively.

Result: There were 42% professional staff proportion, BOR
average was 50.28% and staff rmanagenent still at not
standard yet. There was 78% patient included at selfcare
category. The average of direct nursing hours is 2.43
hours/patient/day, indirect nursing 1.87 hour and nurse's
wor kl oad for support service is 2 hours/day. The total of

new wor kl oad was reach to 53.75% work tine. The degree of

patient satisfaction was relatively not so good

Concl usi on: The workload was categorize in low |level. The
nunber of enployee, BOR degree of patient's dependency,

staff managenent and the existence of workload for support

service is factor which connected to | ow|evel workload. The
| evel of patient satisfaction categorize to relatively not

SO

good, patient's wunsatisfaction mainly connected wth

enpathy, reliability and assurance.

Keyword: | npatient room Wrkload and Patient Satisfaction.

1 RSUD Ulin Banjarmasin
2 Minat Utama K ebijakan dan Manajemen Pelayanan K esehatan, FK-UGM





