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I NTI SARI

Lat ar bel akang: Rumahsakit penerintah perupakan sarana sosia
dan juga bersifat non provit making sehingga pengel ol aanya
terkesan kurang profesional. Kondisi seperti ini rumah sakit
penerintah dituntut untuk selalu berusaha neningkatkan nutu
pel ayanan yang | ebi h profesional dengan biaya yang terjangkau
sesuai m si yang dienbannya. Penelitian ini bertujuan sebagai
bahan pertinbangan untuk menentukan Kkebijakan operasional
dal am rangka neni ngkat kan nutu pel ayanan keper awat an.

Tuj uan: Menpel aj ari persepsi karyawan dal am ket erkai tan antara
peral atan, biaya dan interaksi terhadap nmutu pelayanan
keperawat an di rumahsakit Al oei Saboe Gorontal o.

Met ode penelitian: Metode yang di gunakan dal am penelitian ini
adal ah deskriptif sedang jenis penelitian yang digunakan
adal ah penelitian eval uasi (Eval uation study). Dal am
penelitian ini akan nenjaring persepsi responden tentang nutu
pel ayanan keperawatan di rumahsakit Al oei Saboe Gorontalo.
Data akan dijaring dengan nenggunakan angket dan pedoman
wawancara. Analisa data jenis penelitian eval uasi nmenggunakan
anal i sis tabul asi silang.

Hasi| penelitian: Secara kesel uruhan dapat disinmpul kan dari 81
responden nenyat akan: 1) terdapat 30 responden (37%
nmenyat akan bahwa mnutu pel ayanan keperawatan di rumahsakit
Al oei Saboe tidak bai k dan 51 responden (63% menyatakan bahwa
nmutu pel ayanan keperawatan di runmahsakit Al oei Saboe bai k.
2) faktor peralatan terhadap nutu pel ayanan keperawatan di
rumahsakit Al oei Saboe 50 orang (61, 7% nenyatakan tidak baik
dan 31 orang (38,3% nenyatakan baik. 3) Untuk faktor
penbi ayaan responden nmenyatakan, ada 54 orang (66,7%
nmenyat akan penbi ayaan ti dak di kel ol a dengan bai k, sedangkan 27
orang (33,3% nenyatakan bahwa penbiayaan telah dikelola
dengan baik. 4) faktor interaksi ada 23 orang (28,4%
nmenyat akan faktor interaksi tidak baik, dan 58 orang (71, 6%
nmenyat akan faktor interaksi sudah baik

Kesi mpul an: Berdasarkan hasil penelitian dapat ditarik suatu
kesi mpul an sebagai Dberikut:1. Persepsi karyawan runmahsakit
Al oei Saboe terhadap mutu pelayanan keperawatan secara
kesel uruhan sudah bai k, namun ini bel um sesuai dengan standar
nmut u pel ayanan keperawatan, hal ini di sebabkan ol eh masih
kurangnya kesamaan pesepsi karyawan tentang standar nmnutu
pel ayanan keperawatan, 2. Karyawan nenpersepsi kan kurang bai k
per al at an penunj ang pel ayanan keperawatan di rumahsakit Al oei
Saboe Gorontalo, 3. Biaya operasional dan kesejahteraan
pegawai di persesi kan kurang bai k nmenurut pegawai di runmahsakit
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Al oei Saboe CGorontalo dan 4. Faktor interaksi perawat-pasien
di persepsi kan bai k nmenurut pegawai di runahsakit Al oei Saboe
CGor ont al o.

Kata kunci : Persepsi, karyawan , mutu pel ayanan keperawat an
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ABSTRACT

Background: Governnent owned hospital is a social facility
that oriented in non profit making so that the organization
seens not too professional. According to this condition,
gover nnent owned hospital is demanded to be al ways inproving a
nore professional service quality with achieved funding that
is suitable with the executed m ssion. This research was ai nmed
as a consideration for determine the operational policy in
order to inprove treatment service quality.

oj ective: Learning perception of enployee in relationship
with equipnent, funding and interaction toward treatnent
service quality in governnment owned hospital of Aloei Saboe
Gor ont al o.

Met hod: This research was using descriptive nmethod and the
type of it was evaluation study. It was intended to enbrace
perception of respondents about treatment service quality in
government owned hospital of Al oei Saboe, Gorontal o. Data was
obtai ned by using questioner and interview guidance. Data
analysis of evaluation study type used cross tabulation
anal ysi s.

Result: Cenerally, it can be concluded that 81 respondents
stated that: 1) there was 30 respondents (37% who stated that
treatnent service quality in the hospital of Aloei Saboe was
not good and 51 respondents (63% stated that the treatnent
service quality in the hospital was good. 2) there was 50
people (61,7% who stated that equipnment factor toward
treatnent service quality in the hospital of Aloei Saboe was
not good and 31 people (38,3% stated good. 3) there was 54
people (66,7% who stated that the funding was not well
organi zed, while 27 people (33,3% stated that the fundi ng was
wel | organized. 4) there was 23 people (28,4% who stated that
the interaction factor was not good, and 58 people (71,6% who
stated that the interaction factor was good.

Concl usion: Based on the result of this research, it can be
concluded that: 1. Enployees’ perception of Aloei Saboe
hospital toward treatnent service quality in general was good
although still not suitable wth the treatnent service
standard, and this was caused by the lack of perception
simlarity about treatnent service quality standard. 2.
Enpl oyees’ had perception that the supporting equi pnent of
treatnent service in the hospital of Al oei Saboe Gorontal o was
not really good. 3. Enployees’ operational and welfare fees
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was not really good according to the enpl oyees of the hospital
and 4. Interaction factor of nurse-patient was good according
to the enpl oyees in the hospital.

Keyword: Perception, enployee, treatnent service quality



