
DAFTAR PUSTAKA 
 

 

Afrizal. (2004). Metode Penelitian Kualitatif; Sebuah Upaya Mendukung Penggunaan 

Penelitian Kualitatif Dalam Berbagai Disiplin Ilmu, Raja Grafindo 

Persada, Jakarta. 

Baxter, Pamela dan Susan Jack. (2008). Qualitative Case Study Methodology: Study 

Design and Implementation for Novice Researchers. The Qualitative 

Report, 13(4), 544-559. https://doi.org/10.46743/2160-3715/2008.1573. 

Accessed May 5, 2023.  

                  https://nsuworks.nova.edu/cgi/viewcontent.cgi?article=1573&context=tqr. 

Besanko, D., Dranove, D., Shanley, M., dan Schaefer, S. (2013). Economics of Strategy 

(6th ed.). United States of America: John Wiley & Sons Inc. 

Blatter, J. K. (2008). “Case Study.” In The SAGE Encyclopedia of Qualitative Research 

Methods, edited by L. M. Given, vol. 1: 68-71. Thousand Oaks, CA: SAGE 

Publications. 

Creswell, J. W., dan Cheryl N. Poth. (2018a). Qualitative Inquiry & Research Design, 

4th ed. Thousand Oaks, CA: Sage Publications. 

Creswell, J. W., dan Poth, C. N. (2018). Qualitative Inquiry and Research Design 

Choosing Among Five Approaches (4th Edition ed.). California: Sage 

Publishing. 

Czech, S. (2016). “Choice overload paradox and public policy design. The case of 

Swedish pension system”, Quarterly Journal of Economics and Economic 

Policy, 11(3), 559-584, available at: http://dx.doi.org/10.12775/ 

EQUIL.2016.025. 

David, M.E., David, F.R., dan David, F.R. (2016). The Quantitative Strategic Planning 

Matrix: A New Marketing Tool. Journal of Strategic Marketing, 3(April), 

1-11. 

Decharin, P. (2018). OKR or KPI? Retrieved from Bangkokbiznews:http: 

//www.bangkokbiznews.com/blog/detail/645090 

Doerr, J. (2018). Measure What Matters-"Measure What Matters: The Simple Idea that 

Drives 10x Growth.". UK: Penguin. 

Eccles, R.G, Ioannou, I dan G. Serafeim, G, (2012). “The Impact of a Corporate Culture 

of Sustainability on Corporate Behavior and Performance,” working paper 

17950, National Bureau of Economic Research Working Paper Series, 

Cambridge, Massachusetts, March 2012, www.nber.org/papers/w17950. 

Strategi paradox of choice dalam rangka keberlanjutan dan optimalisasi bisnis melalui pendekatan
objective and key results: studi kasus di PT. Ucoal Group.
Prastiyo Diatmono, Dr. Ertambang Nahartyo, M.Sc., CMA., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.46743/2160-3715/2008.1573.%20Accessed%20May%205
https://doi.org/10.46743/2160-3715/2008.1573.%20Accessed%20May%205
https://nsuworks.nova.edu/cgi/viewcontent.cgi?article=1573&context=tqr
http://dx.doi.org/10.12775/
http://www.nber.org/papers/w17950


 

Hansen, B. (2022). KPIs vs. OKRs: Meanings & Importance. Retrieved from Wrike: 

https://www.wrike.com/blog/kpis-vs-okrs-compare-need-successful. 

Jamali, D. (2006). “Insights into triple bottom line integration from a learning 

organization perspective”, Business Process Management Journal, Vol. 12 

No. 6, pp. 809-821. 

Jansson, J., Nilsson, J., Modig, F. dan Hed Vall, G. (2017), “Commitment to 

sustainability in small and medium-sized enterprises: the influence of 

strategic orientations and management values”, Business Strategy and the 

Environment, Vol. 26 No. 1, pp. 69-83. 

Johnson, M.P. dan Schaltegger, S. (2016), “Two decades of sustainability management 

tools for SMEs: how far have we come?”, Journal of Small Business 

Management, Vol. 54 No. 2,  p. 481-505. 

Kinjo, K and Ebina, T. (2015), “ Paradox of choice and consumer nonpurchase 

behavior”, AI & Soc (2015) 30:291–297 DOI 10.1007/s00146-014-0546-

7 

Lemay, D.J., Basnet, R.B dan Doleck, T. (2021), “ Switching intention in the context 

of open-source software movement: paradox of choice”, Education and 

Information Technologies (2022) 27:1379–1395. available at: 

https://doi.org/10.1007/s10639-021-10646-5. 

Matos, S. dan Silvestre, B.S. (2013). “Managing stakeholder relations when developing 

sustainable business models: the case of the Brazilian energy sector”, 

Journal of Cleaner Production, Vol. 45 No. 7, pp. 61-73, available at: 

https://doi.org/10.1016/j.jclepro.2012.04.023. 

Millroth, P., Nilsson, H., dan Juslin, P. (2019), “The decision paradoxes motivating 

prospect theory: prevalence of the paradoxes increases with numerical 

ability”, Judgment and Decision Making, Vol. 14, No. 4, July 2019, pp. 

513–533. 

Rahardjo, Susilo dan Gudnanto. (2011). Pemahaman Individu Teknik Non Tes. Kudus: 

Nora Media Enterprise. 

Ray, A. dan Mondal, S. (2017). “Study of collaborative PRM business model for 

sustainability”,  Benchmarking: An International Journal, Vol. 24 No. 7, 

pp. 1891-1911, available at: https://doi.org/10.1108/BIJ-04-2016-0048. 

Ritala, P., Huotari, P., Bocken, N., Albareda, L. dan Puumalainen, K. (2018). 

“Sustainable business model adoption among S&P 500 firms: a 

longitudinal content analysis study”, Journal of Cleaner Production, Vol. 

170, pp. 216-226. 

 

Strategi paradox of choice dalam rangka keberlanjutan dan optimalisasi bisnis melalui pendekatan
objective and key results: studi kasus di PT. Ucoal Group.
Prastiyo Diatmono, Dr. Ertambang Nahartyo, M.Sc., CMA., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://www.wrike.com/blog/kpis-vs-okrs-compare-need-successful
https://doi.org/10.1016/j.jclepro.2012.04.023
https://doi.org/10.1108/BIJ-04-2016-0048


 

Rossignoli, F. dan Lionzo, A. (2018). “Network impact on business models for 

sustainability: case study in the energy sector”, Journal of Cleaner 

Production, Vol. 182 No. 13, pp. 694-704, available 

at:https://doi.org/10.1016/j.jclepro.2018.02.015 

Siringoringo, H. (2005). Pemograman Linear: Seri Teknik Riset Operasi, (Yogyakarta: 

Graha Ilmu. 

Tolkamp, J., Huijben, J.C.C.M., Mourik, R.M., Verbong, G.P.J. and Bouwknegt, R. 

(2018). “User-centred sustainable business model design: the case of 

energy efficiency services in the Netherlands”, Journal of Cleaner 

Production, Vol. 182 No. 13, pp. 755-764, available at: 

https://doi.org/10.1016/j.jclepro.2018.02.032. 

Wahyuningsih, S. (2013). Metode penelitian studi kasus. Madura: UTM Press. 

Warner, J. (2014). Business Optimization A Simple and Effective Approach for 

Achieving Ongoing Business Success. BookBaby : Los Angeles. 

Wichaisri, S. and Sopadang, A. (2017). “Trends and future directions in sustainable 

development”, Sustainable Development, Vol. 26 No. 1, pp. 1-17, available 

at: https://doi.org/10.1002/sd.1687 

Wishart, J. (2022, Oct 26). OKR vs KPI: What's the Difference Between OKRs and 

KPIs? (With Examples). Retrieved from rhythm systems: 

https://www.rhythmsystems.com /blog/okrs-vs-kpis-whats-the-difference-

infographic. 

Woodside, A. G. (2010). Case Study Research: Theory, Methods, Practice. Wagon 

Lane, Bingley, UK: Emerald Group Publishing. 

Yin, R. K. (2014). Studi Kasus: Desain & Metode. Jakarta: PT. Raja Grafindo Persada 

Yin, R. K. (2016). Qualitative Research: From Start to Finish. Second Edition. New 

York: Guilford Press. 

 

Strategi paradox of choice dalam rangka keberlanjutan dan optimalisasi bisnis melalui pendekatan
objective and key results: studi kasus di PT. Ucoal Group.
Prastiyo Diatmono, Dr. Ertambang Nahartyo, M.Sc., CMA., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.jclepro.2018.02.032
https://doi.org/10.1002/sd.1687
https://www.rhythmsystems.com/

