Analisis pengaruh persepsi keselamatan terhadap kepuasan wisatawan: studi kasus Rafting Elo
Magelang
Adventure

Azhar Amar Rafia€™i, Mohammad Rachmadian Narotama, S.T., M.Sc., Ph.D.,

UNIVERSITAS : : : ] ’ . ) .
GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR RUJUKAN

Alegre, J., & Garau, J. (2010). Kepuasan wisatawan and dissatisfaction. Annals of

Tourism Research, 37(1), 52-73.

Berlyne, D. E. (1971). Psychobiology and aesthetics. New York: Appleton-

Century-Crofts

Burin Cevdet etinsz & Zehra Ege (2013) Impacts of perceived risks on tourists'
revisit intentions, Anatolia: An International Journal of Tourism and

Hospitality Research, 24:2

Brymer, E., & Schweitzer, R. (2017). Evoking the ineffable: The phenomenology
of extreme sports. Psychology of Consciousness: Theory, Research, and

Practice, 4, 63-74

Cohen, E. (2004). Contemporary Tourism: Diversity and Change. Elsevier

Butterworth-Heinemann.

Chauhan, V. (2007). Safety and security perceptions of tourists visiting Kashmir,

India. Advances in Hospitality and Leisure, 3, 3-17.

Cheng, T. M., & Lu, C. C. (2013). Destination image, Novelty, Hedonics, Perceived
value, And Revisiting Behavioral Intention For Island Tourism. Asia Pacific
Journal of Tourism Research, 18(7), 766-783.

Https://Doi.Org/10.1080/10941665.2012.697906



Magelang
Adventure

Azhar Amar Rafia€™i, Mohammad Rachmadian Narotama, S.T., M.Sc., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Deng, J., & Tung, V. W. S. (2013). An Examination of the Antecedents and
Outcomes of Adventure Tourists’ Behavioral Intentions Using Partial Least
Squares Structural Equation Modeling. Journal of Travel Research, 52(5),

590-602.

Dolnicar, S., & Grun, B. (2013). Validly measuring destination image in survey

studies. Journal of Travel Research, 52(1), 3-14.

Ewert, A. W., and S. Hollenhorst 1989 Testing the Adventure Model: Empirical
Support for a Model of Risk Recreation Participation. Journal of Leisure

Research 21(2):124-139.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of marketing

research, 18(1), 39-50.

Ghozali, Imam. 2018. Aplikasi Analisis Multivariate dengan Program IBM SPSS

25. Badan Penerbit Universitas Diponegoro: Semarang

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2009).

Multivariate data analysis (7th ed.). Pearson Prentice Hall.

Hansemark, Albinsson, (2004) "Customer satisfaction and retention: the
experiences of individual employees”, Managing Service Quality: An

International Journal, Vol. 14 Iss: 1, pp.40 — 57

Analisis pengaruh persepsi keselamatan terhadap kepuasan wisatawan: studi kasus Rafting Elo



Analisis pengaruh persepsi keselamatan terhadap kepuasan wisatawan: studi kasus Rafting Elo
Magelang
Adventure
Azhar Amar Rafia€™i, Mohammad Rachmadian Narotama, S.T., M.Sc., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Janowski, 1., Gardiner, S., & Kwek, A. (2021). Dimensions of Adventure tourism.
Tourism  Management  Perspectives, 37, 100776.  https://doi.

0rg/10.1016/j.tmp.2020.100776

Kim, H., Uysal, M., & Sirgy, M. J. (2013). How Does Travel Satisfaction Translate
Into Tourism Destination Loyalty?. Journal of Travel Research, 52(6), 695—

706.

Kotler, P and Keller, K. L. 2012. Marketing Management.14th Edition. New Jersey.

Published by Prentice Hall

Kozak, M., Rimmington, M. (2014). Tourist Satisfaction with Mallorca, Spain, as

an Off-Season Holiday Destination. University of Idaho

Kusmayadi, D., Sumiati, N. W., & Sudana, I. M. (2017). Kepuasan wisatawan and
Destination Loyalty: A Study of Domestic Tourists in Bali, Indonesia. Journal

of Tourism and Hospitality Management, 5(1), 13-24.

Lather, A. S., Singh, A., & Singh, R. (2012). Comparing the Level of Expectation
and Satisfaction of Indian and Foreign Adventure Tourists Visiting India.

Journal of Travel & Tourism Marketing, 29(7), 615-632.

Meimand, M. H., Khalifah, Z., & Hakem, R. Z. (2013). Expectation and Experience
Gap for Japanese Travellers Visiting Malaysian Homestay, Utilizing Holiday
Satisfaction Model. International Journal of Business and Society, 14(2), 274-

289.



Analisis pengaruh persepsi keselamatan terhadap kepuasan wisatawan: studi kasus Rafting Elo
Magelang
Adventure
Azhar Amar Rafia€™i, Mohammad Rachmadian Narotama, S.T., M.Sc., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Morse, J. M. (1991). Approaches to qualitative-quantitative methodological

triangulation. Nursing research, 40(2), 120-123.

Muller, T., & Cleaver, M. (2000). Targeting the CANZUS baby boomer explorer

and Adventurer segments. Journal of Vacation Marketing, 62(2), 154-169

Oliver, R. L. (1980). A Cognitive Model of the Antecedents and Consequences of

Satisfaction Decisions. Journal of Marketing Research, 17(4), 460-469.

Pearce, P. L. (1982). The Social Psychology of Tourist Behaviour. In J. G. Crouch

(Ed.), The Business of Tourism (pp. 97-114). London: Routledge

Rittichainuwat, B. N., & Chakraborty, G. (2009). Perceived travel risks regarding
terrorism and disease: The case of Thailand. Tourism Management, 30(3),

410-418.

Uma, Sekaran., Roger Bougie (2017). Research Methods for Business (Metode

Penelitian Untuk Bisnis). Jakarta: Salemba Empat

Sirakaya, E., & Uysal, M. (1990). A Model of Destination Image Formation. Annals

of Tourism Research, 17(2), 367-384.

Siregar, Syofian. 2013. Metode Penelitian Kuantitatif. Jakarta: PT Fajar.

Interpratama Mandiri.

Sugiyono. 2019. Metode Penelitian Kuantitatif, Kualitatif, Dan R&D, (Bandung:

CV. Alfabeta)



Analisis pengaruh persepsi keselamatan terhadap kepuasan wisatawan: studi kasus Rafting Elo
Magelang
Adventure
Azhar Amar Rafia€™i, Mohammad Rachmadian Narotama, S.T., M.Sc., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Sumaedi, S., Djumahir, & Hubeis, A. V. S. (2014). Pengaruh Persepsi Wisatawan
Terhadap Kepuasan Wisatawan dan Niat Merekomendasikan. Jurnal limu

Pariwisata, 1(1), 14-24.

Tran, T. (2011). Kepuasan wisatawan and intention to revisit: A case of Hue,

Vietnam. Journal of Travel & Tourism Marketing, 28(2), 187-202.

Truong, V. D., & Foster, D. (2006). Measuring Kepuasan wisatawan: A Factor-

cluster Segmentation Approach. Journal of Travel Research, 45(1), 87-98.

Vijita. S.Aggarwal, Meenakshi Handa, K. Ajay Singh. (2011). Mapping
Expectation and Satisfaction Level of Adventure Tourist for Land, Air and

Water Based Sports in India. Delhi Institute of Advanced Studies.

Yen, C. H., Tsaur, S. H., & Tsai, C. H. (2021). Destination safety climate: Scale
development and validation. Journal of Travel & Tourism Marketing, 38(3),

303-315.

Zou, Y., & Meng, F. (2020). Chinese tourists’ sense of safety: Perceptions of
expected and experienced destination safety. Current Issues in Tourism, 23,

1886-1899.

Zou, Y., & Yu, Q. (2022). Sense of safety toward tourism destinations: A social
constructivist perspective. Journal of Destination Marketing & Management

24 (2022) 100708



Analisis pengaruh persepsi keselamatan terhadap kepuasan wisatawan: studi kasus Rafting Elo
Magelang
Adventure
Azhar Amar Rafia€™i, Mohammad Rachmadian Narotama, S.T., M.Sc., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Daftar Laman

https://d6.kemenparekraf.go.id/kmiss/wp-content/uploads/2022/10/PROTOKOL-

WISATA-ARUNGJERAM diakses pada 24 Oktober 2023

https://disporapar.jatengprov.go.id/content/files/1656301445BUKU-STATISTIK-

--JAWA-TENGAH-DALAM-ANGKA-2021.pdf diakses pada 7 maret 2023

https://eppid.pu.go.id/page/kilas berita/2047/Dukung-Pengembangan-KSPN-

Borobudur-Kementerian-PUPR-Lakukan-Peningkatan-Kualitas-Rumah-

Untuk-Pondok-Wisata diakses pada 7 Maret 2023

https://magelangkota.bps.go.id/publication/2022/04/29/152de9199fc57¢c79d506fa

le/statistik-objek-daya-tarik-wisata-kota-magelang-2020.html diakses pada

7 Maret 2023

https://www.tribunnews.com/regional/2011/02/05/dua-orang-tewas-saat-rafting-

di-yogyakarta diakses pada 24 Oktober 2023

https://visitjawatengah.jatengprov.go.id/id/artikel/menjajal-serunya-rafting-di-

sungai-elo-magelang diakses pada 7 Maret 2023



https://d6.kemenparekraf.go.id/kmiss/wp-content/uploads/2022/10/PROTOKOL-WISATA-ARUNGJERAM
https://d6.kemenparekraf.go.id/kmiss/wp-content/uploads/2022/10/PROTOKOL-WISATA-ARUNGJERAM
https://disporapar.jatengprov.go.id/content/files/1656301445BUKU-STATISTIK---JAWA-TENGAH-DALAM-ANGKA-2021.pdf
https://disporapar.jatengprov.go.id/content/files/1656301445BUKU-STATISTIK---JAWA-TENGAH-DALAM-ANGKA-2021.pdf
https://eppid.pu.go.id/page/kilas_berita/2047/Dukung-Pengembangan-KSPN-Borobudur-Kementerian-PUPR-Lakukan-Peningkatan-Kualitas-Rumah-Untuk-Pondok-Wisata
https://eppid.pu.go.id/page/kilas_berita/2047/Dukung-Pengembangan-KSPN-Borobudur-Kementerian-PUPR-Lakukan-Peningkatan-Kualitas-Rumah-Untuk-Pondok-Wisata
https://eppid.pu.go.id/page/kilas_berita/2047/Dukung-Pengembangan-KSPN-Borobudur-Kementerian-PUPR-Lakukan-Peningkatan-Kualitas-Rumah-Untuk-Pondok-Wisata
https://magelangkota.bps.go.id/publication/2022/04/29/152de9199fc57c79d506fa1e/statistik-objek-daya-tarik-wisata-kota-magelang-2020.html
https://magelangkota.bps.go.id/publication/2022/04/29/152de9199fc57c79d506fa1e/statistik-objek-daya-tarik-wisata-kota-magelang-2020.html
https://www.tribunnews.com/regional/2011/02/05/dua-orang-tewas-saat-rafting-di-yogyakarta
https://www.tribunnews.com/regional/2011/02/05/dua-orang-tewas-saat-rafting-di-yogyakarta
https://visitjawatengah.jatengprov.go.id/id/artikel/menjajal-serunya-rafting-di-sungai-elo-magelang
https://visitjawatengah.jatengprov.go.id/id/artikel/menjajal-serunya-rafting-di-sungai-elo-magelang

	DAFTAR RUJUKAN

