
DEVELOPMENT OF RESILIENCE INDICATORS BASED ON THE 

ANALYSIS OF STRATEGIES USED BY UNILEVER INDONESIA 

DURING THE COVID-19 PANDEMIC AND HOW IT AFFECTED THEIR 

FINANCIAL PERFORMANCE 

 

Undergraduate Thesis 

Submitted to Fulfil One of the Requirements for the Completion of Bachelor’s 

Degree Program Majoring in Accounting  

 

 

 
 

 

Written by: 

Jaquelyn Larasati Sekarkinasih Mukarta 

19/438319/EK/22151 

 

 

International Undergraduate Program 

Accounting 

Faculty of Economics and Business 

Universitas Gadjah Mada 

Yogyakarta 

2023  

Development of Resilience Indicators Based on the Analysis of Strategies Used by Unilever
Indonesia
During the COVID-19 Pandemic and How It Affected Their Financial Performance
Jaquelyn Larasati Sekarkinasih Mukarta, J. J. W. Willemse M.Sc
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 ii 

  

Development of Resilience Indicators Based on the Analysis of Strategies Used by Unilever
Indonesia
During the COVID-19 Pandemic and How It Affected Their Financial Performance
Jaquelyn Larasati Sekarkinasih Mukarta, J. J. W. Willemse M.Sc
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


