HUBUNGAN ANTARA PENDIDIKAN, PENGALAMAN DAN UNIT KERJA DENGAN PERSEPSI BUDAYA
KESELAMATAN PASIEN DI

RS PANTI RAHAYU

UNIVERSITAS | GUSTI AGUNG AYU PRADIPTA LESTARI, Dr. drg. Julita Hendrartini, M.Kes, AAK; Dr. Sri Widiati, MPH

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abdelaliem, S.M.F. dan Alsenany, S.A.A., (2022) Factors Affecting Patient
Safety Culture from Nurses’ Perspectives for Sutainable Nursing Practice.
Healthcare (Basel). 10(10): 1889-904. doi: 10.3390/healthcare10101889
diunduh (18/05/2023).

Agency for Healthcare Research and Quality, (2022) Hospital Survey on Patient
Safety Culture. https://www.ahrg.gov/sops/surveys/hospital/index.html
diunduh (02/03/2022).

Algattan, H., Cleland, J., dan Morrison, Z., (2018) An evaluation of patient safety
culture in a secondary care setting in Kuwait. Journal of Taibah University
Medical Sciences. 13(3): 272-80.

American Petroleum Institute, (2015) Pipeline safety management systems
standard (ANSI/API RP 1173).

Ayisa, A., Getahun, Y., dan Yesuf, N., (2021) Patient Safety Culture and
Associated Factors Among Health-Care Providers in the University of
Gondar Comprehensive Specialized Hospital, Northwest Ethiopia. Drug,
Healthcare and Patient Safety. 13: 141-50.

Bahri, S. dan Zamzam, F., (2015) Model Penelitian Kualitatif Berbasis Sem-
Amos, Yogyakarta: Deepublish, pp. 51-5.

Barling, J., Loughlin, C., dan Kelloway, E.K., (2002) Development and Test of a
Model Linking Safety-Specific Transformational Leadership and
Occupational Safety. Journal of Applied Psychology. 87(3): 488-96.

Bodur, S. dan Filiz, E., (2009) A survey on patient safety culture in primary
healthcare services in Turkey. International Journal for Quality in Health
Care. 21(5): 348-355. doi: 10.1093/intghc/mzp035 diunduh (31/03/2023).

Carrillo, R., (2011) Complexity and Safety. Journal of Safety Research. 42(4):
293-300.

Colla, J.B., Bracken, A.C., Kinney, L.M., dan Weeks, W.B., (2005) Measuring
patient safety climate: a review of surveys. Qual Saf Health Care. 14: 364-
6.

Cooper, M.D., (2000) Towards a model of safety culture. Safety Science. 36: 111-
36.

Cooper, M.D. dan Finley, L.J., (2013) Strategic safety culture roadmap. Franklin,
IN, USA: BSMS Inc.

Cooper, M.D., (2016) Navigating the Safety Culture Construct: A Review of the
Evidence. Franklin, IN, USA: BSMS Inc. https://www.researchgate.net

71


https://www.ahrq.gov/sops/surveys/hospital/index.html
https://www.researchgate.net/

HUBUNGAN ANTARA PENDIDIKAN, PENGALAMAN DAN UNIT KERJA DENGAN PERSEPSI BUDAYA
KESELAMATAN PASIEN DI

RS PANTI RAHAYU

UNIVERSITAS | GUSTI AGUNG AYU PRADIPTA LESTARI, Dr. drg. Julita Hendrartini, M.Kes, AAK; Dr. Sri Widiati, MPH

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

diunduh (16/10/2022).

Dahlan, M.S., (2016) Besar Sampel Dalam Penelitian Kedokteran Dan
Kesehatan. Jakarta: Epidemiologi Indonesia.

Daud, A., (2020) Komite Nasional Keselamatan Pasien: Sistem Pelaporan dan
Pembelajaran Keselamatan Pasien Nasional (SP2KPN). Jakarta:
Kementerian Kesehatan Republik Indonesia.

Ekawardani, N., Manampiring, A.E., dan Kristanto, E.G., (2022) Analisis Faktor-
faktor yang Berhubungan dengan Persepsi Tenaga Kesehatan terhadap
Penerapan Budaya Keselamatan Pasien di RSUP Prof. Dr. R.D. Kandou
Manado. Medical Scope  Journal (MSJ).  4(2): 79-88.
https://doi.org/10.3570/msj.v4i1.44770 diunduh (19/05/2023).

Eriyanto, (2007) Teknik Sampling: Analisis Opini Publik. Yogyakarta: LKiS
Pelangi Aksara.

Ezdha, A.U.A., (2018) Kontribusi Karakteristik Perawat yang Mempengaruhi
Budaya Keselamatan Pasien di Rumah Sakit Kelas C Jakarta Selatan.
Jurnal Keperawatan Abdurrab. 2(1): 10-20.
https://doi.org/10.36341/jka.v2i1.465 diunduh (20/05/2023).

Faridah, 1., Ispahani, R., dan Badriah, E.L., (2019) Faktor-Faktor Yang
Mempengaruhi Penerapan Budaya Keselamatan Pasien (Patient Safety
Culture) Pada Perawat Di Rawat Inap RSU Kabupaten Tangerang. Jurnal
IImiah Kesehatan. 8(1): 21-40.

Galleryzki, A.R., Hariyati, R.T.S., Afriani, T., dan Rahman, L.O., (2021)
Hubungan Sikap Keselamatan dengan Implementasi Sasaran Keselamatan
Pasien oleh Perawat di Rumah Sakit. Jurnal Kepemimpinan dan
Manajemen Keperawatan. 4(1): 1-12.

Gibson dan James, L., (2012) Organizations: Behavior, Structure, Processes. 4™
ed. New York: McGraw-Hill.

Gilbert, C., Journe, B., dan Laroche, H., (2018) Safety Cultures, Safety Models
Taking Stock and Moving Forward. Springer Briefs in Applied Sciences
and Technology. Safety Management. https://link.springer.com diunduh
(30/09/2022).

Guldenmund, F.W., (2000) The nature of safety culture: a review of theory and
research. Safety Science. 34: 215-57.

Habibah, T. dan Dhamanti, 1., (2020) Faktor yang Menghambat Pelaporan Insiden
Keselamatan Pasien di Rumah Sakit: Literature Review. Jurnal Kesehatan
Andalas. 9(4): 449-60. http://jurnal.fk.unand.ac.id diunduh (15/08/2023).

Hale, A.R., Guldenmund, F.W., van Loenhout, P.L.C.H., dan Oh, J.I.H., (2010)

72


https://doi.org/10.3570/msj.v4i1.44770
https://doi.org/10.36341/jka.v2i1.465
https://link.springer.com/
http://jurnal.fk.unand.ac.id/

HUBUNGAN ANTARA PENDIDIKAN, PENGALAMAN DAN UNIT KERJA DENGAN PERSEPSI BUDAYA
KESELAMATAN PASIEN DI

RS PANTI RAHAYU

UNIVERSITAS | GUSTI AGUNG AYU PRADIPTA LESTARI, Dr. drg. Julita Hendrartini, M.Kes, AAK; Dr. Sri Widiati, MPH

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Evaluating safety management and culture interventions to improve safety:
Effective intervention strategies. Safety Science. 48: 1026-35.

Halligan, M. dan Zecevic, A., (2011) Safety culture in healthcare: a review of
concepts, dimensions, measures and progress. BMJ Qual Saf. 20: 338-43.

Hardin, R., (2009) How Do You Know?: The Economics of Ordinary Knowledge.
New Jersey: Princeton University Press. https:/libgen.is  diunduh
(23/03/2022).

Hofstede, G., (2001) Culture’s Consequences: Comparing Values, Behaviors,
Institutions, an Organizations Across Nations. 2" ed. London: Google
Books. https://books.google.co.id diunduh (08/03/2022).

Huang, D.T., Clermont, G., Sexton, J.B., Karlo, C.A., Miller, R.G., Weissfeld,
L.A., Rowan, K.M. dkk., (2007) Perceptions of safety culture vary across
the intensive care units of a single institution. Crit Care Med. 35(1): 165-
76.

Im, D. dan Aaronson, E., (2020) Best Practice in Patient Safety and
Communication. Emerg Med Clin N Am. 38: 693-703.

Iriandoko, O.W., Gunawan, I., Ulya, E.H.R., Hadi, A.S., Palupi, R., dan Purnomo,
W., (2020) The relationship between characteristic factors of Lavalette
Hospital staff to patient safety culture behavior. EurAsian Journal of
BioSciences. 14: 3841-6.

Jang, S.J., Lee, H., dan Son, Y.J., (2021) Perceptions of Patient Safety Culture and
Medication Error Reporting among Early-and Mid-Career Female Nurses
in South Korea. Int J Environ Res Public Health. 18(9): 4853-68 doi:
10.3390/ijerph18094853 diunduh (19/05/2023).

Jye, AK.R., Hing, C.Z., Peter, S., Bartholomew, P., dan Senok, J., (2019)
Hospital survey on patient safety culture in Sarawak General Hospital: A
cross sectional study. Med J Malaysia. 74(5): 385-8.

Kasmaei, P., Shokravi, F.A., Hidarnia, A., Hajizadeh, E., Atrkar-Roushan, Z.,
Shirazi, K.K., dan Montazeri, A., (2014) Brushing Behavior Among
Young Adolescents: Does Perceived Severity Matter. BMC Public Health.
14(8): 1-6.

Katz-Navon, T., Naveh, E., dan Stern, Z., (2005) Safety Climate in Health Care
Organizations: A Multidimensional Approach. Academy of Management
Journal. 48(6): 1075-89.

Katz-Navon, T., Naveh, E., dan Stern, Z., (2009) Active Learning: When Is More
Better? The Case of Resident Physicians’ Medical Errors. Journal of
Applied Psychology. 94(5): 1200-9.

73


https://libgen.is/
https://books.google.co.id/

HUBUNGAN ANTARA PENDIDIKAN, PENGALAMAN DAN UNIT KERJA DENGAN PERSEPSI BUDAYA
KESELAMATAN PASIEN DI

RS PANTI RAHAYU

UNIVERSITAS | GUSTI AGUNG AYU PRADIPTA LESTARI, Dr. drg. Julita Hendrartini, M.Kes, AAK; Dr. Sri Widiati, MPH

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Kementerian Kesehatan Republik Indonesia, (2008) Panduan Nasional
Keselamatan Pasien Rumah Sakit (Patient Safety). Edisi 2. Jakarta:
Direktorat Jenderal Bina Pelayanan Medik.

Kementerian Kesehatan Republik Indonesia, (2015) Pedoman Nasional
Keselamatan Pasien Rumah Sakit (Patient Safety). Edisi 3. Jakarta:
Kementerian Kesehatan Republik Indonesia.

Komisi Akreditasi Rumah Sakit, (2017) Standar Nasional Akreditasi Rumah
Sakit. Edisi 1. Jakarta: Komisi Akreditasi Rumah Sakit.

Kontogiannis, T., (2012) Modeling patterns of breakdown (or archetypes) of
human and organizational processes in accidents using system dynamics.
Safety Science. 1-32.

Kusumapradja, R., Rita K., Maryanti, S., dan Rumana, N.A., (2019) Budaya
Keselamatan Pasien di Rumah Sakit Pendidikan. Forum IlImiah. 16(3):
309-25.

Lwanga, S.K. dan Lemeshow, S., (1991) Sample Size Determination in Health
Studies. England: World Health Organization. http://whalibdoc.who.int
diunduh (01/11/2022).

Maierhofer, N.I., Griffin, M.A., dan Sheehan, M., (2000) Linking Manager Values
and Behavior With Employee Values and Behavior: A Study of Values
and Safety in the Hairdressing Industry. Journal of Occupational Health
Psychology. 5(4): 417-27.

Marpaung, J., (2005) Persepsi perawat pelaksanaan tentang kepemimpinan efektif
kepala ruangan dan hubungannya dengan budaya kerja perawat pelaksana
di ruang rawat inap RSUP H. Adam Malik Medan. Jurnal Keperawatan
Indonesia. 4: 1-7.

Martin, J., (2002) Organizational Culture: Mapping the Terrain. Thousand Oaks:
Sage Publications. https://us.sagepub.com diunduh (12/03/2022).

Matsubara, S., Hagihara, A., dan Nobutomo, K., (2008) Development of a patient
climate scale in Japan. International Journal of Quality in Health Care.
20(3): 211-20.

Mulyati, L., Rachman, D., dan Herdiana, Y., (2016) Faktor Determinan yang
Memengaruhi Budaya Keselamatan Pasien di RS Pemerintah Kabupaten
Kuningan. Jurnal Keperawatan Padjadjaran. 4(2): 179-90.

Nahrgang, J.D., Morgeson, F.P., dan Hofmann, D.A., (2007) Predicting Safety
Performance: A Meta-analysis of Safety and Organizational Constructs.
22" Annual Conference of the Society for Industrial and Organizational
Psychology: 1-21.

74


http://whqlibdoc.who.int/
https://us.sagepub.com/

HUBUNGAN ANTARA PENDIDIKAN, PENGALAMAN DAN UNIT KERJA DENGAN PERSEPSI BUDAYA
KESELAMATAN PASIEN DI

RS PANTI RAHAYU

UNIVERSITAS | GUSTI AGUNG AYU PRADIPTA LESTARI, Dr. drg. Julita Hendrartini, M.Kes, AAK; Dr. Sri Widiati, MPH

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Najjar, S., Hamdan, M., Baillien, E., Vleugels, A., Euwema, M., Sermeus, W.,
Bruyneel, L., dan Vanhaecht, K., (2013) The Arabic version of the hospital
survey on patient safety culture: a psychometric evaluation in a Palestinian
sample. BMC Health Services Research. 13: 1-8.

National Academy of Sciences, (2004) Keeping Patients Safe: Transforming the
Work Environment of Nurses. Washington, D.C. 28.

National Patient Safety Agency, (2004) Seven steps to patient safety: The full
reference guide. London. 23-24.

Neal, A. dan Griffin, M.A., (2006) A Study of the Lagged Relationships Among
Safety Climate, Safety Motivation, Safety Behavior, and Accidents at the
Individual and Group Levels. Journal of Applied Psychology. 91(4): 946-
53.

Okuyama, J.H.H., Galvao, T.F., dan Silva, M.T., (2018) Healthcare professional’s
perception of patient safety measured by the hospital survey on patient
safety culture: a systematic review and meta-analysis. Scientific World
Journal. No 9156301. doi: 10.1155/2018/9156301 diunduh (31/03/2023).

Organisation for Safety, Asepsis and Prevention, (2022) OSAP The Safest Dental
Visit. https://www.o0sap.org diunduh (01/03/2022).

Peraturan Menteri Kesehatan Republik Indonesia Nomor
1691/MENKES/PER/VI111/2011 tentang Keselamatan Pasien Rumah Sakit.

Peraturan Menteri Kesehatan Republik Indonesia Nomor 77 Tahun 2015 tentang
Pedoman Organisasi Rumah Sakit.

Peraturan Menteri Kesehatan Republik Indonesia Nomor 11 Tahun 2017 tentang
Keselamatan Pasien.

Peraturan Menteri Kesehatan Republik Indonesia Nomor 4 Tahun 2018 tentang
Kewajiban Rumah Sakit dan Kewajiban Pasien.

Prates, C.G., Caregnato, R.C.A., de Magalhaes, A.M.M., Pai, D.D., Urbanetto,
J.de S., dan de Moura, G.M.S.S., (2021) Evaluation of patient safety
culture in a private general hospital: a case study in Brazil. International
Journal of Health Care Quality Assurance. 34(2):110-21.

Quick, B.L., Stephenson, M.T., Witte, K., Vaught, C., Booth-Butterfield, S., dan
Patel, D., (2008) An examination of antecedents to coal miners’ hearing
protection behaviors: A test of the theory of planned behavior. Journal of
Safety Research. 39: 329-38.

Robida, (2013) Hospital Survey on Patient Safety Culture in Slovenia: a
psychometric evaluation. International Journal for Quality in Health Care.
25(4): 469-75.

75


https://www.osap.org/

HUBUNGAN ANTARA PENDIDIKAN, PENGALAMAN DAN UNIT KERJA DENGAN PERSEPSI BUDAYA
KESELAMATAN PASIEN DI

RS PANTI RAHAYU

UNIVERSITAS | GUSTI AGUNG AYU PRADIPTA LESTARI, Dr. drg. Julita Hendrartini, M.Kes, AAK; Dr. Sri Widiati, MPH

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Schein, E.H., (2010) Organizational Culture and Leadership. 4" ed. San
Francisco: John Wiley & Sons, Inc. http://www.josseybass.com diunduh
(08/03/2022).

Simatupang, F., Lie, D., Butarbutar, M., dan Sisca, (2019) Pengaruh Pengalaman
Kerja dan Kerja Sama Tim Terhadap Kinerja Karyawan Pada Restaurant
International and Convention Hall Pematangsiantar. Maker: Jurnal
Manajemen. 5(1): 50-65.

Siregar, 1.H.A., (2020) Pengaruh Kerja Tim, Komunikasi dan Budaya
Keselamatan Pasien Terhadap Capaian Sasaran Keselamatan Pasien (Suatu
Survei pada Instalasi Rawat Inap Rumah Sakit X). institutional
repositories & scientific journals: 1-22.

Spencer-Oatey, H., (2000) Culturally Speaking: Managing Rapport through Talk
across Cultures. Great Britain: Google Books. https://books.google.co.id
diunduh (08/03/2022).

Undang-Undang Republik Indonesia Nomor 20 Tahun 2003 tentang Sistem
Pendidikan Nasional.

Undang-Undang Republik Indonesia Nomor 44 Tahun 2009 tentang Rumah Sakit.

Wang, X., Liu, K., You, L.M., Xiang, J.G., Hu, H.G., Zhang, L.F., Zheng, J. dkk.,
(2014) The relationship between patient safety culture and adverse event:
A questionnaire survey. International Journal of Nursing Studies. 51:
1114-22.

Waterson, P., (2014) Patient Safety Culture: Theory, Methods and Application.
England:  Taylor  Francis  eBooks. https://www-taylorfrancis-
com.ezproxy.ugm.ac.id/ diunduh (18/10/2021).

Waterson, P., Carman, E.M., Manser, T., dan Hammer, A., (2019) Hospital
Survey on Patient Safety Culture (HSPSC): a systematic review of the
psychometric properties of 62 international studies. British Medical
Journal Open. (9): 1-11.

Widi, Ristya., (2011) Uji  Validitas dan  Reliabilitas Dalam
Penelitian  Epidemiologi Kedokteran Gigi. Stomatognatic (J.K.G. Unej).
8(1).

Wijaya, A.S., Dewi, A., dan Dwita, D.M., (2015) Analisis Budaya Keselamatan
Pasien Di RSU PKU Muhammadiyah, Bantul. Jurnal Medicoeticolegal
Dan Manajemen Rumah Sakit: 4(1): 1-9.

World Health Organisation, (2004) World Alliance for Patient Safety: Forward
Programme 2005. France. 6.

World Health Organization, (2019) Patient Safety, https://www.who.int/news-

76


http://www.josseybass.com/
https://books.google.co.id/
https://www-taylorfrancis-com.ezproxy.ugm.ac.id/
https://www-taylorfrancis-com.ezproxy.ugm.ac.id/
http://www.who.int/news-

HUBUNGAN ANTARA PENDIDIKAN, PENGALAMAN DAN UNIT KERJA DENGAN PERSEPSI BUDAYA
KESELAMATAN PASIEN DI
RS PANTI RAHAYU

| GUSTI AGUNG AYU PRADIPTA LESTARI, Dr. drg. Julita Hendrartini, M.Kes, AAK; Dr. Sri Widiati, MPH

UNIVERSITAS ’ . . ) . . ; .
GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

room/fact-sheets/detail/patient-safety diunduh (23/09/2021).

Yamalik, N. dan Perez, B.P., (2012) Patient safety and dentistry: what do we need
to know? Fundamentals of patient safety, the safety culture and
implementation of patient safety measures in dental practice. International
Dental Journal. 62: 189-96.

Yamin, S. dan Kurniawan, H., (2009) SPSS COMPLETE: Teknik Analisis Statistik
Terlengkap dengan Software SPSS. Jakarta: Salemba Infotek.

Yanriatuti, 1., Nursalam, N., dan Melaniani, R.S., (2020) Faktor Pendukung dan
Penghambat Budaya Keselamatan Pasien di Rumah Sakit: A Systematic
Review. Jurnal Penelitian Kesehatan Suara Forikes. 11(4): 367-71. DOI:
http://dx.doi.org/10.33846/sf11408 diunduh (15/08/2023).

Yasmi, Y. dan Thabrany, H. (2018) Faktor-Faktor yang Berhubungan dengan
Budaya Keselamatan Pasien di Rumah Sakit Karya Bhakti Pratiwi Bogor
Tahun 2015. Jurnal ARSI: 4(2): 98-109.

Zohar, D. dan Luria, G., (2003) The use of supervisory practices as leverage to
improve safety behavior: A cross-level intervention model. Journal of
Safety Research. 34: 567-77.

Zohar, D. dan Luria, G., (2005) A Multilevel Model of Safety Climate: Cross-
Level Relationships Between Organization and Group-Level Climates.
Journal of Applied Psychology. 90(4): 616-28.

77


http://dx.doi.org/10.33846/sf11408

