BUSINESS STRATEGY OF PT. SSS TO ACHIEVE THE OPTIMUM RESULT IN OVERALL CAPABILITIES
FOR OWNED CLOUD

COMPUTING PRODUCT

Muhammad Yogi Eka Sumantri, Prof. Wakhid Slamet Ciptono, MBA, MPM., Ph.D.,

UNIVERSITAS ) ) . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

References

Agic, E., Cinjarevic, M., Kurtovic, E., & Cicic, M. (2016). Strategic marketing
patterns and performance implications. European Journal of Marketing,
pp. 2216 — 2248.

Barker, A., Varghese, B., & Thai, L. (2015). Cloud Services Brokerage: A Survey
and Research Roadmap. 2.

bpptik. (2014, June 2). cloud-computing. Retrieved from bpptik Kominfo:
https://bpptik.kominfo.go.id/2014/06/02/424/cloud-computing-2/

Camilleri, M. A. (2018). Travel Marketing, Tourism Economics and the Airline
Product. Market Segmentation, Targeting and Positioning, 69-83.

Ehret, M., Kashyap, V., & Wirtz, J. (2013). Business Models: Impact on Business
Markets and Opportunities for Marketing Research. Industrial Marketing
Management, 42, 6, 649-655.

Elhabbash, A., Samreen, F., Hadley, J., & Elkhatib, Y. (2018). Cloud Brokerage:
A Systematic Survey. 1.

Evandio, A. (2021, Juni 17). Awan Cerah Iringi Ekspansi Industri Cloud.
Retrieved from Bisnis Indonesia: https://bisnisindonesia.id/article/awan-
cerah-iringi-ekspansi-industri-cloud

Festa, G., Cuomo , M. T., Metallo, G., & Festa, A. (2016). The (R) Evolution of
Wine Marketing Mix: From The 4Ps To The 4es. In Journal of Business
Research (pp. 69, 1550 - 1555).

Fortune Business Insight. (2022). Cloud Computing Market Research Report.
Fortune Business Insight.

Gartner. (2022). Gartner Glossary. Retrieved from Gartner:
https://www.gartner.com/en/information-technology/glossary/cloud-
computing

Gartner. (2022). Gartner Glossary. Retrieved from Cloud Services Brokerage
(CSB): https://www.gartner.com/en/information-
technology/glossary/cloud-services-brokerage-csb

Goundar, S. (2012). Understanding Cloud Computing. Research Gate.
Grewal, D., & Levy, M. (2016). Marketing. New York: McGraw-Hill Education.

Handoko, R. (2017). Sari-sari Pemasaran dan Aplikasinya di Dunia Bisnis .
Jakarta: Prasetiya Mulya Publishing.

77



BUSINESS STRATEGY OF PT. SSS TO ACHIEVE THE OPTIMUM RESULT IN OVERALL CAPABILITIES
FOR OWNED CLOUD
COMPUTING PRODUCT
Muhammad Yogi Eka Sumantri, Prof. Wakhid Slamet Ciptono, MBA, MPM., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Hardi, Q. (2018, February 8). How Cloud Computing Is Changing Management.
Retrieved from Harvard Business Review: https://hbr.org/2018/02/how-
cloud-computing-is-changing-management

Harrington, R. J., Ottenbacher, M. C., & Simon, F. (2017). QSR brand value.
Marketing mix dimensions among McDonald’s, KFC, Burger King,
Subway and Starbucks, 551 - 570.

Hax, A. C., & Majluf, N. S. (1996). The Strategy Concept and Process. New
Jersey: Prentice Hall.

Jakarta Globe. (2021, October 13). Galvanize Cloud Adoption to Power
Indonesia’s Digital Economy. Retrieved from Jakarte Globe:
https://jakartaglobe.id/opinion/galvanize-cloud-adoption-to-power-
indonesias-digital-economy

Khan, M. (2014). The Concept of Marketing Mix and its Elements (A Conceptual
Review). International Journal of Information, Business and Management,
95 - 107.

Kim, W. C., & Mauborgne, R. (2005). Blue Ocean Strategy. Massachusetts:
Harvard Business School.

Kotler, P. (2011). Contributions to marketing Theory and Practice. In K. Naresh,
Review of Marketing Research: Special Issue - Marketing Legends (pp. 87
- 120). Bingley: Emerald Group.

Kotler, P., & Keller, K. L. (2009). Manajemen Pemasaran. Jakarta: Erlangga.

Kukanja, M., & Omerzel, D. G. (2016). Ensuring restaurant quality and guests’
loyalty: an integrative model based on marketing (7P) approach. Total
Quality Management and Business Excellence, 1 — 17.

Kushwaha, G. S., & Agrawal, S. R. (2015). An Indian customer surrounding 7P's
of service marketing. Journal of Retailing and Consumer Services, 85 - 95.

Lostakova, H., & Pecinova, Z. (2014). The Role of Partnership and Flexibility in
Strengthening Customer Relationships in the B2B Market . 10th
International Strategic Management Conference , 563.

Markplus.Inc. (2022). Final Report Branding Strategy For Telkomsigma. Jakarta:
Markplus.Inc.

Marques, A., Lacerda, D. P., Camargo, L. F., & Taixeira, R. (2014). Exploring the
relationship between marketing and operations: Neural network analysis of
marketing decision impacts on delivery performance. International
Journal of Production Economics, 178 - 190.

78



BUSINESS STRATEGY OF PT. SSS TO ACHIEVE THE OPTIMUM RESULT IN OVERALL CAPABILITIES
FOR OWNED CLOUD

COMPUTING PRODUCT

Muhammad Yogi Eka Sumantri, Prof. Wakhid Slamet Ciptono, MBA, MPM., Ph.D.,

UNIVERSITAS ) ) . . . . . .
GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Mell, P., & Grance, T. (2011, September). The NIST Definition of Cloud
Computing. Retrieved from NIST:
https://csrc.nist.gov/publications/detail/sp/800-145/final

Rahmat, W. (2020, July 14). Cloud Provider Global Berebut Pasar Komputasi
Awan di RI. Retrieved from Cloud Computing Indonesia:
https://www.cloudcomputing.id/berita/cloud-provider-global-berebut-
pasar-komputasi-awan-di-ri

Schindler, P. S. (2022). Business Research Method. New York: Mc Graw Hill.

Taheri, H., Ramezani, F., Mohammadi, N., Khoshdel, P., Taghavi, B., Khorasani,
N., ... Rasoolzadegan, A. (2021). Cloud Broker: A Systematic Mapping
Study. 1.

Thompson, A. A., Peteraf, M. A., Gamble, J. E., & Strickland 111, A. J. (2020).
Crafting & Executing Strategy: Concepts and Cases, 22th edition. New
York: McGraw Hill.

Tjiptono, F., & Chandra, G. (2005). Service, Quality, and Satisfaction.
Yogyakarta: Andi.

Watts, S. (2017, August 21). Cloud Service Brokerages: How CSB’s Fit in a
Multi-Cloud World. Retrieved from BMC:
https://www.bmc.com/blogs/cloud-service-brokerages-how-csbs-fit-in-a-
multi-cloud-world/

Yarimoglu, E. K. (2014). A review on dimensions of service quality models.
Journal of Marketing Management, 73 - 93.

79



