
31 
 

 

REFERENCES 

Arntz, M., Gregory, T., & Zierahn, U. (2016). The risk of automation for jobs in OECD 

countries: A comparative analysis working papers no. 189. OECD Social, Employment 

and Migration Working Papers, No. 189(May), 0_1. 

Bello, R.-W., & Mohamed, A. S. A. (2018). Impact of technology on traditional museum 

collection storage and management. International Journal of Computer Science and 

Mobile Computing, 7(11), 46–51. 

Borotis, S. Ap., Giannakopoulos, K., Polymeropoulou, P., Pierrakeas, C., & Kameas, A. 

(2020). Mu.SA:The emerging VET curricula. In A. Kameas & P. Polymeropoulou 

(Eds.), The future of museum professionals in the digital era (pp. 21–27). Hellenic Open 

University Press. http://www.project-musa.eu/wp-content/uploads/2017/03/MuSA-

Museum-professionals-in-the-digital-era-full-version.pdf 

Borowiecki, K. J., & Navarrete, T. (2017). Digitization of heritage collections as indicator of 

innovation. 8599. https://doi.org/10.1080/10438599.2016.1164488 

Carey, H., Florisson, R., & Giles, L. (2019). Skills, talent and diversity in the creative 

industries. Evidence synthesis and scoping: Summary report. In Creative Industries 

Policy and Evidence Centre (Issue November). www.pec.ac.uk 

Carvalho, A. (2022). Museums, intangible cultural heritage and digital technologies: 

Exploring interactions. In Intangible Cultural Heritage and Digital Media: Portugal - 

Slovakia Readings Publication (pp. 83–97). 

Carvalho, A., & Matos, A. (2018). Museum professionals in a digital world: Insights from a 

case study in Portugal. Museum International, 70(1–2), 34–47. 

https://doi.org/10.1111/muse.12191 

Carvalho, A., & Matos, A. (2020). The future of museums and digital transformation 

challenges. In A. Kameas & P. Polymeropoulou (Eds.), Museum Professionals in the 

Digital Era (pp. 71–79). Hellenic Open University Press. http://www.project-

musa.eu/wp-content/uploads/2017/03/MuSA-Museum-professionals-in-the-digital-era-

full-version.pdf 

Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative, and 

mixed methods approaches, 5th edition. In Sage (Fifth edit, Vol. 53, Issue 9). SAGE. 

http://www.elsevier.com/locate/scp 

Dahlin, E. (2019). Are robots stealing our jobs? Socius: Sociological Research for a Dynamic 

World, 5, 237802311984624. https://doi.org/10.1177/2378023119846249 

Digital Transformation in Yogyakarta's Museum Sector:  Understanding The Changing Nature of
Work and
Skills Demand
Isnani Umi Muslikhah, Dr. M. Falikul Isbah, G.D.Soc., M.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



32 
 

Finnis, J., & Kennedy, A. (2020). The  digital transformation agenda and GLAMs: A quick 

scan report for Europeana. Culture 24, July, 1–56. https://ec.europa.eu/digital-single-

market/en/news/public-consultation-opportunities-offered-digital-technol 

Gainon-Court, M. A., & Vuillaume, D. (2016). Can museums keep up with a changing 

world? Skills management as a practical response. Museum International, 68(1–2), 81–

96. https://doi.org/10.1111/muse.12097 

Howard, K., Partridge, H., Hughes, H., & Oliver, G. (2016). Passion trumps pay: A study of 

the future skills requirements of information professionals in galleries, libraries, archives 

and museums in Australia. Information Research, 21(2). 

International council of museums (ICOM) - Statutes, (2017). https://doi.org/10.4000/jso.1216 

ICOM. (2020). Museums, museum professionals and COVID-19: Follow-up survey. 

https://icom.museum/wp-content/uploads/2020/11/FINAL-EN_Follow-up-survey.pdf 

International Labour Organization. (2021). Changing demand for skills in digital economies 

and societies: Literature review and case studies from low- and middle-income 

countries. 

International Telecommunication Union. (2020). Digital skills assessment guidebook. 

Lerario, A. (2021). Languages and context issues of ICTs for a new role of museums in the 

COVID-19 era. Heritage, 4(4), 3065–3080. https://doi.org/10.3390/heritage4040171 

Makridakis, S. (2017). The forthcoming Artificial Intelligence (AI) revolution: Its impact on 

society and firms. Futures, 90, 46–60. https://doi.org/10.1016/j.futures.2017.03.006 

Manyika, J., Chui, M., Miremadi, M., Bughin, J., George, K., Willmott, P., & Dewhurst, M. 

(2017). A future that works: automation, employment, and productivity. McKinsey 

Global Institute. 

Menegaki, A. N. (2021). New technologies in hotels and museums: Supply-side perceptions 

with education implications for managers and curators. Journal of the Knowledge 

Economy, 0123456789. https://doi.org/10.1007/s13132-021-00849-z 

Menteri Ketenagakerjaan Republik Indonesia. (2020). Keputusan Menteri Kerenagakerjaan 

Republik Indonesia Nomor 157 Tahun 2020 Tentang Penetapan Standar Kompetensi 

Kerja Nasional Indonesia Kategori Kesenian, Hiburan dan Rekreasi Golongan Pokok 

Perpustakaan, Arsip, Museum, dan Kegiatan Kebudayaan Lainnya Bid. 

National Research Council. (1999). The changing nature of work: Implications for 

occupational analysis. The National Academies Press. https://doi.org/10.17226/9600 

Nuccio, M., & Bertacchini, E. (2022). Data-driven arts and cultural organizations: 

Opportunity or chimera? European Planning Studies, 30(9), 1638–1655. 

https://doi.org/10.1080/09654313.2021.1916443 

Digital Transformation in Yogyakarta's Museum Sector:  Understanding The Changing Nature of
Work and
Skills Demand
Isnani Umi Muslikhah, Dr. M. Falikul Isbah, G.D.Soc., M.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



33 
 

O’Kane, L., Narasimhan, R., Nania, J., & Taska, B. (2020). Digitalization in the German 

labor market. Bertelsmann Stiftung. 

Puspita, A. A., Triharini, M., & Salam, M. R. B. (2021). A study on museum artifact 

digitization using photogrammetry method for preservation and design education. 

Advances in Social Science, Education and Humanities Research, 625, 343–350. 

https://doi.org/10.2991/assehr.k.211228.045 

Quattrini, R., Pierdicca, R., Paolanti, M., Clini, P., Nespeca, R., & Frontoni, E. (2020). 

Digital interaction with 3D archaeological artefacts: Evaluating user’s behaviours at 

different representation scales. Digital Applications in Archaeology and Cultural 

Heritage, 18(December 2019). https://doi.org/10.1016/j.daach.2020.e00148 

Ra, S., Shrestha, U., Khatiwada, S., Yoon, S. W., & Kwon, K. (2019). The rise of technology 

and impact on skills. International Journal of Training Research, 17(sup1), 26–40. 

https://doi.org/10.1080/14480220.2019.1629727 

Sakamoto, A., Kim, C., & Tamborini, C. R. (2020). Changes in occupations, jobs, and skill 

polarization. In The Cambridge Handbook of the Changing Nature of Work (Issue 2003, 

pp. 133–153). Cambridge University Press. https://doi.org/10.1017/9781108278034.006 

Silvaggi, A., & Pesce, F. (2018). Job profiles for museums in the digital era: Research 

conducted in Portugal, Italy and Greece within the Mu.SA project. ENCATC Journal of 

Cultural Management and Policy, 8(1), 56–69. 

Silvaggi, A., Pesce, F., Surace, R., & Sani, M. (2020). The training needs of museum 

professionals in the digital field in Italy. In A. Kameas & P. Polymeropoulou (Eds.), The 

Future of Museum Professionals in the Digital Era (pp. 7–11). Hellenic Open University 

Press. http://www.project-musa.eu/wp-content/uploads/2017/03/MuSA-Museum-

professionals-in-the-digital-era-full-version.pdf 

Stamatelou, A. (2020). Greek museums in the digital age: Training needs of museum 

professionals in the framework of the Mu.SA project. In A. Kameas & P. 

Polymeropoulou (Eds.), The Future of Museum Professionals in the Digital Era (pp. 1–

5). Hellenic Open University Press. http://www.project-musa.eu/wp-

content/uploads/2017/03/MuSA-Museum-professionals-in-the-digital-era-full-

version.pdf 

Taormina, F., & Baraldi, S. B. (2022). Museums and digital technology: A literature review 

on organizational issues. European Planning Studies. 

https://doi.org/10.1080/09654313.2021.2023110 

Taylor, A., Nelson, J., O’Donnell, S., Davies, E., & Hillary, J. (2022). The skills imperative 

2035: What does the literature tell us about essential skills most needed for work? 

NFER. 

Digital Transformation in Yogyakarta's Museum Sector:  Understanding The Changing Nature of
Work and
Skills Demand
Isnani Umi Muslikhah, Dr. M. Falikul Isbah, G.D.Soc., M.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



34 
 

UNESCO. (2018). Digital skills critical for jobs and social inclusion. 

https://en.unesco.org/news/digital-skills-critical-jobs-and-social-inclusion 

Virto, N. R., & Lopez, M. F. B. (2019). Robots, artificial intelligence, and service automation 

to the core: Remastering experiences at museums. In Robots, Artificial Intelligence and 

Service Automation in Travel, Tourism and Hospitality (pp. 239–253). Emerald 

Publishing Limited. https://doi.org/10.1108/978-1-78756-687-320191018 

White, J., Behrend, T., & Siderits, I. (2020). Changes in Technology. In The Cambridge 

Handbook of the Changing Nature of Work (Issue May, pp. 69–100). Cambridge 

University Press. https://doi.org/10.1017/9781108278034.004 

World Bank. (2019). World development report 2019: The changing nature of work. World 

Bank. https://doi.org/10.1596/978-1-4648-1328-3 

  

 

 

Digital Transformation in Yogyakarta's Museum Sector:  Understanding The Changing Nature of
Work and
Skills Demand
Isnani Umi Muslikhah, Dr. M. Falikul Isbah, G.D.Soc., M.A.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


