P%ngaruh Implementasi Rekam Medis Elektronik Terhadap Waktu Tunggu Rawat Jalan Reguler Di
R

Hermina Solo
Fitri Ayu Rachmawati, Dr. dr. Guardian Yoki S, M.Health.Info ; Dr. Firman, SE, MPH
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

| Albagmi, S. (2021) ‘The effectiveness of RME implementation regarding reducin
documentation errors and waiting time for patients in outpatient clinics: A
systematic review’, F1000Research, 10, Pp- 1-18. doi:
10.12688/f1000research.45039 2.

Amin, M., Setyonugroho, W. and Hidayah, N. (2021) ‘Implementasi Rekam Medik
Elektronik: Sebuah Studi Kualitatif®, J4TISI (Jurnal Teknik Informatika dan Sistem
Informasi), 8(1), pp. 430-442. doi: 10.35957/jatisi.v8il.557.

Atasoy, H., Greenwood, B. N. and McCullough, J. S. (2019) ‘The Digitization of Patient
Care: A Review of the Effects of Electronic Health Records on Health Care Quality
and Utilization’, Annual Review of Public Health, 40, pp. 487-500. doi:
10.1146/annurev-publhealth-040218-044206.

Bingham, G. ef al,,. (2021) ‘A longitudinal time and motion study quantifying how
implementation of an electronic medical record influences hospital nurses’ care
delivery’, International Journal of Medical Informatics, 153(March), p. 104537.
doi: 10.1016/j.1jmedinf.2021.104537.

Biya, M. et al.,,. (2022) “Waiting time and its associated factors in patients presenting to
outpatient departments at Public Hospitals of Jimma Zone, Southwest Ethiopia’,
BMC Health Services Research, 22(1), pp. 1-8. doi: 10.1186/s12913-022-07502-8

Cho, K. W. et al.,. (2017) ‘Application of queueing theory to the analysis of changes in
outpatients’ waiting times in hospitals introducing RME’, Healthcare Informatics
Research, 23(1), pp. 35-42. doi: 10.4258/hir.2017.23.1.35.

Choti, J. S. et al.,. (2011) ‘Design and implementation of a seamless and comprehensive
integrated medical device interface system for outpatient electronic medical records
in a general hospital’, International Journal of Medical Informatics, 80(4), pp. 274—
285. doi: 10.1016/5.1jmedinf.2010.11.007.

Creswell, John W. 2009. Research Design (Pendekatan Kualitatif, Kuantitatif, dan
Mixed).Yogyakarta:PustakaPelajar

Dachyar, M. and Nattaya, N. (2020) ‘Collaborating Internet of Things (IoT) and
Electronic Medical Record (RME) to Reduce Healthcare Waiting time. Outpatient
Cardiology Service Case: A BPR Approach’, 144(Afbe 2019), pp. 88-95. doi:
10.2991/aebmr.k.200606.014.

Fun, W. H. et al.,. (2022) *Applying Discrete Event Simulation to Reduce Patient Wait
Times and Crowding: The Case of a Specialist Outpatient Clinic with Dual Practice
System’, Healthcare (Switzerland), 10(2). doi: 10.3390/healthcare10020189.

60



UNIVERSITAS
GADJAH MADA

Hermina Solo
Fitri Ayu Rachmawati, Dr. dr. Guardian Yoki S, M.Health.Info ; Dr. Firman, SE, MPH

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Hansen, M. B. er al,. (2019) ‘Model for Evaluating the Implementation of a Third
Generation EHR System’, Studies in Health Technology and Informatics, 265, pp.
141-147. doi: 10.3233/SHTI190153.

Hirsch, A. G. et al.,. (2017) ‘The electronic health record audit file: The patient is
waiting’, Journal of the American Medical Informatics Association, 24(el), pp.
e28-e34. doi: 10.1093/jamia/ocw088.

Hribar, M. R. et al.,. (2017) ‘Evaluating and Improving an Outpatient Clinic Scheduling
Template Using Secondary Electronic Health Record Data’, AMIA ... Annual
Symposium proceedings. AMIA Symposium, 2017, pp. 921-929.

Gopidasan, B., Amanullah, S. and Adebowale, A. (2022) ‘Electronic medical records —
A review of cost-effectiveness, efficiency, quality of care, and usability’, Journal
of Psychiatry Spectrum, 1(2), p. 76. doi: 10.4103/jopsys.jopsys_17 22.

KEMENKES RI. (2022). Peraturan Menteri Kesehatan Republik Indonesia Nomor 24
Tahun 2022 Tentang Rekam Medis.

KEMENKES RI. (2022). Peraturan Menteri Kesehatan Republik Indonesia Nomor 30
Tahun 2022 Tentang Indikator Nasional Mutu Pelayanan Kesehatan Tempat
Praktik Mandiri Dokter Dan Dokter Gigi, Klinik, Pusat Kesehatan Masyarakat,
Rumah Sakit, Laboratorium Kesehatan, Dan Unit Transfusi Darah

Kitesa, G. et al.,. (2021) “Effect of Electronic Health Records on Patient Satisfaction and
Waiting Time at Selected Hospitals, in Addis Ababa’, pp. 1-17. Available at:
https://www.researchsquare.com/article/rs-1005135/latest.pdf.

Kruse, C. S. et al.,. (2018) ‘The use of Electronic Health Records to Support Population
Health: A Systematic Review of the Literature’, Journal of Medical Systems, 42(11).
doi: 10.1007/s10916-018-1075-6.

Likka, M. H. and Kurihara, Y. (2022) ‘Analysis of the Effects of Electronic Medical
Records and a Payment Scheme on the Length of Hospital Stay’, Healthcare
Informatics Research, 28(1), pp. 35-45. doi: 10.4258/hir.2022.28.1.35.

Luigi (2016) ‘Implementasi Rekam Medis Elektronik Pelayanan Rawat Jalan Di
Puskesmas Kecamatan Cilandak’, pp. 45-46. Available at:
http://etd.repository.ugm.ac.id/index.php?mod=book detail&sub=BookDetail&ac
t=view&typ=htmlext&buku 1d=131682&obyek 1d=4&unitid=&jenis id=.

MclIntyre, D. and Chow, C. K. (2020) ‘Waiting Time as an Indicator for Health Services
Under Strain: A Narrative Review’, Inquiry (United States), 57. doi:
10.1177/0046958020910305.

Nurfitria, B., Rania, F. and Rahmadiani, N. W. (2022) ‘Literature Review: Implementasi
Rekam Medis Elektronik di Institusi Pelayanan Kesehatan di Indonesia’, (October),

p- 2.

P%ngaruh Implementasi Rekam Medis Elektronik Terhadap Waktu Tunggu Rawat Jalan Reguler Di
R



Hermina Solo
Fitri Ayu Rachmawati, Dr. dr. Guardian Yoki S, M.Health.Info ; Dr. Firman, SE, MPH

UNIVERSITAS ) ; . ) . . ) )
GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Nguyen, S. T. T. eral,. (2018) “Waiting time in the outpatient clinic at a national hospital
in Vietnam’, Nagoya Journal of Medical Science, 80(2), pp. 227-239. doi:
10.18999/nagyms.80.2.227.

Rizky, D. and Tiorentap, A. (2020) ‘Manfaat Penerapan Rekam Medis Elektronik Di
Negara Berkembang: Systematic Literature Review’, Health Information
Management Journal ISSN, 8(2), pp. 2655-9129.

Rolls, D. et al, (2020) ‘Before-after evaluation of patient length of stay in a
rehabilitation context following implementation of an electronic patient journey
board’, International Journal of Medical Informatics, 134(May 2019), p. 104042.
doi: 10.1016/.1ymedinf.2019.104042.

Standar Pelayanan Minimal (SPM) rumah sakit yang tertuang pada Peraturan Menteri
Keehatan Republik Indonesia Nomor 129/ MENKES/ SK/ II/ 2008

Subburaman, G. B. B. et al.,. (2023) ‘Managing Outpatient Cycle Times in Hospitals

Using Integrated Closed-Loop Approaches’, Health Services Insights, 16. doi:
10.1177/11786329221145858.

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung :
Alfabeta, CV. Anas Sudjiono. (2010). Pengantar Statistik Pendidikan. Jakarta:
Rajawali Press

Tsai, C. H. et al.,. (2020) ‘Effects of electronic health record implementation and barriers
to adoption and use: A scoping review and qualitative analysis of the content’,
International Journal of Medical Informatics, 10(3), pp. 1-27. doi:
10.3390/1ife10120327.

Usman, A. et al. (2023) ‘Evaluation of Electronic Medical Record System in OQutpatient
Dr. Wahidin Sudirohusodo Makassar Central General Hospital in 2022°,
Pharmacognosy Journal, 15(3), pp. 423-427. doi: 10.5530/p;.2023.15.95.

Utarini, A. (2021). Prinsip dan Aplikasi Untuk manajemen Rumah Sakit.196-197. In
Gadjah Mada University
Press https://play.google.com/books/reader?id=QPrqDwAAQBAJ&pg=GBS.PR7
&hl=en

Vahdat, V. et al.,. (2018) *Analysis of the effects of EHR implementation on timeliness
of care in a dermatology clinic: A simulation study’, Journal of the American
Medical Informatics Association, 25(7), pp. 827-832. doi: 10.1093/jamia/ocy(024.

Vishwanath, A., Singh, S. R. and Winkelstein, P. (2010) ‘The impact of electronic
medical record systems on outpatient workflows: A longitudinal evaluation of its
workflow effects’, International Journal of Medical Informatics, 79(11), pp. 778—
791. doi: 10.1016/j.1ymedinf.2010.09.006.

Weni, L., Aryani, R. and Saputra, E. (2018) “Web-Based Electronic Medical Record
(RME) Information System to Improve the Quality of Patient Diagnostic Results’,
JUSS: Jurnal Sains dan Sistem Informasi, 1(1), pp. 56-66.

P%ngaruh Implementasi Rekam Medis Elektronik Terhadap Waktu Tunggu Rawat Jalan Reguler Di
R



P%ngaruh Implementasi Rekam Medis Elektronik Terhadap Waktu Tunggu Rawat Jalan Reguler Di
R

Hermina Solo
Fitri Ayu Rachmawati, Dr. dr. Guardian Yoki S, M.Health.Info ; Dr. Firman, SE, MPH

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Wiebe, N. er al.,. (2019) ‘Evaluation of interventions to improve inpatient hospital
documentation within electronic health records: A Systematic Review’,
International Journal of Population Data Science, 3(4), pp. 4-9. doi:
10.23889/1jpds.v314.841.

Zhang, Y., Yu, P. and Shen, J. (2012) ‘The benefits of introducing electronic health
records in residential aged care facilities: A multiple case study’, International
Journal — of  Medical Informatics, 81(10), pp. 690-704.  doi:
10.1016/j.1yjmedinf.2012.05.013.

Zykiené, B. and Kalibatas, V. (2022) ‘Evaluating the reasons for nonattendance to
outpatient consultations: is waiting time an important factor?’, BMC Health
Services Research, 22(1), pp. 1-9. doi: 10.1186/s12913-022-08033-y.



