
 
 

vi 
 

DAFTAR ISI 
 

 
HALAMAN PENGESAHAN .................................................................................. i 

KATA PENGANTAR ............................................................................................ ii 

HALAMAN PERNYATAAN ................................................................................ v 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR GAMBAR ........................................................................................... viii 

DAFTAR TABEL .................................................................................................. ix 

INTISARI ................................................................................................................ x 

ABSTRACT ........................................................................................................... xi 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

A. Latar Belakang ............................................................................................ 1 

B. Perumusan Masalah ..................................................................................... 7 

C. Tujuan Penelitian ......................................................................................... 7 

D. Manfaat Penelitian ....................................................................................... 8 

E. Keaslian Penelitian ...................................................................................... 9 

BAB II ................................................................................................................... 10 

TINJAUAN PUSTAKA ....................................................................................... 10 

A. Telaah Pustaka ........................................................................................... 10 

B. Kerangka Teori .......................................................................................... 41 

C. Kerangka Konsep ...................................................................................... 42 

D. Pertanyaan Penelitian ................................................................................ 42 

BAB III ................................................................................................................. 43 

METODE PENELITIAN ...................................................................................... 43 

A. Jenis dan Desain Penelitian ....................................................................... 43 

B. Tempat dan Waktu Penelitian ................................................................... 43 

C. Subjek Penelitian ....................................................................................... 44 

D. Identifikasi Variabel Penelitian ................................................................. 45 

E. Definisi Operasional Variabel ................................................................... 46 

F. Teknik dan Instrumen Penelitian ............................................................... 46 

Identifikasi Penyebab Rendahnya Pelaporan Insiden Keselamatan Pasien di RSUD Panembahan
Senopati
Bantul: Sebuah Studi Kasus
Sely Aprianda Syah Putri, Prof.dr.Adi Utarini, M.Sc.,MPH.,PhD; Drg.Betha Candra Sari, MPH
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 
 

vii 
 

G. Cara Analisis Data ..................................................................................... 47 

H. Etika Penelitian ......................................................................................... 49 

I. Keterbatasan Penelitian ............................................................................. 50 

J. Jalannya Penelitian .................................................................................... 50 

BAB IV ................................................................................................................. 52 

HASIL DAN PEMBAHASAN ............................................................................. 52 

A. Hasil Penelitian ......................................................................................... 52 

B. Pembahasan ............................................................................................... 79 

BAB V ................................................................................................................... 91 

KESIMPULAN DAN SARAN ............................................................................. 91 

A. Kesimpulan ................................................................................................ 91 

B. Saran .......................................................................................................... 91 

DAFTAR PUSTAKA ........................................................................................... 93 

LAMPIRAN .......................................................................................................... 99 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Identifikasi Penyebab Rendahnya Pelaporan Insiden Keselamatan Pasien di RSUD Panembahan
Senopati
Bantul: Sebuah Studi Kasus
Sely Aprianda Syah Putri, Prof.dr.Adi Utarini, M.Sc.,MPH.,PhD; Drg.Betha Candra Sari, MPH
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


