UNIVERSITAS
GADJAH MADA

THE INFLUENCE OF PERCEIVED FLEXIBLE WORK ARRANGEMENT ON TURNOVER INTENTION
MEDIATED BY JOB

SATISFACTION A Study at Telkom Indonesia in the Following Era of COVID-19 Pandemic

Lisa Renita Virginia, Rr Tur Nastiti, M.Si., Ph.D.,

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

TABLE OF CONTENTS

AUTHORIZATION ...t i
STATEMENT OF AUTHENTICITY OF WRITTEN THESIS ..o ii
PREFAGCE ... oottt ettt et e nae e be e e 1\
TABLE OF CONTENTS ...t v
LIST OF FIGURES ... .o e viii
LIST OF TABLES. ...ttt ne e IX
LIST OF APPENDICES. ...ttt X
ABSTRA CT ettt bt h et b et nbe e b nre et Xi
INTISARI ..ttt e snn e e n e e s nn e ne e Xii
CHAPTER | INTRODUCTION ... 1
1.1 BaCKGrOoUNG .......ccoooiiiiiiici e 1
1.2 ReSearch Problemi. ... 9
1.3 ReSEArch QUESTION.......ccviiiieiiee ettt 11
1.4 RESEAICN PUIPOSE ...c.veeviiiiicieeie ettt st sne e 11
1.5  RESEAICH SCOPE ..o 11
1.6 Research ContributioN............ccooiiiiiiiiiie e 11
1.7 SysStematiCc WIItING .......ccoveiieie et 12
CHAPTER Il LITERATURE REVIEW. ... 14
2.1  Perceived Flexible Work Arrangement............ccocovvvirieieneneneseseeeeeeeen, 14
2.1.1 Location FIEXIDIITY .......ccoeiiiiiiieee e, 14
2.1.2 Schedule FIEXIDIITY ......ccveiiieiece s 15

2.2 JOD SAUISTACTION ... 18
2.2.1 Job Satisfaction FACELS..........cccviiiieieieicr e 19
2.2.2 TUMNOVET INTENTION ..ottt 20

2.3 Hypothesis DeVEIOPMENT .........cccoiiiiiiiieie e 22



UNIVERSITAS

THE INFLUENCE OF PERCEIVED FLEXIBLE WORK ARRANGEMENT ON TURNOVER INTENTION
MEDIATED BY JOB

SATISFACTION A Study at Telkom Indonesia in the Following Era of COVID-19 Pandemic

Lisa Renita Virginia, Rr Tur Nastiti, M.Si., Ph.D.,

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

CADIATMY3 1 The Relation of Perceived Flexible Work Arrangement (FWA) to Turnover

INEENTION ...ttt bbbt e s 22
2.3.2 The Mediating Role of Job Satisfaction in the Relation of Perceived Flexible

Work Arrangement to TUrnover INTENtION. ..........cccveivvieiiniieie e 24
2.4 ReSEArCN MOGEL........coviiiiiiiie s 25
CHAPTER 11l RESEARCH METHODS.........cccoiitiiiiieee e 26
3.1 RESEAICN DESIGN ....ciiiiiiiiiiiicite ittt 26
3.2 Population & SAMPIE ......cc.ooiiiiiiiiee s 27
3.2.1 Population & Sampling Method............ccccoveiiiiiiiiieic e 27
3.2.2 SAMPING UNIt..oiiiiiiic e 27
3.2.3  SAMPIE SIZE .. s 28
3.2.4 Sample Frame & LOCAION.........ccviieieiiiesie it 28
3.3 Operational Definition of Variables............ccccoeiieiiiii i 28
3.3.1 Flexible Work Arrangement..........cccceiieiieieiiee e 28
3.3.2 JOD SaAtiISTACTION......coiiieiiiie e 29
3.3.3  TUNOVET INTENTION .....eoiiiieiieiceee e 29
3.4 Data Collection Method ...........cccoiiiiiiiiiiiese e 29
3.5 INSIUMENT TESL.....eeieeie e 30
3.5.1 OULEr MOUEL.....cueiieieciiee ettt nneas 30
3.5.2 INNEI MOGEI ... 31
3.6 Data Analysis Method...........cccooiiiiiiiiic e 32
3.6.1 Profile PT Telkom Indonesia (Persero) ThK.........ccccovevveiveveiviesiccecienn, 33
CHAPTER IV RESULT AND DISCUSSION .....ccocoviiieieieieie s 36
4.1  Respondent CharaCteriStiCS ........cuieiirereririsesieieie e 36
4.2 Validity and Reliability TSt ........cccoieiieiiieiieiec e 37
4.2.1 Convergent Validity ........cccccooiieiiiiiiciie e 37
4.2.2 Discriminant Validity ........ccccooiiiiiiiiieec e 38
4.2.3 Reliability .....ccviieiecce s 39
4.3 DesCriptive ANAIYSIS ....ccvviiieiieccie e 40
4.4 Evaluation of Outer MOel.........cooiiiiiiiieiieeee e 42

Vi



THE INFLUENCE OF PERCEIVED FLEXIBLE WORK ARRANGEMENT ON TURNOVER INTENTION
MEDIATED BY JOB

SATISFACTION A Study at Telkom Indonesia in the Following Era of COVID-19 Pandemic

Lisa Renita Virginia, Rr Tur Nastiti, M.Si., Ph.D.,

UNIVERSITAS

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/
GADJAHM@DA Evaluation of INNer MOdel ... ..ot 43
4.5.1 R-SQUAE (R?) covoviveeeeeeeieeeeeeete et es st en sttt en st sn st en s snseens 43
4.5.2 Q-SUUAIE (Q2) cuvveeeceeeeieeeeeeete et es st ee ettt 44
4.5.3 G00dNeSS OF FIt (GOF) .....coiieiiiieiiieie et 45
4.6 HYPONESIS TESHING .....ciieiiiieiieecie et e e eenreas 45

4.6.1 Testing H1: Flexible Work Arrangement has negative relations to turnover
intention IN TelKOm INAONESIA........ccoiiiiiiie it 46
4.6.2 Testing H2: Job satisfaction mediates the relationship between Flexible

Work Arrangement and Turnover INtention..........cccccveveveeveeveciese e 47
A7 DISCUSSION ...ttt sttt sttt sttt ettt sttt beere e e nens 48
4.7.1 Flexible Work Arrangement on Turnover INtention............ccocoevvvvienennn, 48

4.7.2 Job Satisfaction Mediates the Relationship between Flexible Work

Arrangement and Turnover INtENLION. ..........cccvoveiiiii e 49
CHAPTER V CONCLUSION ..ottt 52
5.1 CONCIUSION.....eiiiiiiiieieeie ettt ettt sreenteeneeeneenneas 52
5.2 IMPIICALIONS ...t 53
5.2.1 Managerial IMplCAtioNS ........cccooviiieiiic e 53
5.2.2 Academics IMPlICAtIONS ........ccooveiieiiie e 56
oIRGB N 111 11 o] S SRS 56
5.3 1 SUQGESTION ...ttt bbbt 56
REFERENGCES. ..ottt sttt 58
APPENDICES ...ttt 61

vii



UNIVERSITAS
GADJAH MADA

THE INFLUENCE OF PERCEIVED FLEXIBLE WORK ARRANGEMENT ON TURNOVER INTENTION
MEDIATED BY JOB

SATISFACTION A Study at Telkom Indonesia in the Following Era of COVID-19 Pandemic

Lisa Renita Virginia, Rr Tur Nastiti, M.Si., Ph.D.,

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

LIST OF FIGURES

Figure 1.1 Number of COVID-19 Active Cases in Indonesia..................ccoevvnnne. 2
Figure 1.2 Flexible Work Arrangement OptioNnS..........c.oovviiiiiiiiiiiiieiieeaens 5
Figure 2.1 Research Model....... ..., 25
Figure 3 Telkom Employee’s Profile 2022..........cooiiiiiiiiiiiiie e, 33
Figure 4.1 First-run Outer Model Evaluation....................coooiiiiiiiiii, 42
Figure 4.2 Second-run Outer Model Evaluation.....................ccooiiiiiinenn, 43

viii



THE INFLUENCE OF PERCEIVED FLEXIBLE WORK ARRANGEMENT ON TURNOVER INTENTION
MEDIATED BY JOB

SATISFACTION A Study at Telkom Indonesia in the Following Era of COVID-19 Pandemic

Lisa Renita Virginia, Rr Tur Nastiti, M.Si., Ph.D.,

GLj\I\]IDIJ\//\%[R]Sv[[-E\ADSA Universitas Gadjah Mada, 2023 | Diufrg%grgt&a:i?:&répﬁsjégy.ugm.ac.id/
Table 4.1 Characteristic Of ReSpONdeNntS. .........c.oviiiiirii i 36
Table 4.2 Loading FaCtor.........oouiri i 37
Table 4.3 Average Variance EXtracted................ooiiiiiiiiiiie 38
Table 4.4 Cross Loading FaCtor...........c.oouiiiiii e 38
Table 4.5 Fornell-Larcker Criterion. ... ......coviiriiii e, 39
Table 4.6 Cronbach’s Alpha..........c.cooiiiiiii e, 39
Table 4.7 Composite Reliability..............coooiii 40
Table 4.8 Descriptive StatiStiCS. ... ..o.viuiii e 40
TabIE 4.9 R-SOUANE. ... .ttt 44
Table 4.10 Goodness Of fil.........ouireii e 45
Table 4.11 Result of Hypothesis TeStiNg.........c.ovvvriiiiiiiiii e 46
Table 4.12 Summary of Hypothesis ThesisResult....................coooiiiii. 48



THE INFLUENCE OF PERCEIVED FLEXIBLE WORK ARRANGEMENT ON TURNOVER INTENTION
MEDIATED BY JOB

SATISFACTION A Study at Telkom Indonesia in the Following Era of COVID-19 Pandemic
Lisa Renita Virginia, Rr Tur Nastiti, M.Si., Ph.D.,
UNIVERSITAS

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

LIST OF APPENDICES
APPENDIX 1. Research QuUeStioNNaire. ............oviuiieiiiieiiiieeaiiieeaiieeaannanns 60
APPENDIX 2. Respondent CharacteriStiCS......ouuuerreeenieeiieiaieeiieenieeineennennn. 66
APPENDIX 3. Result of SEM PLS by SMART PLS.......ccoiiiiiiiiiiiiiien 68



