
DAFTAR PUSTAKA 

 

Amason, A. C. (1996). Distinguishing the Effects of Functional and Dysfunctional 

Conflict on Strategic Decision Making: Resolving a Paradox for Top Management 

Teams. Dalam Source: The Academy of Management Journal (Vol. 39, Nomor 1). 

https://www.jstor.org/stable/256633 

Babalola, S. S., & Nwanzu, C. L. (2022). The moderating role of gender in the effect of 

self-monitoring personality trait on emotional labor strategies. Cogent Business and 

Management, 9(1). https://doi.org/10.1080/23311975.2022.2046679 

Beitler, L. A., Machowski, S., Johnson, S., & Zapf, D. (2016). Conflict management and 

age in service professions. International Journal of Conflict Management, 27(3), 

302–330. https://doi.org/10.1108/IJCMA-10-2015-0070 

Bezrukova, K., Spell, C. S., & Perry, J. L. (2010). VIOLENT SPLITS OR HEALTHY 

DIVIDES? COPING WITH INJUSTICE THROUGH FAULTLINES. PERSONNEL 

PSYCHOLOGY, 63(3), 719–751. 

Bonett, D. G., & Wright, T. A. (2015). Cronbach’s alpha reliability: Interval estimation, 

hypothesis testing, and sample size planning. Journal of Organizational Behavior, 

36(1), 3–15. https://doi.org/10.1002/job.1960 

Brienza, J. P., & Bobocel, D. R. (2017). Employee age alters the effects of justice on 

emotional exhaustion and organizational deviance. Frontiers in Psychology, 8(MAR). 

https://doi.org/10.3389/fpsyg.2017.00479 

Carstensen, L. L. (1995). Evidence for a Life-Span Theory of Socioemotional Selectivity. 

Dalam Psychological Science (Vol. 4, Nomor 5). 

Pengaruh Sakit Hati, Agresivitas, dan Persepsi Muka Dua Organisasi Terhadap Komitmen
Menginisiasi
Konflik dengan Kohort Usia Generasi Milenial sebagai Pemoderasi Studi pada PT. UMI
VANIA LIBNA GHASSANI, Indrayanti, M.Si., Ph.D., Psi.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Chaurasia, S., & Shukla, A. (2013). THE INFLUENCE OF LEADER-MEMBER 

EXCHANGE RELATIONS ON EMPLOYEE ENGAGEMENT AND WORK ROLE 

PERFORMANCE. Dalam INTERNATIONAL JOURNAL OF ORGANIZATION 

THEORY AND BEHAVIOR (Vol. 16, Nomor 4). 

Colquitt, J. A., Wesson, M. J., Porter, C. O. L. H., Conlon, D. E., & Ng, K. Y. (2001). 

Justice at the millennium: A meta-analytic review of 25 years of organizational 

justice research. Dalam Journal of Applied Psychology (Vol. 86, Nomor 3, hlm. 425–

445). American Psychological Association Inc. https://doi.org/10.1037/0021-

9010.86.3.425 

Dash, G., & Paul, J. (2021). CB-SEM vs PLS-SEM methods for research in social sciences 

and technology forecasting. Technological Forecasting and Social Change, 173. 

https://doi.org/10.1016/j.techfore.2021.121092 

De Dreu, C. K. W., & Gelfand, M. J. (Ed.). (2008). The Psychology of Conflict and 

Conflict Management in Organizations. Psychology Press. 

Debevec, K., Schewe, C. D., Madden, T. J., & Diamond, W. D. (2013). Are today’s 

Millennials splintering into a new generational cohort? Maybe! Journal of Consumer 

Behaviour, 12(1), 20–31. https://doi.org/10.1002/cb.1400 

Dunham, Y., Durkin, A., & Tyler, T. R. (2018). The Development of a Preference for 

Procedural Justice for Self and Others. Scientific Reports, 8(1). 

https://doi.org/10.1038/s41598-018-36072-1 

Fisher, M. J., & Marshall, A. P. (2009). Understanding descriptive statistics. Australian 

Critical Care, 22(2), 93–97. https://doi.org/10.1016/j.aucc.2008.11.003 

Pengaruh Sakit Hati, Agresivitas, dan Persepsi Muka Dua Organisasi Terhadap Komitmen
Menginisiasi
Konflik dengan Kohort Usia Generasi Milenial sebagai Pemoderasi Studi pada PT. UMI
VANIA LIBNA GHASSANI, Indrayanti, M.Si., Ph.D., Psi.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Fornell, C., & Larcker, D. F. (1981). Evaluating Structural Equation Models with 

Unobservable Variables and Measurement Error. Dalam Source: Journal of 

Marketing Research (Vol. 18, Nomor 1). 

Gbadamosi, O., Baghestan, A. G., & Al-Mabrouk, K. (2014). Gender, age and nationality: 

Assessing their impact on conflict resolution styles. Journal of Management 

Development, 33(3), 245–257. https://doi.org/10.1108/JMD-02-2011-0024 

Gross, J. J., Carstensen, L. L., Pasupathi, M., Tsai, J., Skorpen, C. G., & Hsu, A. Y. C. 

(1997). Emotion and aging: Experience, expression, and control. Psychology and 

Aging, 12(4), 590–599. https://doi.org/10.1037/0882-7974.12.4.590 

Grossmann, I., Na, J., Varnum, M. E. W., Park, D. C., Kitayama, S., & Nisbett, R. E. 

(2010). Reasoning about social conflicts improves into old age. Proceedings of the 

National Academy of Sciences of the United States of America, 107(16), 7246–7250. 

https://doi.org/10.1073/pnas.1001715107 

Hair, J. F., Howard, M. C., & Nitzl, C. (2020). Assessing measurement model quality in 

PLS-SEM using confirmatory composite analysis. Journal of Business Research, 109, 

101–110. https://doi.org/10.1016/j.jbusres.2019.11.069 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to 

report the results of PLS-SEM. Dalam European Business Review (Vol. 31, Nomor 1, 

hlm. 2–24). Emerald Group Publishing Ltd. https://doi.org/10.1108/EBR-11-2018-

0203 

Higgins, C., Tang, S., & Stubbs, W. (2020). On managing hypocrisy: The transparency of 

sustainability reports. Journal of Business Research, 114, 395–407. 

https://doi.org/10.1016/j.jbusres.2019.08.041 

Pengaruh Sakit Hati, Agresivitas, dan Persepsi Muka Dua Organisasi Terhadap Komitmen
Menginisiasi
Konflik dengan Kohort Usia Generasi Milenial sebagai Pemoderasi Studi pada PT. UMI
VANIA LIBNA GHASSANI, Indrayanti, M.Si., Ph.D., Psi.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Jablin, F., & Putnam, L. (2011). The New Handbook of Organizational Communication. 

Dalam The New Handbook of Organizational Communication. SAGE Publications, 

Inc. https://doi.org/10.4135/9781412986243 

Jassawalla, A., & Sashittal, H. (2017). How and why Millennials are initiating conflict in 

vertical dyads and what they are learning: A two-stage study. International Journal of 

Conflict Management, 28(5), 644–670. https://doi.org/10.1108/IJCMA-05-2016-0026 

Jehn, K. A., Blake, J., Jones-Toler, R., & Murnighan, K. (1997). A Qualitative Analysis of 

Conflict Types and Dimensions in Organizational Groups. 

Jerome, A., Scales, M., Whithem, C., & Quain, B. (2014). Millennials in the Workforce: 

Gen Y Workplace Strategies for the Next Century. Dalam Journal of Social & 

Behavioural Research in Business (Vol. 5, Nomor 1). 

Johnson, O., & Ramirez, S. A. (2021). The influence of showrooming on Millennial 

generational cohorts online shopping behaviour. International Journal of Retail and 

Distribution Management, 49(1), 81–103. https://doi.org/10.1108/IJRDM-03-2020-

0085 

Korsgaard, A. M., Soyoung Jeong, S., Mahony, D. M., & Pitariu, A. H. (2008). A 

multilevel view of intragroup conflict. Journal of Management, 34(6), 1222–1252. 

https://doi.org/10.1177/0149206308325124 

Lu, L., Zhou, F., & Leung, K. (2011). Effects of task and relationship conflicts on 

individual work behaviors. International Journal of Conflict Management, 22(2), 

131–150. https://doi.org/10.1108/10444061111126675 

Pengaruh Sakit Hati, Agresivitas, dan Persepsi Muka Dua Organisasi Terhadap Komitmen
Menginisiasi
Konflik dengan Kohort Usia Generasi Milenial sebagai Pemoderasi Studi pada PT. UMI
VANIA LIBNA GHASSANI, Indrayanti, M.Si., Ph.D., Psi.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Mckersie, R. B., Perry, C. R., & Walton, R. E. (1965). Intraorganizational Bargaining in 

Labor Negotiations. Dalam Source: The Journal of Conflict Resolution (Vol. 9, 

Nomor 4). https://www.jstor.org/stable/172683 

Mohammad, N., Akhtar, S., & Ur Rahman, M. K. (2018). The Moderating Effect of Age, 

Gender and Educational Level on Relationship between Emotional Intelligence and 

Job Satisfaction : An Analysis of the Banking Sector of Pakistan. Middle East 

Journal of Business, 13(3), 4–12. https://doi.org/10.5742/mejb.2018.93464 

Ng, E. S. W., Schweitzer, L., & Lyons, S. T. (2010). New generation, great expectations: 

A field study of the millennial generation. Journal of Business and Psychology, 

25(2), 281–292. https://doi.org/10.1007/s10869-010-9159-4 

Nunkoo, R., & Ramkissoon, H. (2012). Structural equation modelling and regression 

analysis in tourism research. Current Issues in Tourism, 15(8), 777–802. 

https://doi.org/10.1080/13683500.2011.641947 

Olson, J. B., Nelson, D. L., & Parayitam, S. (2006). Managing aggression in organizations: 

What leaders must know. Leadership and Organization Development Journal, 27(5), 

384–398. https://doi.org/10.1108/01437730610677981 

Pentecost, R., Donoghue, S., & Thaichon, P. (2019). Emerging from my youth – intra-

cohort segmentation. International Journal of Retail and Distribution Management, 

47(5), 571–588. https://doi.org/10.1108/IJRDM-06-2018-0113 

Peterson, R. S. (1999). Can You Have Too Much of a Good Thing? The Limits of Voice for 

Improving Satisfaction With Leaders. 

Pondy, L. R. (1967). Organizational Conflict: Concepts and Models. Dalam Quarterly 

(Vol. 12, Nomor 2). 

Pengaruh Sakit Hati, Agresivitas, dan Persepsi Muka Dua Organisasi Terhadap Komitmen
Menginisiasi
Konflik dengan Kohort Usia Generasi Milenial sebagai Pemoderasi Studi pada PT. UMI
VANIA LIBNA GHASSANI, Indrayanti, M.Si., Ph.D., Psi.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Pondy, L. R. (1992). Overview of Organizational Conflict: Concepts and Models. Dalam 

Source: Journal of Organizational Behavior (Vol. 13, Nomor 3). 

Rosa, N. M. B., & Hastings, S. O. (2016). Managers making sense of millennials: 

Perceptions of a generational cohort. Qualitative Research Reports in 

Communication, 17(1), 52–59. https://doi.org/10.1080/17459435.2015.1088895 

Roundtree, B. M. (2019). Leadership Traits that Inspire Millennials to Followership. 

Sarstedt, M., Hair, J. F., Nitzl, C., Ringle, C. M., & Howard, M. C. (2020). Beyond a 

tandem analysis of SEM and PROCESS: Use of PLS-SEM for mediation analyses! 

International Journal of Market Research, 62(3), 288–299. 

https://doi.org/10.1177/1470785320915686 

Scheuer, C. L., & Loughlin, C. (2019). The moderating effects of status and trust on the 

performance of age-diverse work groups. Evidence-based HRM, 7(1), 56–74. 

https://doi.org/10.1108/EBHRM-01-2018-0008 

Shakeel, U., Khan, F. S., & Shahid Mazhar, S. (2022). Exploratory Study on 

Categorization and Cause of Conflicts of Interest Prevalent in the Banking Sector. 

International Management Review, 18(Fall Special Issue), 93–103. 

Simons, T. L. (1993). Clash of the Titans - The performance impact of top management 

team debate. A test of multiple contingency models. Northwestern University. 

Simons, T. L., & Peterson, R. S. (2000). Task conflict and relationship conflict in top 

management teams: The pivotal role of intragroup trust. Journal of Applied 

Psychology, 85(1), 102–111. https://doi.org/10.1037/0021-9010.85.1.102 

Pengaruh Sakit Hati, Agresivitas, dan Persepsi Muka Dua Organisasi Terhadap Komitmen
Menginisiasi
Konflik dengan Kohort Usia Generasi Milenial sebagai Pemoderasi Studi pada PT. UMI
VANIA LIBNA GHASSANI, Indrayanti, M.Si., Ph.D., Psi.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Sinha, S., & Pandey, S. K. (2022). Do millennials differ in conflict manifestation? 

Differences within the cohort. Evidence-based HRM, 10(1), 71–87. 

https://doi.org/10.1108/EBHRM-09-2020-0126 

Snyder, L. A., Chen, P. Y., Grubb, P. L., Roberts, R. K., Sauter, S. L., & Swanson, N. G. 

(2004). WORKPLACE AGGRESSION AND VIOLENCE AGAINST 

INDIVIDUALS AND ORGANIZATIONS: CAUSES, CONSEQUENCES, AND 

INTERVENTIONS. Dalam Research in Occupational Stress and Well Being (Vol. 4, 

hlm. 1–65). JAI Press. https://doi.org/10.1016/S1479-3555(04)04001-6 

Spiro, C. (2006). Generation Y in the Workplace. Defense AT&L, 16–19. 

Stewart, J. S., Oliver, E. G., Cravens, K. S., & Oishi, S. (2017). Managing millennials: 

Embracing generational differences. Business Horizons, 60(1), 45–54. 

https://doi.org/10.1016/j.bushor.2016.08.011 

Taherdoost, H. (2018). Sampling Methods in Research Methodology; How to Choose a 

Sampling Technique for Research. SSRN Electronic Journal. 

https://doi.org/10.2139/ssrn.3205035 

Thomas, K. W. (1992). Conflict and conflict management: Reflections and update. Dalam 

JOURNAL OF ORGANIZATIONAL BEHAVIOR (Vol. 13). 

Tyler, T. R. (1988). What is Procedural Justice?: Criteria used by Citizens to Assess the 

Fairness of Legal Procedures. Dalam Review (Vol. 22, Nomor 1). 

https://www.jstor.org/stable/3053563 

van Gramberg, B., Teicher, J., Bamber, G. J., & Cooper, B. (2020). Employee Voice, 

Intention to Quit, and Conflict Resolution: Evidence from Australia. ILR Review, 

73(2), 393–410. https://doi.org/10.1177/0019793919876643 

Pengaruh Sakit Hati, Agresivitas, dan Persepsi Muka Dua Organisasi Terhadap Komitmen
Menginisiasi
Konflik dengan Kohort Usia Generasi Milenial sebagai Pemoderasi Studi pada PT. UMI
VANIA LIBNA GHASSANI, Indrayanti, M.Si., Ph.D., Psi.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 

Pengaruh Sakit Hati, Agresivitas, dan Persepsi Muka Dua Organisasi Terhadap Komitmen
Menginisiasi
Konflik dengan Kohort Usia Generasi Milenial sebagai Pemoderasi Studi pada PT. UMI
VANIA LIBNA GHASSANI, Indrayanti, M.Si., Ph.D., Psi.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


