
 iii 

Contents 

 

Contents .................................................................................................................................... iii 

List of Tables ............................................................................................................................. v 

List of Figures .......................................................................................................................... vi 

Abstract ................................................................................................................................... vii 

Intisari .................................................................................................................................... viii 

Chapter I ................................................................................................................................... 1 

1.1 Background .................................................................................................................... 1 

1.2 Problem Statement ...................................................................................................... 10 

1.3 Research Questions ..................................................................................................... 11 

1.4 Research Objectives .................................................................................................... 11 

1.5 Research Benefit .......................................................................................................... 12 

1.6 Research Scope ............................................................................................................ 12 

1.7 Research Systematic .................................................................................................... 13 

Chapter II ................................................................................................................................ 14 

2.1 Empowering Leadership ..................................................................................... 14 

2.2 Autonomy Satisfaction ......................................................................................... 16 

2.3 Perceived Effectiveness of Hybrid Working ...................................................... 18 

2.4 Hypothesis Development ..................................................................................... 20 

2.4.1 The Influence of Empowering Leadership on Perceived Effectiveness of 

Hybrid Working ............................................................................................................ 20 

2.4.2 Autonomy Satisfaction Mediates the Positive Influence of Empowering 

Leadership on Perceived Effectiveness of Hybrid Working ..................................... 22 

2.5 Research Model .................................................................................................... 26 

Chapter III .............................................................................................................................. 27 

3.1 Research Design ................................................................................................... 27 

3.2  Population and Sample ........................................................................................ 28 

3.3 Data Collection Method ....................................................................................... 29 

3.4  Operational Definition and Variable Measurement ......................................... 30 

3.4.1  Empowering Leadership ............................................................................. 30 

3.4.2 Perceived Effectiveness of Hybrid Working ............................................. 31 

3.4.3 Autonomy Satisfaction ................................................................................ 32 

The Influence of Empowering Leadership on Perceived Effectiveness of Hybrid Working with
Autonomy
Satisfaction as a Mediator
ADHIKA ISTHIANTO UTOMO, Rr Tur Nastiti, M.Si., Ph.D.,
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 iv 

3.5 Data Analysis Technique ..................................................................................... 33 

3.5.1  Measurement Model .................................................................................... 33 

3.5.2 Structural Model ......................................................................................... 35 

3.6 Hypothesis Testing ............................................................................................... 42 

Chapter IV ............................................................................................................................... 44 

4.1 Description of Data Collection ................................................................................... 44 

4.2 Description of Demographic Characteristics ............................................................ 45 

4.3 Analysis of The Measurement Model (Outer Model) .............................................. 49 

4.3.1 Validity Test ......................................................................................................... 49 

4.3.2 Reliability Test ..................................................................................................... 54 

4.4 Analysis of outliers and missing values ..................................................................... 55 

4.5 Descriptive Statistics ................................................................................................... 56 

4.6 Structural Model Analysis (Inner Model) ................................................................. 64 

4.6.1 Model Fit and Predictive Relevance Testing ..................................................... 64 

4.6.2 Q-Square (Predictive Relevance)........................................................................ 65 

4.6.3 Structural Model Testing as a Hypothesis Test ................................................ 65 

4.7 Hypothesis Testing ...................................................................................................... 70 

4.8 Discussion ..................................................................................................................... 72 

4.8.1 Empowering leadership has a positive effect on the perceived effectiveness of 

hybrid working .............................................................................................................. 72 

4.8.2 Autonomy satisfaction mediates the positive influence between empowering 

leadership and perceived effectiveness of hybrid working ....................................... 73 

Chapter V ................................................................................................................................ 77 

5.1 Conclusion .................................................................................................................... 77 

5.2 Implications.................................................................................................................. 78 

5.3 Limitation .............................................................................................................. 80 

5.4 Suggestions ............................................................................................................ 80 

References ............................................................................................................................... 83 

Attachment 1 ........................................................................................................................... 87 

Attachment 2 ........................................................................................................................... 95 

Attachment 3 ......................................................................................................................... 101 

 

 

 

 

The Influence of Empowering Leadership on Perceived Effectiveness of Hybrid Working with
Autonomy
Satisfaction as a Mediator
ADHIKA ISTHIANTO UTOMO, Rr Tur Nastiti, M.Si., Ph.D.,
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 v 

List of Tables 

 

Table 4. 1 Respondent Profile .................................................................................. 45 

Table 4. 2 Cross Loading Value ............................................................................... 49 

Table 4. 3 AVE Value ............................................................................................... 51 

Table 4. 4 AVE Square Root Value (Fornell-Larcker) and Correlation 

Coefficient .................................................................................................................. 52 

Table 4. 5 Discriminant Validity Test Results ........................................................ 52 

Table 4. 6 Cronbach’s Alpha and Composite Reliability ...................................... 55 

Table 4. 7 interval Class Value ................................................................................ 56 

Table 4. 8 Statistic Descriptive Result ..................................................................... 57 

Table 4. 9 Statistical Descriptive Based on Demographic ..................................... 60 

Table 4. 10 Model Fit Value ..................................................................................... 64 

Table 4. 11 Predictive Relevance Value .................................................................. 65 

Table 4. 12 R-square and R-square Adjusted ........................................................ 66 

Table 4. 13 Coefficient, T-statistic, P-value (Direct Effect) ................................... 67 

Table 4. 14 Indirect Effect ........................................................................................ 69 

Table 4. 15 Summary of Hypothesis Testing Results ............................................. 71 

  

The Influence of Empowering Leadership on Perceived Effectiveness of Hybrid Working with
Autonomy
Satisfaction as a Mediator
ADHIKA ISTHIANTO UTOMO, Rr Tur Nastiti, M.Si., Ph.D.,
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 vi 

List of Figures 

 

Figure 2. 1 Research Model ...................................................................................... 26 
 

Figure 4. 1 Visualization of Structural Model Testing Results ............................. 67 
  

The Influence of Empowering Leadership on Perceived Effectiveness of Hybrid Working with
Autonomy
Satisfaction as a Mediator
ADHIKA ISTHIANTO UTOMO, Rr Tur Nastiti, M.Si., Ph.D.,
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


	9fec5b3a0df778ecb33b981408c17f2d0f37d8ba8cdd3ee4d0ed0c5d094c94b4.pdf
	Contents
	List of Tables
	List of Figures


