
 

76 
 

DAFTAR PUSTAKA 

 

Abdillah, W., & Hartono. (2015). Partial Least Square (PLS) – Alternative 

Structural Equation Modelling (SEM) dalam Penelitian Bisnis. 

Yogyakarta: CV Andi Offset. 

Adam, D. A., Nelson, R. R., & Todd, P. A. (1992). Perceived Usefulness, Ease of 

Use, and Usage of Information Technology: A Replication. MIS Quarterly, 

227-247. 

Ain, N., Kaur, K., & Waheed, M. (2016). The influence of learning value on 

learning management system use. Information Development, 32(5), 1306–

1321. doi:10.1177/0266666915597546 

Ajzen, I. (1991). The theory of planned behavior. Organizational behavior and 

human decision processes, 50(2), 179-211. doi:10.1016/0749-

5978(91)90020-T 

Al Aish, A. A., & Love, S. (2013). Factors Influencing Students' Acceptance of M-

Learning: An Investigation in Higher Education. International Review of 

Research in Open and Distance Learning, 14(5), 83-107. 

doi:10.19173/irrodl.v14i5.1631 

Alharbi, S. (2017). An extended UTAUT model for understandingof the effect of 

trust on users’ acceptance ofcloud computing. International Journal of 

Computer Applications in Technology, 56(1), 65-76. 

doi:10.1504/IJCAT.2017.086562 

Alkhater, N., Walters, R., & Wills, G. (2018). An empirical study of factors 

influencing cloud adoption among private sector organisations. Telematics 

and Informatics, 35(1), 38-54. doi:10.1016/j.tele.2017.09.017 

Almaiah, M. A., & Alyoussef, I. Y. (2019). Analysis of the Effect of Course 

Design, Course Content Support, Course Assessment and Instructor 

Characteristics on the Actual Use of E-Learning System. IEEE Access, 7, 

171907 - 171922. doi:10.1109/ACCESS.2019.2956349 

Alomari, M., Sandhu, K., & Woods, P. (2014). Exploring citizen perceptions of 

barriers to e-government adoption in a developing country. Transforming 

Government: People, Process and Policy, 8(1), 131-150. doi:10.1108/TG-

05-2013-0013 

Al-Qeisi, K., Dennis, C., Hegazy, A., & Abbad, M. (2015). How Viable Is the 

UTAUT Model in a Non-Western Context? International Business 

Research, 8(2), 204-219. doi:10.5539/ibr.v8n2p204  

Analisis Faktor-Faktor Intensi dan Adopsi Penggunaan ChatGPT dalam Proses Pembelajaran
Mahasiswa
Akuntansi
Nadia Kusumaningtyas, Arizona Mustika Rini, SE, M. Bus(Acc)., Ph.D., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



77 
 

 

Alshehri, M., Drew, S., & AlGhamdi, R. (2013). Analysis of Citizens Acceptance 

for E-government Services: Applying the UTAUT Model. Presented to 

IADIS International Conferences Theory and Practice in Modern 

Computing and Internet Applications and Research 2012, 69-76. Retrieved 

from https://arxiv.org/abs/1304.3157v1 

Alshurafat , H. (n.d.). The usefulness and challenges of chatbots for accounting 

professionals: application on ChatGPT. Available at SSRN 4345921. 

doi:10.2139/ssrn.4345921 

Ameri, A., Khajouei, R., Ameri, A., & Jahani, Y. (2020). Acceptance of a mobile-

based educational application (LabSafety) by pharmacy students: An 

application of the UTAUT2 model. Education and Information 

Technologies, 25, 419–435. doi:10.1007/s10639-019-09965-5 

Arain, A. A., Hussain, Z., Rizvi, W. H., & Vighio, M. S. (2019). Extending 

UTAUT2 toward acceptance of mobile learning in the context of higher 

education. Universal Access in the Information Society, 18(3), 659-673. 

doi:10.1007/s10209-019-00685-8 

Aydın, Ö., & Karaarslan, E. (2022). OpenAI ChatGPT generated literature review: 

Digital twin in healthcare. Available at SSRN 4308687. 

Bagozzi, R. P., & Yi, Y. (1989). The Degree of Intention Formation as a 

Moderator of the Attitude-Behavior. Social Psychology Quarterly, 52(4), 

266-279. doi:10.2307/2786991 

Bommarito II, M., & Katz, D. M. (2022). GPT Takes the Bar Exam. arXiv 

preprint arXiv:2212.14402v1. 

Chin. (1995). Partial Least Squares is to LISREL as principal components analysis 

is to common factor analysis. Technology Studies 2, 315-319. 

Chuttur, M. (2009). Overview of the Technology Acceptance Model: Origins, 

Developments and Future Directions. Sprouts: Working Paper on 

Information Systems, 9(37). Retrieved from http://sprouts.aisnet.org/9-37 

Cotton, D. R., Cotton, P. A., & Shipway, J. R. (n.d.). Chatting and cheating: 

Ensuring academic integrity in the era of ChatGPT. Innovations in 

Education and Teaching International, 1-12. 

doi:10.1080/14703297.2023.2190148 

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user 

acceptance of information technology. MIS Quarterly, 319-340. doi: 

10.2307/249008 

Dhammesta, B. S. (2008). Strategi Penetapan Harga (Vol. 7). Universitas 

Terbuka. 

Analisis Faktor-Faktor Intensi dan Adopsi Penggunaan ChatGPT dalam Proses Pembelajaran
Mahasiswa
Akuntansi
Nadia Kusumaningtyas, Arizona Mustika Rini, SE, M. Bus(Acc)., Ph.D., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



78 
 

 

Edumadze, J. K., Barfi, K. A., Arkorful, V., & Baffour Jnr, N. O. (2022). 

Undergraduate student’s perception of using video conferencing tools 

under lockdown amidst COVID-19 pandemic in Ghana. Interactive 

Learning Environments, 1-12. doi:10494820.2021.2018618 

El-Masri, M., & Tarhini, A. (2017). Factors affecting the adoption of e-learning 

systems in Qatar and USA: Extending the Unified Theory of Acceptance 

and Use of Technology 2 (UTAUT2). Educational Technology Research 

and Development, 65(3), 743-763. doi:10.1007/s11423-016-9508-8 

Faqih, & Jaradat. (2021). Integrating TTF and UTAUT2 theories to investigate the 

adoption of augmented reality technology in education: Perspective from a 

developing country. Technology in Society, 67. 

doi:10.1016/j.techsoc.2021.101787 

Fishbein, M., & Ajzen, I. (1975). Belief, Attitude, Intention, and Behavior: An 

Introduction to Theory and Research. Reading, MA: Addison-Wesley. 

Ghozali, I. (2014). Structural Equation Modeling, Metode Alternatif dengan 

Partial Least Square (PLS) (4 ed.). Semarang : Badan Penerbit Universitas 

Diponegoro. 

Gilson, A., Safranek, C. W., Huang, T., Socrates, V., Socrates, V., Taylor, R. A., & 

Chartash, D. (n.d.). How Does ChatGPT Perform on the United States 

Medical Licensing Examination? The Implications of Large Language 

Models for Medical Education and Knowledge Assessment. JMIR Medical 

Education, 9 (1). doi:10.2196/45312 

Hair, J., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. (2014). Partial least 

squares structural equation modeling (PLS-SEM): an emerging tool in 

business research. European Business Review, 26(2), 106-121. 

doi:10.1108/EBR-10-2013-0128 

Hoi. (2020). Understanding higher education learners' acceptance and use of 

mobile devices for language learning: A Rasch-based path modeling 

approach. Computers & Education, 146. 

doi:10.1016/j.compedu.2019.103761 

Hu, S., Laxman, K., & Lee, K. (2020). Exploring factors affecting academics’ 

adoption of emerging mobile technologies-an extended UTAUT 

perspective. Education and Information Technologies, 25(5), 4615–4635. 

doi:10.1007/s10639-020-10171-x 

Ibrahim, R., Leng, N. S., Yusoff, R. C., Samy, G. N., Masrom, S., & Rizman, Z. I. 

(2017). E-learning acceptance based on technology acceptance model 

(TAM). Journal of Fundamental and Applied Sciences, 9(4S). 

doi:10.4314/jfas.v9i4S.50 

Analisis Faktor-Faktor Intensi dan Adopsi Penggunaan ChatGPT dalam Proses Pembelajaran
Mahasiswa
Akuntansi
Nadia Kusumaningtyas, Arizona Mustika Rini, SE, M. Bus(Acc)., Ph.D., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



79 
 

 

Iqbal, S., & Qureshi, I. A. (2013). M-Learning Adoption : A Perspective from a 

Developing Country. The International Review of Research in Open and 

Distance Learning, 13(3), 148-164. doi:10.19173/irrodl.v13i3.115 

Jairak, K., Praneetpolgrang, P., & Mekhabunchakij, K. (2009). An acceptance of 

mobile learning for higher education students in Thailand. In The Sixth 

International Conference on eLearning for Knowledge-Based Society, 17-

18. Retrieved from http://cmruir.cmru.ac.th/handle/123456789/416 

Jakkaew, P., & Hemrungrote, S. (2017). The use of UTAUT2 model for 

understanding student perceptions using Google Classroom: A case study 

of Introduction to Information Technology course. International 

Conference on Digital Arts, Media and Technology (ICDAMT), 205-209. 

doi:10.1109/ICDAMT.2017.7904962 

Jaradat, Z., Al-Dmour, A., Alshurafat, H., Al-Hazaima, H., & Shbail, M. O. 

(2022). Factors influencing business intelligence adoption: evidence from 

Jordan. Journal of Decision Systems, 1-21. 

doi:10.1080/12460125.2022.2094531 

Kang, M., Liew, B. Y., Lim, H., Jang, J., & Lee, S. (2015). Lecture notes in 

educational technology. Lecture Notes in Educational Technology, 209-

216. doi:10.1007/978-3-662-44188-6_29 

Kothari, C. R. (2004). Research methodology: Methods and techniques. New Age 

International. 

Kumar, J. A., & Bervell, B. (2019). Google classroom for mobile learning in 

higher education: Modelling the initial perceptions of students. Education 

and Information Technologies, 24(2), 1793-1817. doi:10.1007/s10639-

018-09858-z 

Lallmahomed, M. Z., Lallmahomed, N., & Lallmahomed, G. M. (2017). Factors 

influencing the adoption of e-Government services in Mauritius. 

Telematics and Informatics, 34(4), 57-72. doi:10.1016/j.tele.2017.01.003 

Liu, Y., Han, T., Ma, S., Zhang, J., Yang, Y., Tian, J., . . . Ge, B. (2023). Summary 

of ChatGPT/GPT-4 Research and Perspective Towards the Future of Large 

Language Models. arXiv preprint arXiv:2304.01852v3. 

Lund, B. D., & Wang, T. (2023). Chatting about ChatGPT: How may AI and GPT 

impact academia and libraries? Library Hi Tech News, 40(3), 26-29. 

doi:10.1108/LHTN-01-2023-0009 

Magid, I., Zinatelli, N., Cragg, P., & Cavaye, A. L. (1997). Personal Computing 

Acceptance Factors in Small Firms: A Structural Equation Model. MIS 

Quarterly, 21(3), 279-305. doi:10.2307/249498 

Analisis Faktor-Faktor Intensi dan Adopsi Penggunaan ChatGPT dalam Proses Pembelajaran
Mahasiswa
Akuntansi
Nadia Kusumaningtyas, Arizona Mustika Rini, SE, M. Bus(Acc)., Ph.D., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



80 
 

 

Moore, G. C., & Benbasat, I. (1991). Development of an Instrument to Measure 

the Perceptions of Adopting an Information Technology Innovation. 

Information systems research, 2(3), 192-222. doi:10.1287/isre.2.3.192 

Mowen, J. C. (2000). The 3M model of motivation and personality: Theory and 

empirical applications to consumer behavior. Springer Science & Business 

Media. 

Nassuora, A. B. (n.d.). Students Acceptance of Mobile Learning for Higher 

Education in Saudi Arabia. American Academic & Scholarly Research 

Journal, 4(2). doi: 10.18576/IJLMS/010101 

Nikolopoulou, K., Gialamas, V., & Lavidas, K. (2020). Acceptance of mobile 

phone by university students for their studies: An investigation applying 

UTAUT2 model. Education and Information Technologies, 25(5), 4139–

4155. doi:10.1007/s10639-020-10157-9 

OpenAI. (2022). Introducing ChatGPT. Retrieved from 

https://openai.com/blog/chatgpt 

Osei, H. V., Kwateng, K. O., & Boateng, K. A. (2022). Integration of personality 

trait, motivation and UTAUT 2 to understand e-learning adoption in the 

era of COVID-19 pandemic. Education and Information Technologies, 

27(8), 10705-10730. doi:10.1007/s10639-022-11047-y 

Oye, N. D., A.Iahad, N., & Ab.Rahim, N. (2014). The history of UTAUT model 

and its impact on ICT acceptance and usage by academicians. Education 

and Information Technologies, 19(1), 251-270. doi:10.1007/s10639-012-

9189-9 

Pakdel, A. (2016). An Investigation of the Difference in the Impact of 

Demographic Variables on Employees’ Resistance to Organizational 

Change in Government Organizations of Khorasan Razavi. Procedia - 

Social and Behavioral Sciences, 230, 439-446. 

doi:10.1016/j.sbspro.2016.09.055 

Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., & 

Hoagwood, K. (2015). Purposeful sampling for qualitative data collection 

and analysis in mixed method implementation research. Administration 

and policy in mental health and mental health services research, 42(5), 

533-544. doi:10.1007/s10488-013-0528-y 

Perkins, M. (2023). Academic integrity considerations of AI large language 

models in the post-pandemic era: ChatGPT. Journal of University 

Teaching and Learning Practice, 20(2). doi:10.53761/1.20.02.07 

Analisis Faktor-Faktor Intensi dan Adopsi Penggunaan ChatGPT dalam Proses Pembelajaran
Mahasiswa
Akuntansi
Nadia Kusumaningtyas, Arizona Mustika Rini, SE, M. Bus(Acc)., Ph.D., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



81 
 

 

Permana, & Dewi. (2019). Analisis Penerimaan dan Penggunaan Aplikasi OVO 

dengan Menggunakan Unified Theory of Acceptance and Use of 

Technology (UTAUT) di Kota Denpasar. Jurnal Ilmiah Akuntansi dan 

Bisnis, 4(2), 186-203. Retrieved from 

https://journal.undiknas.ac.id/index.php/akuntansi 

Pynoo, B., Devolder, P., Tondeur, J., Braak, J. v., Duyck, W., & Duyck, P. (2011). 

Predicting secondary school teachers’ acceptance and use of a digital 

learning environment: A cross-sectional study. Computers in Human 

Behavior, 27(1), 568-575. doi:10.1016/j.chb.2010.10.005 

Raman, A., & Don, Y. (2013). Preservice teachers’ acceptance of learning 

management software: An application of the UTAUT2 model. 

International Education Studies, 6(7), 157-164. doi:10.5539/ies.v6n7p157 

Raza, S. A., Qazi, Z., Qazi, W., & Ahmed, M. (2022). E-learning in higher 

education during COVID-19: Evidence from blackblackboard learning 

system. Journal of Applied Research in Higher Education, 14(4), 1603–

1622. doi:10.1108/JARHE-02-2021-0054 

Samsudeen, S. N., & Mohamed, R. (2019). University students’ intention to use e-

learning systems. Interactive Technology and Smart Education,, 16(3), 

219–238. doi:10.1108/ITSE-11-2018-0092 

Sekaran, U., & Bougie, R. (2013). Research Methods for Business: A Skill-

Building Approach. 6th edition. John Wiley & Sons, Inc. 

Shahbaz, M., Gao, C., Zhai, L., Shahzad, F., & Khan, I. (2021). Environmental air 

pollution management system: Predicting user adoption behavior of big 

data analytics. Technology in Society, 64. 

doi:10.1016/j.techsoc.2020.101473 

Shahzad, F., Xiu, G., Khan, I., Shahbaz, M., Riaz, M. U., & Abbas, A. (2019). The 

moderating role of intrinsic motivation in cloud computing adoption in 

online education in a developing country: a structural equation model. 

Asia Pacific Education Review, 20, 110-134. doi:10.1007/s12564-019-

09611-2 

Shahzad, F., Xiu, G., Wang, J., & Shahbaz, M. (2018). An empirical investigation 

on the adoption of cryptocurrencies among the people of mainland China. 

Technology in Society, 55, 33-40. doi:10.1016/j.techsoc.2018.05.006 

Shbail, M. A., Al-Olimat, N., Alshurafat, H., Shbeil, S. A., Baker, M., & Jaradat. 

(2022). Factors influencing cloud AIS adoption: Evidence from Jordan. 

International Journal of Business Excellence. 

doi:10.1504/IJBEX.2021.10042528 

Analisis Faktor-Faktor Intensi dan Adopsi Penggunaan ChatGPT dalam Proses Pembelajaran
Mahasiswa
Akuntansi
Nadia Kusumaningtyas, Arizona Mustika Rini, SE, M. Bus(Acc)., Ph.D., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



82 
 

 

Similiarweb. (2023). ChatGPT Rangking. Retrieved from 

https://www.similarweb.com/website/chatgpt.com/ 

Situmorang, S. H., & Lufti, M. (2014). Analisis Data untuk Riset Manajemen dan 

Bisnis. Medan: Usu Press. 

Sreevidya, U., & Sunitha, K. (2011). Business research methods. Malappuram, 

India: University of Calicut. 

Strzelecki, A. (2023). To use or not to use ChatGPT in higher education? A study 

of students’ acceptance and use of technology. Interactive Learning 

Environments. doi:10.1080/10494820.2023.2209881 

Taylor, S., & Todd, P. (1995). Assessing IT Usage: The Role of Prior Experience. 

MIS Quarterly, 19(4), 561-570. doi:10.2307/249633 

Thompson, R. L., Higgins, C. A., & Howell, J. (1991). Personal computing: 

Toward a conceptual model of utilization. MIS Quarterly, 15(1), 125-143. 

doi:10.2307/249443 

Venkatesh, V., & Davis, F. D. (2000). A Theoretical Extension of the Technology 

Acceptance Model: Four Longitudinal Field Studies. Management 

Science, 46(2), 186-204. doi:10.1287/mnsc.46.2.186.11926 

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User 

Acceptance of Information Technology: Toward a Unified View. MIS 

Quarterly, 27(3), 425-478. Retrieved from 

https://www.jstor.org/stable/30036540 

Venkatesh, V., Thong, J. Y., & Xu, X. (2012). Consumer Acceptance and Use of 

Information Technology: Extending the Unified Theory of Acceptance and 

Use of Technology. MIS Quarterly, 36(1), 157-178. doi:10.2307/41410412 

Wang, Y., Wu, M., & Wang, H. (2009). Investigating the determinants and age and 

gender differences in the acceptance of mobile learning. British Journal of 

Educational Technology, 40(1), 92-119. doi:10.1111/j.1467-

8535.2007.00809.x 

Watson, G. (1971). Resistance to Change. American behavioral scientist, 14(5), 

745-766. doi:10.1177/000276427101400507 

Wijaya, A. (2019). Metode Penelitian Menggunakan Smart PLS 3.0 (1 ed.). 

Yogyakarta: Innosain 2019. 

Wong, K. T., Teo, T., & Goh, P. S. (2015). Understanding the intention to use 

interactive whiteboards: Model development and testing. Interactive 

Learning Environments, 23(6), 731-747. 

doi:10.1080/10494820.2013.806932 

Analisis Faktor-Faktor Intensi dan Adopsi Penggunaan ChatGPT dalam Proses Pembelajaran
Mahasiswa
Akuntansi
Nadia Kusumaningtyas, Arizona Mustika Rini, SE, M. Bus(Acc)., Ph.D., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



83 
 

 

Wu, B., & Chen, X. (n.d.). Continuance intention to use MOOCs: Integrating the 

technology acceptance model (TAM) and task technology fit (TTF) model. 

Computers in Human Behavior, 67, 221-232. 

doi:10.1016/j.chb.2016.10.028 

Zhai, X., Liu, T., Li, S., Lu, G., Liu, N., Wu, X., . . . Latif, E. (2023). Artificial 

General Intelligence (AGI) for Education. arXiv preprint 

arXiv:2304.12479v2. 

 

 

Analisis Faktor-Faktor Intensi dan Adopsi Penggunaan ChatGPT dalam Proses Pembelajaran
Mahasiswa
Akuntansi
Nadia Kusumaningtyas, Arizona Mustika Rini, SE, M. Bus(Acc)., Ph.D., Ak., CA.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


