Perancangan Service Blueprint pada Avis Meubel
Vera Setyanitami, Luluk Lusiantoro, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR PUSTAKA

Adom, A. Y., Nyarko, I. K., dan Som, G. N. K. (2016). Competitor Analysis in
Strategic Management: Is it a Worthwhile Managerial Practice in
Contemporary Times?. Journal of Resources and Management. VVol. 24. pp.
116-127. https://iiste.org/Journals/index.php/JRDM/article/view/33186.

Asmoro, A. Y., Aly, M. N,, dan Pratama, H. F. (2020). Identifikasi Service
Blueprint di Desa Wisata Kebontunggul (Lembah Mbencirang), Kecamatan
Gondang, Kabupaten Mojokerto. Jurnal Inovasi Bisnis. Vol. 8. pp. 158-169.
http://ejournal.polbeng.ac.id/index.php/IBP/article/view/1549/783.

Bitner, M. J., Ostrom, A. L., dan Morgan, F. N. (2008). Service Blueprinting: A
Practical Technique for Service Innovation. California Management Review.
Vol. 50 No. 3. pp. 66-94. https://doi-
org.ezproxy.ugm.ac.id/10.2307/41166446.

Bowersox, D. J., Closs, D. J., Cooper, M. B., dan Bowersox, J. C. (2020). Supply

Chain Logistics Management, 5" edition. McGraw Hill: New York.

Dekoruma, K. (2019). 12 keunggulan kursi tamu jati, hadirkan pesona istimewa
pada hunian. Dekoruma. Tersedia di
https://www.dekoruma.com/artikel/18156/kelebihan-kursi-tamu-jati diakses
pada 2 Mei 2023.

Fisher, M. (1999). Process improvement by poka-yoke. Work Study. VVol. 48 No. 7.
pp. 264-266. https://www-emerald-
com.ezproxy.ugm.ac.id/insight/content/doi/10.1108/00438029910294153/fu
[I/pdf?title=process-improvement-by-pokayoke.

Halseth, K. (2018). Process modelling & mapping: the basics. David Thompson
Health Sector. Tersedia di
https://cdn.ymaws.com/www.bfma.org/resource/resmgr/articles/08_64.pdf
diakses pada 12 Mei 2023.

Hattemer-Apostel, R. (2001). Standard operating procedures - a novel perspective.
The Quality Assurance Journal. Vol. 5 No. 4. pp. 207-219. https://doi-
org.ezproxy.ugm.ac.id/10.1002/qaj.155.

Heizer, J., Render, B., dan Munson, C. (2020). Operations Management:
Sustainability and Supply Chain Management, 13" Edition. Pearson: Harlow.

Hennink, M., Hutter, 1. dan Bailey, A. (2020). Qualitative Research Methods, 2™
Edition. SAGE: London.

Kanbanize. (2023). What Is the Poka-Yoke Technique?. Kanbanize. Tersedia di
https://kanbanize.com/lean-management/improvement/what-is-poka-yoke
diakses pada 12 Mei 2023.

Laudon, K. C. dan Laudon, J. P. (2014). Management Information Systems:
Managing the Digital Firm, 13" Edition. Pearson Education Limited: Essex.

Mooney, J. G., Gurbaxani, V., dan Kraemer, K. L. (1996). A Process Oriented
Framework for Assessing the Business Value of Information Technology.
The DATA BASE for Advances in Information Systems. VVol. 27 No. 2. pp. 68-
81. https://dl.acm.org/doi/10.1145/243350.243363.

105


https://doi-org.ezproxy.ugm.ac.id/10.2307/41166446
https://doi-org.ezproxy.ugm.ac.id/10.2307/41166446
https://www.dekoruma.com/artikel/18156/kelebihan-kursi-tamu-jati
https://cdn.ymaws.com/www.bfma.org/resource/resmgr/articles/08_64.pdf
https://doi-org.ezproxy.ugm.ac.id/10.1002/qaj.155
https://doi-org.ezproxy.ugm.ac.id/10.1002/qaj.155
https://kanbanize.com/lean-management/improvement/what-is-poka-yoke
https://dl.acm.org/doi/10.1145/243350.243363

Perancangan Service Blueprint pada Avis Meubel
Vera Setyanitami, Luluk Lusiantoro, S.E., M.Sc., Ph.D.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Pandey, A. dan Kulshrestha, R. (2021). Service blueprint 4.0: a service design for
hotels beyond COVID-19. Worldwide Hospitality and Tourism Themes. Vol.
13 No. 5. pp. 610-621. https://doi-org.ezproxy.ugm.ac.id/10.1108/WHATT-
05-2021-0076.

Penn, I. A., Pennix, G. B., dan Coulson, J. (2017). Records Management Handbook,
2" Edition. Routledge: New York.

Sakao, T. dan Lindahl, M. (2009). Introduction to Product/Service-System Design.
Springer: London.

Schindler, P. S. (2022). Business Research Methods, 14" Edition. McGraw Hill:
New York.

Silva, H. M., Gonzaga do Nascimento, M. M., Neves, C. M., Oliveira, I. V., Cipolla,
C. M., Batista de Oliveira, G. C., Nascimento, Y. A., dan Ramalho de
Oliveira, D. (2021). Service Dblueprint of comprehensive medication
management: A mapping for outpatient clinics. Research in Social and
Administrative Pharmacy. Vol. 17. pp. 1727-1736.
https://doi.org/10.1016/j.sapharm.2021.01.006.

Statista (2022). Industry revenue of manufacture of furniture in Indonesia from
2012 to 2024 (in billion U.S. Dollars) [Graph]. Statista. Tersedia di
https://www-statista-
com.ezproxy.ugm.ac.id/forecasts/1221598/manufacture-of-furniture-
revenue-in-indonesia diakses pada 2 Mei 2023.

Statista. (2022). Gross domestic product (GDP) from the manufacture of furniture
in Indonesia from 2014 to 2021 (in trillion Indonesian rupiah) [Graph].
Statista. Tersedia di https://www-statista-
com.ezproxy.ugm.ac.id/statistics/1019301/indonesia-gdp-manufacture-
furniture/ diakses pada 2 Mei 2023.

Statista. (2021). Wood industry in Indonesia. Statista. Tersedia di https://www-
statista-com.ezproxy.ugm.ac.id/study/112279/wood-industry-in-indonesia/
diakses pada 2 Mei 2023.

Tukker, A. (2004). Eight Types of Product-Service System: Eight Ways to
Sustainability? Experiences from Suspronet. Business Strategy and the
Environment. Vol. 13. pp. 246-260.

Weske, M. (2012). Business Process Management: Concepts, Languages, and
Architectures, 2" Edition. Springer: Heidelberg.

Wijffels, L., Giannikas, V., Woodall, P., McFarlene, D., dan Lu, W. (2016). An
enhanced cycle counting approach utilising historical inventory data. IFAC-
PapersOnLine. Vol. 49 No. 12. pp. 1347-1352.
https://doi.org/10.1016/j.ifacol.2016.07.748.

106


https://doi-org.ezproxy.ugm.ac.id/10.1108/WHATT-05-2021-0076
https://doi-org.ezproxy.ugm.ac.id/10.1108/WHATT-05-2021-0076
https://www-statista-com.ezproxy.ugm.ac.id/forecasts/1221598/manufacture-of-furniture-revenue-in-indonesia
https://www-statista-com.ezproxy.ugm.ac.id/forecasts/1221598/manufacture-of-furniture-revenue-in-indonesia
https://www-statista-com.ezproxy.ugm.ac.id/forecasts/1221598/manufacture-of-furniture-revenue-in-indonesia
https://www-statista-com.ezproxy.ugm.ac.id/statistics/1019301/indonesia-gdp-manufacture-furniture/
https://www-statista-com.ezproxy.ugm.ac.id/statistics/1019301/indonesia-gdp-manufacture-furniture/
https://www-statista-com.ezproxy.ugm.ac.id/statistics/1019301/indonesia-gdp-manufacture-furniture/
https://www-statista-com.ezproxy.ugm.ac.id/study/112279/wood-industry-in-indonesia/
https://www-statista-com.ezproxy.ugm.ac.id/study/112279/wood-industry-in-indonesia/
https://doi-org.ezproxy.ugm.ac.id/10.1016/j.ifacol.2016.07.748

