Analisis Sentimen Opini Masyarakat terhadap Platform Telemedicine menggunakan Metode Kamus
Sentimen

Gabungan dan Support Vector Machine

Asy Syifaur Roisah Rufaida, Ir. Adhistya Erna Permanasari, S.T., M.T., Ph.D.; Ir. Noor Akhmad Setiawan, S.T., M.T.,

UNIVERSITAS Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAH MADA DAFTAR PUSTAKA

[1]  S.Ryu, “Telemedicine: opportunities and developments in member states: report
on the second global survey on eHealth 2009 (global observatory for eHealth
series, volume 2),” Healthc. Inform. Res., vol. 18, no. 2, pp. 153-155, 2012.

[2] M. J. Field, Telemedicine: A guide to assessing telecommunications for health
care. National Academies Press, 1996.

[3] A.M. Satin and I. H. Lieberman, “The virtual spine examination: telemedicine in
the era of COVID-19 and beyond,” Glob. Spine J., vol. 11, pp. 966-974, 2020.

[4] Y. Fauziah, B. Yuwono, and A. S. Aribowo, “Lexicon based sentiment analysis
in Indonesia languages : A systematic literature review,” RSF Conf. Ser. Eng.
Technol., vol. 1, no. 1, pp. 364-367, 2021.

[5] T.Eng, M. R. Ibn Nawab, and K. M. Shahiduzzaman, “Improving accuracy of
the sentence-level lexicon-based sentiment analysis using machine learning,” Int.
J. Sci. Res. Comput. Sci. Eng. Inf. Technol., pp. 57-69, 2021, doi:
10.32628/cseit21717.

[6] F.Hemmatian and M. K. Sohrabi, “A survey on classification techniques for
opinion mining and sentiment analysis,” Artif. Intell. Rev., vol. 52, no. 3, pp.
1495-1545, 2019.

[7] M. Hu and B. Liu, “Opinion extraction and summarization on the web,” in Aaal,
2006, vol. 7, pp. 1621-1624.

[8] A.J. Susilo, “Analisis Sentimen Ulasan Pengguna Aplikasi Kesehatan
(Telemedicine) Sebagai Pendukung Keputusan Dalam Meningkatkan Kualitas
Aplikasi Kesehatan,” UNIVERSITAS ISLAM INDONESIA YOGYAKARTA,
2020.

[91 N.R. Wardani and A. Erfina, “Analisis Sentimen Masyarakat Terhadap Layanan
Konsultasi Dokter Menggunakan Algoritma Naive Bayes,” in Seminar Nasional
Sistem Informasi dan Manajemen Informatika, 2021, pp. 11-18.

[10] E. Indrayuni, A. Nurhadi, and D. A. Kristiyanti, “Implementasi Algoritma Naive
Bayes , Support Vector Machine , dan K-Nearest Neighbors Untuk Analisa
Sentimen,” Fakt. Exacta, vol. 14, no. 2, pp. 64-71, 2021.

[11] R.N. Cikania, “Analisis Sentimen Review Pengguna Layanan Telemedicine
Halodoc Menggunakan Algoritma Naive Bayes Classifier dan Support Vector
Machine,” Instistut Teknologi Sepuluh Nopember, 2021.

[12] F.T. Saputra, S. H. Wijaya, Y. Nurhadryani, and Defina, “Lexicon addition
effect on Lexicon-Based of Indonesian sentiment analysis on Twitter,” in
Proceedings - 2nd International Conference on Informatics, Multimedia, Cyber,
and Information System, ICIMCIS 2020, 2020, pp. 136-141, doi:
10.1109/ICIMCIS51567.2020.9354269.

[13] F.S. Yerzi and Y. Sibaroni, “ANALISIS SENTIMEN TERHADAP
KEBIJAKAN PEMERINTAH DALAM MENANGANI COVID-19 DENGAN
PENDEKATAN LEXICON BASED,” in e-Proceeding of Engineering, 2021,
vol. 8, no. 5, pp. 11354-11366.

62



Analisis Sentimen Opini Masyarakat terhadap Platform Telemedicine menggunakan Metode Kamus
Sentimen

Gabungan dan Support Vector Machine

Asy Syifaur Roisah Rufaida, Ir. Adhistya Erna Permanasari, S.T., M.T., Ph.D.; Ir. Noor Akhmad Setiawan, S.T., M.T.,

O
UNIVERSITAS Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

GADATYAPA W. F. Abdillah, A. Premana, and R. M. H. Bhakti, “Analisis Sentimen
Penanganan Covid-19 dengan Support Vector Machine: Evaluasi Leksikon dan
Metode Ekstraksi Fitur,” J. llm. Intech Inf. Technol. J. UMUS, vol. 3, no. 02, pp.
160-170, 2021, doi: 10.46772/intech.v3i02.556.

[15] A. D. Widiantoro, A. Wibowo, and B. Harnadi, “User sentiment analysis in the
fintech OVO review based on the lexicon method,” in 2021 Sixth International
Conference on Informatics and Computing (ICIC), 2021, pp. 1-4.

[16] F. T. Saputra and Y. Nurhadryani, “Analysis of Indonesian sentiments using
Indonesian sentiment lexicon by considering denial,” in 2018 International
Conference on Advanced Computer Science and Information Systems (ICACSIS),
2018, pp. 361-366.

[17] 1. F.N. Fadhillah, A. Herdiani, and ..., “Analisis Sentimen Berbasis Leksikon
InSet Terhadap Partai Politik Peserta Pemilu 2019 Pada Media Sosial Twitter,”
eProceedings Eng., vol. 6, no. 3, pp. 10397-10407, 2019, [Online]. Available:
https://openlibrarypublications.telkomuniversity.ac.id/index.php/engineering/arti
cle/view/11216.

[18] A. C. Najib, A. Irsyad, G. A. Qandi, and N. A. Rakhmawati, “Perbandingan
Metode Lexicon-based dan SVM untuk Analisis Sentimen Berbasis Ontologi
pada Kampanye Pilpres Indonesia Tahun 2019 di Twitter,” Fountain Informatics
J.,vol. 4, no. 2, pp. 41-48, 2019, doi: 10.21111/fij.v4i2.3573.

[19] M. Nurmalasari, N. A. Temesvari, and S. N. Maulana, “Analisis Sentimen
terhadap Opini Masyarakat dalam Penggunaan Mobile-JKN untuk Pelayanan
BPJS Kesehatan Tahun 2019,” Indones. Heal. Inf. Manag. J., vol. 8, no. 1, pp.
35-44, 2020.

[20] P. H. Prastyo, A. S. Sumi, A. W. Dian, and A. E. Permanasari, “Tweets
Responding to the Indonesian Government’s Handling of COVID-19: Sentiment
Analysis Using SVM with Normalized Poly Kernel,” J. Inf. Syst. Eng. Bus.
Intell., vol. 6, no. 2, p. 112, 2020, doi: 10.20473/jisebi.6.2.112-122.

[21] M. Undap, V. P. Rantung, and P. T. D. Rompas, “Analisis Sentimen Situs
Pembajak Artikel Penelitian Menggunakan Metode Lexicon-Based,” Jointer-
Journal Informatics Eng., vol. 2, no. 2, pp. 39-46, 2021, [Online]. Available:
http://www.jointer.id/index.php/jointer/article/view/44.

[22] R. Firdaus, I. Asror, and A. Herdiani, “Lexicon-based sentiment analysis of
Indonesian language student feedback evaluation,” Indones. J. Comput., vol. 6,
no. 1, pp. 1-12, 2021, [Online]. Available:
http://socj.telkomuniversity.ac.id/ojs/index.php/indojc/article/view/408.

[23] I Ihsan, D. Nurjanah, and H. Nurrahmi, “Sentiment Analysis Rkuhp Pada
Twitter Menggunakan Metode Support Vector Machine,” eProceedings Eng.,
vol. 8, no. 2, pp. 3520-3535, 2021, [Online]. Available:
https://openlibrarypublications.telkomuniversity.ac.id/index.php/engineering/arti
cle/download/14735/14512.

[24] R.H. Muhammadi, T. G. Laksana, and ..., “Combination of Support Vector
Machine and lexicon-based algorithm in Twitter sentiment analysis,” Khazanah
Inform. J. llmu Komput. dan Inform., vol. 8, no. 1, 2022, [Online]. Available:



Analisis Sentimen Opini Masyarakat terhadap Platform Telemedicine menggunakan Metode Kamus
Sentimen

Gabungan dan Support Vector Machine

UNIVERSITAS Asy Syifaur Roisah Rufaida, Ir. Adhistya Erna Permanasari, S. T M.T., Ph.D.; Ir. Noor Akhmad Setiawan, S.T., M.T.,

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.i

https://journals.ums.ac.id/index. php/kh|f/art|cle/V|eW/15213

[25] F.Koto and G. Y. Rahmaningtyas, “Inset lexicon: Evaluation of a word list for
Indonesian sentiment analysis in microblogs,” Proc. 2017 Int. Conf. Asian Lang.
Process. IALP 2017, vol. 2018-Janua, pp. 391-394, 2018, doi:
10.1109/1ALP.2017.8300625.

[26] D. H. Wahid and A. SN, “Peringkasan Sentimen Esktraktif di Twitter
Menggunakan Hybrid TF-IDF dan Cosine Similarity,” IJCCS (Indonesian J.
Comput. Cybern. Syst., vol. 10, no. 2, p. 207, 2016, doi: 10.22146/ijccs.16625.

[27] Y. N. Prasetya, D. Winarso, and Syahril, “Penerapan Lexicon Based Untuk
Analisis Sentimen Pada Twiter Terhadap Isu Covid-19,” J. FASILKOM, vol. 11,
no. 2, pp. 97-103, 2021.

[28] S. Amalina, “Sentiresearch: lexicon-based web application for Indonesian
sentiment analysis,” dspace.uii.ac.id, 2020.

[29] D. Musfiroh, U. Khaira, P. E. P. Utomo, and T. Suratno, “Analisis Sentimen
terhadap Perkuliahan Daring di Indonesia dari Twitter Dataset Menggunakan
InSet Lexicon,” MALCOM Indones. J. Mach. Learn. Comput. Sci., vol. 1, no. 1,
pp. 24-33, 2021, doi: 10.57152/malcom.v1il.20.

[30] S. A. Evhen and W. Maharani, “Analisis Ulasan Produk Pada Media Sosial
(twitter) Untuk Meningkatkan Kualitas Produk Handphone Menggunakan
Metode Aspect-based Dengan ...,” eProceedings Eng., vol. 8, no. 2, pp. 3621
3632, 2021, [Online]. Available:
https://openlibrarypublications.telkomuniversity.ac.id/index.php/engineering/arti
cle/viewFile/14742/14519.

[31] Liu, “Sentiment Analysis and Subjectivity,” in Handbook of Natural Language
Processing, 2nd Editio., N. Indurkhya and F. J. Damerau, Eds. USA: Chapman
and Hall/CRC, 2010, pp. 627-661.

[32] V. Bonta, N. Kumaresh, and N. Janardhan, “A Comprehensive Study on Lexicon
Based Approaches for Sentiment Analysis,” Asian J. Comput. Sci. Technol., vol.
8, no. S2, pp. 1-6, 2019, doi: 10.51983/ajcst-2019.8.52.2037.

[33] A.N. Hidayat, “Analisis Sentimen Terhadap Wacana Politik Pada Media Masa
Online Menggunakan Algoritma Support Vector Machine Dan Naive Bayes,” J.
Elektron. Sist. Inf. dan Komput., vol. 1, no. 1, pp. 12-18, 2015.

[34] E. Haddi, X. Liu, and Y. Shi, “The role of text pre-processing in sentiment
analysis,” Procedia Comput. Sci., vol. 17, pp. 26-32, 2013.

[35] M. W. Berry and J. Kogan, Text mining: applications and theory. United
Kingdom: John Wiley & Sons, 2010.

[36] R. Feldman and J. Sanger, The text mining handbook: advanced approaches in
analyzing unstructured data. USA: Cambridge university press, 2007.

[37] W.E. Nurjanah, R. S. Perdana, and M. A. Fauzi, “Analisis Sentimen Terhadap
Tayangan Televisi Berdasarkan Opini Masyarakat pada Media Sosial Twitter
menggunakan Metode K-Nearest Neighbor dan Pembobotan Jumlah Retweet,” J.
Pengemb. Teknol. Inf. dan llmu Komput., pp. 1750-1757, 2017.



Analisis Sentimen Opini Masyarakat terhadap Platform Telemedicine menggunakan Metode Kamus
Sentimen
)\ Gabungan dan Support Vector Machine

Asy Syifaur Roisah Rufaida, Ir. Adhistya Erna Permanasari, S.T., M.T., Ph.D.; Ir. Noor Akhmad Setiawan, S.T., M.T.,
UNIVERSITAS Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

GADJAW%TA F. Sebastiani, “Machine learning in automated text categorization,” ACM
Comput. Surv., vol. 34, no. 1, pp. 1-47, 2002.

[39] Z.Nanli, Z. Ping, L. Weiguo, and C. Meng, “Sentiment analysis: A literature
review,” in 2012 International Symposium on Management of Technology
(ISMOT), 2012, pp. 572-576.

[40] B. Santosa, Data mining teknik pemanfaatan data untuk keperluan bisnis.
Yogyakarta: Graha llmu, 2007.

[41] D.Y. Praptiwi, “ANALISIS SENTIMEN ONLINE REVIEW PENGGUNA E-
COMMERCE MENGGUNAKAN METODE SUPPORT VECTOR MACHINE
DAN MAXIMUM ENTROPY (Studi Kasus: Review Bukalapak pada Google
Play),” Universitas Islam Indonesia, 2018.

[42] A. M. Puspitasari, D. E. Ratnawati, and A. W. Widodo, “Klasifikasi penyakit gigi
dan mulut menggunakan metode Support Vector Machine,” J. Pengemb. Teknol.
Inf. dan limu Komput., pp. 802-810, 2018.

[43] F.Rachman and S. W. Purnami, “Perbandingan klasifikasi tingkat keganasan
breast cancer dengan menggunakan regresi logistik ordinal dan support vector
machine (SVM),” J. sains dan seni ITS, vol. 1, no. 1, pp. D130-D135, 2012.

[44] P. Prawiroharjo, P. Pratama, and N. Librianty, “Layanan Telemedis di Indonesia:
Keniscayaan, Risiko, dan Batasan Etika,” J. Etika Kedokt. Indones., vol. 3, no. 1,
pp. 1-9, 2019, doi: 10.26880/jeki.v3il1.27.

[45] P. Rakshit, I. Nath, and S. Pal, “Application of IoT in Healthcare,” in Principles
of Internet of Things (10T) Ecosystem: Insight Paradigm, Springer, 2020, pp.
263-277.

[46] 1. Union, “Communication from the Commission to the European Parliament, the
Council, the European Economic and Social Committee and the Committee of
the Regions,” A new skills agenda for europe. Brussels. 2014.

[47] Y. Tang, Y. Q. Zhang, and N. V. Chawla, “SVMs modeling for highly
imbalanced classification,” IEEE Trans. Syst. Man, Cybern. Part B Cybern., vol.
39, no. 1, pp. 281-288, 2009, doi: 10.1109/TSMCB.2008.2002909.

[48] M. S. Saputri, R. Mahendra, and ..., “Emotion classification on indonesian twitter
dataset,” in International Conference on Asian Language Processing (IALP),
2018, pp. 90-95, [Online]. Available:
https://ieeexplore.ieee.org/abstract/document/8629262/.

[49] C. Vania, M. Ibrahim, and M. Adriani, “Sentiment Lexicon Generation for an
Under-Resourced Language.,” Int. J. Comput. Linguist. Appl., vol. 5, no. 1, pp.
59-72, 2014.

[50] M. Lailiyah, S. Sumpeno, and I. K. E. Purnama, “Sentiment analysis of public
complaints using lexical resources between Indonesian sentiment lexicon and
Sentiwordnet,” in 2017 International Seminar on Intelligent Technology and Its
Applications (ISITIA), 2017, pp. 307-312.



	HALAMAN PENGESAHAN PEMBIMBING
	HALAMAN PENGESAHAN PENGUJI
	DAFTAR PUSTAKA

