PENGARUH PERSEPSI KUALITAS INFORMASI, KUALITAS SISTEM, DAN KUALITAS LAYANAN
TERHADAP KINERJA

PENGGUNA YANG DIMEDIASI OLEH KEPUASAN PENGGUNA PADA PEGAWAI DI PEMERINTAH
DAERAH DAERAH ISTIMEWA

UNIVERSITAS YOGYAKARTA
GADJAH MADA Chandra Budi Santoso, Drs. Y“yﬂéﬁﬁ'ﬂoﬁ‘&é’ﬂ?{&ﬂs‘ Ph.D

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Abugabah, A., & Sanzogni, L. (2014). Exploring Factors Affecting End-user
Performance of Information Systems. International Journal for Infonomics, 7(3/4),
956-973. https://doi.org/10.20533/iji.1742.4712.2014.0113

Akrong, G. B., Shao, Y., & Owusu, E. (2023). Evaluation of the quality constructs of a
tax management system based on DeLone and McLean IS success model. Africa
Journal of Management, 9(1), 46-609.
https://doi.org/10.1080/23322373.2022.2155116

Al-Azawei, A., & Al-Azawi, R. (2021). Evaluating Facebook success in Irag: An
extension of the DeLone and McLean’s model of information systems success
(1SS). Journal of Physics: Conference Series, 1804(1), 1-12.
https://doi.org/10.1088/1742-6596/1804/1/012114

Alfiani, L., Septiawan, B., & Suratman, S. S. (2022). Faktor- Faktor Yang
Mempengaruhi Kepuasan Pengguna Dan Implikasinya Terhadap Kinerja
Pengguna Sistem Informasi Akuntansi. Jurnal Akademi Akuntansi, 5(1), 47-61.
https://doi.org/10.22219/jaa.v5i1.17962

Ali Memon, M., Ting, H., Cheah, J.-H., Thurasamy, R., Chuah, F., & Huei Cham, T.
(2020). Journal of Applied Structural Equation Modeling SAMPLE SIZE FOR
SURVEY RESEARCH: REVIEW AND RECOMMENDATIONS. Journal of
Applied Structural Equation Modeling, 4(2), 2590-4221.

Anshori, B. (2021). Bupati Nunukan: Pembayaran Gaji Terlambat Karena SIPD Belum
Terkoneksi ke Kemendagri. https://www.niaga.asia/bupati-nunukan-pembayaran-
gaji-terlambat-karena-sipd-belum-terkoneksi-ke-kemendagri/

Arikunto, S. (2013). Prosedur Penelitian: Suatu Pendekatan Praktik. Bina Adiaksara
dan PT Rineka Cipta.

Bagus, 1., & Adi, G. (2018). The Impact Of Task Technology Fit , System Quality and
Information Quality to User Performance: Perceived Ease Usefullness and
Perceived Ease of Use as Mediation. 12(2), 335-341.

Bahari, A., & Mahmud, R. (2009). Impact of System Quality, Information Quality and
Service Quality on Performance. Universiti Malaysia Sabah, 3(2), 1-6.

Celik, K., & Ayaz, A. (2022). Validation of the Delone and McLean information
systems success model: a study on student information system. Education and
Information Technologies, 27(4), 4709-4727. https://doi.org/10.1007/s10639-
021-10798-4

Chiu, C. M., Chiu, C. S., & Chang, H. C. (2007). Examining the integrated influence
of fairness and quality on learners’ satisfaction and Web-based learning
continuance intention. Information Systems Journal, 17(3), 271-287.
https://doi.org/10.1111/j.1365-2575.2007.00238.x

Creswell, J. W. (2014). Research design : qualitative, quantitative, and mixed methods
approaches. Singapore : Sage Publication.

DeLone, W. H., & McLean, E. R. (1992). Information systems success: The quest for
the dependent variable. Information Systems Research, 3(1), 60-95.
https://doi.org/10.1287/isre.3.1.60

DeLone, W. H., & McLean, E. R. (2003). The DeLone and McLean model of
information systems success: A ten-year update. Journal of Management
Information Systems, 19(4), 9-30.
https://doi.org/10.1080/07421222.2003.11045748

Dewi, N., Abdillah, W., Salim, M., & Widodo, S. (2021). the Role of Leadership in
Implementation Public Information System of Local Government Institutions in

80



PENGARUH PERSEPSI KUALITAS INFORMASI, KUALITAS SISTEM, DAN KUALITAS LAYANAN
TERHADAP KINERJA

PENGGUNA YANG DIMEDIASI OLEH KEPUASAN PENGGUNA PADA PEGAWAI DI PEMERINTAH
DAERAH DAERAH ISTIMEWA

UNIVERSITAS YOGYAKARTA

CADAT AR Ghaagsa THiErAEGOMAI REVEN” SPofaERdhEm . Marketing, 11(6), 1-9.
https:)fdor.org/ 10322 76] rmm. 4 255" e e emetor nomacid

Ekaputra, N. (2021). Efektivitas Penerapan Aplikasi Sistem Informasi Pemerintahan
Daerah (SIPD)Dalam Penyusunan Dokumen RKPD Di Kabupaten Nganjuk.
21(1996), 6.

Elysia, V., Wihadanto, A., & Sumartono, S. (2017). Implementasi E-Government
Untuk Mendorong Pelayanan Publik yang Terintegrasi di Indonesia. Carbon, 170,
353-380.

Ghozali, H. (2018). Aplikasi Analisis Multivariate dengan Program IBM SPSS 25.
Badan Penerbit Universitas Diponegoro.

Hair, J., Page, M., & Brunsveld, N. (2020). Essentials of Business Research Methods.
New York : Routledge.

Hartono, J. (2007). Sistem Informasi Keperilakuan (Edisi I). Yogyakarta : Andi.

Hudin, J. M., Farlina, Y., Saputra, R. A., Gunawan, A., Pribadi, D., & Riana, D. (2019).
Measuring Quality of Information System Through Delone Mclean Model in
Online Information System of New Student Registration (SISFO PPDB). 2018 6th
International Conference on Cyber and IT Service Management, CITSM 2018,
Citsm, 1-6. https://doi.org/10.1109/CITSM.2018.8674310

Humana. (2021). Aplikasi SIPD Kemendagri Ngadat, Gaji Ribuan PNS Sampang
Terlambat. https://surabaya.tribunnews.com/2021/01/06/aplikasi-sipd-
kemendagri-ngadat-gaji-ribuan-pns-sampang-terlambat

Inspektorat Kabupaten Gunungkidul. (2021). Implementasi Pelaksanaan Sistem
Informasi Pemerintah  Daerah  (SIPD)  di Kab/kota  se-DIY.
https://inspektorat.gunungkidulkab.go.id/berita-292/implementasi-pelaksanaan-
sistem-informasi-pemerintah-daerah-sipd-di-kabkota-sediy.html

Irawan, H., & Syah, I. (2017). Evaluation of implementation of enterprise resource
planning information system with DeLone and McLean model approach. 2017 5th
International Conference on Information and Communication Technology,
ICoIC7 2017, 0(c). https://doi.org/10.1109/1CoICT.2017.8074721

Kurniawan, A. S., Widowati, R., & Handayani, S. D. (2022). Integration of the Theory
of Reasoned Action (TRA) on Hotel Room Repurchase Intention using Online
Hotel Room Booking Applications. Jurnal Manajemen Teori Dan Terapan |
Journal of Theory and Applied Management, 15(1), 77-90.
https://doi.org/10.20473/jmtt.v15i1.34935

Kusnandar, D. (2004). Metode Statistik dan Aplikasinya dengan Minitab dan Excel.
Madyan Press.

Kusuma, F. M., Ardianto, Y. T., & Prasetya, D. A. (2022). System Quality dan
Information Quality terhadap Kinerja Pegawai melalui User Satisfaction
menggunakan SIPD di Dinas Ketahanan Pangan dan Pertanian Kota Madiun.
Jurnal  Teknologi Dan Manajemen Informatika, 8(1), 9-109.
https://doi.org/10.26905/jtmi.v8i1.6739

Manchanda, A., & Mukherjee, D. S. (2014). Validation of DeL.one and McLean model
to analyze decision support systems success in the banking sector of Oman.
International Journal of Computers & Technology, 13(12), 5210-5221.
https://doi.org/10.24297/ijct.v13i12.5280

Maranguni¢, N., & Grani¢, A. (2015). Technology acceptance model: a literature
review from 1986 to 2013. Universal Access in the Information Society, 14(1), 81—
95. https://doi.org/10.1007/s10209-014-0348-1

Menpan. (2022). Rata-rata Nilai SAKIP RB Meningkat, Bukti Keseriusan Reformasi
Birokrasi. Https://MWWww.Menpan.Go.ld/Site/Berita-Terkini/Rata-Rata-Nilai-

81



PENGARUH PERSEPSI KUALITAS INFORMASI, KUALITAS SISTEM, DAN KUALITAS LAYANAN
TERHADAP KINERJA

PENGGUNA YANG DIMEDIASI OLEH KEPUASAN PENGGUNA PADA PEGAWAI DI PEMERINTAH
DAERAH DAERAH ISTIMEWA

UNIVERSITAS YOGYAKARTA

CADIAT MASA Ghangy A s iReKa BRIk Y RASEPHIBA I Ero Mhasi ifiPokrasi.

Mohamed 7 rﬁt,asBG.fld' ; 8%6%3,' u.nw)dfé)h.tmli e '%Oﬁ'fm/ ‘of information systems on user
performance. Journal of Theoretical and Applied Information Technology, 52(3),
325-342.

Mutiso, M. K., & Mutuku, M. K. (2022). Information systems implementation and user
performance in the county government of Machakos, Kenya. International
Journal of Research in Business and Social Science (2147- 4478), 11(2), 477-486.
https://doi.org/10.20525/ijrbs.v11i2.1680

Nasution, M. L., Islam, U., & Sumatera, N. (2021). Analisis Penerapan Sistem Informasi
Pemerintahan Daerah (SIPD) Pada Badan Pengelola Keuangan Dan Aset
Daerah ( Bpkad ) Kota Medan. 9(77).

Nurhayati, N. (2022). Kinerja Sistem Informasi Akuntansi yang dipengaruhi oleh
Kemampuan Teknik Personal, Kecanggihan Teknologi Informasi dan Kepuasan
Pengguna. Ekonomi, Keuangan, Investasi Dan Syariah ..., 3(4), 903-910.
https://doi.org/10.47065/ekuitas.v3i4.1561

Obeidat, B., & Magableh, M. (2015). An Investigation on the Critical Factors of
Information System Implementation in Jordanian Information Technology
Companies. European Journal of Business and Management Www.liste.Org ISSN,
7(36), 11-28. www.iiste.org

Panjaitan, E. S., Hasibuan, S. F., & ... (2019). Analisis Faktor-Faktor yang
Mempengaruhi Manfaat Bersih yang di Mediasi oleh Kepuasan Pengguna Sistem
Informasi Administrasi Kependudukan. ... Nasional Sains Dan ..., 394-399.
https://www.prosiding.seminar-id.com/index.php/sensasi/article/view/334

Pavkovi¢, V., Gaspar, D., & Jadri¢, M. (2021). Adaptation of Delone and Mclean
Model for Erp System Quality Evaluation. Economic Review, XI1X(2), 37-52.
https://doi.org/10.51558/2303-680x.2021.19.2.37

Purwianti, L., Lim, M., Widianto, N. Y., & Juliansyach, R. P. (2023). Customer
Experience Terhadap Customer Satisfaction Restoran Budi Siang Malam. 8(2),
123-134.

Rachmadi, T. Y., & Handaka, R. D. (2019). Evaluasi Penerapan E-Faktur Dengan
Model Kesuksesan Sistem Informasi Delone Dan Mclean (Studi Kasus Di Kpp
Pratama Metro). Substansi: Sumber Artikel Akuntansi Auditing Dan Keuangan
Vokasi, 3(2), 129. https://doi.org/10.35837/subs.v3i2.580

Ramadhan, R. A. (2021). Gaji ASN Pemkot Makassar Belum Dibayar, Terkendala
SIPD  Kemendagri. https://kumparan.com/kumparannews/gaji-asn-pemkot-
makassar-belum-dibayar-terkendala-sipd-kemendagri-1v3SDf4R3EV/full

Rambe, M. (2022). Perbandingan Perkembangan Administrasi Publik Di Australia
Dan Indonesia Dalam Penerapan E-Government. 1(3), 232-248.

Rohman, Kurniasari, D., & Widiarti. (2012). Kajian Relatif Bias Metode One-Stage
dan Two-Stage Cluster Sampling. Nuevos Sistemas de Comunicacion e
Informacién, 127-130.

Rokhman, F., Mukhibad, H., Bagas Hapsoro, B., & Nurkhin, A. (2022). E-learning
evaluation during the COVID-19 pandemic era based on the updated of Delone
and McLean information systems success model. Cogent Education, 9(1), 1-26.
https://doi.org/10.1080/2331186X.2022.2093490

Rusiana, D. A. (2021). Gaji PNS di Beberapa Daerah Molor, Begini Penjelasan
Kemendagri. https://nasional.sindonews.com/read/298476/15/gaji-pns-di-
beberapa-daerah-molor-begini-penjelasan-kemendagri-1610434902

Sabarudin, A. B., & Razak, F. Z. A. (2021). Understanding the effects of system quality
on continuance intention to use student’s information system management: An

82



PENGARUH PERSEPSI KUALITAS INFORMASI, KUALITAS SISTEM, DAN KUALITAS LAYANAN
TERHADAP KINERJA

PENGGUNA YANG DIMEDIASI OLEH KEPUASAN PENGGUNA PADA PEGAWAI DI PEMERINTAH
DAERAH DAERAH ISTIMEWA

UNIVERSITAS YOGYAKARTA

CADIAT MASH GhRse BYHI SAEEOSEroYs: YAIRPROKSHPAEY- If BBRsics: Conference Series,
1793(1Y: Ritps fidor6rari 01088/ 174 2-6508117 83/ 17012024

Salam, M., & Farooq, M. S. (2020). Does sociability quality of web-based collaborative
learning information system influence students’ satisfaction and system usage?
International Journal of Educational Technology in Higher Education, 17(1).
https://doi.org/10.1186/s41239-020-00189-z

Sardjono, W., Kristin, D. M., Putra, G. R., Salim, G., & Subiyantoro, S. (2022).
Evaluation Model of Yachters Information System Implementation Success Using
Delone and Mclean To Increase Organization Performance. ICIC Express Letters,
16(2), 205-213. https://doi.org/10.24507/icicel.16.02.205

Sharma, S. (2017). E-Government in Digital Era : Concept , Practice , and Development.
International Journal of Science, Technology and Management, 6(22), 771-777.

Shikongo, R. M., & Maravanyika, M. (2021). Using the DeLone and McLean Success
Model to Assess the Namibia Integrated Employment Information System
(NIEIS): A Job-seeker’s Perspective. 2021 3rd International Multidisciplinary
Information Technology and Engineering Conference, IMITEC 2021, 1-5.
https://doi.org/10.1109/IMITEC52926.2021.9714600

Stockemer, D. (2019). Quantitative Methods for the Social Sciences A Practical
Introduction with Examples in SPSS and Stata. Switzerland : Springer.

Subaeki, B., Manaf, K., Pitoyo, D., Setiawan, H., Sugiri, T., & Effendi, A. (2020). New
normal concept in E-learning context: An application of the delone and mclean
information system model. Proceeding of 14th International Conference on
Telecommunication Systems, Services, and Applications, TSSA 2020.
https://doi.org/10.1109/TSSA51342.2020.9310891

Sudianing, N. K., & Seputra, K. A. (2019). Peran Sistem Informasi Pemerintahan
Daerah Dalam Menunjang Peningkatan Kualitas Perencanaan Pembangunan
Daerah. Locus Majalah Ilmiah FISIP, 11(2), 1-22.

Sugiyono, S. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. CV
Alphabeta.

Sukmana, H. T., Lee, K. O., Hariguna, T., & Munawaroh, M. (2021). The Influence of
E-Quality, Incident and Quality Management on the Training Stimulation of
Government Employees in Indonesia: Moderating Role of Quality Information
System. International Journal for Quality Research, 15(2), 519-532.
https://doi.org/10.24874/1JQR15.02-10

Susanty, M. (2013). Pengujian Model De Lone Dan Mc Lean. Pengujian Model De
Lone Dan MC Lean, 15(2), 142-150.

Suwandi, S. I. N., Seloatmodjo, X. W., Situmorang, A., & Rakhmawati, N. A. (2021).
Analisis privasi data pengguna contact tracing application pengendalian COVID-
19 di Indonesia berdasarkan PERPRES RI No. 95 tahun 2018 tentang sistem
pemerintahan berbasis elektronik. Teknologi, 11(2), 46-58.
https://doi.org/10.26594/teknologi.v11i1.2174

Taufik, M., & Muliana. (2021). Pengaruh Financial Distress Terhadap Tax Avoidance
Pada Perusahaan Yang Terdaftar di Indeks LQ45. Conference on Management,
Business, Innovation, Education and Social Science, 1(1), 1376-1384.

Tulodo, B. A. R., & Solichin, A. (2019). Analisis Pengaruh Kualitas Sistem, Kualitas
Informasi dan Perceived Usefulness terhadap Kepuasan Pengguna Aplikasi Care
dalam Upaya Peningkatan Kinerja Karyawan (Studi Kasus PT. Malacca Trust
Wuwungan Insurance, Tbk.). Jurnal Riset Manajemen Sains Indonesia (JRMSI),
10(1), 25-43.

Winduajie, Y. (2021). SIPD Belum Sempurna, Pemda DIY Masih Gunakan Sistem

83



PENGARUH PERSEPSI KUALITAS INFORMASI, KUALITAS SISTEM, DAN KUALITAS LAYANAN
TERHADAP KINERJA

PENGGUNA YANG DIMEDIASI OLEH KEPUASAN PENGGUNA PADA PEGAWAI DI PEMERINTAH
DAERAH DAERAH ISTIMEWA

UNIVERSITAS YOGYAKARTA

GADJAH W]_DArEQa“dran@gié OB HBU NS LARTEIS B2 Rid-belum-sempurna-pemda-

Universijt 023 | D| nduh 8ar| http //et'jI repository.ugm
dly maS| guna an -sistem- ama

Yang, Y., Stafford, T. F., & Glllenson M. (2011). Satisfaction with employee
relationship management systems: The impact of usefulness on systems quality
perceptions. European Journal of Information Systems, 20(2), 221-236.
https://doi.org/10.1057/ejis.2010.69

Yel, M. B., Sfenrianto, S., & Anugrah, R. D. (2020). Using DeLone and McLean model
for evaluating an e-commerce website. IOP Conference Series: Materials Science
and Engineering, 725(1), 1-8. https://doi.org/10.1088/1757-899X/725/1/012108

84



