
DAFTAR PUSTAKA 

 
Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of 

affective, continuance and normative commitment to the 

organization. Journal of Occupational Psychology, 1-18. 

Allen, N. J., & Meyer, J. P. (2004). TCM Employee Commitment Survey: 

Academic User Guide 2004. The University of Western Ontario: 

Department of Phsycology. 

Armstrong, M. (2006). Performance Management: Key Strategies and 

Practical Guidelines 3rd. London: Kogan Page. 

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable 

distinction in social psychological research: Conceptual, Strategic, 

and Statistical Considerations. Journal of Personality and Social 

Psychology, 1173-1182. 

Campbell, J. P. (1990). Modeling Job Performance in a Population 

of Jobs.Handbook of industrial and organizational 

psychology, 687-732. 

Dessler, G. (2013). Human Resources Management 13th. New Jersey: 

Prentice- Hall. 

Dokumentasi, K. P. (2021). PPID. Retrieved from Ringkasan informasi 

kinerja yang telah dan sedang dijalankan Badan Publik: 

https://ppid.kai.id/?_it8tnz=T1RBeE1EQXdNREF3&_8dnts=Y0dG

blpWO 

WpiMjUwWlc1MA==&_8zph8=YVc1bWIzSnRZWE5wWDNCM

VlteHBh dz09&_8ith=TVRFeQ==#informasi_publik Diakses pada 

25 Juni 2022 

Eisenberger, R., Huntington, R., Hutchison, S., Sowa, D. (1986). Perceived 

Organizational Support. Journal of Applied Psychology, 500-507. 

Eisenberger, R., & Stinglhamber F (2011). Perceived Organizational 

Support: Fostering Enthusiastic and Productive Employee. 

American Psychological Association 

Eisenberger, R., Shanock, L. R.,  & Wen, X. . (2020). “Perceived 

organizational support: Why Caring About Employees Counts”  . 

Annual Review of Organizational Psychology and ORganizational 

Behavior, 101-124. 

 

Hair, J. F., Tomas, G. M., Ringle, C. M., & Sarstedt, M. (2017). Multivariate 

Data Analysis 7th Edition. New York: Pearson. 

PENGARUH DUKUNGAN ORGANISASIONAL PERSEPSIAN TERHADAP KINERJA KARYAWAN
DENGAN KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI (STUDI PADA KARYAWAN PT KERETA API INDONESIA (DAOP 1 JAKARTA))
Rexyansyah Arifiandika, Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Hair, J. F., Black, W. C., Babin , B. J., & Anderson, R. E. (2014). A Primer on 

Partial Least Squares Structurual Equation Modeling 2e. 

Junaidi. (2021). Aplikasi AMOS dan Structural Equation Modeling (SEM). 

Kinicki, A., & Fugate, M. (2018). Organizational Behaviour: A Pratical, 

Problem- Solving Approach 2E. New York: Mc Graw Hill 

Education. 

Koopmans, L. (2014). Measuring Individual Work Performance. 

Institute for Health and Care Research, Research Center on 

Physical Activity, Work and Health. Netherlands: VU 

University. 

Kreitner, R., & Kinicki, A. (2008). Organizational Behavior. 

McGraw-Hill Companies.. 

Kuvaas, B. (2011). The interactive role of performance appraisal reactions 

and regular feedback. Journal of Managerial Psychology, 123-

137. 

Lee, S. A., & Swathir, R. (2019). “Impact of Employees’s Job Control 

Perception on Their Work-Related Responses in The Hospitality 

Industry”  . International Journal of Contemporary Hospitality 

Management. 

Meyer, J. P., Morin, A. J. S.,  & Vandenberghe, C. (2015). “Dual 

Commitment to Organization and Supervisor: A person-centered 

Approach”. Journal of Vocational Behavior, 56-72. 

Newstrom, J., & Davis, K. (2007). Organizational Behavior: Human 

Behavior at Work. New Delhi: McGraw-Hill. 

Na-Nan, K., Knokporn, C.,  & Peerapong, R. (2018). “Factor Analysis-

Validated Comprehensive Employee Job Performance Scale”  . 

International Journal of Quality and Reliability Management, 2436-

2449. 

Rhoades, L., Eisenberger, R. (2002). Perceived Organizational Support: 

A Review of the Literature. Journal of Applied Psychology, 698-

714. 

Ribeiro, N., Gomes, D., & Kurian, S. (2018). Authentic Leadership and 

Performance: The Mediating Role of Employees’ Affective 

Commitment. Social Responsibility Journal, 213-225. 

Rich, B. L., Lepinem, J. A., & Crawford, E. R. (2010). Job Engagement: 

Antecedents and Effects on Job Performance. Academy of 

Management Journal, 617-635. 

Robbins, S. P., & Judge, T. A. (2015 ). Organizational Behavior 16th. 

PENGARUH DUKUNGAN ORGANISASIONAL PERSEPSIAN TERHADAP KINERJA KARYAWAN
DENGAN KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI (STUDI PADA KARYAWAN PT KERETA API INDONESIA (DAOP 1 JAKARTA))
Rexyansyah Arifiandika, Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



London: Pearson Education. 

Rubaca, U., & Khan, M. M. (2020). The impact of perceived 

organizational support and job resourcefulness on supervisor 

rated contextual performance of firefighters: Mediating role of 

job satisfaction. Journal of Contingencies and Crisis 

Management, 617-635. 

Schindler, P. S. (2019). Business Research Methods. New York: Mc-Graw 

Hill. 

Steers, R. M. (1988). Introduction to Organizational Behavior. 

Chicago: Scatt Foksman and Company. 

Sutrisno, E. (2019). Manajemen Sumber Daya Manusia. Jakarta: Kencana 

Prenada Media Group. 

Tjahjono, H. K., Palupi, M.,  & Dirgahayu, P. (2015). “Career Perception at 

the Republic Indonesian Police Organization Impact of Distributive 

Fairness, Procedural Fairness and Career Satisfaction on Affective 

Commitment”  . International Journal of Administrative Science and 

Organization, 130-135. 

Tjahjono, H. K., Fachrunnisa, O.,  & Palupi M. (2019). “Configuration of 

Organizational Justice and Social Capital: Their Impact on 

Satisfaction and Commitment ”  . International Journal of Business 

Excellence, 336-360. 

Tjahjono, H. K., Rahayu, M. K. P.,  & Putra, A. D. (2020). “The mediating 

role of affective commitment on the effect of Perceived 

organizational support and procedural justice on job performance of 

civil servant”  . International Journal of Management and 

Enterprise Development, 187-202. 

Tjahjono, H.K., Basuki, A.T., dan Palupi, M. (2021). Aplikasi SEM Dalam 

Studi Perilaku Organisasional, edisi pertama. UPP STIM YKPN, 

Yogyakarta. 

Wan, P., & Saidin, K. B. (2018). The Effect of Perceived Organizational 

Support on Job Performance Among Administrative Staff of Newly-

Built University in China. Research Journal of Education, 151-154. 

Williams, L. J., & Anderson, S. E. (1991). Job Satisfaction and 

Organizational Commitment as Predictors of Organizational 

Citizenship and In-Role Behaviors. Journal of Management, 601-

617. 

Zhang, G., He, W., Long L., Zhang J. (2021). Does pay for individual 

performance truly undermine employee creativity? The different 

moderating roles of vertical and horizontal collectivist orientations . 

Academy of Management Journal, 1-18.

PENGARUH DUKUNGAN ORGANISASIONAL PERSEPSIAN TERHADAP KINERJA KARYAWAN
DENGAN KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI (STUDI PADA KARYAWAN PT KERETA API INDONESIA (DAOP 1 JAKARTA))
Rexyansyah Arifiandika, Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 

PENGARUH DUKUNGAN ORGANISASIONAL PERSEPSIAN TERHADAP KINERJA KARYAWAN
DENGAN KOMITMEN AFEKTIF
SEBAGAI PEMEDIASI (STUDI PADA KARYAWAN PT KERETA API INDONESIA (DAOP 1 JAKARTA))
Rexyansyah Arifiandika, Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


