
 63 

BIBLIOGRAPHY 

  

Abdillah, Willy, and Jogiyanto Hartono. 2015. Partial Least Square (PLS) : 

Alternatif Structural Equation Modeling (SEM) Dalam Penelitian Bisnis . 

Edited by Dwi Prabantini. Yogyakarta: BPFE UGM. 

https://opac.perpusnas.go.id/DetailOpac.aspx?id=1171560. 

Andriyanty, Reny, and Dodi Wahab. 2019. “PREFERENSI KONSUMEN 

GENERASI Z TERHADAP KONSUMSI PRODUK DALAM NEGER.” 

Ethos : Jurnal Penelitian Dan Pengabdian Kepada Masyarakat 7, no. 2 

(June): 280–96. 

Badan Pusat Statistik (BPS). 2020. “Badan Pusat Statistik Kota Bandung.” Data 

Sensus Bandung Kota. 2020. 

https://bandungkota.bps.go.id/news/2020/01/07/15/sensus-penduduk-2020--

sensus-era-digital---.html. 

Bank Indonesia. 2016. “Rancangan Peraturan Bank Indonesia Tentang 

Penyelenggaraan Pemrosesan Transaksi Pembayaran.” 2016. 

———. 2019. “QRIS, Satu QR Code Untuk Semua Pembayaran.” August 17, 

2019. https://www.bi.go.id/id/publikasi/ruang-media/news-

release/Pages/SP_216219.aspx. 

———. 2020. “Kanal Dan Layanan.” Bank Sentral Republik Indonesia. 2020. 

https://www.bi.go.id/QRIS/default.aspx. 

———. 2021. “BI Dan Industri Targetkan Perluasan QRIS Capai 12 Juta 

Merchant Di 2021.” Publikasi Ruang Media - Berita Terkini (Siaran Pers). 

February 10, 2021. https://www.bi.go.id/id/publikasi/ruang-media/news-

release/Pages/sp_233721.aspx. 

Bayu. 2022. “BI: Pengguna QRIS Di DIY Terus Meningkat - Star Jogja FM.” 

StarJogja.Com, 2022. https://www.starjogja.com/2022/08/12/bi-pengguna-

qris-di-diy-terus-meningkat/. 

Bhattacherjee, Anol. 2001. “Understanding Information Systems Continuance: An 

Expectation-Confirmation Model.” MIS Quarterly: Management Information 

Systems 25, no. 3: 351–70. https://doi.org/10.2307/3250921. 

Bhattacherjee, Anol, and Chieh Peng Lin. 2017. “A Unified Model of IT 

Continuance: Three Complementary Perspectives and Crossover Effects.” 

Https://Doi.Org/10.1057/Ejis.2013.36 24, no. 4 (July): 364–73. 

https://doi.org/10.1057/EJIS.2013.36. 

Bhattacherjee, Anol, Johan Perols, and Clive Sanford. 2008. “Information 

Technology Continuance: A Theoretic Extension and Empirical Test.” 

Journal of Computer Information Systems 49, no. 1: 17–26. 

https://doi.org/10.1080/08874417.2008.11645302. 

Bolton, Ruth N., A. Parasuraman, Ankie Hoefnagels, Nanne Migchels, Sertan 

Kabadayi, Thorsten Gruber, Yuliya Komarova Loureiro, and David Solnet. 

2013. “Understanding Generation Y and Their Use of Social Media: A 

Review and Research Agenda.” Journal of Service Management 24, no. 3 

(June): 245–67. https://doi.org/10.1108/09564231311326987. 

Analysing Factors Influencing Continuance Intention To Use Qris As Digital Payment System
Dhiya Shafira Nurudin, Fitri Amalia, S.E., M.Sc., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 64 

BRIN. 2022. “Generasi Z: Si Paling Healing vs Si Pembawa Perubahan.” Pusat 

Riset Masyarakat Dan Budaya - Badan Riset Dan Inovasi Nasional. 2022. 

https://pmb.brin.go.id/generasi-z-si-paling-healing-vs-si-pembawa-

perubahan/. 

Chen, Leida, Thomas O Meservy, Mark Gillenson, Leida ; Chen, and Thomas O ; 

Meservy. 2012. “Understanding Information Systems Continuance for 

Information-Oriented Mobile Applications.” Communications of the 

Association for Information Systems 30, no. 1 (April): 9. 

https://doi.org/10.17705/1CAIS.03009. 

Chen, Shih Chih, David C. Yen, and Mark I. Hwang. 2012. “Factors Influencing 

the Continuance Intention to the Usage of Web 2.0: An Empirical Study.” 

Computers in Human Behavior 28, no. 3 (May): 933–41. 

https://doi.org/10.1016/J.CHB.2011.12.014. 

Cochran, William G. 1977. Sampling Techniques 3rd Edition | Wiley. Survey 

Research Methods & Sampling. John Wiley & Sons. 

https://www.wiley.com/en-us/Sampling+Techniques%2C+3rd+Edition-p-

9780471162407. 

Deloitte. 2020. “The Accelerating Digital Payments Landscape in Indonesia.” 

Etikan, Ilker. 2016. “Comparison of Convenience Sampling and Purposive 

Sampling.” American Journal of Theoretical and Applied Statistics 5, no. 1: 

1. https://doi.org/10.11648/J.AJTAS.20160501.11. 

Farooq, Muhammad Shoaib, Maimoona Salam, Norizan Jaafar, Alain Fayolle, 

Kartinah Ayupp, Mirjana Radovic-Markovic, and Ali Sajid. 2017. 

“Acceptance and Use of Lecture Capture System (LCS) in Executive 

Business Studies: Extending UTAUT2.” Interactive Technology and Smart 

Education 14, no. 4: 329–48. https://doi.org/10.1108/ITSE-06-2016-

0015/FULL/XML. 

Ghosh, Gourab. 2021. “Adoption of Digital Payment System by Consumer: A 

Review of Literature.” www.ijcrt.org. 

Grinnell, Richard M., and Yvonne A. Unrau. 2010. “Social Work Research and 

Evaluation: Foundations of Evidence-Based Practice,” 709. 

https://global.oup.com/academic/product/social-work-research-and-

evaluation-9780190859022. 

Hair, Joseph F., G.Tomas Hult, Christian Ringle, and Marko Sarstedt. 2017. “A 

Primer on Partial Least Squares Structural Equation Modeling (PLS-SEM) - 

Joseph F. Hair, Jr., G. Tomas M. Hult, Christian Ringle, Marko Sarstedt.” 

Sage, 374. 

Hasanah, Uswatun. 2020. “ANALISIS CONTINUANCE USE INTENTION 

PADA SITUS JEJARING SOSIAL INSTAGRAM DENGAN 

MENGGUNAKAN EXPECTATION- CONFIRMATION MODEL (ECM).” 

Jakarta: UNIVERSITAS ISLAM NEGERI SYARIF HIDAYATULLAH. 

Hossain, Mohammad Alamgir, and Mohammed Quaddus. 2012. “Expectation–

Confirmation Theory in Information System Research: A Review and 

Analysis,” 441–69. https://doi.org/10.1007/978-1-4419-6108-2_21. 

Hsu, Huei-Hsia, Chia-Cheng Chang, and Tzu-Hong Lin. 2013. “An Empirical 

Study of Users’ Continuance Intention and Word of Mouth Toward SNA 

Analysing Factors Influencing Continuance Intention To Use Qris As Digital Payment System
Dhiya Shafira Nurudin, Fitri Amalia, S.E., M.Sc., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 65 

(Social Network App).” Diversity, Technology, and Innovation for 

Operational Competitiveness: Proceedings of the 2013 International 

Conference on Technology Innovation and Industrial Management, 6-174–

83. https://ideas.repec.org/h/tkp/tiim13/s6_174-183.html. 

Ifada, Alda Bernika, and Zaenal Abidin. 2022. “Factor Analysis of Continuance 

Intention to Use QR Code Mobile Payment Services: An Extended 

Expectation-Confirmation Model (ECM).” Journal of Advances in 

Information Systems and Technology 4, no. 2: 222–35. 

https://doi.org/10.15294/JAIST.V4I2.61468. 

Indah, Ardhike. 2022. “Bank Indonesia Bidik 206 Ribu Pengguna QRIS Baru Di 

DI Yogyakarta Pada Tahun 2022.” Tribun Jogja, 2022. 

https://jogja.tribunnews.com/2022/03/07/bank-indonesia-bidik-206-ribu-

pengguna-qris-baru-di-di-yogyakarta-pada-tahun-2022. 

Jumaan, Ibrahim A., Noor Hazarina Hashim, and Basheer M. Al-Ghazali. 2020. 

“The Role of Cognitive Absorption in Predicting Mobile Internet Users’ 

Continuance Intention: An Extension of the Expectation-Confirmation 

Model.” Technology in Society 63, no. November (November): 101355. 

https://doi.org/10.1016/J.TECHSOC.2020.101355. 

Karim, Fazida, and Norhilmi Muhammad. 2022. “CONTINUANCE INTENTION 

ON MOBILE WALLET: INTEGRATED TECHNOLOGY READINESS 

AND EXPECTATION-CONFIRMATION MODEL ANALYSIS.” 

https://doi.org/10.17605/OSF.IO/XF3YM. 

Kementrian Keuangan. 2021. “Program PEN.” Indonesian Treasury | KPPN 

Kotabumi. January 18, 2021. 

https://djpb.kemenkeu.go.id/kppn/kotabumi/id/informasi-umum/publikasi-

umum/program-pen.html. 

Lai, Hui-Min, Chin-Pin Chen, and Yung-Fu Chang. 2016. “Expectation-

Confirmation Model of Information System Continuance: A Meta-Analysis.” 

International Journal of Educational and Pedagogical Sciences 10, no. 7 

(April): 2325–30. https://doi.org/10.5281/ZENODO.1125535. 

Madiistriyatno, Harries, and Dudung Hadiwijaya. 2020. GENERSI MILENIAL 

Tantangan Membangun Komitmen Kerja/Bisnis Dan Adversity Quotient 

(AQ). Revised. Penerbit Widina Bhakti Persada Bandung. 

Masitoh, Siti. 2021. “BI Sampaikan 5 Visi Blueprint Sistem Pembayaran 

Indonesia.” Kontan.Co.Id, August 23, 2021. 

https://nasional.kontan.co.id/news/bi-sampaikan-5-visi-blueprint-sistem-

pembayaran-indonesia. 

McKinsey. 2016. “Unlocking Indonesia’s Digital Opportunity.” 

McKinsey&Company Indonesia Office. 

https://www.mckinsey.com/~/media/McKinsey/Locations/Asia/Indonesia/Ou

r%20Insights/Unlocking%20Indonesias%20digital%20opportunity/Unlockin

g_Indonesias_digital_opportunity.ashx. 

Muazam, Achmad Rizki. 2020. “Transaksi E-Commerce Didominasi Generasi Z 

Dan Milenial.” Alinea.Id. August 6, 2020. https://www.alinea.id/gaya-

hidup/transaksi-e-commerce-didominasi-generasi-z-dan-milenial-

b1ZRL9woj. 

Analysing Factors Influencing Continuance Intention To Use Qris As Digital Payment System
Dhiya Shafira Nurudin, Fitri Amalia, S.E., M.Sc., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 66 

Noviyasari, Citra, Huda Ibrahim, and Mohd Khairudin Kasiran. 2021. “An 

Expectation-Confirmation Model of Continuance Intention to Enhance e-

Wallet.” 

Nurdin, Nurdin, Difa Restiti, and Risky Amalia. 2021. “PENGARUH MEDIA 

SOSIAL TERHADAP PENGETAHUAN TENTANG QUICK RESPONSE 

CODE  INDONESIAN STANDARD (QRIS).” Jurnal Ilmu Perbankan Dan 

Keuangan Syariah 3, no. 2 (December): 157–73. 

https://doi.org/10.24239/JIPSYA.V3I2.55.157-173. 

Oliver, Richard L. 1980. “A Cognitive Model of the Antecedents and 

Consequences of Satisfaction Decisions.” Journal of Marketing Research 17, 

no. 4 (November): 460. https://doi.org/10.2307/3150499. 

Pambudi, Amadea Rambu. 2019. “ANALISA PERCEIVED EASE OF USE DAN 

PERCEIVED USEFULNESS TERHADAP BEHAVIOR INTENTION 

PADA APLIKASI DIGITAL PAYMENT OVO.” Jurnal Strategi 

Pemasaran 6, no. 2 (July): 10. 

https://publication.petra.ac.id/index.php/manajemen-

pemasaran/article/view/8649. 

Paydia. 2022. “Peluncuran Program SIAP QRIS Oleh Bank Indonesia | Paydia.” 

Paydia.Id. September 30, 2022. https://paydia.id/peluncuran-program-siap-

qris-oleh-bank-indonesia/. 

PDDikti. 2022. “PDDikti - Pangkalan Data Pendidikan Tinggi.” Pangkalan Data 

Pendidikan Tinggi. 2022. 

https://pddikti.kemdikbud.go.id/data_pt/OEVEMUQwQ0UtRjEyMi00QjM3

LUE4NDktMjVGODFCMzM1Mzk1. 

Peterson, Robert A., and Yeolib Kim. 2013. “On the Relationship between 

Coefficient Alpha and Composite Reliability.” Journal of Applied 

Psychology 98, no. 1: 194–98. https://doi.org/10.1037/A0030767. 

Petrock, Victoria. 2021. “How Gen Z Is Embracing Digital Payments - Insider 

Intelligence Trends, Forecasts & Statistics.” Insider Intelligence, November 

16, 2021. https://www.insiderintelligence.com/content/how-gen-z-

embracing-digital-payments. 

Pitcher, Harriet. 2023. “Profiling Gen Z in Payments: Digital-First and Cause-

Driven.” FXCintelligence , January (January). 

https://www.fxcintel.com/research/reports/profiling-gen-z-in-payments-

digital-first-and-cause-driven. 

Putra, Diska Romadona, Diana Supelti, and Abdul Yusuf. 2022. “Analisis 

Penerapan Aplikasi OVO Menggunakan Model UTAUT3 Pada Pengguna.” 

Journal of Technology, Mathematics and Social Science 1, no. 2 (May): 13–

22. 

https://www.ejurnal.ikippgribojonegoro.ac.id/index.php/JTHOMS/article/vie

w/2513. 

Putri, Eka Wulandari, Rizkika Auliya Isnaini, Salsabila Putri Tristiana, and 

Universitas Negeri Malang. 2022. “Peran Sistem Digital Payment Sebagai 

Strategi Peningkatan Pendapatan Pada Usaha.” Prosiding National Seminar 

on Accounting, Finance, and Economics (NSAFE) 2, no. 2 (June): 17. 

http://conference.um.ac.id/index.php/nsafe/article/view/2429. 

Analysing Factors Influencing Continuance Intention To Use Qris As Digital Payment System
Dhiya Shafira Nurudin, Fitri Amalia, S.E., M.Sc., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 67 

QRIS. 2019. “BANK INDONESIA PAPARKAN 5 VISI SISTEM 

PEMBAYARAN INDONESIA 2025.” May 27, 2019. 

https://qris.id/homepage/qris-news-detail?page=4-bank-indonesia-paparkan-

5-visi-sistem-pembayaran-indonesia-2025. 

Satyagraha. 2021. “Momentum Pandemi Dan Masa Depan QRIS - ANTARA 

News.” ANTARA Kantor Berita Indonesia. December 14, 2021. 

https://www.antaranews.com/berita/2584333/momentum-pandemi-dan-

masa-depan-qris#mobile-src. 

Sekaran, Uma, and Roger Bougie. 2016. “Research Methods For Business: A 

Skill Building Approach, 7th Edition | Wiley.” Journal of MultiDisciplinary 

Evaluation. 2016. https://www.wiley.com/en-

gb/Research+Methods+For+Business:+A+Skill+Building+Approach,+7th+E

dition-p-9781119266846. 

Sekretariat Kabinet RI. 2023. “Upaya Pemerintah Dorong Pertumbuhan Ekonomi 

Di Tahun 2023.” Sekretariat Kabinet Republik Indonesia . January 30, 2023. 

https://setkab.go.id/upaya-pemerintah-dorong-pertumbuhan-ekonomi-di-

tahun-2023/. 

Sholihah, Erlinda. 2023. “Understanding The Continuity Factor of QRIS 

Adoption in Generation Z  Through The Expectation Confirmation Model 

(ECM) Theory.” DISCO (Digital Entrepreneurship Corner) 1, no. 1 

(February): 1–10. 

https://journal2.upgris.ac.id/index.php/disco/article/view/80. 

Statista Market Insights. 2023. “Digital Payments - Indonesia .” Statista Market 

Forecast. April 2023. https://www.statista.com/outlook/dmo/fintech/digital-

payments/indonesia#transaction-value. 

Sugiyono, Prof. Dr. 2013. Metode Penelitian Kuantitatif, Kualitatif, Dan R&D . 

Vol. 19. Bandung: Penerbit Alfabeta. 

Syahputra, Eqqi. 2022. “QRIS Perbankan Naik, Ekonom: Lebih Dipercaya 

Konsumen.” CNBC Indonesia. May 12, 2022. 

https://www.cnbcindonesia.com/market/20220512155258-17-338559/qris-

perbankan-naik-ekonom-lebih-dipercaya-konsumen. 

Utamanyu, Rani Apsari, and Rini Darmastuti. 2022. “BUDAYA BELANJA 

ONLINE GENERASI Z DAN GENERASI MILENIAL DI JAWA 

TENGAH (Studi Kasus Produk Kecantikan Di Online Shop Beauty by 

ASAME).” Scriptura 12, no. 1 (August): 58–71. 

https://doi.org/10.9744/SCRIPTURA.12.1.58-71. 

Wen, Chao, V.R. Prybutok, and Chenyan Xu. 2011. “An Integrated Model for 

Customer Online Repurchase Intention.” Journal of Computer Information 

Systems, February (February). 

https://www.researchgate.net/publication/261510555_An_integrated_model_

for_customer_online_repurchase_intention. 

Wicaksono, Indra. 2016. “ANALISIS FAKTOR YANG MEMPENGARUHI 

NIAT KEBERLANJUTAN PENGGUNAAN E – LEARNING PADA 

PERSPEKTIF DOSEN (STUDI KASUS : SHARE ITS).” Surabaya: Institut 

Teknologi Sepuluh Nopember. 

Analysing Factors Influencing Continuance Intention To Use Qris As Digital Payment System
Dhiya Shafira Nurudin, Fitri Amalia, S.E., M.Sc., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 68 

Yucha, Nikma, Setiawan Setiawan, Ninnasi Muttaqiin, Ratna Ekasari, and Kemal 

Farouq Mauladi. 2020. “Digital Payment System Analysis of Buying 

Decision in Indonesia.” The Journal of Asian Finance, Economics and 

Business 7, no. 10 (October): 323–28. 

https://doi.org/10.13106/JAFEB.2020.VOL7.N10.323. 

Zhou, Tao, and Hongxiu Li. 2014. “Understanding Mobile SNS Continuance 

Usage in China from the Perspectives of Social Influence and Privacy 

Concern.” Computers in Human Behavior 37, no. August (August): 283–89. 

https://doi.org/10.1016/J.CHB.2014.05.008. 

  

 

 

 

 

  

Analysing Factors Influencing Continuance Intention To Use Qris As Digital Payment System
Dhiya Shafira Nurudin, Fitri Amalia, S.E., M.Sc., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


	BIBLIOGRAPHY

