
85

DAFTAR PUSTAKA

Abdillah, H. (2017). Pengaruh Lingkungan Kerja terhadap Kepuasan Kerja
Perawat di Ruang Rawat Inap Rumah Sakit Umum Daerah Cibabat Kota
Cimahi. CORE.
https://core.ac.uk/display/195892265?utm_source=pdf&utm_medium=banner
&utm_campaign=pdf-decoration-v1

Akbari, M., Bagheri, A., Fathollahi, A., & Darvish, M. (2020). Job satisfaction
among nurses in Iran: does gender matter?. Journal of Multidisciplinary
Healthcare, Volume 13, 71–78. doi:10.2147/jmdh.s215288

Al-Haroon, H. I., & Al-Qahtani, M. F. (2020). The demographic predictors of job
satisfaction among the nurses of a major public hospital in KSA. Journal of
Taibah University Medical Sciences, 15(1), 32–38.
https://doi.org/10.1016/j.jtumed.2019.11.003

Al Sabei, S. D., Labrague, L. J., Miner Ross, A., Karkada, S., Albashayreh, A., Al
Masroori, F., & Al Hashmi, N. (2019). Nursing Work Environment, Turnover
Intention, Job Burnout, and Quality of Care: The Moderating Role of Job
Satisfaction. Journal of Nursing Scholarship. https://doi:10.1111/jnu.12528

Amare, G. (2012). Reviewing the values of a standard operating procedure.
Ethiopian journal of health sciences, 22(3), 205–208.

American Association of Clinical-care Nurses. (t.t.). Certification Benefits
Patients, Employers and Nurses. Diakses pada 10 Mei 2023, dari
https://www.aacn.org/certification/value-of-certification-resource-
center/nurse-certification-benefits-patients-employers-and-nurses

An, J., Liu, Y., Sun, Y., & Liu, C. (2020). Impact of Work–Family Conflict, Job
Stress and Job Satisfaction on Seafarer Performance. International Journal of
Environmental Research and Public Health, 17(7), 2191.
https://doi:10.3390/ijerph17072191

Andrie Jatmiko. (2011). Pengaruh Karakteristik Pekerjaan dan Budaya Kerja
Terhadap Kepuasan Kerja Karyawan Pada Koperasi Nusantara Kantor Unit
Soreang [Skripsi]. Universitas Pasundan.

Areskoug Josefsson, K., Avby, G., Andersson Bäck, M., & Kjellström, S. (2018).
Workers' experiences of healthy work environment indicators at well-
functioning primary care units in Sweden: a qualitative study. Scandinavian
journal of primary health care, 36(4), 406–414.
https://doi.org/10.1080/02813432.2018.1523987

Ariani, D., Nugraha, T., & Muhammad, I. (2020). Analisa Faktor Penentu
Kepuasan Kerja Perawat Pelaksana di Instalasi Rawat Inap RSUD Langsa. J-
KESMAS: Jurnal Kesehatan Masyarakat, 6(1), 23–37.
https://doi.org/10.35329/jkesmas.v6i1

Arne L. Kalleberg & Arne Mastekaasa. (2001). Satisfied Movers, Committed
Stayers The Impact of Job Mobility on Work Attitudes in Norway. Sage
Publication, 28(2), 183–209.

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://core.ac.uk/display/195892265?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
https://core.ac.uk/display/195892265?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
https://doi.org/10.1016/j.jtumed.2019.11.003
https://doi.org/10.1016/j.jtumed.2019.11.003
https://doi.org/10.1016/j.jtumed.2019.11.003
https://doi:10.1111/jnu.12528
https://www.aacn.org/certification/value-of-certification-resource-center/nurse-certification-benefits-patients-employers-and-nurses
https://www.aacn.org/certification/value-of-certification-resource-center/nurse-certification-benefits-patients-employers-and-nurses
https://doi:10.3390/ijerph17072191
https://doi.org/10.1080/02813432.2018.1523987
https://doi.org/10.35329/jkesmas.v6i1


86

Azyyati Ridha Alfian, Rosya Triana Dinata, & Luthfil Hadi Anshari. (2020).
Hubungan Beban Kerja dan Lingkungan Kerja dengan Stres Perawat di RSUD
Dr. Adnaan WD Payakumbuh. Jurnal Keselamatan, Kesehatan Kerja dan
Lingkungan (JK3L), 1(1), 27–34.

Baernholdt, M., & Mark, B. A. (2009). The nurse work environment, job
satisfaction and turnover rates in rural and urban nursing units. Journal of
nursing management, 17(8), 994–1001. https://doi.org/10.1111/j.1365-
2834.2009.01027.x

Bégat, I., Ellefsen, B., & Severinsson, E. (2005). Nurses' satisfaction with their
work environment and the outcomes of clinical nursing supervision on nurses'
experiences of well-being -- a Norwegian study. Journal of nursing
management, 13(3), 221–230. https://doi.org/10.1111/j.1365-
2834.2004.00527.x

Boafo I. M. (2018). The effects of workplace respect and violence on nurses' job
satisfaction in Ghana: a cross-sectional survey. Human resources for health,
16(1), 6. https://doi.org/10.1186/s12960-018-0269-9

Bucknall, T., Fossum, M., Hutchinson, A. M., Botti, M., Considine, J., Dunning,
T., Hughes, L., Weir‐Phyland, J., Digby, R., & Manias, E. (2019). Nurses’
decision‐making, practices and perceptions of patient involvement in
medication administration in an acute hospital setting. Journal of Advanced
Nursing, 75(6), 1316–1327. https://doi.org/10.1111/jan.1396

Cai, E. D., Hall, A. D., & Siedlecki, S. L. (2021). A descriptive study of factors
that facilitate nurses’ participation in shared governance and attendance at unit
meetings. Journal of Nursing Management, 29(7), 2243–2249.
https://doi.org/10.1111/jonm.13385

Carrillo-García, C., Solano-Ruíz, M. del C., Martínez-Roche, M. E., & Gómez-
García, C. I. (2013). Job satisfaction among health care workers: The role of
gender and age. Revista Latino-Americana de Enfermagem, 21(6), 1314–1320.
https://doi.org/10.1590/0104-1169.3224.2369

Chaminade B (2007). A retention checklist: how do you rate? Diakses pada 24
Agustus 2022, dari www.humanresourcesmagazine.co.au

Clark, A. E. (1997). Job satisfaction and gender: Why are women so happy at
work? Labour Economics, 4(4), 341–372. https://doi.org/10.1016/S0927-
5371(97)00010-9

Crisp, J., & Taylor, C. (2012). Potter & Perry’s Fundamentals of Nursing. Elsevier
Health Science.

Coker & Rita Schreiber, E. B. (1990). The Nurse’s Role in a Team Conference:
Nursing Management (Springhouse), 21(3), 46-49.
https://doi.org/10.1097/00006247-199003000-00013

Dana Kaileh, Jingming Cen, La Dayo Mithell, Maryam Mujaddide, & Myriam
Rubio. (2022). Gender and Job Satisfaction Among Nurses in the US. Journal
of Business Studies Quarterly, 11(3), 1–9.

De Pedro-Gómez, J., Morales-Asencio, J. M., Sesé-Abad, A., Bennasar-Veny, M.,
Pericas-Beltran, J., & Miguélez-Chamorro, A. (2012). Psychometric Testing
of the Spanish Version of the Practice Environment Scale of the Nursing Work

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1111/j.1365-2834.2009.01027.x
https://doi.org/10.1111/j.1365-2834.2009.01027.x
https://doi.org/10.1111/j.1365-2834.2004.00527.x
https://doi.org/10.1111/j.1365-2834.2004.00527.x
https://doi.org/10.1186/s12960-018-0269-9
https://doi.org/10.1111/jan.1396
https://doi.org/10.1111/jonm.13385
https://doi.org/10.1590/0104-1169.3224.2369
https://doi.org/10.1590/0104-1169.3224.2369
https://doi.org/10.1590/0104-1169.3224.2369
https://doi.org/10.1016/S0927-5371(97)00010-9
https://doi.org/10.1016/S0927-5371(97)00010-9
https://doi.org/10.1097/00006247-199003000-00013


87

Index in a Primary Healthcare Context. Journal of advanced nursing, 68(1),
212–221. https://doi.org/10.1111/j.1365-2648.2011.05730.x

Desi Eka Sukmawati. (2016). Pengaruh Penilaian Kinerja dan Motivasi Kerja
terhadap Kepuasan Kerja Karyawan Instalasi Rawat Jalan Rumah Sakit
Umum Daerah Al Ihsan di Kabupaten Bandung [Thesis]. Universitas
Pasundan. http://repository.unpas.ac.id/id/eprint/12450

Delbert C. Miller & William H. Form. (1951). Industrial Sociology. Dalam Work
in Organizational Life (2nd ed.). Harper and Row Europe.
https://doi.org/10.1177/017084068100200220

Dewi, A.H., & Aisyah, S. 2017. Hubungan Lingkungan Kerja Fisik dengan
Kepuasan Kerja Perawat di RSU Haji Medan. Jurnal Diversita, 3(2): 1-8

Dobrow, S. R., Ganzach, Y., & Liu, Y. (2018). Time and Job Satisfaction: A
Longitudinal Study of the Differential Roles of Age and Tenure. Journal of
Management, 44(7), 2558–2579. https://doi.org/10.1177/0149206315624962

Donley J. (2021). The Impact of Work Environment on Job Satisfaction: Pre-
COVID Research to Inform the Future. Nurse leader, 19(6), 585–589.
https://doi.org/10.1016/j.mnl.2021.08.009

Dutra, H. S., Cimiotti, J. P., & Guirardello, E. de B. (2018). Nurse work
environment and job-related outcomes in Brazilian hospitals. Applied Nursing
Research, 41, 68–72. https://doi.org/10.1016/j.apnr.2018.04.002

Dutra, C. K. dos R., & Guirardello, E. de B. (2021). Nurse work environment and
its impact on reasons for missed care, safety climate, and job satisfaction: A
cross‐sectional study. Journal of Advanced Nursing, 77(5), 2398–2406.
https://doi:10.1111/jan.14764

Edmonson, C., & Zelonka, C. (2019). Our Own Worst Enemies: The Nurse
Bullying Epidemic. Nursing Administration Quarterly, 43(3), 274–279.
https://doi.org/10.1097/NAQ.0000000000000353

Edy Wuryanto. (2010). Hubungan antara Lingkungan Kerja dan Karakteristik
Individu Perawat dengan Kepuasan Perawat di Rumah Sakit Umum Daerah
Tugurejo Semarang [Skripsi]. Universitas Indonesia.
https://lib.ui.ac.id/file?file=pdf/metadata-20282660.pdf

Ekotama, S. (2015). Pedoman Mudah Menyusun SOP. Yogyakarta: MedPress.
Endang Sri Lestari, Luki Dwiantoro, & Hanifa Maher Denny. (2019). Sistem

Pelaporan Insiden Keselamatan Pasien di Sebuah Rumah Sakit Swasta di
Kudus. Jurnal Keperawatan dan Kesehatan Masyarakat STIKES Cendekia
Utama Kudus, 8(2), 169–180.

Febrianita, Y., & Yunus, M. K. (2017). Kepuasan Kerja Perawat Pelaksana di
Ruang Rawat Inap RSUD Petala Bumi. Jurnal Ners Indonesia, 7(2), 55-60.

Floge, L., & Merril, D. M. (1986). Tokenism Reconsidered: Male Nurses and
Female Physicians in a Hospital Setting. Social Forces, 64(4), 925.
https://doi.org/10.2307/2578787

Frederick Herzberg, Bernard Mausner, & Barbara Bloch Snyderman. (1959). The
Motivation to Work. John Wiley & Sons.

Fu, C. M., Ou, J., Chen, X. M., & Wang, M. Y. (2021). Potential Effects of the
Nursing Work Environment on the Work-family Conflict in Operating Room

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1111/j.1365-2648.2011.05730.x
http://repository.unpas.ac.id/id/eprint/12450
https://doi.org/10.1177/017084068100200220
https://doi.org/10.1177/0149206315624962
https://doi.org/10.1177/0149206315624962
https://doi.org/10.1016/j.mnl.2021.08.009
https://doi.org/10.1016/j.apnr.2018.04.002
https://doi:10.1111/jan.14764
https://doi.org/10.1097/NAQ.0000000000000353
https://lib.ui.ac.id/file?file=pdf/metadata-20282660.pdf
https://doi.org/10.2307/2578787


88

Nurses. World Journal of Clinical Cases, 9(26), 7738–7749.
https://doi.org/10.12998/wjcc.v9.i26.7738

Ganzach, Y. (2003). Intelligence, Education, and Facets of Job Satisfaction. Work
and Occupations, 30(1), 97–122. https://doi.org/10.1177/0730888402239328

Golbasi, Z., Kelleci, M., & Dogan, S. (2008). Relationships between coping
strategies, individual characteristics and job satisfaction in a sample of
hospital nurses: Cross-sectional questionnaire survey. International Journal of
Nursing Studies, 45(12), 1800–1806.
https://doi:10.1016/j.ijnurstu.2008.06.009

González, F., Sánchez, S. M., & López-Guzmán, T. (2016). The Effect of
Educational Level on Job Satisfaction and Organizational Commitment: A
Case Study in Hospitality. International Journal of Hospitality & Tourism
Administration, 17(3), 243–259.
https://doi.org/10.1080/15256480.2016.1183547

Graves, J. R., & Corcoran, S. (1989). The study of nursing informatics. Image--the
journal of nursing scholarship, 21(4), 227–231.
https://doi.org/10.1111/j.1547-5069.1989.tb00148.x

Guerrero, G. P., Beccaria, L. M., & Trevizan, M. A. (2008). Standard operating
procedure: Use in nursing care in hospital services. Revista Latino-Americana
de Enfermagem, 16(6), 966–972. https://doi.org/10.1590/S0104-
11692008000600005

Halcomb, E., Smyth, E., & McInnes, S. (2018). Job Satisfaction and Career
Intentions of Registered Nurses in Primary Health Care: an Integrative Review.
BMC Family Practice, 19(1), 136. https://doi.org/10.1186/s12875-018-0819-1

Hall, L. M., Doran, D., & Pink, L. (2008). Outcomes of Interventions to Improve
Hospital Nursing Work Environments. The Journal of Nursing Administration,
38(1), 40–46. https://doi.org/10.1097/01.NNA.0000295631.72721.17

Handoko, T. Hani. 2011. Manajemen Personalia dan Sumber Daya Manusia.
Yogyakarta: BPFE.

Healthy work environment. (t.t.). American Nurse Association.
https://www.nursingworld.org/practice-policy/work-environment/

Herzberg, F., Mausner, B., Peterson, R. O., & Capwell, D. F. 1957. Job attitudes:
Review of research and opinion. Pittsburgh: Psychological Service of
Pittsburgh.

International Council of Nursing. (2021). The global nursing shortage and nurse
retention. Diakses pada 23 Agustus 2022, dari
https://www.icn.ch/publications?page=1

Jalal Sarker, S., Crossman, A., & Chinmeteepituck, P. (2003). The relationships of
age and length of service with job satisfaction: An examination of hotel
employees in Thailand. Journal of Managerial Psychology, 18(7), 745–758.
https://doi.org/10.1108/02683940310502421

John W. Santrock. (2010). Life-span Development (13 ed.). New York: The
McGraw-Hill Companies.
http://www.mim.ac.mw/books/John%20W.%20Santrock%20-%20Life-
span%20Development%2013th%20Edition.pdf#

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.12998/wjcc.v9.i26.7738
https://doi.org/10.1177/0730888402239328
https://doi:10.1016/j.ijnurstu.2008.06.009
https://doi.org/10.1080/15256480.2016.1183547
https://doi.org/10.1080/15256480.2016.1183547
https://doi.org/10.1080/15256480.2016.1183547
https://doi.org/10.1111/j.1547-5069.1989.tb00148.x
https://doi.org/10.1590/S0104-11692008000600005
https://doi.org/10.1590/S0104-11692008000600005
https://doi.org/10.1590/S0104-11692008000600005
https://doi.org/10.1186/s12875-018-0819-1
https://doi.org/10.1097/01.NNA.0000295631.72721.17
https://www.nursingworld.org/practice-policy/work-environment/
https://www.nursingworld.org/practice-policy/work-environment/
https://www.nursingworld.org/practice-policy/work-environment/
https://www.icn.ch/publications?page=1
https://doi.org/10.1108/02683940310502421
http://www.mim.ac.mw/books/John%20W.%20Santrock%20-%20Life-span%20Development%2013th%20Edition.pdf#
http://www.mim.ac.mw/books/John%20W.%20Santrock%20-%20Life-span%20Development%2013th%20Edition.pdf#


89

Jones C. B. (2008). Revisiting Nurse Turnover Costs: Adjusting for Inflation. The
Journal of Nursing Administration, 38(1), 11–18.
https://doi.org/10.1097/01.NNA.0000295636.03216.6f

Julindrastuti, D., & Karyadi, I. (2021). Pengaruh Status Kepegawaian Terhadap
Kepuasan Kerja Dan Komitmen Organisasional. Equilibrium: Jurnal
Ekonomi-Manajemen-Akuntansi, 17(1), 21.
https://doi.org/10.30742/equilibrium.v17i1.1387

Kalisch, B., & Lee, K. H. (2014). Staffing and job satisfaction: Nurses and nursing
assistants. Journal of Nursing Management, 22(4), 465–471.
https://doi.org/10.1111/jonm.12012

Kassahun, C. W., Abate, A. T., Tezera, Z. B., Beshah, D. T., Agegnehu, C. D.,
Getnet, M. A., Abate, H. K., Yazew, B. G., & Alemu, M. T. (2022). Working
environment of nurses in public referral hospitals of West Amhara, Ethiopia,
2021. BMC Nursing, 21(1), 167. https://doi.org/10.1186/s12912-022-00944-9

Kementerian Kesehatan Republik Indonesia. (2017). Situasi Tenaga Keperawatan.
Pusat Data dan Informasi Kementerian Kesehatan Republik Indonesia.
Diakses pada 23 Agustus 2022, dari
https://pusdatin.kemkes.go.id/article/view/17072500003/infodatin-situasi-
tenaga-keperawatan-indonesia.html

Kementerian Kesehatan Republik Indonesia. (2020). Laporan Kinerja RSUP Dr.
Sardjito Yogyakarta Tahun 2020. Diakses pada 23 Agustus 2022, dari
https://e-renggar.kemkes.go.id/file2018/e-performance/1-415582-4tahunan-
416.pdf

Khaleghi, S., Sadeghi Moghaddam, A., Moradi, Y., Jafarizadeh, H., Ghalavand,
M., Poursadeqiyan, M., & Kavari, S. H. (2021). Is nurses' job satisfaction
related to occupational health and safety management? Iranian Journal of
Public Health. https://doi.org/10.18502/ijph.v50i8.6841

Kramer, M., Brewer, B. B., & Maguire, P. (2013). Impact of healthy work
environments on new graduate nurses' environmental reality shock. Western
journal of nursing research, 35(3), 348–383.
https://doi.org/10.1177/0193945911403939

Kutney-Lee, A., Lake, E. T., & Aiken, L. H. (2009). Development of the Hospital
Nurse Surveillance Capacity Profile. Research in nursing & health, 32(2),
217–228. https://doi.org/10.1002/nur.20316

Labrague, L. J., Al Sabei, S., Al Rawajfah, O., AbuAlRub, R., & Burney, I.
(2022). Interprofessional collaboration as a mediator in the relationship
between nurse work environment, patient safety outcomes and job satisfaction
among nurses. Journal of nursing management, 30(1), 268–278.
https://doi.org/10.1111/jonm.13491

Lake E. T. (2002). Development of the practice environment scale of the Nursing
Work Index. Research in nursing & health, 25(3), 176–188.
https://doi.org/10.1002/nur.10032

Lake, E. T., Sanders, J., Duan, R., Riman, K. A., Schoenauer, K. M., & Chen, Y.
(2019). A Meta-Analysis of the Associations Between the Nurse Work
Environment in Hospitals and 4 Sets of Outcomes. Medical care, 57(5), 353–
361. https://doi.org/10.1097/MLR.0000000000001109

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1097/01.NNA.0000295636.03216.6f
https://doi.org/10.30742/equilibrium.v17i1.1387
https://doi.org/10.1111/jonm.12012
https://doi.org/10.1111/jonm.12012
https://doi.org/10.1111/jonm.12012
https://doi.org/10.1186/s12912-022-00944-9
https://pusdatin.kemkes.go.id/article/view/17072500003/infodatin-situasi-tenaga-keperawatan-indonesia.html
https://pusdatin.kemkes.go.id/article/view/17072500003/infodatin-situasi-tenaga-keperawatan-indonesia.html
https://e-renggar.kemkes.go.id/file2018/e-performance/1-415582-4tahunan-416.pdf
https://e-renggar.kemkes.go.id/file2018/e-performance/1-415582-4tahunan-416.pdf
https://doi.org/10.18502/ijph.v50i8.6841
https://doi.org/10.1177/0193945911403939
https://doi.org/10.1002/nur.20316
https://doi.org/10.1111/jonm.13491
https://doi.org/10.1002/nur.10032
https://doi.org/10.1097/MLR.0000000000001109


90

Lendra Leman & Jermias Tjakra. (2010). Faktor-faktor yang Mempengaruhi
Keselamatan dan Kesehatan Kerja pada Proyek Konstruksi Gedung di
Palangka Raya. A, 149–158.

Li Kusterer, H., Lindholm, T., & Montgomery, H. (2013). Gender typing in
stereotypes and evaluations of actual managers. Journal of Managerial
Psychology, 28(5), 561–579. https://doi.org/10.1108/JMP-01-2013-0012

Lilik Pranata, Maria Tarisia Rini, & Vincencius Surani. (2017). Faktor-faktor
yang Berhubungan dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
Rumah Sakit Myria Kota Palembang. Jurnal Akademika Baiturrahim Jambi,
6(2). http://dx.doi.org/10.36565/jab.v6i2.28

Lin, C. F., Lai, F. C., Huang, W. R., Huang, C. I., & Hsieh, C. J. (2020).
Satisfaction With the Quality Nursing Work Environment Among Psychiatric
Nurses Working in Acute Care General Hospitals. I : JNR, 28(2), e76.
https://doi.org/10.1097/jnr.0000000000000350

Lin, C.-F., Lu, M.-S., & Huang, H.-Y. (2016). The Psychometric Properties and
the Development of the Indicators of Quality Nursing Work Environments in
Taiwan. Journal of Nursing Research, 24(1), 9–20.
https://doi.org/10.1097/jnr.0000000000000106

Liu, Y., Aungsuroch, Y., & Yunibhand, J. (2016). Job satisfaction in nursing: a
concept analysis study. International nursing review, 63(1), 84–91.
https://doi.org/10.1111/inr.12215

Locke, E. A. (1969). What is job satisfaction? Organizational Behavior and
Human Performance, 4(4), 309–336. https://doi.org/10.1016/0030-
5073(69)90013-0

Lopes, R. P., Oliveira, R. M., Gomes, M., Santiago, J., Silva, R., & de Souza, F. L.
(2021). Professional practice environment and nursing work stress in neonatal
units. Revista da Escola de Enfermagem da U S P, 55, e20200539.
https://doi.org/10.1590/1980-220X-REEUSP-2020-0539

Lu, H., Barriball, K. L., Zhang, X., & While, A. E. (2012). Job satisfaction among
hospital nurses revisited: A systematic review. International Journal of
Nursing Studies, 49(8), 1017–1038.
https://doi.org/10.1016/j.ijnurstu.2011.11.009

Mabona, J. F., van Rooyen, D., & Ten Ham-Baloyi, W. (2022). Best practice
recommendations for healthy work environments for nurses: An integrative
literature review. Health SA = SA Gesondheid, 27, 1788.
https://doi.org/10.4102/hsag.v27i0.1788

Mahmud, Sri Rahardjo, Iqbal Mahendra Rama, Anggi Lukman Wicaksana, & Sri
Hertanti Nuzul. (2021). The prevalence and risk factors of low back pain
among the nurses at Sardjito Hospital, Yogyakarta, Indonesia. Anaesthesia,
Pain & Intensive Care, 25(1), 19–25. https://doi.org/10.35975/apic.v25i1.1432

Marquis, B.L., & Huston, C.J. (2000). Leadership Roles and Management
Function in Nursing Theory and Application, (3rd ed.). Philadelphia:
Lippincott Co., pp. 89-109, 246-255.

McCall, M. W. (1986). Leadership and performance beyond expectations, by
Bernard M. Bass. New York: The Free Press, 1985, 191 pp. $26.50. Human
Resource Management, 25(3), 481–484. https://doi:10.1002/hrm.3930250310

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1108/JMP-01-2013-0012
http://dx.doi.org/10.36565/jab.v6i2.28
https://doi.org/10.1097/jnr.0000000000000350
https://doi.org/10.1097/jnr.0000000000000106
https://doi.org/10.1111/inr.12215
https://doi.org/10.1016/0030-5073(69)90013-0
https://doi.org/10.1016/0030-5073(69)90013-0
https://doi.org/10.1590/1980-220X-REEUSP-2020-0539
https://doi.org/10.1016/j.ijnurstu.2011.11.009
https://doi.org/10.4102/hsag.v27i0.1788
https://doi.org/10.35975/apic.v25i1.1432
https://doi:10.1002/hrm.3930250310


91

McHugh, M. D., & Ma, C. (2014). Wage, Work Environment, and Staffing:
Effects on Nurse Outcomes. Policy, Politics, & Nursing Practice, 15(3–4),
72–80. https://doi.org/10.1177/1527154414546868

Mental health: strengthening our response. (2022). World Health Organization.
Diakses pada 23 Agustus, dari https://www.who.int/news-room/fact-
sheets/detail/mental-health-strengthening-our-response

Milisen, K., Abraham, I., Siebens, K., Darras, E., & Dierckx de Casterlé, B.
(2006). Work environment and workforce problems: A cross-sectional
questionnaire survey of hospital nurses in Belgium. International Journal of
Nursing Studies, 43(6), 745–754.
https://doi.org/10.1016/j.ijnurstu.2005.10.008

Moh Taufiqurrahman, Nurfika Asmaningrum, & Retno Purwandari. (2014).
Analisis Determinan Karakteristik Individu Tenaga Keperawatan dengan
Kepuasan Kerja di Ruang Rawat InapRumah Sakit Umum dr. H. Koesnadi
Bondowoso. e-Jurnal Pustaka Kesehatan, 2(3), 507–514.

Muhamad Sopiyudin Dahlan. (2014). Statistik untuk Kedokteran dan Kesehatan:
Deskriptif, Bivariat, dan Multivariat, Dilengkapi Aplikasi Menggunakan SPSS
(6 ed.). Epidemiologi Indonesia.

Nantsupawat, A., Kunaviktikul, W., Nantsupawat, R., Wichaikhum, O. A.,
Thienthong, H., & Poghosyan, L. (2017). Effects of nurse work environment
on job dissatisfaction, burnout, intention to leave. International nursing review,
64(1), 91–98. https://doi.org/10.1111/inr.12342

Netty Panjaitan & Rosmauli Hutahaean. (2021). Faktor Risiko Infeksi
Nosokomial pada Perawat di Ruang Rawat Inap RSU HKBP Balige. Jurnal
Keperawatan HKBP Balige, 2(1), 72–80.

Nouri, A., Sanagoo, A., Jouybari, L., & Taleghani, F. (2019). Challenges of
respect as promoting healthy work environment in nursing: A qualitative study.
Journal of education and health promotion, 8, 261.
https://doi.org/10.4103/jehp.jehp_125_19

Nurdiana, N., Hariyati, R. T. S., & Gayatri, D. (2019). Head nurse strategy for
increasing nurse retention: A factor analysis. Enfermería Clínica.
https://doi:10.1016/j.enfcli.2019.04.087

Nursing and Midwifery. (9 Januari 2020). World Health Organization. Diakses
pada 23 Agustus, dari https://www.who.int/news-room/fact-
sheets/detail/nursing-and-midwifery

O’brien, G. E., & Dowling, P. (1981). Age and job satisfaction. Australian
Psychologist, 16(1), 49–61. https://doi.org/10.1080/00050068108254415

Oliver, M., & Butler, J. (2004). Contextualising the trajectory of experience of
expert, competent and novice nurses in making decisions and solving
problems. Collegian, 11(1), 21–27. https://doi.org/10.1016/S1322-
7696(08)60440-0

Panggabean, Mutiara S., 2004. Human Resource Management (Manajemen
Sumber Daya Manusia). Bogor : Ghalia Indonesia

Paul, J. A., van Dijk, F. J., & Frings-Dresen, M. H. (1994). Work load and
musculoskeletal complaints during pregnancy. Scandinavian journal of work,
environment & health, 20(3), 153–159. https://doi.org/10.5271/sjweh.1414

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1177/1527154414546868
https://www.who.int/news-room/fact-sheets/detail/mental-health-strengthening-our-response
https://www.who.int/news-room/fact-sheets/detail/mental-health-strengthening-our-response
https://doi.org/10.1016/j.ijnurstu.2005.10.008
https://doi.org/10.1016/j.ijnurstu.2005.10.008
https://doi.org/10.1016/j.ijnurstu.2005.10.008
https://doi.org/10.1111/inr.12342
https://doi.org/10.4103/jehp.jehp_125_19
https://doi:10.1016/j.enfcli.2019.04.087
https://www.who.int/news-room/fact-sheets/detail/nursing-and-midwifery
https://www.who.int/news-room/fact-sheets/detail/nursing-and-midwifery
https://doi.org/10.1080/00050068108254415
https://doi.org/10.1016/S1322-7696(08)60440-0
https://doi.org/10.1016/S1322-7696(08)60440-0
https://doi.org/10.5271/sjweh.1414


92

Peraturan Menteri Kesehatan Republik Indonesia Nomor 26 Tahun 2019 tentang
Peraturan Pelaksanaan Undang-Undang Nomor 38 Tahun 2014 tentang
Keperawatan

Peraturan Pemerintah No. 47 Tahun 2021 tentang Penyelenggaraan Bidang
Perumahsakitan

Phan, L. T., Maita, D., Mortiz, D. C., Weber, R., Fritzen-Pedicini, C., Bleasdale, S.
C., Jones, R. M., & for the CDC Prevention Epicenters Program. (2019).
Personal protective equipment doffing practices of healthcare workers.
Journal of Occupational and Environmental Hygiene, 16(8), 575–581.
https://doi.org/10.1080/15459624.2019.1628350

PPNI Optimalkan Peran Perawat Di Era JKN. (14 Desember 2018). Persatuan
Perawat Nasional Indonesia. Diakses pada 23 Agustus 2022, dari https://ppni-
inna.org/index.php/public/information/news-
detail/391#:~:text=Infokom%20DPP%20PPNI%20%2D%20Perawat%20meru
pakan,pelayanan%20kesehatan%20di%20setiap%20tingkatan.

Radwin, L. E. (1998). Empirically generated attributes of experience in nursing.
Journal of Advanced Nursing, 27(3), 590–595. https://doi.org/10.1046/j.1365-
2648.1998.00548.x

Rahmaniah, L., Rizany, I., & Setiawan, H. (2020). Hubungan Penjadwalan Dinas
Perawat dengan Kepuasan Kerja Perawat Di Instalasi Rawat Inap. Jurnal
Kepemimpinan dan Manajemen Keperawatan, 3(1), 29.
https://doi.org/10.32584/jkmk.v3i1.554

Rahnavard, F., Sadati, A. K., Hemmati, S., Ebrahimzade, N., Sarikhani, Y.,
Heydari, S. T., & Lankarani, K. B. (2018). The impact of environmental and
demographic factors on nursing job satisfaction. Electronic Physician, 10(4),
6712–6717. https://doi.org/10.19082/6712

Ralph Katz. (1980). Time and Work: Toward an integrative perspective. Research
in Organizational Behavior.

Rettke, H., Frei, I. A., Horlacher, K., Kleinknecht-Dolf, M., Spichiger, E., &
Spirig, R. (2015). Pflege im Vorfeld von SwissDRG – Erfahrungen von
Pflegenden mit interprofessioneller Zusammenarbeit, Führungsverhalten,
Arbeitslast und Arbeitszufriedenheit: Nursing care in the run-up to SwissDRG
– Nurses’ experiences with interprofessional collaboration, leadership, work
load and job satisfaction. Pflege, 28(3), 133–144.
https://doi.org/10.1024/1012-5302/a000421

Roberta Nazario Aoki & Edinêis de Brito Guirardello. (2019). Bullying in the
nursing work environment: Integrative review. Revista Gaúcha de
Enfermagem, 40, e20190176. https://doi.org/10.1590/1983-
1447.2019.20190176

Rohani, L. F., Sulistyarini, T., & Yusiana, M. A. (2020). Faktor Kepuasan Kerja
Perawat di Rumah Sakit. Jurnal Penelitian Keperawatan, 6(2), 132-136.
https://doi.org/10.32660/jpk.v6i2.493

Shang, J., You, L., Ma, C., Altares, D., Sloane, D. M., & Aiken, L. H. (2014).
Nurse employment contracts in Chinese hospitals: Impact of inequitable
benefit structures on nurse and patient satisfaction. Human Resources for
Health, 12(1), 1. https://doi.org/10.1186/1478-4491-12-1

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1080/15459624.2019.1628350
https://ppni-inna.org/index.php/public/information/news-detail/391#:~:text=Infokom%20DPP%20PPNI%20%2D%20Perawat%20merupakan,pelayanan%20kesehatan%20di%20setiap%20tingkatan.
https://ppni-inna.org/index.php/public/information/news-detail/391#:~:text=Infokom%20DPP%20PPNI%20%2D%20Perawat%20merupakan,pelayanan%20kesehatan%20di%20setiap%20tingkatan.
https://ppni-inna.org/index.php/public/information/news-detail/391#:~:text=Infokom%20DPP%20PPNI%20%2D%20Perawat%20merupakan,pelayanan%20kesehatan%20di%20setiap%20tingkatan.
https://ppni-inna.org/index.php/public/information/news-detail/391#:~:text=Infokom%20DPP%20PPNI%20%2D%20Perawat%20merupakan,pelayanan%20kesehatan%20di%20setiap%20tingkatan.
https://doi.org/10.1046/j.1365-2648.1998.00548.x
https://doi.org/10.1046/j.1365-2648.1998.00548.x
https://doi.org/10.32584/jkmk.v3i1.554
https://doi.org/10.19082/6712
https://doi.org/10.1024/1012-5302/a000421
https://doi.org/10.1590/1983-1447.2019.20190176
https://doi.org/10.1590/1983-1447.2019.20190176
https://doi.org/10.32660/jpk.v6i2.493
https://doi.org/10.1186/1478-4491-12-1


93

Shao, J., Tang, L., & Ye, Z. (2017). Measuring the Nursing Work Environment in
Mainland China: Further Development of the Chinese Nursing Work
Environment Scale. Nursing research, 66(4), 311–322.
https://doi.org/10.1097/NNR.0000000000000221

Silva, C., & Potra, T. (2021). Nurses' job satisfaction assessment by areas of care.
Avaliação da satisfação profissional dos enfermeiros por áreas de prestação de
cuidados. Revista da Escola de Enfermagem da U S P, 55, e03730.
https://doi.org/10.1590/S1980-220X2020013203730

Simamora, Henry. 2006. Manajemen Sumber Daya Manusia Edisi 2. Yogyakarta:
STIE YKPN.

Sirait, Justine T. (2006). Memahami aspek-aspek pengelolaan sumber daya
manusia dalam organisasi. Jakarta: Gramedia Widiasarana Indonesia.

Soheili, M., Taleghani, F., Jokar, F., Eghbali-Babadi, M., & Sharifi, M. (2021).
Oncology Nurses' Needs Respecting Healthy Work Environment in Iran: A
Descriptive Exploratory Study. Asia-Pacific journal of oncology nursing, 8(2),
188–196. https://doi.org/10.4103/apjon.apjon_64_20

Specchia, M. L., Cozzolino, M. R., Carini, E., Di Pilla, A., Galletti, C., Ricciardi,
W., & Damiani, G. (2021). Leadership Styles and Nurses' Job Satisfaction.
Results of a Systematic Review. International journal of environmental
research and public health, 18(4), 1552.
https://doi.org/10.3390/ijerph18041552

Stoner. (1986). Manajemen (2 ed.). Jakarta: Erlangga.
Streiner, D. L. (2003). Starting at the beginning: An introduction to coefficient

Alpha and internal consistency. Journal of Personality Assessment, 80(1), 99-
103. https://doi.org/10.1207/s15327752jpa8001_18

Suhartono, J. F. & Sawitri, H. S. R. (2017). Pengaruh reward, insentif, pembagian
tugas dan pengembangan karier pada kepuasan kerja perawat di rumah sakit
ortopedi Prof. Dr. R. Soeharso Surakarta. BENEFIT Jurnal Manajemen dan
Bisnis, 2(1), 28–44.

Suma'mur P. K. (2009). Higiene Perusahaan dan Kesehatan. Jakarta: CV Sagung
Seto.

Takase, M., Yamashita, N., & Oba, K. (2008). Nurses' leaving intentions:
antecedents and mediating factors. Journal of advanced nursing, 62(3), 295–
306. https://doi.org/10.1111/j.1365-2648.2007.04554.x

Tamata, A. T., Mohammadnezhad, M., & Tamani, L. (2021). Registered nurses'
perceptions on the factors affecting nursing shortage in the Republic of
Vanuatu Hospitals: A qualitative study. PloS one, 16(5), e0251890.
https://doi.org/10.1371/journal.pone.0251890

Taylor, R. (1990). Interpretation of the Correlation Coefficient: A Basic Review.
Journal of Diagnostic Medical Sonography, 6(1), 35–39.
https://doi.org/10.1177/875647939000600106

Thompson, B. J. (2021). Fatigue and the Female Nurse: A Narrative Review of
the Current State of Research and Future Directions. Women’s Health Reports,
2(1), 53–61. https://doi.org/10.1089/whr.2020.0107

Undang-undang Nomor 38 Tahun 2014 tentang Keperawatan.

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1097/NNR.0000000000000221
https://doi.org/10.1590/S1980-220X2020013203730
https://doi.org/10.4103/apjon.apjon_64_20
https://doi.org/10.3390/ijerph18041552
https://doi.org/10.1207/s15327752jpa8001_18
https://doi.org/10.1111/j.1365-2648.2007.04554.x
https://doi.org/10.1371/journal.pone.0251890
https://doi.org/10.1177/875647939000600106
https://doi.org/10.1089/whr.2020.0107


94

Van Bogaert, P., Clarke, S., Wouters, K., Franck, E., Willems, R., & Mondelaers,
M. (2013). Impacts of unit-level nurse practice environment, workload and
burnout on nurse-reported outcomes in psychiatric hospitals: a multilevel
modelling approach. International journal of nursing studies, 50(3), 357–365.
https://doi.org/10.1016/j.ijnurstu.2012.05.006

Vidman, Å., & Strömberg, A. (2020). Leadership for a healthy work environment
- a question about who, what and how. Leadership in health services
(Bradford, England), 34(1), 1–15. https://doi.org/10.1108/LHS-06-2020-0041

Vranada, A., Lin, C., Hsieh, C., & Wang, T. (2021). Development and Validation
of the Indonesian Version of Quality Nursing Work Environment (QNWE-I)
Instrument. International Journal Of Studies In Nursing, 6(3), 19.
https://doi.org/10.20849/ijsn.v6i3.921

Verhofstadt, Elsy & Omey, Eddy. (2003). The impact of education on job
satisfaction in the first job.

Vermeir, P., Degroote, S., Vandijck, D., Mariman, A., Deveugele, M., Peleman,
R., Verhaeghe, R., Cambré, B., & Vogelaers, D. (2017). Job Satisfaction in
Relation to Communication in Health Care Among Nurses: A Narrative
Review and Practical Recommendations. SAGE Open, 7(2),
215824401771148. https://doi.org/10.1177/2158244017711486

Wang Haijuan, Ni YongPin, & Xie BiBo. (2006). Main factors influencing nurse
job satisfaction—A cross-country study [Thesis]. Kristianstad University
Collage]. http://www.diva-
portal.org/smash/get/diva2:230835/FULLTEXT01.p

Warr, P., Cook, J., Wall, T. (1979). Scales for the Measurement of Some Work
Attitudes and Aspects of Psychological Well-being. Journal of Occupational
Psychology, 52(2), 129–148.
https://doi.org/10.1111/j.20448325.1979.tb00448.x

Warshawsky, N. E., & Havens, D. S. (2011). Global use of the Practice
Environment Scale of the Nursing Work Index. Nursing research, 60(1), 17–
31. https://doi.org/10.1097/NNR.0b013e3181ffa79c

Wati, N. M. N., Juanamasta, I. G., & Suartini, N. L. (2020). Gambaran Kepuasan
Kerja Perawat di Ruang Rawat Inap RSUD Wangaya Denpasar. GASTER,
18(2), 163-171. https://doi.org/10.30787/gaster.v18i2.418

Wei, H., Sewell, K. A., Woody, G., & Rose, M. A. (2018). The state of the
science of nurse work environments in the United States: A systematic review.
International journal of nursing sciences, 5(3), 287–300.
https://doi.org/10.1016/j.ijnss.2018.04.010

Weiss, D.J., Dawis, R.V., England, G.W., & Lofquist, L.H. (1967). Manual for the
Minnesota satisfaction questionnaire. Minnesota studies in vocational
rehabilitation, 22. Industrial Relation Center, Minneapolis, MN: University of
Minnesota.

White, A. T., & Spector, P. E. (1987). An investigation of age-related factors in
the age-job-satisfaction relationship. Psychology and Aging, 2(3), 261–265.
https://doi.org/10.1037/0882-7974.2.3.261

Widy Okvitasari. (2017). Pengaruh Lingkungan Kerja, Kualitas Kehidupan Kerja,
dan Work-family Conflict terhadap Kinerja Perawat RSUD Dr. Soedirman

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://doi.org/10.1016/j.ijnurstu.2012.05.006
https://doi.org/10.1108/LHS-06-2020-0041
https://doi.org/10.20849/ijsn.v6i3.921
https://doi.org/10.1177/2158244017711486
https://doi.org/10.1177/2158244017711486
http://www.diva-portal.org/smash/get/diva2:230835/FULLTEXT01.p
http://www.diva-portal.org/smash/get/diva2:230835/FULLTEXT01.p
https://doi.org/10.1111/j.20448325.1979.tb00448.x
https://doi.org/10.1097/NNR.0b013e3181ffa79c
https://doi.org/10.30787/gaster.v18i2.418
https://doi.org/10.1016/j.ijnss.2018.04.010
https://doi.org/10.1037/0882-7974.2.3.261
https://doi.org/10.1037/0882-7974.2.3.261
https://doi.org/10.1037/0882-7974.2.3.261


95

Kebumen [Universitas Muhammadiyah Purworejo].
http://repository.umpwr.ac.id:8080/bitstream/handle/123456789/1111/122210
102-Widy%20Okvitasari.pdf?sequence=1&isAllowed=y

Yang, Y., Liu, Y.-H., Liu, J.-Y., & Zhang, H.-F. (2015). The impact of work
support and organizational career growth on nurse turnover intention in China.
International Journal of Nursing Sciences, 2(2), 134–139.
https://doi.org/10.1016/j.ijnss.2015.04.006

Yanidrawati, K. (2012). Hubungan Kepuasan Kerja dengan Kinerja Perawat di
Ruang Rawat Inap Rumah Sakit Umum Daerah Kabupaten Bekasi. Students e-
Journal, 1(1), 32. Diambil dari
https://jurnal.unpad.ac.id/ejournal/article/view/753

Yektatalab, S., Momennasab, M., Parvizy, S., & Mousazadeh, N. (2022).
Improving Nurses’ Job Satisfaction: An Action Research Study. Systemic
Practice and Action Research, 35(1), 15–32. https://doi.org/10.1007/s11213-
021-09554-z

Hubungan Kualitas Lingkungan Kerja Perawat dengan Kepuasan Kerja Perawat di Ruang Rawat Inap
RSUP Dr
Sardjito
AISYA PUTERI ANDARI, Dr. Christantie Effendy, S.Kp., M.Kes. ; Dr. Sri Setiyarini, S.Kp., M.Kes.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

http://repository.umpwr.ac.id:8080/bitstream/handle/123456789/1111/122210102-Widy%20Okvitasari.pdf?sequence=1&isAllowed=y
http://repository.umpwr.ac.id:8080/bitstream/handle/123456789/1111/122210102-Widy%20Okvitasari.pdf?sequence=1&isAllowed=y
http://repository.umpwr.ac.id:8080/bitstream/handle/123456789/1111/122210102-Widy%20Okvitasari.pdf?sequence=1&isAllowed=y
http://repository.umpwr.ac.id:8080/bitstream/handle/123456789/1111/122210102-Widy%20Okvitasari.pdf?sequence=1&isAllowed=y
https://doi.org/10.1016/j.ijnss.2015.04.006
https://jurnal.unpad.ac.id/ejournal/article/view/753
https://doi.org/10.1007/s11213-021-09554-z
https://doi.org/10.1007/s11213-021-09554-z

