UNIVERSITAS
GADJAH MADA

THE USE OF DPRKP KAB. SERANG&€™S WEBSITE AS A MEDIA FOR PUBLIC COMMUNICATION IN
IMPLEMENTING GOOD

GOVERNANCE

Raden Ayu Gisti Sasti Putri, Tri Nuraniwati, S.S., M.A

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

TABLE OF CONTENTS

PERNYATAAN BEBAS PLAGIASI .....coouiiiiinnnininsinsnnssenssnsssnsssssssssssssssssssssssssssssssassssssns I
HALAMAN PENGESAHAN....couiiiininnnininsnisssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 111
ACKNOWLEDGEMENT.....cciiiiiiininnnissenssissanssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss v
LIST OF FIGURES ....cuuiiiiiitineisinsinseisesssissanssesssissssssssssissssssssssssssssssssssssssssssssssssssssssssss IX
LIST OF SCHEMES ....ouoouiiniiinninsnicsensecssissssssesssissssssssssssssssessssssssssssssssssssssssssssssssssssssssssns X
CHAPTER L...uuuoeiiniiiiisinnisseisisssicssissssssesssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssas 1
INTRODUCTION...ccuiiuiisuicsensenssiesessnsssissssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 1
1.1, Background of StUAY........ccceeiiiiiiiiieeeee e 1
1.2, Objectives OF StUAY .....oovuiiiiieiieie ettt 4
1.3, Significance of STUAY .......ccoeoiiiriiiiiii e 5
1.4, Literature REVIEW ......cccciiiiiiiiiiiiieciie ettt e e s re e e eebe e e enseeeaneeens 5
1.5.  Operational Definition..........ccccuiiiiiiieiiieeciieeciee et eee e eree e ereeesbeeeseseeennraeens 8
1.5.1 GOOA GOVETNANCE ....eoueiiiiieiie ettt ettt ettt ettt et et e st ebeeseees 8
1.52  E-GOVEINANCE ....eeiuiiiiiiiiieniieeieeeite ettt ettt et ettt e st et esbeeseeesaee e 11
CHAPTER 2..uucueneineiiinnisnisensuccssissesssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 14
RESEARCH METHODS ....cucooiiiiiininsuicssineissiissesssissncssissssssessssssssssssssssssssssssssssassssssssssssss 14
2.1. Theoretical FramewWork .........cc.cociriiriiiiniiiiieneee e 14
2.1.1 Government COMMUNICALION..........eeeivieeriieeriieeeieeeeireeeeeeeeaeeeereeeereeessseeeeneas 14
2.1.2  Media PUBLICAtION ......veiiiiieciiiccieeecee ettt eeeaneeea 15
2,13 WEDSIE ettt et 16
2.1.4  GOOd WEDSITE CIILETIA .euueeueieiieeiieeiee ettt ettt ettt ettt sttt 17
2.1.5  Website in GOvernment AZENCIES ........cccecveeruierieeiiienieeieenieeieesseesneesseeeeseenns 19
2.2, ReESEAICH DESIZN..ccuuiiiiiiiiiie ettt ettt et e e e 20
2.3, Research INStIUMENt..........oouiiiiiiiiiiieieteee et 22
2.4, Data ValIdation ......cccoeoiiiiiiiiieieniieieee ettt sttt 22
2.5. Data Analysis MethOd.........cooiiiiiiiiiiiiiiei e 23
CHAPTER 3....cuivieiiinnninsnnsessassssnssssssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 25
FINDING AND DISCUSSION ...uucovuiirinsuinsenssenssissanssesssnssssssssssssssssssssssssssssssssssssssssssasssssssssss 25
3.1  DPRKP Kab. Serang’s Website OVEIVIEW ........ccccueeveuiieeiiieriiieeeiieeeieeeeveeesveeeenens 25
3.2 The Roles of DPRKP Kab. Serang’s Website as a public communication within the
scope Of DPRKP Kab. SErang.........ccccviiiiiiiiiieeiie ettt 28
3.3 Respondent Profile ........c.oooiiiiiiiiiiiiiciicicceee e 29
3.3.1  Respondents DemoOgraphy .........cccceecuieriieiiieiiieiiienieeieeeie et 29



THE USE OF DPRKP KAB. SERANG&€™S WEBSITE AS A MEDIA FOR PUBLIC COMMUNICATION IN
IMPLEMENTING GOOD

GOVERNANCE

Raden Ayu Gisti Sasti Putri, Tri Nuraniwati, S.S., M.A

O Finge ahthe Sty o 5
3.4.1.  The functions and Roles of DPRKP Kab. Serang’s Website Based on User
EXPEIIEIICE ...ttt ettt et e ettt e e et e et e sateeabeessbeenbeesateenseesnneenseens 34
3.4.2. The Service or Feature when accessing the DPRKP Kab. Serang’s Website ....... 35
3.4.3. Respondents’ Obstacles When Accessing the DPRKP Kab. Serang’s Website ...38
3.4.4. Analysis of the Findings in implementing good governance .............ccccceevvenienne. 38

CHAPTER Q......uuoiiiinninnisenssicssisesssissssssssssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 45

CONCLUSION AND RECOMMENDATION ...ccctinecsnicsensecssncsesssecsssssasssncssssassssssassssssss 45
4.1, CONCIUSION. ...ttt ettt ettt et sb et st e bt eaeas 45
4.2, RecOMMENAALION. ... .ooitiiiiiiiiieeiieiie ettt ettt et ettt et e et et eebeesaeeenbeesneas 47

REFERENCES......uiiiiiiuiniiiinnnissnisssssssssssssssssisssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssss 48

APPENDIX 1: LIST OF INFORMANTS....utiiinuininnuinsenssensaisssnssessanssssssssssssssssssssassssssseses 50

APPENDIX 2: LIST OF QUESTIONS ...cuoivviiiinrinrensainsenssesssnssanssesssnssssssssssssssssssssasssssssesss 51

APPENDIX 3: LIST OF DOCUMENTATION ....ucinienuisrensicsuissessaesssnssesssesssessssssssssssseses 52

APPENDIX 4: CURRICULUM VITAE.....ucouinruinrensuecsnissensessanssesssessssssssssessssssssssssssssssses 53

VIII



	TABLE OF CONTENTS



