
 

 

8 

Daftar Isi 
Lembar Pengesahan................................................................................................................. 2 

Pernyataan Bebas Plagiasi ...................................................................................................... 3 

Halaman Persembahan ........................................................................................................... 4 

Abstrak...................................................................................................................................... 6 

Abstract ..................................................................................................................................... 7 

Daftar Isi ................................................................................................................................... 8 

BAB I Pendahuluan ............................................................................................................... 10 

1.1 Latar Belakang ............................................................................................................... 10 

1.2 Rumusan Masalah .......................................................................................................... 15 

1.3 Tujuan Penelitian ........................................................................................................... 15 

1.4 Kajian Pustaka ............................................................................................................... 16 

1.5 Kerangka Teori .............................................................................................................. 20 

1.5.1 Dynamic Governance.............................................................................................. 20 

1.5.2 Dynamic Capability ................................................................................................ 23 

1.6 Kerangka Pemikiran....................................................................................................... 29 

1.7 Definisi Konseptual dan Operasional ............................................................................ 29 

1.7.1 Definisi Konseptual .................................................................................................... 29 

1.7.2 Definisi Operasional ................................................................................................... 29 

1.8 Metode Penelitian .......................................................................................................... 30 

1.8.1 Jenis Penelitian........................................................................................................ 30 

1.8.2 Pengumpulan Data .................................................................................................. 31 

1.9 Sistematika Penulisan .................................................................................................... 32 

BAB II Kota Pendidikan dan Pandemi ................................................................................ 34 

2.1 Kondisi Pendidikan di Kota Yogyakarta ....................................................................... 34 

2.1.1 Gambaran Umum Pendidikan di Kota Yogyakarta ................................................ 34 

2.1.2 Pendidikan Dasar di Kota Yogyakarta .................................................................... 36 

2.2 Dinas Pendidikan Pemuda dan Olahraga Kota Yogyakarta .......................................... 42 

2.2.1 Tugas dan Fungsi .................................................................................................... 43 

2.2.2 Struktur Organisasi ................................................................................................. 44 

2.2.3 Maklumat Pelayanan ............................................................................................... 46 

2.3 Pandemi Covid-19 dan Dampaknya .............................................................................. 46 

2.3.1 Perkembangan Covid-19 di Yogyakarta ................................................................. 46 

2.3.2 Jalannya Pendidikan Dasar selama Pandemi Covid-19 .......................................... 48 

Pendidikan di Masa Pandemi: Studi tentang Dynamic Capability Dinas Pendidikan Kota Yogyakarta
dalam
Pelayanan Publik Bidang Pendidikan di Tingkat Sekolah Dasar selama Pandemi Covid-19
Lentera Fajar Muhammad, Prof. Dr. Haryanto, M.A.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 

 

9 

BAB III Dynamic Capabilitiy Dinas Pendidikan Kota Yogyakarta di Masa Pandemi .... 53 

3.1 Faktor Pengungkit Dynamic Capability......................................................................... 53 

3.1.1 Pandemi dan Ketidakpastian di Masa Depan Lainnya ........................................... 53 

3.1.2 Praktik-praktik Eksternal ........................................................................................ 57 

3.1.3 Able People ............................................................................................................. 60 

3.1.4 Agile Process .......................................................................................................... 62 

3.2 Kapabilitas Dinamis Dinas Pendidikan Kota Yogyakarta ............................................. 65 

3.2.1 Thinking Ahead ...................................................................................................... 65 

3.2.2 Thinking Again ....................................................................................................... 71 

3.2.3 Thinking Across ...................................................................................................... 73 

BAB IV Penutup .................................................................................................................... 76 

4.1 Kesimpulan .................................................................................................................... 76 

4.2 Refleksi .......................................................................................................................... 78 

Daftar Pustaka ....................................................................................................................... 79 

 

  

Pendidikan di Masa Pandemi: Studi tentang Dynamic Capability Dinas Pendidikan Kota Yogyakarta
dalam
Pelayanan Publik Bidang Pendidikan di Tingkat Sekolah Dasar selama Pandemi Covid-19
Lentera Fajar Muhammad, Prof. Dr. Haryanto, M.A.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


	Daftar Isi

