Pengaruh Kepemimpinan Transformasional dan Efikasi Diri Terhadap Kepuasan Kerja Sukarelawan
dengan

Motivasi Pelayanan Publik sebagai Pemoderasi Studi di Project Child Indonesia

UNIVERSITAS THERESIA TYAS THEA KIRANA, Rr. Tur Nastiti, M.Si., Ph.D.,

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

DAFTAR PUSTAKA

Abu-Bader, S., & Jones, T. V. (2021). Statistical Mediation Analysis Using the Sobel
Test and Hayes SPSS Process Macro. International Journal of Quantitative
and Qualitative Research Methods, 9(1), 42—61.

Almagro, B.J., Saens-Lopez, P., Fierro-Suero, S., Conde, C. (2020). Perceived
Performance, Intrinsic Motivation and Adherence in Athletes. International
Journal of Environmental Research and Public Health, 17(9441). DOI:
10.3390/ijerph17249441.

Ariesta, Marcheilla. 14 November 2018. Jumlah LSM di Indonesia Terus Bertambah
Setiap Tahun. Dilansir dari
https://www.medcom.id/internasional/asia/zNALjreK-jumlah-Ism-di-
indonesia-terus-bertambah-setiap-tahun pada 6 Juni 2021 pukul 11:32 WIB.

Arvidson, Malin & Lyon, Fergus. (2013). Social Impact Measurement and Non-profit
Organisations: Compliance, Resistance, and Promotion. VOLUNTAS:
International Journal of Voluntary and Nonprofit Organizations, 25. DOL:
10.1007/s11266-013-9373-6.

Babcock, Linda, Maria P. Recalde, Lise Vesterlund, dan Laurie Weingart. 2017.
Gender Differences in Accepting and Receiving requests for Tasks with Low
Promotability. American Economic Review, 107(3).

Bang, H., Ross, S., Junior, T. (2013). From Motivation to Organizational
Commitment of Volunteers in Non-Profit Sport Organizations. Journal of
Management Development, 32(1). 96—112. DOI:
10.1108/02621711311287044.

Bang, Hyejin. (2013). Volunteer Age, Job Satisfaction, and Intention to Stay: A Case
of Nonprofit Sport Organizations. Leadership and Organization
Development Journal, 36(2). 161-176. DOI: 10.1108/LODJ-04-2013-0052.

Bayraktar, S., Jiménez, A. (2020). Self-Efficacy as a Resource: A Moderated
Mediation Model of Transformational Leadership, Extent of Change and

Reactions to Change. Journal of Organizational Change Management, 33(2).
DOI: 10.1108/DL0O-09-2020-0191.

Bebenroth, Ralf & Berengueres, Jose. (2020). New Hires' Job Satisfaction Time

Trajectory. International Journal of Human Resources Development and
Management, 20(61). DOI: 10.1504/IJHRDM.2020.10026850.

93



Pengaruh Kepemimpinan Transformasional dan Efikasi Diri Terhadap Kepuasan Kerja Sukarelawan
dengan
Motivasi Pelayanan Publik sebagai Pemoderasi Studi di Project Child Indonesia

THERESIA TYAS THEA KIRANA, Rr. Tur Nastiti, M.Si., Ph.D.,

UNIVERSITAS ’ ) . ) . . . )
GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Becker, J.-M., Ringle, C. M., and Sarstedt, M. (2018). Estimating Moderating Effects
in PLS-SEM and PLSc-SEM: Interaction Term Generation x Data Treatment
Journal of Applied Structural Equation Modeling, 2(2): 1-21.

Benitez-Mérquez, M. D., Sanchez-Teba, E. M., Bermudez-Gonzalez, G., & Nuiez-
Rydman, E. S. (2022). Generation Z Within the Workforce and in the
Workplace: A Bibliometric Analysis. Frontiers in Psychology, 12, 736820.
DOI: https://doi.org/10.3389/fpsyg.2021.736820.

Borgogni, Laura & Dello Russo, Silvia & Miraglia, Mariella & Vecchione, Michele.
(2013). The role of Self-Efficacy and Job Satisfaction on Absences from

Work. Revue Européenne de Psychologie Appliquée/European Review of
Applied Psychology, 63. DOI: 129-136. 10.1016/j.erap.2012.08.007.

Brudney, Jeffrey & Harris, Joseph & Sink, Hayley. (2016). Volunteers in the Public
Sector. DOI: 10.1007/978-3-319-31816-5_519-1.

Brzustewicz, Pawel & Escher, Iwona & Hatami, Akram & Hermes, Jan & Kerdnen,
Anne & Ulkuniemi, Pauliina. (2022). Emergence of Social Impact in
Company—NGO Relationships in Corporate Volunteering. Journal of
Business Research, 140(62-75). DOI: 10.1016/j.jbusres.2021.11.089.

Chan, E. S. S,, Ho, S. K., Ip, F. F., Wong, M. W. (2020). Self-Efficacy, Work
Engagement, and Job Satisfaction Among Teaching Assistants in Hong
Kong’s Inclusive Education. 1—11. DOI: 10.1177/2158244020941008.

Chang, Y., Edwards, J. K. (2015). Examining the Relationships Among Self-Efficacy,
Coping, and Job Satisfaction Using Social Career Cognitive Theory: An
SEM Analysis. Journal of Career Assessment, 23(1). 35—47. DOL:
10.1177/1069072714523083.

Chansler, P.A., Swamidass, P.M., Cammann, C. (2003). Self-Managing Work Team:s:
An Empirical Study of Group Cohesiveness in “Natural Work Groups” at a

Harley-Davidson Motor Company Plant. Small Group Research, 34(1), 101-
120. DOI: 10.1177/1046496402239579.

Deci, E. L., Ryan, R. M. (1985). Intrinsic Motivation and Self-Determination in
Human Behaviour. Plenmun Press: New York.

Dilts, Russ. (1982). The Indonesian Nonformal Education Project. International
Review of Education, 28(2), 270-273.

94



Pengaruh Kepemimpinan Transformasional dan Efikasi Diri Terhadap Kepuasan Kerja Sukarelawan
dengan

Motivasi Pelayanan Publik sebagai Pemoderasi Studi di Project Child Indonesia

UNIVERSITAS THERESIA TYAS THEA KIRANA, Rr. Tur Nastiti, M.Si., Ph.D.,

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Djourova, N.P., Molina, I.R., Santamatilde, N.T., Abate, G. (2020). Self-Efficacy and
Resilience: Mediating Mechanisms in the Relationship Between the
Transformational Leadership Dimensions and Well-Being. Journal of
Leadership and Organizational Studies, 27(3), 256—270. DOI:
10.1177/1548051819849002.

Dwyer, P.C., Bono, J.E., Snyder, M., Nov, O., Berson, Y. (2013). Sources of
Volunteer Motivationa: Transformational Leadership and Personal Motives

Influence Volunteer Outcomes. Nonprofit Management and Leadership,
24(2). DOI: 10.1002/nml.21084.

Dobrow Riza, S., Ganzach, Y., & Liu, Y. (2018). Time and Job Satisfaction: A
Longitudinal Study of the Differential Roles of Age and Tenure. Journal of
Management, 44(7), 2558-2579. DOI:
https://doi.org/10.1177/0149206315624962

Fazzi, G., Zamaro, N. (2016). Exploring the Interplay Between Leadership styles and
PSM in Two Organisational Settings. International Journal of Manpower,
37(5), 859—877. DOI: 10.1108/1JM-01-2015-0008.

Galindo-Kuhn, R., Guzley, R.M. (2001). The Volunteer Satisfaction Index: Construct
Definition, Measurement, Development, and Validation. Journal of Social
Service Research, 28(1), 45-68. DOI:
http://dx.doi.org/10.1300/J079v28n01 03

Heine, Florian, Arjen van Witteloostuijn, Tse-Min Wang. Self-sacrifice for the
Common Good under Risk and Competition: An Experimental Examination
of the Impact of Public Service Motivation in a Volunteer’s Dilemma Game.
Journal of Public Administration Research and Theory, 32(1), January 2022,
217-232.

Henderson, A.C., Sowa, J. (2019). Volunteers Satisfaction at the Boundary of Public
and Nonprofit: Organizational and Individual Level Determinants. Public
Performance and Management Review, 42(1), 162-198. DOI:
https://doi.org/10.1080/15309576.2018.1471405.

Jensen, U.T., Bro, L.L. (2018). How Transformational Leadership Supports Intrinsic
Motivation and Public Service Motivation: The Mediating Role of Basic
Need Satisfaction. American Review of Public Administration, 48(6). 535—
549. DOI: 10.1177/0275074017699470.

95



Pengaruh Kepemimpinan Transformasional dan Efikasi Diri Terhadap Kepuasan Kerja Sukarelawan
dengan

Motivasi Pelayanan Publik sebagai Pemoderasi Studi di Project Child Indonesia

UNIVERSITAS THERESIA TYAS THEA KIRANA, Rr. Tur Nastiti, M.Si., Ph.D.,

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Kale, E. (2020). Attachment Styles and Job Performance in the Hospitality Industry:
The Mediating Role of General Self-Efficacy. Journal of Human Resources
in Hospitality and Tourism, 19 (1), 23-43.

Lai, F.Y., Tang, H.C., Lu, S.C., Lee, Y.C. and Lin, C.C. (2020). Transformational
Leadership and Job Performance: The Mediating Role of Work Engagement.
SAGE Open, 10(1),1-11. https://doi.org/10.1177/2158244019899085.

Karr, L. & Meijs, L. (2016). Sustaining the Motivation to Volunteer in Organizations.
DOI: 10.1007/0-387-28032-4 10.

Kulik, L., Arnon, L., Dolev, A. (2016). Explaining Satisfaction with Volunteering in
Emergencies: Comparison Between Organized and Spontaneous Volunteers
in Operation Protective Edge. Voluntas: International Journal of Voluntary
and Nonprofit Organizations, 27(3), 1280-1303.
https://www.jstor.org/stable/43923230.

Lee, S.J., Kim, H.S. (2017). Roles of Perceived Behavioural Control and Self-
Efficacy to Volunteer Tourists’ Intended Participation Via Theory of
Planned Behaviour. Journal of Tourism Research, 20, 182-190. DOI:
10.1002/jtr.2171.

Ma, Y., Tschirhart, M. (2021). Enchancing Self-Efficacy During Community Service:
Factors Influencing AmeriCorps’ Members’ Change in Self-Efficacy.
Nonprofit and Voluntary Sector Quarterly. DOI:
10.1177/0899764021991654.

Maier, F., Meyer, M., Steinbereithner, M. (2016). Nonprofit Organizations Becoming
Business-like: A Systematic Review. Nonprofit and Voluntary Sector
Quarterly, 45(1), 64-86. DOI: 10.1177/0899764014561796.

Mao, J., Chiu, C.Y., Owens, B.P., Brown, J.A. and Liao, J. (2019). Growing
Followers: Exploring the Effects of Leader Humility on Follower Self-
Expansion, Self-Efficacy and Performance. Journal of Management Studies,
56(2), 343-371.

Meyer, M., Neumayr, M., Rameder, P. (2019). Students’ Community Service: Self-
Selection and the Effects of Participation. Nonprofit and Voluntary Sector
Quarterly, 48(6), 1162—1185. DOI: 10.1177/0899764019848492.

Min, Naon, Namhoon Ki & Taewon Yoon. (2021). Public Service Motivation, Job
Satisfaction, and the Moderating Effect of Employment Sector: A Meta-

96



Pengaruh Kepemimpinan Transformasional dan Efikasi Diri Terhadap Kepuasan Kerja Sukarelawan
dengan

Motivasi Pelayanan Publik sebagai Pemoderasi Studi di Project Child Indonesia

UNIVERSITAS THERESIA TYAS THEA KIRANA, Rr. Tur Nastiti, M.Si., Ph.D.,

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Analysis. International Review of Public Administration, 26(2), 135-155,
DOI: 10.1080/12294659.2020.1866272

Moczulska, M., Seiler, B., Stankiewicz, J. (2019). Coopetition in For-Profit and Non-
profit Organizations-Micro Level. Management, 23(2), 138-153. DOI:
10.2478/manment-2019-0023.

Mufti, M., Xiaobaoi, P., Shah, S.J., Sarwar, A., Zhenqing, Y. (2019). Influence of
Leadership Style on Job Satisfaction of NGO Employee: The Mediating
Role of Physcological Empowerment. Journal of Public Affairs. DOI:
https://doi.org/10.1002/pa.1983.

Nabahani, Putri & Riyanto, Setyo. (2020). Job Satisfaction and Work Motivation in
Enhancing Generation Z’s Organizational Commitment. Journal of Sosial
Science, 1, 234-240. DOI: 10.46799/jsss.v115.39.

Nascimento, T., Porto, J., Kwantes, C. (2018). Transformational Leadership and
Follower Proactivity in a Volunteer Workforce. Nonprofit Management and
Leadership, 28, 565-576. DOLI: https://doi.org/10.1002/nml1.21308.

NGO Database. SMERU Research Institute. Dilansir dari
https://smeru.or.id/en/content/ngo-database pada 31 Mei 2021, 14:02 WIB.

Oberfield, Z. W. (2014). Public management in time: a longitudinal examination of
the full range of leadership theory. Journal of Public Administration
Research and Theory, 24, 407-429.

Osborne, Stephen P., and Louise Brown. 2011. Innovation, public policy and public
services delivery in the UK. The word that would be king? Public
Administration 89 (4): 1335-50.

Peng, S., Liao, Y., Sun, R. (2020). The Influence of Transformational Leadership on
Employees’ Affective Organizational Commitment in Public and Nonprofit
Organizations: A Moderated Mediation Model. Public Personnel
Management, 46(1). 29-56. DOI: 10.1177/0091026019835233.

Perry, J.L., Wise, L.R. (1990). The Motivational Bases of Public Service. Public
Administration Review, 5003), 367-373. Tautan:
http://www.jstor.com/stable/976618.

Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and Resampling Strategies for

Assessing and Comparing Indirect Effects in Multiple Mediator Models.
Behavior Research Methods, 40, 879-891.

97



Pengaruh Kepemimpinan Transformasional dan Efikasi Diri Terhadap Kepuasan Kerja Sukarelawan
dengan

Motivasi Pelayanan Publik sebagai Pemoderasi Studi di Project Child Indonesia

UNIVERSITAS THERESIA TYAS THEA KIRANA, Rr. Tur Nastiti, M.Si., Ph.D.,

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Saksida, T., Alfes, K., Shantz, A. (2017). Volunteer Role Mastery and Commitment:
Can HRM Make a Difference? The International Journal of Human
Resource Management, 28(14), 2062-2084. DOI:
https://doi.org/10.1080/09585192.2015.1126335.

Schroth, Holly. (2019). Are You Ready for Gen Z in the Workplace?. California

Management Review, 61(3), 5-18. DOI:
https://doi.org/10.1177/0008125619841006.

Schott, Carina, Oliver Neumann, Muriel Baertschi, and Adrian Ritz. 2019. Public
service  motivation, prosocial motivation and altruism: Towards
disentanglement and conceptual clarity. International Journal of Public

Administration, 42(14): 1200-11.

Schwarz, G., A. Newman, B. Cooper, and N. Eva. 2016. Servant Leadership and
Follower Job Performance: The Mediating Effect of Public Service Motivation.
Public Administration, 94(4). 1025-41. DOI:
https://doi.org/10.1111/padm.1226

Shabrina, Adrianisa Kamila & Sugiarti Musabiq. (2019), Volunteering Motivation in
Emerging Adults and Generalized Self-Efficacy. Proceedings of the 2nd
International Conference on Intervention and Applied Psychology (ICIAP
2018). 191-199.

Shafi, M., Zoya. Lei, Z., Song, X., Sarker, Md. (2020). The Effects of
Transformational Leadership on Employee Creativity: Moderating Role of
Intrinsic Motivation. Asia Pacific Management Review, 25, 166—176. DOI:
https://doi.org/10.1016/j.apmrv.2019.12.002.

Shachar, Itamar Y. Johan von Essen & Lesley Hustinx (2019). Opening Up the
“Black Box” of “Volunteering”: On Hybridization and Purification.

Volunteering Research and Promotion, Administrative Theory & Praxis,
41(3). 245-265. DOI: 10.1080/10841806.2019.1621660.

Sholihin, M., Ratmono, D. (2021). Analisis SEM-PLS dengan WarpPLS 7.0 untuk
Hubungan Nonlinier dalam Penelitian Sosial dan Bisnis. Yogyakarta:
Penerbit Andi.

Smith, A., Fuqua, D., Choi, N., Newman, J. (2011). Role Ambiguity as a Moderator
of Occupational Self-Efficacay and Jobs Satisfaction. Physchological
Reports, 109(1). 243-251. DOI: 10.2466/01.07.21.PR0.109.4.243-251.

Stefurak, T., Morgan, R., Johson, R.B. (2020). The Relationship of Public Service
Motivation to Job Satisfaction and Job Performance of Emergency Medical

98



Pengaruh Kepemimpinan Transformasional dan Efikasi Diri Terhadap Kepuasan Kerja Sukarelawan
dengan

Motivasi Pelayanan Publik sebagai Pemoderasi Studi di Project Child Indonesia

UNIVERSITAS THERESIA TYAS THEA KIRANA, Rr. Tur Nastiti, M.Si., Ph.D.,

GADJAH MADA Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

Services Professionals. Public Personnel Management, 49(4), 590-616.
DOI: 10.1177/0091-26020917695.

Suluh, Dian & Nurmandi, Achmad & Mutiarin, Dyah. (2020). Does Affect Voluntary
significant to non-profit servant motivation in Yogyakarta?. Journal of
Government and Civil Society, 4(37). DOI: 10.31000/jgcs.v411.2530.

Syamsudin, Nanank & Eliyana, Anis & Nurdin, Nurliah & Sudrajat, Agus & Giyanto,
Bambang & Emur, Alvin & Zahar, Marziah. (2022). Are Job Satisfaction
and Role Breadth Self-efficacy the Links to Proactive Work Behavior?.
Heliyon, 8. DOI: €08710. 10.1016/j.heliyon.2021.e08710.

Tabernero, C., Hernandez, B. (2011). Self-Efficacy and Intrinsic Motivation Guiding

Environmental Behaviour. Environment and Behaviour, 43(5), 658—675.
DOI: 10.1177/0013916510379759.

Tang, C., Lu, X., Naumann, S.E. (2020). Intrinsic Motivation and Knowledge Sharing

in The Mood-Creaativity Relationship. Journal of Management and
Organization. 1-13. DOLI: https://doi.org/10.1017/jmo0.2020.35.

Yakin, Mustafa & Erdil, Oya. (2012). Relationships Between Self-Efficacy and Work
Engagement and the Effects on Job Satisfaction: A Survey on Certified
Public Accountants. Procedia - Social and Behavioral Sciences, 58. 370—
378. DOI: 10.1016/j.sbspro.2012.09.1013.

Zhang, X. and Bartol, K.M. (2010). Linking Empowering Leadership and Employee
Creativity: The Influence of Psychological Empowerment, Intrinsic
Motivation, and Creative Process Engagement. Academy of Management
Journal, 53.

Jurnal Rujukan Utama
Chan, Simon. (2020). Transformational Leadership, Self-Efficacy and Performance
of Volunteers in Non-Formal Voluntary Service Education. Journal of

Management Development, 29(7/8), 929-943. DOI: 10.1108/JIMD-03-2020-
0078.

99



