Evaluasi Usability Mobile Banking BRImo Menggunakan Metode Importance Performance Analysis
Agustina Fajar Hidayati, Raden Roro Fosa Sarassina, M.B.A., Ph.D.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

DAFTAR ISI

LEMBAR PENGESAHAN ...ttt i
PERNYATAAN BEBAS PLAGIASI ... ii
KATA PENGANTAR ......oooii e iii
DAFTAR ST ...t iv
DAFTAR GAMBAR ... vi
DAFTAR TABEL ......ooooiiiiiiii et vii
BAB I PENDAHULUAN ......ooiiiiiiii e 1
1.1  Latar Belakang...............ccccoiiiiiiiii e 1
1.2 Rumusan Masalah................cocooiiii 6
1.3 Tujuan Penelitian...............ccoooiiiiiiiiii e 6
1.4 Manfaat Penelitian ..................ccooiiiiiiii 7
BAB II GAMBARAN UMUM ..ot 8
2.1 Kondisi Umum Penelitian..................ccccooiiiii e, 8
2.2 Tinjauan Pustaka.............ccccoooiiiiiiii 9
221 Mobile BanKing................cccccooiiiiiiiiiiiiiiiieiee e 9
222 USADILILY ... 11
2.2.3  Importance Performance Analysis ...............ccc.cccoooveiviiiinninninnnnn. 14

2.3  Keaslian Penelitian.................cccoooiiiiiiiii 16
BAB III METODOLOGI PENELITIAN ......cocoiiiiiii e 19
3.1 Desain Penelitian...............ccccoooiiiiiiiiii 19
3.2 Jenis dan Sumber Data ....................oooi i 20
3.3  Teknik Pengumpulan Data ................c.coooiiiiii 20
3.4  Populasi dan Sampel ...............oco i 22
3.5 Definisi Operasional Variabel.....................cccooinii, 23
3.6  Teknik Analisis Data...............c.ccoooiiiiiiiiii 26
3.6.1  Uji Validitas............cooiiiiiiiiiii e 26
3.6.2 Uji Reliabilitas..............cccocooviiiiiiii 27
3.6.3 Importance Performance Analysis (IPA)...........c.coooviviiiininnnn 27
BAB IV HASIL DAN PEMBAHASAN ...t 32
4.1 Karakteristik Responden.................ccoccoiiiiiiiiiiiiii e, 32

v



Evaluasi Usability Mobile Banking BRImo Menggunakan Metode Importance Performance Analysis
Agustina Fajar Hidayati, Raden Roro Fosa Sarassina, M.B.A., Ph.D.

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

4.1.1  Jenis Kelamin ............ccccooooiiiiiiiii 32
412 USHA i s 33
4.1.3 PeKerjaam ...........ccccoooiiiiiiiiii s 34
4.1.4  Asal Provinsi..........ccooooiiiiiiiii 34
4.1.5 Pengguna BRIMO ............c.ocoooiiiiiiii 36
4.1.6 Lama Pemakaian BRImMo .................c.coooiiiin, 36
4.1.7  Frekuensi Penggunaan BRImo ....................cocooin, 37
4.2 Uji Validitas.........ccooooiiiiiiiiii 38
4.3  Uji Reliabilitas............ocoooiiiiii e 41
4.4  Importance Performance ANalysis....................ccccoovviiiiiiiiiiiiiicniniinnens 42

4.4.1  Analisis Deskripsi Tingkat Kepentingan dan Tingkat Kinerja .43

4.4.2  Analisis Tingkat Kesesuaian..................ccccocooeeiiiiiiieiiiine e, 53
4.43  AnaliSis Gap .........cccoooiiiiiii 55
4.4.4  Uji Beda (Paired Sample T-Test) ...............c.cooeevviveeiiiiiinienninnnn 57
4.4.5  Analisis Diagram Kartesius...................cccooiiiiiinin, 58
4.4.6  Hasil Rekomendasi Perbaikan....................ccccooii, 61
BAB V KESIMPULAN DAN SARAN ... 65
51 KeSimpulan.........ccoooiiiiiii e 65
5.2  Keterbatasan Penelitian...................c.ccooooiiiiii 66
5.3 SAFAN ... 66
DAFTAR PUSTAKA ... .ot 68
LAMPIRAN ...ttt e e nn e nn e nn e ne e 71



	DAFTAR ISI

