
Table of Content 

 

ABSTRACT ............................................................................................................................... 1 

A. Background ................................................................................................................. 1 

B. Research Question ....................................................................................................... 1 

C. Research Objective ...................................................................................................... 4 

D. Research Contribution ................................................................................................. 4 

2. LITERATURE REVIEW ...................................................................................................... 4 

A. Organizational Value................................................................................................... 4 

B. Edutech Startup ........................................................................................................... 6 

C. Research Framework ................................................................................................... 7 

3. METHODOLOGY ................................................................................................................ 9 

A. Research Method ......................................................................................................... 9 

B. Data Collection Method .............................................................................................. 9 

C. Sampling Method ........................................................................................................ 9 

4. RESULT & DISCUSSION .................................................................................................. 11 

A. Employee Satisfaction Survey .................................................................................. 11 

B. Customer Satisfaction Survey ................................................................................... 17 

C. Customer Satisfaction to Employee’s  Performance ................................................. 19 

5. CONCLUSION .................................................................................................................... 21 

References ................................................................................................................................ 23 

Appendix A. Employee Question List ..................................................................................... 26 

Appendix B. Customer Question List ...................................................................................... 30 

 

 

The Correlation of Organizational Value to Employee Performance in Indonesiaâ€™s EduTech
Startup
Muhammad Irfan Ramadhan, Ario Wicaksono S.I.P., M.Si., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


