
 

93 

 

DAFTAR PUSTAKA 

 

 

Allen, J., Piecyk, M., Cherrett, T., Juhari, M. N., McLeod, F., Piotrowska, M., 

Bates, O., Bektas, T., Cheliotis, K., Friday, A. and Wise, S. (2021) 

‘Understanding the transport and CO2 impacts of on-demand meal deliveries: 

A London case study’, Cities. Elsevier, 108(October 2020), p. 102973. doi: 

10.1016/j.cities2020.102973. 

Bestari, N. P. (2022) ‘Tarif Ojol Naik, Tarif Gofood-Grabfood Juga Makin 

Mahal?’, CNBC Indonesia. Available at: 

https://www.cnbcindonesia.com/tech/20220810122630-37-362616/tarif-ojol-

naik-tarif-gofood-grabfood-juga-makin-mahal. 

Borshchev, A. (2013) ‘The Big Book of Simulation Modeling — AnyLogic 

Simulation Software’, Anylogic North America, pp. 1–614. Available at: 

http://www.anylogic.com/big-book-of-simulation-modeling. 

Chai, L. T. and Yat, D. N. C. (2019) ‘Online Food Delivery Services : Making Food 

Delivery the New Normal’, Journal of Marketing Advances and Practices, 

1(1), p. 17. 

CO2 Everything (2020) Carbon Footprint: Motorbike. Available at: 

https://www.co2everything.com/co2e-of/motorbike (Accessed: 24 April 

2023). 

Collison, J. (2020) ‘The Impact of Online Food Delivery Services on Restaurant 

Sales’, Department of Economics, Standford University, pp. 1–41. Available 

at: https://web.stanford.edu/~leinav/teaching/Collison.pdf. 

Démare, T., Bertelle, C., Dutot, A. and Lévêque, L. (2017) ‘Modeling logistic 

systems with an agent-based model and dynamic graphs’, Journal of Transport 

Geography. Elsevier, 62(June), pp. 51–65. doi: 

10.1016/j.jtrangeo.2017.04.007. 

Dominguez, R. and Cannella, S. (2020) ‘Insights on multi-agent systems 

applications for supply chain management’, Sustainability (Switzerland), 

Evaluasi Dampak Konsolidasi Pengiriman Makanan Online Terhadap Pemangku Kepentingan
Menggunakan
Simulasi Berbasis Agen
Radhitya Virya Paramasuri Sunarso, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



94 

 

 

 

12(5), pp. 1–13. doi: 10.3390/su12051935. 

FIFASTRA (2022) 5 Motor Honda Baru Paling Irit, Tembus 60 KM per Liternya! 

Available at: https://www.fifgroup.co.id/fifastra/5-motor-honda-baru-paling-

irit-tembus-60-km-per-liternya (Accessed: 5 April 2023). 

GoogleMaps (2023) Google Maps. Available at: 

https://www.google.com/maps/place/Mumbai,+Maharashtra,+India/@19.039

1586,72.8886357,10z/data=!4m6!3m5!1s0x3be7c6306644edc1:0x5da4ed8f8

d648c69!8m2!3d19.0759837!4d72.8776559!16zL20vMDR2bXA (Accessed: 

30 March 2023). 

Grimm, V., Berger, U., DeAngelis, D. L., Polhill, J. G., Giske, J. and Railsback, S. 

F. (2010) ‘The ODD protocol: A review and first update’, Ecological 

Modelling. Elsevier B.V., 221(23), pp. 2760–2768. doi: 

10.1016/j.ecolmodel.2010.08.019. 

Hanbazazah, A. S., Abril, L., Erkoc, M. and Shaikh, N. (2019) ‘Freight 

consolidation with divisible shipments, delivery time windows, and piecewise 

transportation costs’, European Journal of Operational Research. Elsevier 

B.V., 276(1), pp. 187–201. doi: 10.1016/j.ejor.2018.12.043. 

He, Z., Han, G., Cheng, T. C. E., Fan, B. and Dong, J. (2019) ‘Evolutionary food 

quality and location strategies for restaurants in competitive online-to-offline 

food ordering and delivery markets: An agent-based approach’, International 

Journal of Production Economics. Elsevier Ltd, 215(May 2018), pp. 61–72. 

doi: 10.1016/j.ijpe.2018.05.008. 

Higginson, J. K. and Bookbinder, J. H. (1995) ‘Markovian Decision Processes in 

Shipment Consolidation’, Transportation Science, 29(3), pp. 242–255. doi: 

10.1287/trsc.29.3.242. 

Hirschberg, C., Rajko, A., Schumacher, T. and Wrulich, M. (2016) ‘The changing 

market for food delivery’, McKinsey&Company, pp. 1–6. doi: 

10.1109/fie.1994.580625. 

Ilham, R. (2018) ‘Improve quality of e-loyalty in online food delivery services: A 

case of Indonesia’, Journal of Theoretical and Applied Information 

Technology, 96(15), pp. 4760–4769. 

Evaluasi Dampak Konsolidasi Pengiriman Makanan Online Terhadap Pemangku Kepentingan
Menggunakan
Simulasi Berbasis Agen
Radhitya Virya Paramasuri Sunarso, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



95 

 

 

 

Kang, D. and Choi, B. K. (2011) ‘The extended activity cycle diagram and its 

generality’, Simulation Modelling Practice and Theory. Elsevier B.V., 19(2), 

pp. 785–800. doi: 10.1016/j.simpat.2010.11.004. 

Kang, K., Hong, K. sung, Kim, K. H. and Lee, C. (2017) ‘Shipment consolidation 

policy under uncertainty of customer order for sustainable supply chain 

management’, Sustainability (Switzerland), 9(9). doi: 10.3390/su9091675. 

Katsela, K., Pålsson, H. and Ivernå, J. (2022) ‘Environmental impact and costs of 

externalities of using urban consolidation centres: a 24-hour observation study 

with modelling in four scenarios’, International Journal of Logistics Research 

and Applications, 25(12), pp. 1542–1563. doi: 

10.1080/13675567.2021.1915261. 

Krishnamoorthi, K. S., Krishnamoorthi, V. R. and Pennathur, A. (2019) A First 

Course in Quality Engineering - Integrating Statistical and Management 

Methods of Quality, CRC Press Taylor & Francis Group. doi: 

10.1201/b18637. 

Kusumawardhani, S. (2022) ‘Survei Persepsi & Perilaku Konsumsi Online Food 

Delivery (OFD) di Indonesia’, Tenggara Strategics, p. 2022. 

Labib, M. Y. and Watfa, M. K. (2022) ‘Multi-method simulation approach: multiple 

restaurants to multiple customers on-demand food delivery services in Dubai’, 

Journal of Foodservice Business Research. Routledge, 00(00), pp. 1–29. doi: 

10.1080/15378020.2022.2040284. 

Li, C., Mirosa, M. and Bremer, P. (2020) ‘Review of online food delivery platforms 

and their impacts on sustainability’, Sustainability (Switzerland), 12(14), pp. 

1–17. doi: 10.3390/su12145528. 

Liao, W., Zhang, L. and Wei, Z. (2020) ‘Multi-objective green meal delivery 

routing problem based on a two-stage solution strategy’, Journal of Cleaner 

Production, 258. doi: 10.1016/j.jclepro.2020.120627. 

Lou, Z., Jie, W. and Zhang, S. (2020) ‘Multi-objective optimization for order 

assignment in food delivery industry with human factor considerations’, 

Sustainability (Switzerland), 12(19), pp. 1–17. doi: 10.3390/SU12197955. 

Malik, G. (2022) Food Delivery Dataset. Available at: 

Evaluasi Dampak Konsolidasi Pengiriman Makanan Online Terhadap Pemangku Kepentingan
Menggunakan
Simulasi Berbasis Agen
Radhitya Virya Paramasuri Sunarso, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



96 

 

 

 

https://www.kaggle.com/datasets/gauravmalik26/food-delivery-

dataset?resource=download (Accessed: 7 November 2022). 

Montgomery, D. C. and Runger, G. C. (2011) Applied Statistics and Probability for 

Engineers. 5th edn. Edited by J. Welter and T. McFadden. United States of 

America: John Wiley & Sons, Inc. 

Nataraj, S., Ferone, D., Quintero-Araujo, C., Juan, A. A. and Festa, P. (2019) 

‘Consolidation centers in city logistics: A cooperative approach based on the 

location routing problem’, International Journal of Industrial Engineering 

Computations, 10(3), pp. 393–404. doi: 10.5267/j.ijiec.2019.1.001. 

Nguyen, N. B. T., Lin, G. H. and Dang, T. T. (2021) ‘Fuzzy multi-criteria decision-

making approach for online food delivery (OFD) companies evaluation and 

selection: A case study in Vietnam’, Processes, 9(8). doi: 10.3390/pr9081274. 

Niu, B., Li, Q., Mu, Z., Chen, L. and Ji, P. (2021) ‘Platform logistics or self-

logistics? Restaurants’ cooperation with online food-delivery platform 

considering profitability and sustainability’, International Journal of 

Production Economics. Elsevier B.V., 234(January), p. 108064. doi: 

10.1016/j.ijpe.2021.108064. 

Nogueira, G. P. M., de Assis Rangel, J. J. and Shimoda, E. (2021) ‘Sustainable last-

mile distribution in B2C e-commerce: Do consumers really care?’, Cleaner 

and Responsible Consumption, 3(December 2020). doi: 

10.1016/j.clrc.2021.100021. 

Pigatto, G., Machado, J. G. de C. F., Negreti, A. dos S. and Machado, L. M. (2017) 

‘Have you chosen your request? Analysis of online food delivery companies 

in Brazil’, British Food Journal, 119(3), pp. 639–657. doi: 10.1108/BFJ-05-

2016-0207. 

PT. Pertamina (2022) HARGA BBM PERTAMINA. Available at: 

https://mypertamina.id/fuels-harga (Accessed: 5 April 2023). 

Purvis, B., Mao, Y. and Robinson, D. (2019) ‘Three pillars of sustainability: in 

search of conceptual origins’, Sustainability Science. Springer Japan, 14(3), 

pp. 681–695. doi: 10.1007/s11625-018-0627-5. 

Purwanti, T. (2022) ‘Pajak Karbon Ditunda Sampai 2025’, CNBC Indonesia. 

Evaluasi Dampak Konsolidasi Pengiriman Makanan Online Terhadap Pemangku Kepentingan
Menggunakan
Simulasi Berbasis Agen
Radhitya Virya Paramasuri Sunarso, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



97 

 

 

 

Available at: https://www.cnbcindonesia.com/news/20221013175437-4-

379582/pajak-karbon-ditunda-sampai-2025. 

Railsback, S. F. and Grimm, V. (2012) Agent-Based and Individual-Based 

Modeling - A Practical Introduction, Princenton University Press. 

Roy, S. (2019) Top Indian Cities that tops in Online Food Ordering. Available at: 

https://www.linkedin.com/pulse/top-indian-cities-tops-online-food-ordering-

sumit-roy/ (Accessed: 30 March 2023). 

Safira, M. and Chikaraishi, M. (2022) ‘The impact of online food delivery service 

on eating-out behavior: a case of Multi-Service Transport Platforms (MSTPs) 

in Indonesia’, Transportation, (10), pp. 1–5. doi: 10.1007/s11116-022-10307-

7. 

Shabbir, S. H., Varshney, S., Venugopal, P. and Thakur, M. (2022) ‘Understanding 

consumer preference between bundled and unbundled green offering’, Journal 

of Nonprofit and Public Sector Marketing. Routledge, 34(5), pp. 527–552. doi: 

10.1080/10495142.2021.1941497. 

Shankar, A., Dhir, A., Talwar, S., Islam, N. and Sharma, P. (2022) ‘Balancing food 

waste and sustainability goals in online food delivery: Towards a 

comprehensive conceptual framework’, Technovation. Elsevier Ltd, 

117(July), p. 102606. doi: 10.1016/j.technovation.2022.102606. 

Shroff, A., Shah, B. J. and Gajjar, H. (2022) ‘Online food delivery research: a 

systematic literature review’, International Journal of Contemporary 

Hospitality Management, 34(8), pp. 2852–2883. doi: 10.1108/IJCHM-10-

2021-1273. 

Statista (2022a) Online Food Delivery - Indonesia. Available at: 

https://www.statista.com/outlook/dmo/online-food-delivery/indonesia#users 

(Accessed: 5 April 2023). 

Statista (2022b) Online Food Delivery - Worldwide. Available at: 

https://www.statista.com/outlook/dmo/online-food-delivery/worldwide. 

Statista (2023) Number of users of the online food delivery market worldwide from 

2017 to 2027, by segment. Available at: 

https://www.statista.com/forecasts/891088/online-food-delivery-users-by-

Evaluasi Dampak Konsolidasi Pengiriman Makanan Online Terhadap Pemangku Kepentingan
Menggunakan
Simulasi Berbasis Agen
Radhitya Virya Paramasuri Sunarso, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



98 

 

 

 

segment-worldwide (Accessed: 5 April 2023). 

Vaillancourt, A. (2016) ‘A theoretical framework for consolidation in humanitarian 

logistics’, Journal of Humanitarian Logistics and Supply Chain Management, 

6(1), pp. 2–23. doi: 10.1108/JHLSCM-01-2015-0001. 

Wang, K., Zhou, Y. and Zhang, L. (2022) ‘A Workload-Balancing Order Dispatch 

Scheme for O2O Food Delivery with Order Splitting Choice’, Journal of 

Theoretical and Applied Electronic Commerce Research, 17(1), pp. 295–312. 

doi: 10.3390/jtaer17010015. 

Wiguna, D. K. S. (2022) ‘Laju kecepatan kendaraan di DKI naik jadi 30 km/jam 

saat ganjil genap’, ANTARA. Available at: 

https://www.antaranews.com/berita/2926525/laju-kecepatan-kendaraan-di-

dki-naik-jadi-30-km-jam-saat-ganjil-genap. 

Wilensky, U. and Rand, W. (2015) An introduction to agent-based modeling. 

World Population Review (2023) Population of Cities in India 2023. Available at: 

https://worldpopulationreview.com/countries/cities/india (Accessed: 30 

March 2023). 

Wu, Y., Lu, Y. and Huang, S. (2022) ‘Impacts of Delivery Charge on the Possibility 

of Consumers Using Online Food Delivery’, Sustainability (Switzerland), 

14(3). doi: 10.3390/su14031795. 

Xie, J., Xu, Y. and Li, H. (2021) ‘Environmental impact of express food delivery 

in China: the role of personal consumption choice’, Environment, 

Development and Sustainability. Springer Netherlands, 23(6), pp. 8234–8251. 

doi: 10.1007/s10668-020-00961-1. 

Yildiz, B. and Savelsbergh, M. (2019) ‘Provably High-quality solutions for the 

meal delivery routing problem’, Transportation Science, 53(5), pp. 1372–

1388. doi: 10.1287/trsc.2018.0887. 

Zhang, T., Zhao, F., Zhang, J., Mendis, G., Ru, Y. and Sutherladn, J. W. (2019) ‘An 

Approximation of the Customer Waiting Time for Online Restaurants Owning 

Delivery System’, Journal of Systems Science and Complexity, 32(3), pp. 907–

931. doi: 10.1007/s11424-018-7316-4. 

Zou, G., Gao, M., Tang, J. and Yilmaz, L. (2021) ‘Simulation of online food 

Evaluasi Dampak Konsolidasi Pengiriman Makanan Online Terhadap Pemangku Kepentingan
Menggunakan
Simulasi Berbasis Agen
Radhitya Virya Paramasuri Sunarso, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



99 

 

 

 

ordering delivery strategies using multi-agent system models’, Journal of 

Simulation. Taylor & Francis, 00(00), pp. 1–15. doi: 

10.1080/17477778.2021.2007808. 

 

 

Evaluasi Dampak Konsolidasi Pengiriman Makanan Online Terhadap Pemangku Kepentingan
Menggunakan
Simulasi Berbasis Agen
Radhitya Virya Paramasuri Sunarso, Ir. Budhi Sholeh Wibowo, S.T., M.T., PDEng., IPM., ASEAN.Eng.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


	DAFTAR PUSTAKA

