
DAFTAR ISI 

 

 

HALAMAN PERSETUJUAN TESIS ................................... ............................................i 

HALAMAN PENGESAHAN ............................................................................................ ii 

PERNYATAAN BEBAS PLAGIASI .................................... ............................................iii 

KATA PENGANTAR ........................................................... ...........................................iv 

INTISARI ........................................................................................................................ vii 

ABSTRAK ...................................................................................................................... viii 

DAFTAR ISI .................................................................................................................... ix 

BAB I PENDAHULUAN .................................................................................................. 1 

A. Latar Belakang ..................................................................................................... 1 

B. Rumusan Masalah .............................................................................................. 10 

C. Tujuan Penelitian ............................................................................................... 10 

D. Manfaat Penelitian ............................................................................................. 11 

E. Keaslian Penelitian ............................................................................................. 12 

BAB II TINJAUAN PUSTAKA ...................................................................................... 13 

1. Tinjauan Umum Tentang Pelindungan Hukum ................................................. 13 

a. Pengertian Pelindungan Hukum......................................................................... 13 

b. Sumber Pelindungan Hukum ............................................................................. 17 

2. Tinjauan Umum Tentang Pelindungan Konsumen Pada Sektor Jasa keuangan18 

a. Pengertian Pelaku usaha dan Konsumen ............................................................ 18 

b. Hubungan Konsumen dengan Pelaku Usaha Sektor Jasa Keuangan ................... 19 

c. Pengertian dan Pengaturan Pelindungan Konsumen ........................................... 20 

Pelindungan Hukum Terhadap Data Pribadi Nasabah Bank Digital Di Indonesia Berdasarkan
Undang-Undang
No. 27 Tahun 2022 Tentang Pelindungan Data Pribadi
Shintya Humaira, Dr. Hariyanto, S.H., M.Kn.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



3. Tinjauan Umum Tentang Perbankan ................................................................. 21 

a. Pengertian Bank ................................................................................................ 21 

b. Fungsi dan Tujuan perbankan ............................................................................ 23 

c. Kegiatan usaha bank .......................................................................................... 24 

4. Tinjauan Umum Tentang Bank Digital ............................................................... 24 

a. Pengertian Bank Digital..................................................................................... 24 

b. Perbedaan Bank Digital dengan Digital Perbankan ............................................ 25 

c. Syarat Pendirian Bank Digital............................................................................ 26 

d. Daftar Bank Digital yang beroperasi di Indonesia .............................................. 26 

5. Tinjauan Umum Tentang Rahasia Bank ............................................................. 28 

a. Pengertian Rahasia Bank ................................................................................... 28 

6. Tinjauan Umum Tentang Data Pribadi .............................................................. 29 

a. Pengertian Data Pribadi ..................................................................................... 29 

b. Cakupan Pelindungan Data Pribadi.................................................................... 30 

c. Asas Pelindungan Data Pribadi .......................................................................... 32 

d. Jenis Data Pribadi .............................................................................................. 32 

BAB III Metodelogi Penelitian........................................................................................ 35 

1. Jenis dan Sifat Penelitian ..................................................................................... 35 

2. Cara Pengumpulan Data...................................................................................... 35 

3. Lokasi Penelitian .................................................................................................. 37 

4. Subjek Penelitian ................................................................................................. 38 

Pelindungan Hukum Terhadap Data Pribadi Nasabah Bank Digital Di Indonesia Berdasarkan
Undang-Undang
No. 27 Tahun 2022 Tentang Pelindungan Data Pribadi
Shintya Humaira, Dr. Hariyanto, S.H., M.Kn.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



5. Alat Pengumpulan Data ....................................................................................... 39 

6. Jalannya Penelitian .............................................................................................. 39 

7. Analisis Data ........................................................................................................ 41 

BAB IV PEMBAHASAN ................................................................................................ 42 

A. Bentuk Pelindungan Hukum Terhadap Penyalahgunaan Data Pribadi Bagi 

Nasabah Bank Digital Di Indonesia ....................................................................... 42 

1. Wujud Pelindungan Hukum atas Data Pribadi Nasabah Bank Digital ....................... 42 

2. Inovasi Sistem Infomasi Bank Digital Terhadap Pelindungan Data Pribadi Nasabah 52 

3. Prinsip Pelindungan Data Pribadi ............................................................................ 57 

4. Hak Subjek Pemilik Data Pribadi ............................................................................ 62 

5. Hubungan Bank dengan Nasabah sebagai Pemilik Data Pribadi .............................. 67 

6. Upaya hukum bagi nasabah yang mengalami kerugian dari bocornya data pribadi .. 77 

B. Pertanggungjawaban Hukum Bagi Pihak Penyelenggara Data Terhadap 

Penyalahgunaan Data Pribadi Nasabah Bank Digital ........................................ 79 

1. Kebocoran data pribadi pada penyelenggara bank digital ........................................ 79 

2. Prinsip Pemrosesan Data Pribadi Nasabah Bank Digital .......................................... 88 

3. Pertanggungjawaban atas Pelanggaran yang dilakukan oleh pihak penyelenggara data 

(Bank Digital) .......................................................................................................... 92 

4. Bentuk pencegahan terhadap kasus kebocoran data pribadi oleh Bank Digital ......... 99 

BAB V KESIMPULAN DAN SARAN .......................................................................... 108 

A. Kesimpulan ........................................................................................................ 108 

B. Saran .................................................................................................................. 109 

Pelindungan Hukum Terhadap Data Pribadi Nasabah Bank Digital Di Indonesia Berdasarkan
Undang-Undang
No. 27 Tahun 2022 Tentang Pelindungan Data Pribadi
Shintya Humaira, Dr. Hariyanto, S.H., M.Kn.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



DAFTAR PUSTAKA .....................................................................................................110 

Pelindungan Hukum Terhadap Data Pribadi Nasabah Bank Digital Di Indonesia Berdasarkan
Undang-Undang
No. 27 Tahun 2022 Tentang Pelindungan Data Pribadi
Shintya Humaira, Dr. Hariyanto, S.H., M.Kn.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


