
vi 
 

DAFTAR ISI 
 
LEMBAR PENGESAHAN ........................................................................................ iii 
PERNYATAAN BEBAS PLAGIASI .......................................................................... iv 
KATA PENGANTAR ................................................................................................ iii 
DAFTAR ISI ............................................................................................................. vi 
DAFTAR TABEL .................................................................................................... viii 
DAFTAR GAMBAR ................................................................................................... x 
INTISARI  ................................................................................................................ xi 
ABSTRACT ............................................................................................................ xii 
I. PENDAHULUAN ................................................................................................. 1 

1.1 Latar Belakang ............................................................................................. 1 
1.2 Rumusan Masalah ....................................................................................... 4 
1.3 Tujuan Penelitian .......................................................................................... 4 
1.4  Manfaat Penelitian ........................................................................................ 5 

II. TINJAUAN PUSTAKA DAN LANDASAN TEORI ................................................. 6 
2.1 Tinjauan Pustaka .......................................................................................... 6 

2.1.1 Sikap Konsumen dan Faktor-Faktor yang Mempengaruhinya............. 6 
2.1.2 Keputusan Pembelian dan Faktor-Faktor yang Mempengaruhinya ..... 7 
2.1.3 Kepuasan Konsumen dan Faktor-Faktor yang Mempengaruhinya ...... 8 
2.1.4 Loyalitas Konsumen dan Faktor-Faktor yang Mempengaruhinya ........ 9 

2.2 Landasan Teori ............................................................................................11 
2.2.1 Teh Hitam ...........................................................................................11 
2.2.2 Perilaku Konsumen ............................................................................14 
2.2.3 Preferensi Konsumen .........................................................................17 
2.2.4 Sikap Konsumen ................................................................................18 
2.2.5 Keputusan Pembelian.........................................................................19 
2.2.5 Kepuasan Konsumen .........................................................................21 
2.2.6 Loyalitas Konsumen ...........................................................................23 

2.3 Kerangka Pemikiran .....................................................................................25 
2.4 Hipotesis ......................................................................................................26 

III. METODE PENELITIAN ......................................................................................28 
3.1 Metode Dasar ...............................................................................................28 
3.2 Waktu dan Lokasi Penelitian ........................................................................28 
3.3 Metode Pengambilan Sampel.......................................................................29 
3.4 Jenis dan Sumber Data ................................................................................30 
3.5 Metode Pengumpulan Data ..........................................................................30 
3.6 Pembatasan Masalah ...................................................................................31 
3.7 Definisi Operasional dan Pengukuran Indikator ............................................31 
3.8 Metode Analisis Data ...................................................................................34 

3.8.1 Uji Instrumen Penelitian ......................................................................34 
3.8.2 Analisis SEM (Structural Equation Modelling) .....................................35 
3.8.3 Analisis Faktor-Faktor yang Mempengaruhi Sikap Konsumen ............38 
3.8.4 Analisis Faktor-Faktor yang Mempengaruhi Keputusan Pembelian ....39 
3.8.5 Analisis Faktor-Faktor yang Mempengaruhi Kepuasan Konsumen .....40 
3.8.6 Analisis Faktor-Faktor yang Mempengaruhi Loyalitas Konsumen .......42 

IV. GAMBARAN UMUM DAERAH PENELITIAN .....................................................44 
4.1 Keadaan Alam Kabupaten Banyumas .........................................................44 
4.2 Struktur Demografi Wilayah .........................................................................44 
4.3 Struktur Penduduk Berdasarkan Kelompok Usia .........................................45 
4.4 Struktur Penduduk Berdasarkan Jenis Kelamin ...........................................45 
4.5 Struktur Penduduk Berdasarkan Pengeluaran Konsumsi ............................45 

Perilaku Konsumen Teh di Kabupaten Banyumas
Muthia Auralia, Dr. Jangkung Handoyo Mulyo, M.Ec; Ir. Any Suryantini, M.M., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382436
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382436
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382436
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382437
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382438
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382439
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382439
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382441
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382442
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382443
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382445
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382446
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382447
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382448
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382449
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382450
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382451
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382452
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382453
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382454
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382455
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382458
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382459
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382460
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382461
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382462
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382463
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382464
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382466
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382467
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382468
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382469
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382471
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382474
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382475
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382476
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382477
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382479
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382480
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382481
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382483
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382486
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382489
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382492
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382496
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382497
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382498
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382499
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382531
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382533


vii 
 

V. KARAKTERISTIK KONSUMEN .........................................................................47 
5.1 Karakteristik Konsumen Berdasarkan Jenis Kelamin ...................................47 
5.2 Karakteristik Konsumen Berdasarkan Usia ..................................................47 
5.3 Karakteristik Konsumen Berdasarkan Pendapatan Rumah Tangga ............48 
5.4 Karakteristik Konsumen Berdasarkan Tingkat  Pendidikan ..........................49 
5.5 Karakteristik Konsumen Berdasarkan Status Pernikahan ............................50 

VI. HASIL DAN PEMBAHASAN ...............................................................................51 
6.1 Distribusi Konsumen Berdasarkan Pola Konsumsi, Perilaku Pembelian, dan 

Keputusan Pembelian .................................................................................51 
6.1.1 Disribusi Konsumen Berdasarkan Pola Konsumsi ..............................51 
6.1.2 Distribusi Konsumen Berdasarkan Perilaku Pembelian ......................51 
6.1.3 Distribusi Konsumen Berdasarkan Atribut Produk ..............................53 

6.2 Persepsi Konsumen Terhadap Atribut Produk .............................................55 
6.2.1 Persepsi Konsumen Terhadap Aroma ................................................55 
6.2.2 Persepsi Konsumen Terhadap Rasa ..................................................56 
6.2.3 Persepsi Konsumen Terhadap Warna Seduhan .................................57 
6.2.4 Persepsi Konsumen Terhadap Merek ................................................58 
6.2.5 Persepsi Konsumen Terhadap Harga.................................................59 

6.3 Persepsi Konsumen Terhadap Tahap Pembelian dan Loyalitas ..................60 
6.3.1 Persepsi Konsumen Terhadap Sikap Konsumen ...............................60 
6.3.2 Persepsi Konsumen Terhadap Keputusan Pembelian ........................62 
6.3.3 Persepsi Konsumen Terhadap Kepuasan Konsumen ........................63 
6.3.4 Persepsi Konsumen Terhadap Loyalitas Konsumen ..........................64 

6.4 SEM (Structural Equation Model) ................................................................65 
6.4.1 Uji Validitas dan Uji Reliabilitas ..........................................................65 
6.4.2 Uji Normalitas .....................................................................................66 
6.4.3 Uji Multikoliniaritas..............................................................................66 
6.4.4 Uji Multivariate Outliers ......................................................................66 
6.4.5 Uji Kesesuaian Model (Goodness of Fit Test) .....................................67 
6.4.6 Evaluasi Loading Factor .....................................................................68 
6.4.7 Nilai dan Signifikansi Jalur..................................................................71 

VII.KESIMPULAN DAN SARAN ..............................................................................87 
7.1 Kesimpulan .................................................................................................87 
7.2 Saran ..........................................................................................................88 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Perilaku Konsumen Teh di Kabupaten Banyumas
Muthia Auralia, Dr. Jangkung Handoyo Mulyo, M.Ec; Ir. Any Suryantini, M.M., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382535
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382536
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382538
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382567
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382596
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382598
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382600
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382601
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382601
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382602
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382604
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382607
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382609
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382610
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382612
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382614
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382616
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382618
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382620
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382621
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382623
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382625
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382631
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382633
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382634
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382635
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382636
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382637
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382638
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382641
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382644
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382657
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382658
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131382659


viii 
 

DAFTAR TABEL 

Tebel 2.1. Beberapa Negara Tujuan dengan Volume Ekspor Teh terbesar dari 
Indonesia ................................................................................................11 

Tabel 2.2. Komponen Bioaktif dan Karakteristik Mutu Seduhan Teh .......................14 
Tabel 3.1. Pembangunan Perumahan di Kabupaten Banyumas .............................28 
Tabel 3.2. Jumlah Perumahan Kecamatan Sokaraja dan Kecamatan Purwokerto 

Selatan ...................................................................................................29 
Tabel 3.3. Jumlah Sampel pada Kecamatan Sokaraja dan Kecamatan Purwokerto 

Selatan ...................................................................................................30 
Tabel 3.4. Kategori Persepsi Konsumen terhadap Atribut Produk, Tahap Pembelian, 

dan  Loyalitas .........................................................................................34 
Tabel 3.5. Uji Kesesuaian Model ............................................................................38 
Tabel 3.6. Model Pengukuran Sikap Konsumen .....................................................39 
Tabel 3.7. Model Pengukuran Keputusan Pembelian .............................................40 
Tabel 3.8. Model Pengukuran Kepuasan Konsumen ..............................................41 
Tabel 3.9. Model Pengukuran Loyalitas Konsumen ................................................42 
Tabel 3.10. Penjelasan dari Diagram Jalur .............................................................43 
Tabel 4.1. Jumlah Penduduk Berdasarkan Kelompok Usia .....................................45 
Tabel 4.2. Jumlah Penduduk Berdasarkan Jenis Kelamin ......................................45 
Tabel 4.3. Pengeluaran Konsumsi Berdasarkan Kelompok Komoditas Makanan dan 

Bukan Makanan .....................................................................................46 
Tabel 5.1. Karakteristik Konsumen Berdasarkan Jenis Kelamin .............................47 
Tabel 5.2. Karakteristik Konsumen Berdasarkan Usia ............................................48 
Tabel 5.3. Karakteristik Konsumen Berdasarkan Pendapatan Rumah Tangga .......49 
Tabel 5.4. Karakteristik Konsumen Berdasarkan Tingkat Pendidikan .....................49 
Tabel 5.5. Karakteristik Konsumen Berdasarkan Status Pernikahan.......................50 
Tabel 6.1. Pola Konsumsi Teh di Kabupaten Banyumas .........................................51 
Tabel 6.2. Pembelian Teh Rumah Tangga Konsumen di Kabupaten Banyumas ....52 
Tabel 6.3. Perilaku Pembelian Teh Rumah Tangga Konsumen di Kabupaten 

Banyumas ..............................................................................................53 
Tabel 6.4. Atribut Produk Teh di Kabupaten Banyumas ..........................................54 
Tabel 6.4. Persepsi Konsumen Terhadap Aroma Teh ............................................56 
Tabel 6.5. Persepsi Konsumen Terhadap Rasa Teh ...............................................57 
Tabel 6.6. Persepsi Konsumen Terhadap Warna Seduhan ....................................58 
Tabel 6.7. Persepsi Konsumen Terhadap Merek ....................................................59 
Tabel 6.8. Persepsi Konsumen Terhadap Harga ....................................................60 
Tabel 6.9. Penilaian Sikap Konsumen Teh di Kabupaten Banyumas ......................61 
Tabel 6.10. Penilaian Keputusan Pembelian Teh di Kabupaten Banyumas ............63 
Tabel 6.11. Penilaian Kepuasan Konsumen Teh di Kabupaten Banyumas .............64 
Tabel 6.12. Penilaian Loyalitas Konsumen Teh di Kabupaten Banyumas ...............65 
Tabel 6.13. Hasil Pengujian Kesesuaian Model ......................................................67 
Tabel 6.14. Nilai Loading Factor pada Konstruk Eksogen .......................................69 
Tabel 6.15. Nilai Loading Factor pada Konstruk Endogen ......................................70 
Tabel 6.16. Hasil Uji Hipotesis ................................................................................72 
Tabel 6.17. Hasil Analisis Pengaruh Langsung Aroma, Rasa, Warna Seduhan, 

Merek, dan Harga terhadap Sikap Konsumen ......................................74 
Tabel 6.18. Hasil Analisis Pengaruh Langsung Sikap Konsumen terhadap 

Keputusan Pembelian...........................................................................75 
Tabel 6.19. Hasil Analisis Pengaruh Tidak Langsung Aroma, Rasa, Warna 

Seduhan, Merek, dan Harga terhadap Keputusan Pembelian melalui 
Sikap Konsumen ..................................................................................77 

Perilaku Konsumen Teh di Kabupaten Banyumas
Muthia Auralia, Dr. Jangkung Handoyo Mulyo, M.Ec; Ir. Any Suryantini, M.M., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383583
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383583
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383584
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383587
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383588
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383588
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383589
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383589
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383590
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383590
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383591
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383593
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383595
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383597
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383599
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383600
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383602
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383633
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383634
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383634
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383636
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383637
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383665
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383693
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383694
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383696
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383697
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383698
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383698
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383699
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383700
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383701
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383702
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383703
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383704
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383705
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383706
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383707
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383708
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383710
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383711
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383712
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383713
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383714
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383714
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383715
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383715
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383716
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383716
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383716


ix 
 

Tabel 6.20. Hasil Analisis Pengaruh Langsung Keputusan Pembelian terhadap 
Kepuasan Konsumen ...........................................................................78 

Tabel 6.21. Hasil Analisis Pengaruh Tidak Langsung Aroma, Rasa, Warna 
Seduhan, Merek, dan Harga terhadap Kepuasan Konsumen melalui 
Sikap Konsumen dan Keputusan Pembelian ........................................80 

Tabel 6.22. Hasil Analisis Pengaruh Tidak Langsung Sikap Konsumen terhadap 
Kepuasan Konsumen melalui Keputusan Pembelian ............................80 

Tabel 6.23. Hasil Analisis Pengaruh Langsung Kepuasan Konsumen terhadap 
Loyalitas Konsumen .............................................................................81 

Tabel 6.24. Hasil Analisis Pengaruh Tidak Langsung Aroma, Rasa, Warna 
Seduhan, Merek, dan Harga terhadap Loyalitas Konsumen melalui 
Sikap Konsumen, Keputusan Pembelian, dan Kepuasan Konsumen ...83 

Tabel 6.25. Hasil Analisis Pengaruh Tidak Langsung Sikap Konsumen terhadap 
Loyalitas Konsumen melalui Keputusan Pembelian, dan Kepuasan 
Konsumen ............................................................................................84 

Tabel 6.26. Hasil Analisis Pengaruh Tidak Langsung Keputusan Pembelian 
terhadap Loyalitas Konsumen melalui Kepuasan Konsumen................85 

Tabel 6.27. Hasil Uji Korelasi dan Kovarian ............................................................86 
 

Perilaku Konsumen Teh di Kabupaten Banyumas
Muthia Auralia, Dr. Jangkung Handoyo Mulyo, M.Ec; Ir. Any Suryantini, M.M., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383717
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383717
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383718
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383718
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383718
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383719
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383719
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383720
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383720
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383721
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383721
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383721
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383722
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383722
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383722
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383723
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383723
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383724


x 
 

DAFTAR GAMBAR 
  
 
Gambar 1.1. Konsumsi Teh Nasional (Kementerian Petanian, 2019) ...................... 1 
Gambar 2.1. Kerangka Pemikiran ...........................................................................26 
Gambar 3.1. Analisis Faktor-Faktor yang Mempengaruhi Sikap Konsumen ............39 
Gambar 3.2. Analisis Faktor-Faktor yang Mempengaruhi Keputusan Pembelian ....40 
Gambar 3.3. Analisis Faktor-Faktor yang Mempengaruhi Kepuasan Konsumen ....41 
Gambar 3.4. Analisis Faktor-Faktor yang Mempengaruhi Loyalitas Konsumen ......42 
Gambar 6.1. Hasil Analisis Diagram Path ...............................................................67 
 

 

Perilaku Konsumen Teh di Kabupaten Banyumas
Muthia Auralia, Dr. Jangkung Handoyo Mulyo, M.Ec; Ir. Any Suryantini, M.M., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383742
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383746
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383753
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383755
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383757
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383759
file:///C:/Users/Asus/Documents/ETD/S2-2023-471452-COMPLETE.docx%23_Toc131383870

