
 

viii 
 

DAFTAR ISI 

HALAMAN JUDUL ..................................................................................................... ii 

PENGESAHAN SKRIPSI ........................................................................................... iii 

PERNYATAAN BEBAS PLAGIASI ......................................................................... iv 

HALAMAN PERSEMBAHAN ................................................................................... v 

KATA PENGANTAR ................................................................................................. vi 

DAFTAR ISI .............................................................................................................. viii 

DAFTAR TABEL ......................................................................................................... x 

DAFTAR GAMBAR ................................................................................................... xi 

DAFTAR LAMPIRAN ............................................................................................... xii 

INTISARI ................................................................................................................... xiii 

ABSTRACT ................................................................................................................. xiv 

BAB I PENDAHULUAN ............................................................................................. 1 

A. Latar Belakang Masalah ..................................................................................... 1 

B. Rumusan Masalah .............................................................................................. 5 

C. Tujuan Penelitian ............................................................................................... 5 

D. Manfaat Penelitian ............................................................................................. 6 

E. Tinjauan Pustaka ................................................................................................ 7 

1. Pelayanan Kefarmasian .................................................................................. 7 

2. Resep ............................................................................................................ 15 

3. Fasilitas Pelayanan Kesehatan ...................................................................... 17 

4. Literasi Kesehatan dan Literasi Label Obat ................................................. 24 

5. Persepsi ......................................................................................................... 26 

F. Kerangka Konsep Penelitian ............................................................................ 27 

G. Keterangan Empiris dan Hipotesis ................................................................... 28 

BAB II METODOLOGI PENELITIAN ..................................................................... 29 

A. Jenis dan Rancangan Penelitian ....................................................................... 29 

B. Tempat dan Waktu Penelitian .......................................................................... 30 

C. Populasi dan Sampel Penelitian ....................................................................... 30 

Persepsi dan Pengalaman Masyarakat di Wilayah Kota Yogyakarta Terhadap Informasi pada Etiket
Obat
Resep
BATARA ARDI DEWANGGA, apt. Anna Wahyuni Widayanti, MPH., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/



 

ix 
 

D. Cara Pengambilan Sampel ............................................................................... 31 

E. Variabel Penelitian ........................................................................................... 33 

F. Definisi Operasional Variabel Penelitian ......................................................... 34 

G. Cara Pengumpulan Data ................................................................................... 35 

H. Instrumen Penelitian......................................................................................... 36 

I. Uji Validitas dan Reliabilitas Kuesioner Sebagai Alat Ukur ........................... 42 

J. Analisis Data .................................................................................................... 49 

K. Etika Penelitian ................................................................................................ 52 

L. Prosedur Jalannya Penelitian............................................................................ 52 

BAB III HASIL PENELITIAN DAN PEMBAHASAN ............................................ 54 

A. Gambaran Sosiodemografi dan Karakteristik Responden ............................... 54 

B. Gambaran Persepsi Masyarakat Mengenai Informasi  

pada Etiket Obat Resep .................................................................................... 59 

C. Gambaran Pengalaman Masyarakat Terkait Informasi  

pada Etiket Obat Resep .................................................................................... 63 

D. Gambaran Hambatan Masyarakat dalam Memahami Informasi  

pada Etiket Obat Resep .................................................................................... 71 

E. Hubungan Karakteristik Sosiodemografi Responden dengan Persepsi 

Masyarakat Terkait Informasi Penting yang Harus Dicantumkan pada Etiket 

Obat Resep ....................................................................................................... 75 

F. Hubungan Karakteristik Sosiodemografi Responden dengan Pengalaman 

Membaca Informasi yang Tertera pada Etiket Obat ........................................ 79 

G. Hubungan Antara Persepsi Terkait Informasi Penting pada Etiket Obat Resep 

dengan Pengalaman Membaca Informasi yang Tertera pada Etiket Obat ....... 83 

H. Keterbatasan Penelitian .................................................................................... 84 

BAB IV KESIMPULAN DAN SARAN .................................................................... 86 

A. Kesimpulan ...................................................................................................... 86 

B. Saran ................................................................................................................. 87 

DAFTAR PUSTAKA ................................................................................................. 88 

LAMPIRAN ................................................................................................................ 94 

 

Persepsi dan Pengalaman Masyarakat di Wilayah Kota Yogyakarta Terhadap Informasi pada Etiket
Obat
Resep
BATARA ARDI DEWANGGA, apt. Anna Wahyuni Widayanti, MPH., Ph.D.
Universitas Gadjah Mada, 2022 | Diunduh dari http://etd.repository.ugm.ac.id/


