
UNDERGRADUATE THESIS PROPOSAL 

 

Delivering Digital Service in the Public Sector: User Experience (UX) 

Analysis of the SIARAN TANGSEL Mobile Application Towards User 

Satisfaction of South Tangerang City 

 

 
 

by: 

Berliana Azka Afina 

19/440534/SP/28893 

 

Supervised by 

Yuyun Purbokusumo, Drs., M. Si., Ph.D. 

 

DEPARTMENT OF PUBLIC POLICY AND MANAGEMENT  

 

FACULTY OF SOCIAL AND POLITICAL SCIENCES 

 

UNIVERSITAS GADJAH MADA 

 

YOGYAKARTA 

 

2023 

Delivering Digital Service in the Public Sector: User Experience (UX) Analysis of the SIARAN
TANGSEL
Mobile Application Towards User Satisfaction of South Tangerang City
BERLIANA AZKA AFINA, Drs. Yuyun Purbokusumo, M.Si., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



ii 
 

Delivering Digital Service in the Public Sector: User Experience (UX) Analysis of the SIARAN
TANGSEL
Mobile Application Towards User Satisfaction of South Tangerang City
BERLIANA AZKA AFINA, Drs. Yuyun Purbokusumo, M.Si., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



iii 
 

  

Delivering Digital Service in the Public Sector: User Experience (UX) Analysis of the SIARAN
TANGSEL
Mobile Application Towards User Satisfaction of South Tangerang City
BERLIANA AZKA AFINA, Drs. Yuyun Purbokusumo, M.Si., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



iv 
 

ACKNOWLEDGEMENTS 

      

Praise be to God Almighty, who has given His mercy and grace so that the writer can complete 

the thesis entitled "Delivering Digital Service in the Public Sector: User Experience (UX) 

Analysis of the SIARAN TANGSEL Mobile Application Towards Public Satisfaction of South 

Tangerang City”. The purpose of writing this thesis is to complete one of the graduation 

requirements to obtain a Bachelor of Political Science degree in the Department of Public Policy 

Management, Faculty of Social and Political Sciences, Gadjah Mada University. The author 

realizes that there are many obstacles and difficulties encountered. However, with the help, 

direction, and support from various parties, the researcher was able to complete it to the end. 

Therefore, the author would like to express her gratitude to:  

1. Yuyun Purbokusumo, Drs., M. Si., Ph.D., as the first supervisor. Thank you for your 

patience in guiding me, providing support and knowledge so that I can complete my 

thesis. 

2. Mas Bima, as my mentor in compiling this thesis. Thank you for the support and 

knowledge you provide. As well as advice and input during guiding me, so that I can 

finish this thesis. 

3. All lecturers and staff of the teaching department of the Public Policy and Management, 

thank you very much for all the help during the lecture process and the process of writing 

this thesis.   

4. Mrs. Pujiastuti Mardyarini, Mr. Tatang Kurniawan and my older siblings Intan Nurani 

Lestari and Shafira Kurniawaty Utami who always provide a lot of support and prayers to 

complete my studies. 

5. Kinaryossy Diva, Allisya Defania, Salsabilla Azani, Arshya Rayhandra, Annisa 

Rahmania, Diva Nandya who have accompanied and processed the many ups and downs 

of my life to this day. Thank you for always being together and not getting tired of 

chasing the dreams that are still ahead. 

6. Family, friends, loved ones and all parties that cannot be mentioned one by one. 

 

Delivering Digital Service in the Public Sector: User Experience (UX) Analysis of the SIARAN
TANGSEL
Mobile Application Towards User Satisfaction of South Tangerang City
BERLIANA AZKA AFINA, Drs. Yuyun Purbokusumo, M.Si., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



v 
 

The author realizes that there are still many shortcomings in this thesis, therefore, constructive 

criticism and suggestions are highly appreciated. Hopefully the kindness given is rewarded by 

the God Almighty. The author hopes that this research can be a reference for further research. 

The author apologizes if there are still many mistakes and drawbacks. May goodness, health, and 

longevity always be with us all. Thank You. 

 

          

    

     

      

       Yogyakarta, 2 Maret 2023  

                                                            

Berliana Azka Afina 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

Delivering Digital Service in the Public Sector: User Experience (UX) Analysis of the SIARAN
TANGSEL
Mobile Application Towards User Satisfaction of South Tangerang City
BERLIANA AZKA AFINA, Drs. Yuyun Purbokusumo, M.Si., Ph.D
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


