
TABLE OF CONTENTS

ABSTRACT....................................................................................................................................1
PREFACE.......................................................................................................................................2
TABLE OF CONTENTS...............................................................................................................3
LIST OF FIGURES.......................................................................................................................5
LIST OF TABLES......................................................................................................................... 6
LIST OF PICTURES.....................................................................................................................7
LIST OF APPENDICES............................................................................................................... 8
CHAPTER 1...................................................................................................................................9
INTRODUCTION......................................................................................................................... 9

1.1. Background....................................................................................................................... 9
1.2. Research Question and Internship Objective...............................................................13
1.3. Internship Relevances.....................................................................................................14

CHAPTER 2.................................................................................................................................15
LITERATURE REVIEW............................................................................................................15

2.1. Sustainable Innovation...................................................................................................15
2.2. Dimensions of Sustainable Innovation..........................................................................16

2.2.1. External Dimension............................................................................................... 16
2.2.2. Internal Dimension................................................................................................ 17
2.2.3. Performance Evaluation & Monitoring Dimension............................................18

2.3. KIM Strategy as the Embodiment of Public Sector Communication........................19
2.4. Research Framework......................................................................................................20

2.4.1 External Dimensions...............................................................................................21
2.4.2. Internal Dimensions...............................................................................................22
2.4.3. Monitoring and Evaluation Dimension (Internal and External Evaluation)...24

CHAPTER 3.................................................................................................................................25
METHODOLOGY...................................................................................................................... 25

3.1. Research Methods...........................................................................................................25
3.2. Unit of Analysis............................................................................................................... 26
3.3. Data Collection Process.................................................................................................. 27

3.3.1. Participant Observation........................................................................................27
3.3.2. Interview.................................................................................................................27
3.3.3. Secondary Data...................................................................................................... 28

3.5. Research Location...........................................................................................................29
CHAPTER 4.................................................................................................................................30
RESULTS & ANALYSIS............................................................................................................ 30

4.1. The External Dimensions of KIM Strategy..................................................................30

5

Examining the Innovation Sustainability Dimensions in Komunitas Informasi Masyarakat (KIM)
Strategy
of The Ministry of Communication and Informatics of The Republic of Indonesia (Kominfo)
REZA TRIANA PUTRI, Dr. Bevaola Kusumari, S.I.P., M.Si. 
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



4.1.1. Government Regulations.......................................................................................30
4.1.2. Environment...........................................................................................................31
4.1.3. Market.....................................................................................................................35

4.2. The Internal Dimensions of KIM Strategy...................................................................36
4.2.1 Resource Base..........................................................................................................36
4.2.2. Service Portfolio (Petunjuk Teknis)...................................................................... 41
4.2.3. Experience Base..................................................................................................... 43

4.3. The Monitoring and Evaluation Dimension of KIM Strategy....................................44
4.4. Mapping the Challenges based on The Efforts of KIM Strategy as a Sustainable
Innovation & Solution........................................................................................................... 47
4.5. Unravel The Examination and Comparison of KIM Strategy With The Dimensions
of Sustainable Innovation Framework................................................................................ 50

4.5.1. Additional Aspect that is Necessary to Adopt in Sustainable Innovation
Framework............................................................................................................. 51

CHAPTER 5.................................................................................................................................53
CONCLUSION & RECOMMENDATIONS............................................................................ 53

5.1. Conclusion....................................................................................................................... 53
5.2. Recommendation.............................................................................................................57

REFERENCES.............................................................................................................................59
SURAT PENGANTAR MAGANG.............................................................................................65
APPENDIX B............................................................................................................................... 66
APPENDIX C...............................................................................................................................67
APPENDIX D...............................................................................................................................70

6

Examining the Innovation Sustainability Dimensions in Komunitas Informasi Masyarakat (KIM)
Strategy
of The Ministry of Communication and Informatics of The Republic of Indonesia (Kominfo)
REZA TRIANA PUTRI, Dr. Bevaola Kusumari, S.I.P., M.Si. 
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



LIST OF FIGURES

Figure 1. Research Framework …………………………………………...…………….……. 21

Figure 2. Communication partnership Architecture ………………………………….………. 32

Figure 3. Participation-Collaboration Model in Communication Partnership with KIM….…. 42

7

Examining the Innovation Sustainability Dimensions in Komunitas Informasi Masyarakat (KIM)
Strategy
of The Ministry of Communication and Informatics of The Republic of Indonesia (Kominfo)
REZA TRIANA PUTRI, Dr. Bevaola Kusumari, S.I.P., M.Si. 
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



LIST OF TABLES

Table 1. Data Collection Techniques …………………………………………………...…….. 29

Table 2. Table of Monitoring Report on Media Dissemination Activities Managed

by KIM……………………………………………………………………….……… 45

Table 3. Table of Social Media managed by KIM…………………....……………….……….46

Table 4. Dimensions that are Successfully and Unsuccessfully Attained Sustainable

Innovation Framework …………………………………………………….….……. 50

8

Examining the Innovation Sustainability Dimensions in Komunitas Informasi Masyarakat (KIM)
Strategy
of The Ministry of Communication and Informatics of The Republic of Indonesia (Kominfo)
REZA TRIANA PUTRI, Dr. Bevaola Kusumari, S.I.P., M.Si. 
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



LIST OF PICTURES

Picture 1. KIM’s Official Website Display …………………………………………………... 39

Picture 2. Local KIM Website Domain Display ………………………………………..……. 39

Picture 3. KIM Development and Empowerment Website Display …………………………. 41

Picture 4. KIM Overall Activities Website Display …………………………………………. 52

9

Examining the Innovation Sustainability Dimensions in Komunitas Informasi Masyarakat (KIM)
Strategy
of The Ministry of Communication and Informatics of The Republic of Indonesia (Kominfo)
REZA TRIANA PUTRI, Dr. Bevaola Kusumari, S.I.P., M.Si. 
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



LIST OF APPENDICES

Appendix A. Surat Pengantar Magang ………………………………………………………. 65

Appendix B. Surat Keterangan Diterima Magang …………………………………………… 66

Appendix C. Interview Guide ………………………………………………………………... 67

Appendix D. KIM Website Data ……………………………………………………………... 70

10

Examining the Innovation Sustainability Dimensions in Komunitas Informasi Masyarakat (KIM)
Strategy
of The Ministry of Communication and Informatics of The Republic of Indonesia (Kominfo)
REZA TRIANA PUTRI, Dr. Bevaola Kusumari, S.I.P., M.Si. 
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/




