Indonesian MSMEs Digital MaturitK
HAFSHAH LUTHFIAH H, Media Wahyudi Askar, M. Sc., PhD. 23

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

8. REFERENCES
Aagaard, A., Presser, M., Collims, T., Beliatis, M., A. K., & Jakobsen, E. M. (2021). The role of

digital maturity assessment in technology interventions with industrial Internet playground.
Electronics, 10(10), 1134. doi: 10.3390/electronics10101134

Accion. (n.d). The Micro, Small, and Medium Enterprise (MSME) Digital Maturity Assessment.
https://www.accion.org/msme-digital-maturity-assessment

Association of Southeast Asian Nations. (n.d). Development of Micro, Small and Medium
Enterprises in  ASEAN (MSME). https://asean.org/our-communities/economic-
community/resilient-and-inclusive-asean/development-of-micro-small-and-medium-
enterprises-in-asean-msme/

Ayadi-Frikha, M. (2015). Internal determinants of the internationalization behavior dynamics of
young firms. Journal of Behavioural Economics, Finance, Entrepreneurship, Accounting
and Transport, 3(1), 32-38.

Bank Indonesia. (n.d.). MSME Development. https://www.bi.go.id/en/fungsi-utama/stabilitas-
sistem-keuangan/pengembangan-umkm/Default.aspx

Barann, B., Hermann, A., Cordes, A. K., Chasin, F., & Becker, J. (2019). Supporting digital
transformation in small and medium-sized enterprises: A procedure model involving
publicly funded support units. Proceedings of the Annual Hawaii International Conference
on System Sciences. http://hdl.handle.net/10125/59935

Barney, J. B. (2001). Resource-based theories of competitive advantage: A ten-year retrospective
on the resource-based  view.Journal of management, 27(6), 643-650.
d0i:10.1177/0149206301027006

Cohen, B., Amor¢s, J. E., & Lundy, L. (2017). The generative potential of emerging technology

to support startups and new ecosystems. Business Horizons, 60(6), 741-745.


http://hdl.handle.net/10125/59935

Indonesian MSMEs Digital MaturitK
HAFSHAH LUTHFIAH H, Media Wahyudi Askar, M. Sc., PhD. 24

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

doi: 10.1016/j.bushor.2017.06.004

Colli, M., Berger, U., Bockholt, M., Madsen, O., Mgller, C., & Wahrens, B. V. (2019). A maturity
assessment approach for conceiving context-specific roadmaps in the Industry 4.0
era. Annual Reviews in Control, 48, 165-177. doi:10.1016/j.arcontrol.2019.06.001

Coordinating Ministry For Economic Affairs Republic of Indonesia. (2022, April 11).
Coordinating Minister Airlangga: Digital Economy in Indonesia is The Highest Among
Southeast Asia Countries. https://www.ekon.go.id/publikasi/detail/4026/coordinating-
minister-airlangga-digital-economy-in-indonesia-is-the-highest-among-southeast-asia-
countries

Coordinating Ministry For Economic Affairs Republic of Indonesia. (2022, January 30).
Government Program Support in Empowering MSMEs to Strengthen Regional Economic
Stability. https://ekon.go.id/publikasi/detail/3688/government-program-support-in-
empowering-msmes-to-strengthen-regional-economic-stability

daCosta, L. S., Munhoz, I. P., Pereira, L., & Akkari, A. C. S. (2022). Assessing the digital maturity
of micro and small enterprises: A focus on an emerging market. Procedia Computer
Science, 200, 175-184. doi:10.1016/j.procs.2022.01.216

Deloitte. (n.d). What IS digital economy?
https://www2.deloitte.com/mt/en/pages/technology/articles/mt-what-is-digital-
economy.html

De Toni, A., & Nassimbeni, G. (2003). Small and medium district enterprises and the new product
development challenge: evidence from Italian eyewear district. International Journal of
Operations & Production Management, 23(6), 678-697.

doi: 10.1108/01443570310476672


https://www2.deloitte.com/mt/en/pages/technology/articles/mt-what-is-digital-economy.html
https://www2.deloitte.com/mt/en/pages/technology/articles/mt-what-is-digital-economy.html

Indonesian MSMEs Digital MaturitK
HAFSHAH LUTHFIAH H, Media Wahyudi Askar, M. Sc., PhD. 25

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Ferdinand, D. Y. Y., & Panjaitan, T. W. (2020). Businesses Transformation of Micro Small and
Medium Enterprises (MSME) in Industrial ERA 4.0. The International Journal of Business
Management and Technology, 4(2), 237-242. https://www.theijbmt.com/arc932.php

Fletcher, G., & Griffiths, M. (2020). Digital transformation during a lockdown. International
journal of information management, 55, 102185. doi:10.1016/j.ijinfomgt.2020.102185

Goldfarb, A., & Tucker, C. (2019). Digital economics. Journal of Economic Literature, 57(1), 3-
43. doi: 10.1257/jel.20171452

Henriette, E., Feki, M., & Boughzala, 1. (2016). Digital transformation challenges. MCIS 2016
Proceedings. 33. https://aisel.aisnet.org/mcis2016/33

International Labour Organization. (2019). Financing small businesses in Indonesia: challenges
and opportunities.
https://www.ilo.org/jakarta/whatwedo/publications/WCMS_695134/lang--en/index.htm

Kannan, P. K. (2017). Digital marketing: A framework, review and research agenda. International
journal of research in marketing, 34(1), 22-45. doi:10.1016/j.ijresmar.2016.11.006

Kljaji¢ BorStnar, M., & Pucihar, A. (2021). Multi-attribute assessment of digital maturity of
SMEs. Electronics, 10(8), 885. doi:10.3390/electronics10080885

Kurniawati, E., Idris, I., Handayati, P., & Osman, S. (2021). Digital transformation of MSMEs in
Indonesia during the pandemic. Entrepreneurship and Sustainability Issues, 9(2), 316-331.
doi:10.9770/jesi.2021.9.2(21)

Kurniawati, E; Siddiq, I.H.A. (2020). Indonesian MSME E-Commerce among the Covid-19
Pandemic. GATR Global J. Bus. Soc. Sci. Review, 8(4): 267-277.

https://doi.org/10.35609/gjbssr.2020.8.4(8)


https://www.theijbmt.com/arc932.php
https://doi.org/10.1016/j.ijinfomgt.2020.102185
https://aisel.aisnet.org/mcis2016/33
https://doi.org/10.1016/j.ijresmar.2016.11.006

Indonesian MSMEs Digital MaturitK
HAFSHAH LUTHFIAH H, Media Wahyudi Askar, M. Sc., PhD. 26

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Kwabena, G. Y., Qiang, M., Wenyuan, L., Qalati, S. A., & Erusalkina, D. (2019). Effects of the
Digital Payment System on SMEs Performance in Developing Countries; a Case of
Ghana. EPRA International Journal of Economic and Business Review, 1, 79-87.
doi:10.36713/epra2012

Leader, P. S. (2022). Enabling Adoption of Digital Financial Services by Underserved Micro,
Small, and Medium Enterprises in India (Doctoral dissertation, Harvard University).

Mettler, T., & Pinto, R. (2018). Evolutionary paths and influencing factors towards digital maturity:
An analysis of the status quo in Swiss hospitals. Technological Forecasting and Social
Change, 133, 104-117. doi:10.1016/j.techfore.2018.03.009

Ng, I. C., & Wakenshaw, S. Y. (2017). The Internet-of-Things: Review and research
directions. International  Journal of Research in  Marketing, 34(1), 3-21.
doi:10.1016/j.ijresmar.2016.11.003

Pedrini, C. N., & Frederico, G. F. (2018). Information technology maturity evaluation in a large
Brazilian cosmetics industry. Int. J. Bus. Adm, 9, 15. doi:10.5430/ijba.v9n4p15

Pihir, 1., Tomici¢-Pupek, K., & Furjan, M. T. (2018). Digital transformation insights and trends.
In Central European Conference on Information and Intelligent Systems (pp. 141-149).
Faculty of Organization and Informatics Varazdin. Retrieved  from
https://www.proquest.com/conference-papers-proceedings/digital-transformation-
insights-trends/docview/2125639934/se-2

Pinto, M. R., Salume, P. K., Barbosa, M. W., & de Sousa, P. R. (2023). The path to digital maturity:
A cluster analysis of the retail industry in an emerging economy. Technology in Society, 72,

102191. do1: 10.1016/j.techsoc.2022.102191


https://doi.org/10.1016/j.techfore.2018.03.009
https://doi.org/10.1016/j.ijresmar.2016.11.003

Indonesian MSMEs Digital MaturitK
HAFSHAH LUTHFIAH H, Media Wahyudi Askar, M. Sc., PhD. 27

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Rassool, M. R., & Dissanayake, D. R. (2019). Digital transformation for small & medium
enterprises (SMEs): with special focus on Sri Lanka context as an emerging
economy. International Journal of Business and Management Review, 7(4), 59-76.
https://www.researchgate.net/publication/335028085

Rossmann, A. (2018). Digital maturity: Conceptualization and measurement model.

Ribel, S., Emrich, A., Klein, S., & Loos, P. (2018, March). A maturity model for business model
management in industry 4.0. In Multikonferenz Wirtschaftsinformatik (pp. 6-9). Liineburg,
Germany: Leuphana Universitat Lineburg, Institut fir Wirtschaftsinformatik.

Saarela, M., Niinikoski, E. R., Muhos, M., Isoherranen, V., & Levidkangas, P. (2018). Small-and
medium-sized enterprises in public procurement in primary social and healthcare services.
International Journal of Procurement Management, 11(2), 76-95.
doi:10.1504/1JPM.2018.088617

Sandberg, J., Mathiassen, L., & Napier, N. (2014). Digital options theory for IT capability

investment. Journal of the Association for Information Systems,15(7), 1. doi:
10.17705/1jais.00365

Santos, R. C., & Martinho, J. L. (2020). An Industry 4.0 maturity model proposal. Journal of
Manufacturing Technology Management. doi:10.1108/JIMTM-09-2018-0284

Sapian, N. M., & Ismail, S. N. (2021). The Impact of Using Cashless Transactions Among
Malaysian Consumers Towards Payment Systems Performance. Research in Management
of Technology and Business, 2(1), 420-436. Retrieved from
https://publisher.uthm.edu.my/periodicals/index.php/rmtb/article/view/1890

Szopa, L., & Cyplik, P. (2020). The concept of building a digital transformation model for

enterprises from the SME sector. LogForum, 16(4). doi: 10.17270/J.LOG.2020.497


https://publisher.uthm.edu.my/periodicals/index.php/rmtb/article/view/1890

Indonesian MSMEs Digital MaturitK
HAFSHAH LUTHFIAH H, Media Wahyudi Askar, M. Sc., PhD. 28

Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

UNIVERSITAS
GADJAH MADA

Taher, G. (2021). E-commerce: advantages and limitations. International Journal of Academic
Research in Accounting Finance and Management Sciences, 11(1), 153-165.
doi:10.6007/IJARAFMS/v11-i1/8987

The World Bank. (2021). Beyond Unicorns: Harnessing Digital Technologies for Inclusion in
Indonesia.
https://openknowledge.worldbank.org/bitstream/handle/10986/36018/162061.pdf?sequen
ce=5&isAllowed=y

Thordsen, T., Murawski, M., & Bick, M. (2020). How to measure digitalisation? A critical
evaluation of digital maturity models. In Responsible Design, Implementation and Use of
Information and Communication Technology: 19th IFIP WG 6.11 Conference on e-
Business, e-Services, and e-Society, I13E 2020, Skukuza, South Africa, April 6-8, 2020,
Proceedings, Part 1 19 (pp. 358-369). Springer International Publishing. doi:10.1007/978-
3-030-44999-5_30

United Nations Conference on Trade and Development. (2019). Digital Economy Report.
https://unctad.org/publication/digital-economy-report-2019

Verhoef, P. C., Broekhuizen, T., Bart, Y., Bhattacharya, A., Dong, J. Q., Fabian, N., & Haenlein,
M. (2021). Digital transformation: A multidisciplinary reflection and research
agenda. Journal of business research, 122, 889-901. doi:10.1016/j.jbusres.2019.09.022

Westerman, G., Calméjane, C., Bonnet, D., Ferraris, P., & McAfee, A. (2011). Digital
Transformation: A roadmap for billion-dollar organizations. MIT Center for digital
business and capgemini consulting, 1, 1-68.

Zaoui, F., & Souissi, N. (2020). Roadmap for digital transformation: A literature review. Procedia

Computer Science, 175, 621-628. doi:10.1016/j.procs.2020.07.090


https://doi.org/10.1016/j.procs.2020.07.090

