
DAFTAR PUSTAKA 

 

 
Adisasmito, W. (2022). Kabar Baik Ekonomi Indonesia Tumbuh dan Sektor Pariwisata Akan 

Memacu Pemulihan Ekonomi. Tersedia di https://covid19.go.id/artikel/2022/06/02/prof-wiku-

kabar-baik-perekonomian-tumbuh-dan-sektor-pariwisata-akan-memacu-pemulihan-ekonomi 

diakses pada 9 Juni 2022.  

Amstrong, M. (2010). Manajemen Sumber Daya Manusia. Jakarta: PT Elexmedia Komputindo.  

Anwar, D. P., & Fauziah, N. (2019). Hubungan Antara Kesejahteraan Psikologis Dengan Konflik 

Peran Ganda Pada Wanita Yang Bekerja Sebagai Polisi Di Polrestabes Semarang. Jurnal 

EMPATI, 8(1). https://doi.org/10.14710/empati.2019.23582 

Arikunto, S. (2010). Prosedur Penelitian: Suatu Pendekatan Praktik. Jakarta: Rineka Cipta 

Arrizal, N. Z., & Sofyantoro, S. (2020).  Pemberdayaan Ekonomi Kreatif dan UMKM di Masa 

Pandemi Melalui Digitalisasi. Jurnal Pemerintahan, Pembangunan dan Inovasi Daerah, 2 (1) : 

39-48. 

Ashford, S.J., C. Lee, & P. Bobko. (1989). Content, Causes, and Consequences of Job Insecurity: A 

Theory Based Measure and Substantive Test. Academy of Management Journal, 32 (4): 803-

829.  

Badan Pusat Statistik. (2021). Jumlah Karyawan Resto dan Hotel Di Indonesia Setelah Pandemi. 

Tersedia di 

https://www.bps.go.id/publication/2022/06/03/035cf2f53c9ff0b0947881da/statistik-hotel-

dan-akomodasi-lainnya-di-indonesia-2021.html diakses pada 20 Juni 2022.  

Baron, R.M. dan D.A. Kenny. (1986). Perbedaan Variabel Moderator-Mediator dalam Penelitian 

Psikologi Sosial: Pertimbangan Konseptual, Strategis, dan Statistik. Jurnal Kepribadian dan 

Psikologi Sosial, 51: 1173-1182. 

Boreham, P., Povey, J., & Tomaszewski, W. (2016). Work and social well-being: the impact of 

employment conditions on quality of life. International Journal of Human Resource 

Management, 27(6). https://doi.org/10.1080/09585192.2015.1027250 

Chairany Jevis Zulkarnain. (2019). Pengaruh Pengembangan Karir Dan Kesejahteraan Pegawai 

Terhadap Kinerja Pegawai Pada Bappelitbang Kota Bandung. Journal of Chemical 

Information and Modeling, 53(9). 

Pengaruh Ketidakamanan Pekerjaan terhadap  Kesejahteraan Karyawan dengan  Kecakapan kerja
digital
sebagai Pemoderasi: Studi pada Industri Kuliner di DIY pada Era Endemi
BRILIAN AKBAR S., Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Chaumba, J. (2017). Career development, well-being and coping-strategies of zimbabwean 

immigrants in the United States: A research note. Journal of Sociology and Social Welfare, 

44(1). 

Chmelar, C., Jörres, R. A., Kronseder, A., Müller, A., Nowak, D., & Weigl, M. (2017). Associations 

between Age, Psychosocial Work Conditions, Occupational Well-Being, and Telomere Length 

in Geriatric Care Professionals: A Mixed-Methods Study. Journal of Occupational and 

Environmental Medicine, 59(10). https://doi.org/10.1097/JOM.0000000000001102 

De Cuyper, N., Baillien, E. and De Witte, H. (2009). Job Insecurity, Perceived Employability and 

Targets and Perpetrators Experiences of Workplace Bullying. Journal Work and Stress.  

De Witte, H. (2005). Job Insecurity: Review of The International Literature on Definitions, 

Prevalences, Antecedents, and Consequences. SA Journal of Industrial Psychology, 31 (4): 1-

6.  

Deloitte. (2020). Tech Trend 2019: Innovating in the Digital Era. USA: Deloitte University Press. 

Escrig-Tena, A. B., Segarra-Ciprés, M., García-Juan, B., & Badoiu, G. A. (2022). Examining the 

relationship between work conditions and entrepreneurial behavior of employees: Does 

employee well-being matter? Journal of Management and Organization. 

https://doi.org/10.1017/jmo.2022.9 

Esterina, M., Silvi, M. S., & Rahmawati, D. (2020). The Effect of Perceived Career Development 

and Work-Life Balance on Psychological Well-Being of Lecturers. Jurnal Psikologi Malaysia, 

34(3). 

Fan, J. K., Mustard, C., & Smith, P. M. (2019). Psychosocial work conditions and mental health: 

Examining differences across mental illness and well-being outcomes. Annals of Work 

Exposures and Health, 63(5). https://doi.org/10.1093/annweh/wxz028 

Fernandha, A., & Grasiaswaty, N. (2021). Role Conflict and Well-Being Among Working Students: 

The Viewpoint of a Full-Timer. Jurnal Educative: Journal of Educational Studies, 6(2). 

https://doi.org/10.30983/educative.v6i2.4713 

Gawandari Farinasari, A., Chusniyah, T., Suryani, I., & Mardianto, M. (2022). Gender Role Conflict 

as a Psychological Well-Being Predictor of Unemployed Males With Family in Malang 

Regency. KnE Social Sciences. https://doi.org/10.18502/kss.v7i1.10208Gawandari Farinasari, 

A., Chusniyah, T., Suryani, I., & Mardianto, M. (2022). Gender Role Conflict as a 

Psychological Well-Being Predictor of Unemployed Males With Family in Malang Regency. 

KnE Social Sciences. https://doi.org/10.18502/kss.v7i1.10208 

Ghozali, I. (2009). Ekometrika dengan SPSS 17,0. Semarang: Badan Penerbit Universitas 

Diponegoro.  

Pengaruh Ketidakamanan Pekerjaan terhadap  Kesejahteraan Karyawan dengan  Kecakapan kerja
digital
sebagai Pemoderasi: Studi pada Industri Kuliner di DIY pada Era Endemi
BRILIAN AKBAR S., Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Grebner, S., Semmer, N., Faso, L. lo, Gut, S., Kälin, W., & Elfering, A. (2003). Working conditions, 

well-being, and job-related attitudes among call centre agents. European Journal of Work and 

Organizational Psychology, 12(4). https://doi.org/10.1080/13594320344000192 

Griffin, R. (2013). Manajemen. Jakarta: Erlangga.  

Hajloo, N., & Moghaddasi, K. (2016). Correlates of student’s gender role conflict: Can gender role 

conflict predict psychological well-being? Journal of Fundamentals of Mental Health, 18(1). 

Hapsari, I. (2020). Konflik Peran Ganda Dan Kesejahteraan Psikologis Pekerja Yang Menjalani 

WORK FROM HOME PASCA PANDEMI COVID-19. Jurnal Psikologi, 13(1). 

https://doi.org/10.35760/psi.2020.v13i1.2623 

Hartley, J., D. Jacoson, B. Klandermans dan T. van Vuuren. (1991). Ketidakamanan Pekerjaan: 

Mengatasi Pekerjaan yang Berisiko. London.  

Hasanah, F., & Utaminingsih, N. S. (2014). Faktor-Faktor Yang Mempengaruhi Tindakan 

Penghentian Prematur Atas Prosedur Audit Dengan Kontrol Kualitas Sebagai Variabel 

Moderating. Accounting Analysis Journal, 3(2). 

Heery & Salmon. (2000). The Insecure Workforce. New York: Routledge.  

Hellgren, J., M. Sverke dan K. Isaksson. (1999). Pendekatan Dua Dimensi untuk Ketidakamanan 

Kerja, Konsekuensi Untuk Sikap dan Kesejahteraan Karyawan. Jurnal Eropa tentang 

Pekerjaan dan Psikologi Organisasi, 8: 179-195. 

Hillway, T. (1956). Introduction to Research. Boston: Houghton Mifflin.  

Hsieh, Y. C., Apostolopoulos, Y., & Sönmez, S. (2016). Work Conditions and Health and Well-

Being of Latina Hotel Housekeepers. Journal of Immigrant and Minority Health, 18(3). 

https://doi.org/10.1007/s10903-015-0224-y 

Iskandar dan Yuhansyah. (2018). Pengaruh Motivasi dan Ketidakamanan Kerja Terhadap 

Penilaian Kerja Yang Berdampak Kepada Kepuasan Kerja. Surabaya: Media Sahabat 

Cendekia.  

Kadek dan I Wayan. (2016). Pengaruh Komitmen Organisasional & Job Insecurity pada Karyawan 

ARMA Museum dan Resort UBUD. Jurnal Ekonomi dan Bisnis.  

Bali: Fakultas Ekonomi & Bisnis Universitas Udayana 

Kaya, A., Iwamoto, D. K., Brady, J., Clinton, L., & Grivel, M. (2019). The role of masculine norms 

and gender role conflict on prospective well-being among men. Psychology of Men and 

Masculinity, 20(1). https://doi.org/10.1037/men0000155 

Kementrian Komunikasi dan Informasi RI. (2022). Di Masa Transisi Menuju Endemi COVID-19 

Perekonomian Indonesia Tumbuh. Tersedia di https://covid19.go.id/artikel/2022/06/05/di-

Pengaruh Ketidakamanan Pekerjaan terhadap  Kesejahteraan Karyawan dengan  Kecakapan kerja
digital
sebagai Pemoderasi: Studi pada Industri Kuliner di DIY pada Era Endemi
BRILIAN AKBAR S., Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



masa-transisi-menuju-endemi-covid-19-perekonomian-indonesia-tumbuh diakses pada 9 Juni 

2022.  

Kementrian Komunikasi dan Informasi RI. (2022). Bantuan Tunai Pangan Bagi 2,5 Juta Pedagang 

Kaki Lima dan Warung. Tersedia di https://covid19.go.id/artikel/2022/04/11/bantuan-tunai-

pangan-bagi-25-juta-pedagang-kaki-lima-pkl-dan-warung diakses pada 9 Juni 2022.  

Kinman, G., Clements, A. J., & Hart, J. (2017a). Working Conditions, Work–Life Conflict, and 

Well-Being in U.K. Prison Officers. Criminal Justice and Behavior, 44(2). 

https://doi.org/10.1177/0093854816664923 

Kinman, G., Clements, A. J., & Hart, J. (2017b). Working Conditions, Work–Life Conflict, and 

Well-Being in U.K. Prison Officers: The Role of Affective Rumination and Detachment. 

Criminal Justice and Behavior, 44(2). https://doi.org/10.1177/0093854816664923 

Kuczynski, I., Mädler, M., Taibi, Y., & Lang, J. (2020). The assessment of psychosocial work 

conditions and their relationship to well-being: A multi-study report. International Journal of 

Environmental Research and Public Health, 17(5). https://doi.org/10.3390/ijerph17051654 

Kulik, L., Shilo-Levin, S., & Liberman, G. (2016). Work–Family Role Conflict and Well-Being 

Among Women and Men. Journal of Career Assessment, 24(4). 

https://doi.org/10.1177/1069072715616067 

Lenaghan, J. A., & Sengupta, K. (2007). Role Conflict, Role Balance and Affect: A Model of Well-

being of the Working Student. Journal of Behavioral and Applied Management, 9(1). 

https://doi.org/10.21818/001c.16780 

Maggiori, C., Johnston, C. S., Krings, F., Massoudi, K., & Rossier, J. Ô. (2013). The role of career 

adaptability and work conditions on general and professional well-being. Journal of Vocational 

Behavior, 83(3). https://doi.org/10.1016/j.jvb.2013.07.001 

Mangkunegara, A. P. (2005). Perilaku dan Budaya Organisasi. Bandung: PT. Refika Aditama.  

Maryatmi, A. S., & Limakrisna, N. (2020). Job satisfaction as a mediator of career development and 

job security for well-being. International Journal of Innovation, Creativity and Change, 12(3). 

Meyer, S. C., & Hünefeld, L. (2018). Challenging cognitive demands at work, related working 

conditions, and employee well-being. International Journal of Environmental Research and 

Public Health, 15(12). https://doi.org/10.3390/ijerph15122911 

Park, S., Jeong, S., & Chai, D. S. (2021). Remote e-Workers’ Psychological Well-being and Career 

Development in the Era of COVID-19: Challenges, Success Factors, and the Roles of HRD 

Professionals. Advances in Developing Human Resources, 23(3). 

https://doi.org/10.1177/15234223211017849 

Pengaruh Ketidakamanan Pekerjaan terhadap  Kesejahteraan Karyawan dengan  Kecakapan kerja
digital
sebagai Pemoderasi: Studi pada Industri Kuliner di DIY pada Era Endemi
BRILIAN AKBAR S., Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Pisanti, R., van der Doef, M., Maes, S., Lazzari, D., & Bertini, M. (2011). Job characteristics, 

organizational conditions, and distress/well-being among Italian and Dutch nurses: A cross-

national comparison. International Journal of Nursing Studies, 48(7). 

https://doi.org/10.1016/j.ijnurstu.2010.12.006 

Pu, J., Hou, H., & Ma, R. (2017). The Mediating Effects of Self-Esteem and Trait Anxiety Mediate 

on the Impact of Locus of Control on Subjective Well-Being. Current Psychology, 36(1). 

https://doi.org/10.1007/s12144-015-9397-8 

Putri, H. E., & Etikariena, A. (2020). The Role of The Work-Family Conflict in The Relationship 

Between Work-Family Culture and Employee Well-Being. Jurnal Psikologi, 19(3). 

https://doi.org/10.14710/jp.19.3.257-268 

Rafsanjani, M. A., Pamungkas, H. P., Prakoso, A. F., & Sholikhah, N. (2020). Does Teacher-

Researcher Role Conflict Influence Psychological Well-Being Among the Lecturers? Tadris: 

Jurnal Keguruan Dan Ilmu Tarbiyah, 5(2). https://doi.org/10.24042/tadris.v5i2.6091 

Rahim, N. B. (2020). The interaction between protean career orientation, career goal development 

and well-being outcomes: Evidence from professional engineers. Gadjah Mada International 

Journal of Business, 22(1). https://doi.org/10.22146/gamaijb.44343 

Rahim, N. B., & Siti-Rohaida, M. Z. (2015a). Career satisfaction and psychological well-being 

among professional engineers in Malaysia: The effect of career goal development. Asian 

Academy of Management Journal, 20(2). 

Rahim, N. B., & Siti-Rohaida, M. Z. (2015b). Protean Career Orientation and Career Goal 

Development: Do they Predict Engineer’s Psychological Well-being? Procedia - Social and 

Behavioral Sciences, 172. https://doi.org/10.1016/j.sbspro.2015.01.364 

Rafsanjani, M. A., Pamungkas, H. P., Prakoso, A. F., & Sholikhah, N. (2020). Does Teacher-

Researcher Role Conflict Influence Psychological Well-Being Among the Lecturers? Tadris: 

Jurnal Keguruan Dan Ilmu Tarbiyah, 5(2). https://doi.org/10.24042/tadris.v5i2.6091 

Rahim, N. B. (2020). The interaction between protean career orientation, career goal development 

and well-being outcomes: Evidence from professional engineers. Gadjah Mada International 

Journal of Business, 22(1). https://doi.org/10.22146/gamaijb.44343 

Rahim, N. B., & Siti-Rohaida, M. Z. (2015a). Career satisfaction and psychological well-being 

among professional engineers in Malaysia: The effect of career goal development. Asian 

Academy of Management Journal, 20(2). 

Rahim, N. B., & Siti-Rohaida, M. Z. (2015b). Protean Career Orientation and Career Goal 

Development: Do they Predict Engineer’s Psychological Well-being? Procedia - Social and 

Behavioral Sciences, 172. https://doi.org/10.1016/j.sbspro.2015.01.364 

Pengaruh Ketidakamanan Pekerjaan terhadap  Kesejahteraan Karyawan dengan  Kecakapan kerja
digital
sebagai Pemoderasi: Studi pada Industri Kuliner di DIY pada Era Endemi
BRILIAN AKBAR S., Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Rowntree, D. (2005). Educational Technology in Curriculum Development. Britain: Harper and 

Row.  

Rubino, C., Wilkin, C. L., & Malka, A. (2013). Under pressure: Examining the mediating role of 

discrete emotions between job conditions and well-being. Research in Occupational Stress and 

Well Being, 11. https://doi.org/10.1108/S1479-3555(2013)0000011011 

Sadan, R. I., & Yusmin Muin, N. I. (2020). Lelaki Hebatku Perempuan Inspirasiku. Jakarta: CV 

Ainun Media.  

Salombe, R., Lengkong, V. P. K., & Raintung, M. (2019). PENGARUH PENGEMBANGAN 

KARIR, KESEJAHTERAAN DAN KONFLIK TERHADAP MORAL KERJA PEGAWAI 

PADA BIRO ORGANISASI SEKRETARIAT DAERAH PROVINSI SULAWESI UTARA. 

Jurnal EMBA, 7(1). 

Schieman, S. (2002). Socioeconomic status, job conditions, and well-being: Self-concept 

explanations for gender-contingent effect. Sociological Quarterly, 43(4). 

https://doi.org/10.1111/j.1533-8525.2002.tb00069.x 

Sharpe, M. J., & Heppner, P. P. (1991). Gender Role, Gender-Role Conflict, and Psychological 

Well-Being in Men. Journal of Counseling Psychology, 38(3). https://doi.org/10.1037/0022-

0167.38.3.323 

Shin, S., & Lee, E. (2021). Relationships among the internal health locus of control, mental health 

problems, and subjective well-being of adults in south korea. Healthcare (Switzerland), 9(11). 

https://doi.org/10.3390/healthcare9111588 

Sthephen, S.  (2007). Job insecurity, A Sloan. Work and Family Encyclopedia Entry 1.  

Strauser, D. R., Rumrill, P. D., & Greco, C. (2020). A conceptual framework to promote career 

development for vocational rehabilitation consumers with traumatic brain injuries. Work, 

65(4). https://doi.org/10.3233/WOR-203129 

Sugiyono. (2015). Metode Penelitian Kuantiatif, Kualitatif dan Kombinasi. Metode Penelitian 

Bisnis. Bandung: Alfabeta.  

Syakilah, A. (2020). Indeks Pembangunan Teknologi Informasi dan Komunikasi. Jakarta: Badan 

Pusat Statistik. 

Thakur, M., Chandrasekaran, V., & Guddattu, V. (2018). Role conflict and psychological well-being 

in school teachers: A cross-sectional study from southern India. Journal of Clinical and 

Diagnostic Research, 12(7). https://doi.org/10.7860/JCDR/2018/31776.11738 

Tjahjono, H.K., & Palupi, M. & Dirgahayu, P. (2016). Career Perception at the Republic Indonesian 

Police Organization Impact of Distributive Fairness, Procedural Fairness and Career 

Pengaruh Ketidakamanan Pekerjaan terhadap  Kesejahteraan Karyawan dengan  Kecakapan kerja
digital
sebagai Pemoderasi: Studi pada Industri Kuliner di DIY pada Era Endemi
BRILIAN AKBAR S., Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Satisfaction on Affective Commitment. Bisnis & Birokrasi Journal. 22. 

10.20476/jbb.v22i2.5702. 

Tjahjono, H.K., & Fachrunnisa, O. & Palupi, M. (2019). Configuration of organisational justice and 

social capital: Their impact on satisfaction and commitment. International Journal of Business 

Excellence. 17. 336. 10.1504/IJBEX.2019.097957. 

Tusiana, V. (2018). Pengaruh Independensi, Profesionalisme, Motivasi, Etika Profesi, Pengalaman 

dan Locus Of Control Terhadap Kinerja Auditor (Studi Empiris pada KAP di Semarang). In 

Jurnal Fakultas Ekonomi dan Bisnis. Universitas Katolik Soegijapranata. 

Tzoraki, O., Dimitrova, S., Barzakov, M., Yaseen, S., Gavalas, V., Harb, H., Haidari, A., Cahill, B. 

P., Culibrk, A., Nikolarea, E., Andrianopulu, E., & Trajanovic, M. (2021). The impact of the 

covid-19 pandemic on the working conditions, employment, career development and well-

being of refugee researchers. Societies, 11(3). https://doi.org/10.3390/soc11030071 

UNESCO. (2018).   UNESCO Organitation : Digital Skills Critical for Jobs and Social Inclusion. 

Tersedia di https://en.unesco.org/news/digital-skills-critical-jobs-and-social-inclusion diakses 

pada 8 Agustus 2022.  

Waheed, A. (2013). Impact of Role Conflict, Role Balance on General Well-Being with Students 

Who Work. IOSR Journal of Humanities and Social Science, 6(4). 

https://doi.org/10.9790/0837-0642630 

 

Wening, N.  (2005). Pengaruh Ketidakamanan Kerja Sebagai Dampak Restrukrisasi Terhadap 

Kepuasan Kerja, Komitmen Organisasi dan Intensi Keluar Survivor. Human Resource Journal, 

9 (1).  

Widyasrini, J. U. S. (2016). Konflik peran ganda , coping stress dan dukungan sosial sebagai 

prediktor kesejahteraan hidup pada perawat. Universitas Muhammadiyah Surakarta. 

Widyasrini, J. U. S., & Lestari, S. (2020). Dual Role Conflict, Coping Stress, And Social Support 

As Nurses’ Well-Being Predictor. Jurnal Psikologi, 19(2). 

Https://Doi.Org/10.14710/Jp.19.2.174-187 

Wolfram, H. J., Mohr, G., & Borchert, J. (2009). Gender role self-concept, gender-role conflict, and 

well-being in male primary school teachers. Sex Roles, 60(1–2). 

https://doi.org/10.1007/s11199-008-9493-4 

World Economic Forum (WEF). (2020). The Future of Jobs Report 2020. Geneva-Switzerland: 

Word Economic Forum. 

Zela, A. T. R. (2019). Konflik Peran Ganda Terhadap Kesejahteraan Subjektif Pada Perawat Wanita 

Di Kota Curup. Skripsi. 

Pengaruh Ketidakamanan Pekerjaan terhadap  Kesejahteraan Karyawan dengan  Kecakapan kerja
digital
sebagai Pemoderasi: Studi pada Industri Kuliner di DIY pada Era Endemi
BRILIAN AKBAR S., Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



Zulkarnain, A. (2013). The mediating effect of quality of work life on the relationship between 

career development and psychological well-being. International Journal of Research Studies 

in Psychology, 2(3). https://doi.org/10.5861/ijrsp.2013.259 

 

Pengaruh Ketidakamanan Pekerjaan terhadap  Kesejahteraan Karyawan dengan  Kecakapan kerja
digital
sebagai Pemoderasi: Studi pada Industri Kuliner di DIY pada Era Endemi
BRILIAN AKBAR S., Prof. Dr. Heru Kurnianto Tjahjono, M.M.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


