
vi 

vi 

DAFTAR ISI 

Halaman 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PENGESAHAN ............................................................................... ii 

PERNYATAAN BEBAS PLAGIASI ................................................................. iii 

PRAKATA ............................................................................................................ iv 

DAFTAR ISI ......................................................................................................... vi 

DAFTAR TABEL .............................................................................................. viii 

DAFTAR GAMBAR ............................................................................................ ix 

DAFTAR LAMPIRAN ......................................................................................... x 

DAFTAR SINGKATAN ...................................................................................... xi 

INTISARI ............................................................................................................ xii 

ABSTRACT ........................................................................................................ xiii 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang ......................................................................................... 1 

B. Perumusan Masalah ................................................................................. 4 

C. Tujuan Penelitian ..................................................................................... 4 

D. Manfaat Penelitian ................................................................................... 4 

E. Keaslian Penelitian ................................................................................... 5 

BAB II TINJAUAN PUSTAKA ........................................................................... 7 

A. Telaah Pustaka ......................................................................................... 7 

1. Medical Error dan Medication Error ....................................................... 7 

2. Pelayanan Kefarmasian di Rumah Sakit ................................................ 11 

3. Peresepan Elektronik (e-Prescribing) .................................................... 13 

4. Formularium Rumah Sakit dan Formularium Nasional ......................... 15 

5. Unit Farmasi di RS Bethesda Lempuyangwangi Yogyakarta ................ 16 

B. Kerangka Teori ....................................................................................... 17 

C. Kerangka Konsep ................................................................................... 18 

D. Hipotesis dan Pertanyaan Penelitian ...................................................... 18 

PENGARUH PENERAPAN RESEP ELEKTRONIK PADA PELAYANAN OBAT PASIEN RAWAT JALAN 
DI RS BETHESDA
LEMPUYANGWANGI
NICHOLAS ADI P S, Prof. Dr. Dra. Erna Kristin, Apt., M.Si
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



vii 

vii 

BAB III METODE PENELITIAN .................................................................... 19 

A. Jenis dan Desain Penelitian .................................................................... 19 

B. Tempat dan Waktu Penelitian ................................................................ 19 

C. Subjek Penelitian .................................................................................... 19 

D. Identifikasi Variable Penelitian .............................................................. 20 

E. Definisi Operasional Variabel Penelitian ............................................... 21 

F. Pengumpulan Data ................................................................................. 21 

G. Instrumen Penelitian ............................................................................... 22 

H. Cara Analisis Data .................................................................................. 22 

I. Etika Penelitian ...................................................................................... 23 

J. Keterbatasan Penelitian .......................................................................... 23 

K. Jalannya Penelitian ................................................................................. 24 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 26 

A. Hasil Penelitian ...................................................................................... 26 

1. Penerapan e-prescribing di RS Bethesda Lempuyangwangi ................. 26 

2. Pengaruh E-Prescribing pada Kejadian Medication Error ..................... 33 

3. Pengaruh E-Prescribing pada Kepatuhan Peresepan Terhadap 

Formularium Nasional ........................................................................... 36 

4. Gambaran Persepsi Penerimaan Pengguna E-Prescribing ..................... 38 

B. Pembahasan ............................................................................................ 47 

1. Pengaruh E-Prescribing pada Kejadian Medication Error ..................... 47 

2. Pengaruh E-Prescribing pada Kepatuhan Peresepan Terhadap 

Formularium Nasional ........................................................................... 49 

3. Persepsi Penerimaan Pengguna terhadap Penerapan Sistem Resep 

Elektronik di RS Bethesda Lempuyangwangi ....................................... 51 

BAB V KESIMPULAN DAN SARAN .............................................................. 53 

A. Kesimpulan ............................................................................................ 53 

B. Saran ....................................................................................................... 53 

DAFTAR PUSTAKA .......................................................................................... 54 

L A M P I R A N .................................................................................................. 59 

PENGARUH PENERAPAN RESEP ELEKTRONIK PADA PELAYANAN OBAT PASIEN RAWAT JALAN 
DI RS BETHESDA
LEMPUYANGWANGI
NICHOLAS ADI P S, Prof. Dr. Dra. Erna Kristin, Apt., M.Si
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/


