
 

87 
 

DAFTAR PUSTAKA 

 

Ackermann, F., & Eden, C. (2011). Strategic Management of Stakeholders: Theory 

and Practice. Long Range Planning, 44(3), 179–196. 

https://doi.org/10.1016/j.lrp.2010.08.001 

Ashaye, O. R., & Irani, Z. (2019). The role of stakeholders in the effective use of 

e-government resources in public services. International Journal of 

Information Management, 49(January), 253–270. 

https://doi.org/10.1016/j.ijinfomgt.2019.05.016 

Bernard, H. R. (2013). Social Research Methods: Qualitative and Quantitative 

Approaches (2nd ed.) Thousand Oaks, CA: Sage. 

Brugha, R., & Varvasovszky, Z. (2000). Review article Stakeholder analysis : a 

review. Health Policy and Planning, 15(3), 239–246. 

Bryson, J. M. (2004). What to do when stakeholders matter: Stakeholder 

Identificatixon and analysis techniques. Public Management Review, 6(1), 21–

53. https://doi.org/10.1080/14719030410001675722 

Clarkson, M. B. E. (1995). A Stakeholder Framework for Analyzing and Evaluating 

Corporate Social Performance Published by : Academy of Management 

Linked references are available on JSTOR for this article : A 

STAKEHOLDER FRAMEWORK FOR ANALYZING AND 

EVALUATING CORPORATE SOCIAL PERFOR. Academy of Management 

Review, 20(1), 92–117. 

Creswell, J. W. (2014). Research Design Qualitative, Quantitative and Mixed 

Methods Approaches. Edition-4. In London: Sage Publiactions, Inc. 

Crosby, B. (1991). Stakeholder Analysis : A Vital Tool for Strategic Managers. U.S 

Agency for International Development, 2, 1–6. 

Donaldson, T., & Preston, L. E. E. E. (1995). The Stakeholder Theory of the 

Corporation : Concepts , Evidence , and Implications Author ( s ): Thomas 

Donaldson and Lee E . Preston Source : The Academy of Management Review 

, Jan ., 1995 , Vol . 20 , No . 1 ( Jan ., 1995 ), pp . Published by : Academy . 

20(1), 65–91. 

Flak, L. S., & Rose, J. (2005). Stakeholder Governance: Adapting Stakeholder 

Theory to E-Government. Communications of the Association for Information 

Systems, 16(October). https://doi.org/10.17705/1cais.01631 

Gebrihet, H. G., & Pillay, P. (2021). Emerging Challenges and Prospects of Digital 

Transformation and Stakeholders Integration in Urban Land Administration in 

Ethiopia. Global Journal of Emerging Market Economies, 13(3), 341–356. 

https://doi.org/10.1177/09749101211034097 

Grimble, R., & Wellard, K. (1997). Stakeholder methodologies in natural resource 

management: A review of principles, contexts, experiences and opportunities. 

Agricultural Systems, 55(2), 173–193. https://doi.org/10.1016/S0308-

ANALISIS PERAN STAKEHOLDERS DALAM PENGEMBANGAN E-GOVERNMENT (STUDI PADA:
KABUPATEN SERAM BAGIAN
BARAT, PROVINSI MALUKU)
Reynold Nikijuluw, Drs. Yuyun Purbokusumo, M.Si., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 

88 
 

521X(97)00006-1 

Hörisch, J., Freeman, R. E., & Schaltegger, S. (2014). Applying Stakeholder Theory 

in Sustainability Management : Links , Similarities , Dissimilarities , and a 

Conceptual Framework. https://doi.org/10.1177/1086026614535786 

KOMINFO. (2021). Status Literasi Digital di Indonesia Ringkasan Eksekutif. 1–

73. https://katadata.co.id/StatusLiterasiDigital 

Liker, J. K. (2004). Inpres No 3 Tahun 2003. CWL Publishing Enterprises, Inc., 

Madison, 2004, 352. 

http://onlinelibrary.wiley.com/doi/10.1002/cbdv.200490137/abstract 

Malodia, S., Dhir, A., Mishra, M., & Bhatti, Z. A. (2021). Future of e-Government: 

An integrated conceptual framework. Technological Forecasting and Social 

Change, 173(August), 121102. 

https://doi.org/10.1016/j.techfore.2021.121102 

Maluku, B. P. (2022). Persentase Penduduk Miskin Provinsi Maluku. 

https://maluku.bps.go.id/indicator/23/118/1/persentase-penduduk-miskin-

provinsi-maluku.html 

Mishra, D., & Mishra, A. (2009). Effective Communication , Collaboration , and 

Coordination in eXtreme Programming : Human-Centric Perspective in a 

Small Effective Communication , Collaboration , and Coordination in eXtreme 

Programming : Human-Centric Perspective in a Small Organization. August 

2022. https://doi.org/10.1002/hfm.20164 

Nielsen, M. E., & Madsen, C. Ø. (2022). Stakeholder influence on technical debt 

management in the public sector: An embedded case study. Government 

Information Quarterly, 39(3). https://doi.org/10.1016/j.giq.2022.101706 

Nugroho, H. C., Zauhar, S., & Suryadi. (2014). Koordinasi Pelaksanaan Program 

Pengembangan Kawasan Agropolitan di Kabupaten Nganjuk. Jurnal 

Pembangunan Dan Alam Lestari, 5(1), 12–22. 

https://jpal.ub.ac.id/index.php/jpal/article/view/147 

ODA, O. D. A. (1995). Guidance note on stakeholder analysis for aid projects and 

programmes. 1–10. 

https://sswm.info/sites/default/files/reference_attachments/ODA 1995 

Guidance Note on how to do a Stakeholder Analysis.pdf 

Paul, S. (2022). Accessibility analysis using WCAG 2.1: evidence from Indian e-

government websites. Universal Access in the Information Society, 

0123456789. https://doi.org/10.1007/s10209-021-00861-9 

Pemda, K. S. (2022). RENCANA PEMBANGUNAN DAERAH KABUPATEN 

SERAM BAGIAN BARAT TAHUN 2023-2026. 1–23. 

Pemerintah Indonesia. (2003). Undang-undang (UU) tentang Pembentukan 

Kabupaten Seram Bagian Timur, Kabupaten Seram Bagian Barat, dan 

Kabupaten Kepulauan Aru di Provinsi Maluku. 1, 1–22. 

Reed, M. S., Graves, A., Dandy, N., Posthumus, H., Hubacek, K., Morris, J., Prell, 

ANALISIS PERAN STAKEHOLDERS DALAM PENGEMBANGAN E-GOVERNMENT (STUDI PADA:
KABUPATEN SERAM BAGIAN
BARAT, PROVINSI MALUKU)
Reynold Nikijuluw, Drs. Yuyun Purbokusumo, M.Si., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/



 

89 
 

C., Quinn, C. H., & Stringer, L. C. (2009). Who’s in and why? A typology of 

stakeholder analysis methods for natural resource management. Journal of 

Environmental Management, 90(5), 1933–1949. 

https://doi.org/10.1016/j.jenvman.2009.01.001 

Rose, J., Flak, L. S., & Sæbø, Ø. (2018). Stakeholder theory for the E-government 

context: Framing a value-oriented normative core. Government Information 

Quarterly, 35(3), 362–374. https://doi.org/10.1016/j.giq.2018.06.005 

Rowley, J. (2011). E-Government stakeholders - Who are they and what do they 

want? International Journal of Information Management, 31(1), 53–62. 

https://doi.org/10.1016/j.ijinfomgt.2010.05.005 

Sharma, R., Mishra, R., & Mishra, A. (2021). Determinants of satisfaction among 

social entrepreneurs in e-Government services. International Journal of 

Information Management, 60(January), 102386. 

https://doi.org/10.1016/j.ijinfomgt.2021.102386 

Tokdemir, G., Paçin, Y., Kurfal, M., & Arifo, A. (2017). Computers in Human 

Behavior Adoption of e-government services in Turkey. 66, 168–178. 

https://doi.org/10.1016/j.chb.2016.09.041 

Twizeyimana, J. D., & Andersson, A. (2019). The public value of E-Government – 

A literature review. Government Information Quarterly, 36(2), 167–178. 

https://doi.org/10.1016/j.giq.2019.01.001 

Ufua, D. E., Emielu, E. T., Olujobi, O. J., Lakhani, F., Borishade, T. T., Ibidunni, 

A. S., & Osabuohien, E. S. (2021). Digital transformation: A conceptual 

framing for attaining Sustainable Development Goals 4 and 9 in Nigeria. 

Journal of Management and Organization, 27(5), 836–849. 

https://doi.org/10.1017/jmo.2021.45 

Verkijika, S. F., & Wet, L. De. (2018). Electronic Commerce Research and 

Applications E-government adoption in sub-Saharan Africa. Electronic 

Commerce Research and Applications, 30(May), 83–93. 

https://doi.org/10.1016/j.elerap.2018.05.012 

 

 

 

Website Pemerintah: 

https://sbbkab.go.id (di akses pada tanggal 11 September 2022. Pukul 23.34 WIB) 

https://aptika.kominfo.go.id/2022/03/indeks-literasi-digital-indonesia-3-49-ini-

yang-bisa-dilakukan-pemerintah/ (di akses pada tanggal 11 Oktober 2022. 

Pukul 15.11 WIB) 

https://bappeda.sbbkab.go.id/news_read/musrenbang-rkpd-kabupaten-seram-

bagian-barat-tahun-2023-25 (di akses pada tanggal 13 Maret 2023. Pukul 

20.24 WIB) 

ANALISIS PERAN STAKEHOLDERS DALAM PENGEMBANGAN E-GOVERNMENT (STUDI PADA:
KABUPATEN SERAM BAGIAN
BARAT, PROVINSI MALUKU)
Reynold Nikijuluw, Drs. Yuyun Purbokusumo, M.Si., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://sbbkab.go.id/
https://aptika.kominfo.go.id/2022/03/indeks-literasi-digital-indonesia-3-49-ini-yang-bisa-dilakukan-pemerintah/
https://aptika.kominfo.go.id/2022/03/indeks-literasi-digital-indonesia-3-49-ini-yang-bisa-dilakukan-pemerintah/
https://bappeda.sbbkab.go.id/news_read/musrenbang-rkpd-kabupaten-seram-bagian-barat-tahun-2023-25
https://bappeda.sbbkab.go.id/news_read/musrenbang-rkpd-kabupaten-seram-bagian-barat-tahun-2023-25


 

90 
 

 

Aplikasi Pemerintah Daerah Kabupaten Seram Bagian Barat: 

https://serambagianbaratkab.sipd.kemendagri.go.id/daerah (di akses pada tanggal 

12 September 2022. Pukul 15.12 WIB) 

https://fmis.bpkp.go.id/s1/serambagianbaratkab (di akses pada tanggal 12 

September 2022. Pukul 23.34 WIB) 

http://simpo.sbbkab.go.id/ (di akses pada tanggal 12 September 2022. Pukul 15.36 

WIB)  

http://ebphtb.sbbkab.go.id/login (di akses pada tanggal 12 September 2022. Pukul 

15.41 WIB) 

http://simpada.sbbkab.go.id/login (di akses pada tanggal 12 September 2022. Pukul 

15.44 WIB) 

http://simpeg.sbbkab.go.id/web/aspx/akun/login.aspx (di akses pada tanggal 12 

September 2022. Pukul 15.51 WIB) 

https://lpse.sbbkab.go.id/eproc4 (di akses pada tanggal 12 September 2022. Pukul 

15.59 WIB) 

https://sakip.sbbkab.go.id/portal# (di akses pada tanggal 12 September 2022. Pukul 

16. 04 WIB) 

https://cloud.sbbkab.go.id/index.php/login (di akses pada tanggal 12 September 

2022. Pukul 16.12 WIB) 

http://ppid.sbbkab.go.id/ (di akses pada tanggal 12 September 2022. Pukul 16.17 

WIB) 

https://sbbkab.lapor.go.id/ (di akses pada tanggal 12 September 2022. Pukul 16.23 

WIB) 

https://bappeda.sbbkab.go.id/graphic_read/peta-administrasi-kabupaten-seram-

bagian-barat-2 ( di akses pada tanggal 21 Januari 2023. Pukul 15.20 WIB) 

https://bappeda.sbbkab.go.id/graphic_read/profil-kabupaten-seram-bagian-barat-5 

(di akses pada tanggal 21 Januari 2023. Pukul 15.25 WIB) 

 

https://sbbkab.go.id/gambaran-umum-

daerah/#:~:text=Kabupaten%20Seram%20Bagian%20Barat%20merupakan,s

ampai%2055%200%20Bujur%20Timur. (di akses pada tanggal 23 Januari 

2023. Pukul 16.32 WIB) 

 

 

ANALISIS PERAN STAKEHOLDERS DALAM PENGEMBANGAN E-GOVERNMENT (STUDI PADA:
KABUPATEN SERAM BAGIAN
BARAT, PROVINSI MALUKU)
Reynold Nikijuluw, Drs. Yuyun Purbokusumo, M.Si., Ph.D.
Universitas Gadjah Mada, 2023 | Diunduh dari http://etd.repository.ugm.ac.id/

https://serambagianbaratkab.sipd.kemendagri.go.id/daerah
https://fmis.bpkp.go.id/s1/serambagianbaratkab
http://simpo.sbbkab.go.id/
http://ebphtb.sbbkab.go.id/login
http://simpada.sbbkab.go.id/login
http://simpeg.sbbkab.go.id/web/aspx/akun/login.aspx
https://lpse.sbbkab.go.id/eproc4
https://sakip.sbbkab.go.id/portal
https://cloud.sbbkab.go.id/index.php/login
http://ppid.sbbkab.go.id/
https://sbbkab.lapor.go.id/
https://bappeda.sbbkab.go.id/graphic_read/peta-administrasi-kabupaten-seram-bagian-barat-2
https://bappeda.sbbkab.go.id/graphic_read/peta-administrasi-kabupaten-seram-bagian-barat-2
https://bappeda.sbbkab.go.id/graphic_read/profil-kabupaten-seram-bagian-barat-5
https://sbbkab.go.id/gambaran-umum-daerah/#:~:text=Kabupaten%20Seram%20Bagian%20Barat%20merupakan,sampai%2055%200%20Bujur%20Timur
https://sbbkab.go.id/gambaran-umum-daerah/#:~:text=Kabupaten%20Seram%20Bagian%20Barat%20merupakan,sampai%2055%200%20Bujur%20Timur
https://sbbkab.go.id/gambaran-umum-daerah/#:~:text=Kabupaten%20Seram%20Bagian%20Barat%20merupakan,sampai%2055%200%20Bujur%20Timur

	DAFTAR PUSTAKA

